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(Gronroos, 1984)

21 | dniua



s A Y] claddd) Baga g Asad ) BaLAN (s A3Mad) 2.4

53 g3 5 Aaad 511 8L (g 858l eyl Ll ABe dsa s ) Aaall 4y jlaY) Y] i
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Model B Std. Error Beta t Sig. Lower Bound Upper Bound
1 (Constant) .804 224 3.593 .001 .349 1.258
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