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Abstract

‘The aim of the study

:Study methodology

Patients benefiting from health i .

.Medical and administrative staff in health centers ¢

.Representatives of health insurance companies ¢

:Study sample *

Selecting a random sample representing the target groups of patients and service ¢
providers

:Study results

Facilitatin to health car Improving th lity of servi rovi R in
waiting times _ Enhancing prevention

:Keywor

Access to services _ Quality of health care _ Sustainable financing _ Patient satisfaction
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