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In recent years, Saudi Arabia has been undergoing a digital transformation in its aviation industry. These
unprecedented improvements support the goals of Vision 2030 by redefining trends and transforming the way
airports operate and interact with passengers. The goal is to enhance service quality, operational efficiency, and
stakeholder engagement through the adoption of innovative technologies. Most existing global research in the
aviation field has primarily focused on operational efficiency, technological innovation, and managerial
transformation, overlooking the importance of communication and relationship management in public
relations, particularly during organizational change. This study aims to explore the impact of digital
transformation at King Khalid International Airport on communication practices, passenger trust, and overall
satisfaction. It will examine how digital platforms can enhance transparency and the airport's reputation and

thereby shed light on an under-researched area of Public Relations in the aviation sector.
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