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Abstract

.This study aimed to identify the impact of digital transformation on the quality of healthcare
services in its various dimensions (responsiveness, reliability, safety and security, and
communication) in private dental hospitals in the Qassim region. The study employed a
descriptive-analytical approach, utilizing a questionnaire as the primary data collection tool. The
study was conducted on a random sample of 105 employees working in private dental hospitals
and centers in the Qassim region of Saudi Arabia. The results indicated a high level of digital
transformation implementation, and consequently, a high level of healthcare service quality
across all dimensions. Furthermore, regression analysis revealed a statistically significant
positive impact of digital transformation on healthcare service quality across all dimensions.
Digital transformation explained high percentages of the change in responsiveness, reliability,
safety and security, and communication, thus confirming its pivotal role in improving healthcare
service quality. Considering these findings, the study recommended the need to enhance
investment in digital infrastructure, develop staff skills in using modern technologies, and
expand the application of digital systems, while also focusing on strengthening health
information security and developing digital communication channels with patients. This will
contribute to improving the quality of healthcare services and increasing patient satisfaction.

Keywords: Digital transformation, Healthcare Services, Responsiveness, Reliability,

Security, Communication.
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