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Abstract

This study aimed to examine the impact of organizational justice with its four dimensions
(distributive justice, procedural justice, interactional justice, and informational justice) on job
satisfaction among employees of the Ministry of Environment, Water and Agriculture in the
Kingdom of Saudi Arabia. The study adopted the descriptive-analytical approach, and
employed a questionnaire as the main tool for collecting field data, which was designed in light
of previous literature and consisted of (26) items distributed across the study variables. The
study population comprised all employees of the ministry, totaling (4,850) male and female
employees, from which a stratified random sample of (362) valid units was drawn for analysis,
with a net response rate of (90.5%). The data were statistically processed using SPSS software,
through means, standard deviations, Pearson correlation coefficient, Cronbach’s alpha, and
simple and multiple regression analyses.

The findings revealed a high level of perceived organizational justice among ministry
employees, with a mean of (3.75), and a high level of job satisfaction, with a mean of (3.70).
The results also demonstrated a statistically significant impact at the level (a < 0.05) of the
combined dimensions of organizational justice on job satisfaction, as these dimensions
explained (71.7%) of the variance in the dependent variable. Interactional justice ranked first
in terms of impact strength, followed by procedural justice, informational justice, and finally
distributive justice. The study recommended enhancing leadership training programs on
interpersonal communication skills, developing grievance mechanisms, promoting information
transparency, revising the incentive system, and establishing a specialized unit for periodically
measuring justice and satisfaction indicators.

Keywords: Organizational Justice, Distributive Justice, Procedural Justice, Interactional
Justice, Informational Justice, Job Satisfaction, Ministry of Environment Water and
Agriculture, Kingdom of Saudi Arabia.
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