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Abstract:

This study investigates the relationship between job life quality and job performance among
administrative employees in the Ministry of Health in Riyadh, Saudi Arabia. The research employs a
descriptive-analytical approach, using a questionnaire as the primary data collection tool. The
questionnaire was distributed to 150 administrative employees and designed to measure various
aspects of job life quality, such as justice in treatment, professional development opportunities,
participation in decision-making, and work-life balance, and their effects on the employees' job

performance.

The results of the analysis suggest that job life quality has a significant positive impact on job
performance. The findings reveal that justice in treatment and professional development opportunities
were the most influential factors in enhancing job performance, while work-life balance had a
moderate effect. Employees who reported a higher quality of life at work demonstrated greater job

satisfaction, motivation, and productivity.

The study also explores the differences between male and female employees, finding that females
reported higher satisfaction with professional development opportunities than their male counterparts.
Furthermore, the study found that employees with a better work-life balance were generally more

productive and had a better overall performance.

To analyze the collected data, SPSS software was used, applying descriptive statistics, Pearson

correlation, and regression analysis. The results of the analysis showed a strong positive correlation

(r=0.72) between job life quality and job performance, confirming that improving work-life

conditions, providing opportunities for professional growth, and ensuring fairness can significantly

enhance employee performance.

Based on these findings, the study offers several recommendations to improve the job life quality
within the Ministry of Health. Key recommendations include enhancing justice in treatment, expanding
training and development opportunities, promoting employee participation in decision-making, and
fostering a healthy work-life balance. These changes are expected to lead to improved employee

satisfaction, increased productivity, and overall better performance in the ministry.
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