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Study: Al-Dhaafri, H., & Al-Swidi, A. (2016). Title: 1
The impact of Total Quality Management practices on
organizational performance: Evidence from UAE government
sector. Summary: Found a significant positive relationship
between TQM practices (leadership, continuous



improvement, employee involvement) and the quality of
.public services and organizational effectiveness

Study: Prajogo, D., & Sohal, A. (2013). Title: The 2
relationship between TQM practices and service quality in
public organizations. Summary: Showed that public
agencies adopting TQM principles experience better service
delivery, improved responsiveness, and higher citizen
.satisfaction

Study: Zakuan, N., Yusof, S. M., & 3
Laosirihongthong, T. (2012). Title: Impact of quality
management systems on public service performance.
Summary: Indicated that implementation of quality
management systems in public institutions enhances
.efficiency, accountability, and service quality
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