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Abstract

The title of the study: The impact of the work environment on achieving
administrative creativity "An applied study at the University Medical City, King
Khalid University Hospital"

Prepared by: Abdulaziz Attallah Salem Al-Amrani
Supervision: Prof. Al-Faisal Abdul Hamid - Prof. Fayez Jarad- Dr Saeed Elshazely
The study aimed to reveal the impact of the work environment on achieving
administrative creativity at King Khalid University Hospital in the Kingdom of

Saudi Arabia. To achieve the study's objective, the researcher used the descriptive

analytical method. The study was applied to a sample of (235) hospital employees

and staff, including medical and administrative personnel. The study used a

questionnaire as a tool to obtain the necessary data for the study. The

questionnaire included two main axes: The first axis: the work environment at

King Khalid University Hospital, and the second axis: the level of administrative

creativity among employees at King Khalid University Hospital.

The study reached several conclusions, the most important of which are:

* The availability of the main work environment dimensions at King
Khalid University Hospital was generally high, with an overall mean
of 3.94 and a standard deviation of 0.99. This indicates that the study
participants largely agreed on the availability of these dimensions
within the work environment. The organizational structure dimension
ranked first, with a mean of 3.97 and a standard deviation of 0.98,
reflecting the clarity of the organizational structure and the definition
of powers and responsibilities within the hospital. In contrast, the
perceived organizational support dimension ranked last, although it
was also achieved to a high degree, with a mean of 3.89. This may
reflect a relative variation in employees' perceptions of the level of

support provided by management.



= The level of administrative creativity among employees at King Khalid
University Hospital was very high, with an overall mean of 4.30 and a
standard deviation of 0.64. This reflects the sample group's perception
that employees at King Khalid University Hospital possess a very high
degree of administrative creativity across its various dimensions. The
flexibility dimension ranked first, with a mean of 4.38, indicating the
employees' high ability to adapt to changes and deal flexibly with
different situations.

= The results also showed a strong and statistically significant positive
relationship between the work environment and the achievement of
administrative creativity at King Khalid University Hospital
(correlation coefficient = 0.748, R = 0.559). This means that the work
environment explains approximately 55.9% of the variance in the level

of administrative creativity at the hospital.

Considering the findings, the study made several related recommendations.

Keywords: Work environment — Administrative creativity — King

Khalid University Hospital.
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