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1- Pather S., &ChandiwanaT. , (2016). “A Citizen Benefit Perspective of Municipal

Enterprise ResourcePlanning Systems” The Electronic Journal Information

Systems Evaluation Volume 19 Issue 2, (pp85-98).
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oA A sall )l ge Japlad Ui aalay 22
plai & Canaall o5 o8] Jalds daat s jha
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1ol il A Al 3 ) g Jadads aUad aaly 23
Aald ) ada gy
Cluall 8 dssall 3)) go Jardads sl aalow 24
Lelanial ol pall Adadis¥) elaY (5 il
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Gl 8 Loy il glaall i 5l 35 dadail 3 gldasl)
Leidlaans ol s
. (2016) (Ligs Al 3 o AL g Cpfialadl Jad (e AaeY) a1 jlaal)
SPSS gl cila As (2) ad) (3ala
St
COMPUTE Ls»<1=MEAN (Q1 TO Q5).
EXECUTE.
COMPUTE Ls»<2=MEAN (Q6 TO Q10).
EXECUTE.
COMPUTE _»<3=MEAN (Q11 TO Q15).
EXECUTE.
COMPUTE _s<4=MEAN (Q16 TO QZ20).
EXECUTE.
COMPUTE L s»<5=MEAN (Q21 TO Q25).
EXECUTE.
COMPUTE gxa. sl =MEAN(Q1 TO Q25).
EXECUTE.
Frequenciesa siall quudll g <l ) sil)
Pie Chart 4l a g
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ouiad)

Frequenc Valid Cumulative
y Percent  Percent Percent
Valid _s3 51 63.7 63.7 63.7
k] 29 36.3 36.3 100.0
Total 80 100.0 100.0
raall A 6l
Frequenc Valid Cumulative
y Percent  Percent Percent
Valid &8 sl 38 47.5 47.5 47.5
) pud (38 24 30.0 30.0 77.5
A
e Byl (G 18 22.5 22.5 100.0
JAENR)
Total 80 100.0 100.0
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[ et ginn
It s ok gy
[ PUSTRPERDY T
Jasall (calall
Frequenc Valid Cumulative
y Percent Percent Percent
Valid ossS 20 25.0 25.0 25.0
e 33 41.3 41.3 66.3
o ) 585 27 33.8 33.8 100.0
Total 80 100.0 100.0
alall_ gl
[ESEY
1
APV YN
Frequenc Valid Cumulative
y Percent  Percent Percent
Valid  J&8 (6 <l sin 19 23.8 23.8 23.8
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6 10 20 25.0 25.0 48.8
il g
> 11 15 17 21.3 21.3 70.0
25
> 16 ' 20 16 20.0 20.0 90.0
Ay
UAS) (e 20 A 8 10.0 10.0 100.0
Total 80 100.0 100.0
Sl Sl g

[ st 5 By

Wi 10 NE o

W15 11 o

Reliability<til

RELIABILITY

[ 40 20 N 16 00
s 20 g 500

IVARIABLES=Q1 Q2 Q3 Q4 Q5 Q6 Q7 Q8 Q9 Q10 Q11 Q12 Q13 Q14 Q15 Q16 Q17

Q18 Q19 Q20 Q21 Q22 Q23 Q24
Q25
/SCALE (‘ALL VARIABLES') ALL
IMODEL=ALPHA.

Case Processing Summary
N %
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Cases Valid 80 100.0
Excluded 0 .0
a
Total 80 100.0
a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics

Cronbach's N of
Alpha ltems
.878 25
RELIABILITY

IVARIABLES=Q1 Q2 Q3 Q4 Q5
/SCALE (‘ALL VARIABLES') ALL
IMODEL=ALPHA.

Case Processing Summary

N %
Cases Valid 80 100.0
Excluded 0 .0
a
Total 80 100.0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics
Cronbach's N of
Alpha Items
.824 5

RELIABILITY
IVARIABLES=Q6 Q7 Q8 Q9 Q10
JSCALE ('ALL VARIABLES') ALL
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/IMODEL=ALPHA.

Case Processing Summary

N %
Cases Valid 80 100.0
Excluded 0 .0
a
Total 80 100.0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics
Cronbach's N of
Alpha Items
.856 5

RELIABILITY
IVARIABLES=Q11 Q12 Q13 Q14 Q15
/SCALE (‘ALL VARIABLES') ALL
IMODEL=ALPHA.

Case Processing Summary

N %
Cases Valid 80 100.0
Excluded 0 .0
a
Total 80 100.0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics
Cronbach's N of
Alpha ltems
925 5

RELIABILITY
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IVARIABLES=Q16 Q17 Q18 Q19 Q20
/SCALE (‘ALL VARIABLES') ALL
IMODEL=ALPHA.

Case Processing Summary

N %
Cases Valid 80 100.0
Excluded 0 .0
a
Total 80 100.0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics
Cronbach's N of
Alpha Items
.875 5

RELIABILITY
IVARIABLES=Q21 Q22 Q23 Q24 Q25
ISCALE (‘ALL VARIABLES') ALL
IMODEL=ALPHA.

Case Processing Summary

N %
Cases Valid 80 100.0
Excluded 0 .0
a
Total 80 100.0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics
Cronbach's N of
Alpha Items
.873 5

sskaall Jalas
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Descriptive Statistics

Std.
N Mean Deviation

Q1 80 4.19 1.332
Q2 80 3.15 1.274
Q3 80 3.25 1.410
Q4 80 3.23 1.542
Q5 80 3.73 1.350
BEL 80 3.51 547
Q6 80 4.18 1.412
Q7 80 3.11 1.302
Q8 80 3.23 1.432
Q9 80 2.80 1.453
Q10 80 3.61 1.505
52 80 3.39 522
Q11 80 4.63 .986
Q12 80 2.86 1.376
Q13 80 3.00 1.441
Q14 80 3.20 1.418
Q15 80 3.79 1.402
53 80  3.495 .5160
Q16 80 4.27 1.350
Q17 80 2.76 1.434
Q18 80 3.21 1.420
Q19 80 2.84 1.488
Q20 80 3.81 1.476
BE Y 80 3.380 5517
Q21 80 4.14 1.482
Q22 80 3.20 1.578
Q23 80 2.77 1.484
Q24 80 3.15 1.535
Q25 80 3.93 1.220
U345 80 3.44 547
e, sl 80 3.44 .300
Valid N 80

(listwise)

Gl Al jlasl
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il )

One-Sample Statistics

Std. Std. Error
N Mean Deviation Mean
e, sladll 80 3.44 .300 .034
B
One-Sample Test
Test Value =3
95% Confidence Interval
Sig. (2- Mean of the Difference
t df tailed) Difference Lower Upper
&, gl 13,148 79 .000 441 .37 51
B
roe Al b i)
1oAY s AN dpda i)
One-Sample Statistics
Std. Std. Error
N Mean Deviation Mean
sl 80 3.51 547 .061
One-Sample Test
Test Value = 3
95% Confidence Interval
Sig. (2- Mean of the Difference
t df tailed) Difference Lower Upper
el 8.292 79 .000 .507 .39 .63
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One-Sample Statistics

Std. Std. Error
N Mean Deviation Mean
BEC Y 80 3.38 522 .058

One-Sample Test

Test Value = 3
95% Confidence Interval
Sig. (2- Mean of the Difference
t df tailed) Difference Lower Upper
D522 6.601 79 .000 .385 27 .50

(A0 Lp A1) A

One-Sample Statistics

Std. Std. Error
N Mean Deviation Mean
05~e3 80 3.495 .5160 .0577

One-Sample Test

Test Value = 3
95% Confidence Interval
Sig. (2- Mean of the Difference
t df tailed) Difference Lower Upper
0523 8.579 79 .000 4950 .380 .610
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One-Sample Statistics

Std. Std. Error
N Mean Deviation Mean
osad 80 3.380 5517 .0617

One-Sample Test

Test Value =3
95% Confidence Interval
Sig. (2- Mean of the Difference
t df tailed) Difference Lower Upper
s> 6.160 79 .000 .3800 257 .503

:;\m&‘ ;\,Pﬂ\ @'Aﬂ‘

One-Sample Statistics

Std. Std. Error
N Mean Deviation Mean
osaab 80 3.44 547 .061

One-Sample Test
Test Value = 3
95% Confidence Interval

Sig. (2- Mean of the Difference
t df tailed) Difference Lower Upper
Bl ) 7.158 79 .000 438 .32 .56
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