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Abstract:

The current study seeks to identify the impact of risk
management practices on the quality of healthcare. The dimensions
of the independent variable, risk management, are (creating the
context, assessing risks, and addressing risks), and the dimensions
of the dependent variable, quality of healthcare services, are (safety,
effectiveness, efficiency, timeliness, patient-centered care, and

fairness).

The study followed the descriptive analytical approach, as it is
appropriate to the nature of the study. The study tool (the
guestionnaire) was applied to the study sample, which included (105)
employees in health care institutions in the Kingdom of Saudi Arabia
(Riyadh). The results of the study showed the existence of a
statistically  significant  (relationship/impact) between  (risk
management and the quality of health services), which confirms the
importance of applying risk management practices within health

institutions.

Keywords: Risk management — Quality of healthcare services —

Healthcare facilities — Kingdom of Saudi Arabia.
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