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Abstract

This study examined the impact of sustainable marketing practices on consumer loyalty in
the context of e-commerce, using Noon as an applied case. The descriptive analytical
approach was adopted, and a questionnaire was used to collect data from 130
respondents.

The questionnaire covered product and service quality, delivery speed and efficiency,
prices and offers, customer service, and consumer loyalty. The data were analyzed using
descriptive statistics, Cronbach alpha, and correlation coefficients.

The results showed generally positive evaluations of the consumer experience, with an
overall rating average of 7.51 out of 10. They also indicated positive relationships between
the study dimensions and consumer loyalty. The study recommends improving
transparency, delivery efficiency, and customer service, while linking sustainability claims
to tangible customer experience.

Keywords: sustainable marketing, consumer loyalty, e-commerce, Noon, service quality,
customer experience.
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