oAbl B Aaa) ) did el daa Lo g gedl) bl

Odglae  Aaaly

MIDOCEAN e

UNIVERSITY

Gbda B s




(2021204819 ) Jilgll cahalll aie J¥a

:\:.A\;-'SJ\J:}” %&S-w‘)ﬂ\ :\:\:}A _gac Lf)"-“’d\ L_él:ua.q PRV u\)ﬁa}
sl




<l ghanall

Ll pall aladl U s oW Jualll 1
£ OO PPRPPI dedie 1.1

D e, Gl dpenf 1.3

B Lleall d0aaY1 1.3.2
T e, Gl il 1.4

10 e il ziga 1.7
1L e, Al a3l 1.8

1 R Galldnagia 1.9

&3,11.....1\ Sl Al g ngsm JLE\;J\ :",Jm\ Jadl) 2
13 ALl 2.1

18 adly ks -

19 o Gomall an ;U paiall 2.3
1D 4y i -

22 adly ks -
23 Gl &l e G A8 2.4
2 gl 2.5

B0 Gl gan 3k :3:5
B il Jadas <l gol 3.6

uany) Jalail sl )l Juall) 4
B e Ladie 4.1




B Gl 5 aall Wld 4.4

36 i G paaiall G (add) ol yY) Jalas (4.5
37 e Claa il jlal &5 4.6

Gla gil) g gilidl) s ualdd) Juadl) .5
B8 il jasle 5.1
3 ol 488l 5.2

A0 e Cluasill 5.3
....................................................................... adall 5.4




Jddl ¢yl gis

:\Lu\),\ Learanal (:3
Gl

Gl Al
:Lk...u\),\ l.e.A:\AAAS (.3
caaldl)

3 gl 3 3 jlal) gl aal 48 sl asl)
clai¥) el jaadll

JEY) Jsaa

daball

11

13

20




coaldiual)

S eaal U i ol Tan e 3 guaill cilagl il i e sl ) A jal) o Cangd il ) i
Al
NS

L e die o Al jall Gadad 23 Cua o sl dia ol geiall aladiind & ci al) Calaal sl sdad Al grge
2022 555 N 2022 sl (e i Agie 358 A anl N clid aaall s adladl e Slaad) (g (#) 0

il g esalail) gy puatill cdpad 1 o laall Gl 3 Lay ¢ G spmsil] Cilns) inal of A jal) o jelal sdouad ) il
.(m'."jcjau)h‘ésfzﬁggwﬁ AN

Gl b (3 smil) il i) Gk oot A (e A STl ol gmill s 8 )yl o3 pged 3l b Laall
Al gl 3 5aiS ol ll el e 38 i) aa g0 gl

sl e lill 3508 e ) jr Lay (B seal) Claanti) yiad Gaeadl dilae iy g Al Hall a0 sdglaad) cilipdatl)
,a@ﬁ\J}ng\ag);ﬁow@c@M\ﬁmidgj}

Abstract

Study Objective: This study aims to explore the impact of marketing strategies on the
market share of Al Rajhi Bank in Riyadh.

Study Methodology: To achieve the study’s objectives, a descriptive-analytical
approach was employed. The study was conducted on a sample of (#) existing and
new customers of Al Rajhi Bank over a period from January 2022 to June 2022.

Study Results: The findings revealed that marketing strategies, including digital
campaigns, traditional marketing, social media, and promotional offers, had a varying
positive impact on the market share. The results were categorized into three levels:
high, medium, and low.

Theoretical Contribution: This study contributes to closing theoretical gaps by
analyzing the application of marketing strategies in the Saudi market, focusing on Al
Rajhi Bank as a model for Islamic banks.




Practical Applications: The study provides practical recommendations to improve
marketing strategies, enhancing the bank’s ability to expand and increase its market
share while improving customer experience and loyalty.

Keywords: Marketing strategies, market share, Al Rajhi Bank, digital marketing,
customers.
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