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Abstract

(nladl) oaile
This study aimed to examine the effect of brand anthropomorphism in
marketing content shared through social media on the purchase intention of
Saudi consumers. The study adopted the survey method. An online
questionnaire was used as the data collection instrument and was administered

to a purposive sample of 232 social media users in the Kingdom of Saudi Arabia.

The findings reveled a high level of social media usage among the
participants, with TikTok ranking as the most frequently used platform. The
results also showed that Saudi consumers respond positively to
anthropomorphism marketing content. The use of friendly language, sharing
real-life stories and experiences, interacting with followers, and showing genuine
concern for customers' needs were identified as the main manifestations of brand

anthropomorphism.

The findings also confirmed that brand anthropomorphism is an effective
strategy for enhancing the purchase intention of Saudi consumers by building
trust and strengthening the relationship between consumers and brands in the

digital environment.

Keywords: Brand Anthropomorphism, Marketing Content, Social Media,

Purchase Intention, Saudi Consumers.
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