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Abstract
This study aimed to analyze the impact of digital transformation and its dimensions
(Electronic Health Records, Health Information Systems, and Smart Health
Services) on the efficiency of health services management at the Saudi Ministry of
Health. The study adopted the descriptive-analytical method, and data were
collected through a field questionnaire applied to a sample of (276) employees from
different administrative and technical levels within the Ministry of Health. The data
were analyzed using a set of appropriate statistical techniques. The results revealed
that digital transformation, with its three dimensions combined, has a statistically
significant effect on the efficiency of health services management, with a
coefficient of determination (R? = 0.68), indicating that digital transformation
explains a large proportion of the variation in management efficiency. The findings
also showed that the Health Information Systems dimension had the strongest
impact, followed by Smart Health Services, and finally Electronic Health Records.
The study recommended developing the digital infrastructure in healthcare
institutions, training healthcare staff on modern digital technologies, and expanding
the implementation of smart health services across all healthcare facilities to
achieve higher efficiency and greater sustainability.
Keywords: Digital Transformation — Electronic Health Records — Health
Information Systems — Smart Health Services — Health Services Management
Efficiency — Saudi Ministry of Health.
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