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Gty La oY) e aginclua s candaiill g aad il ab) siue o Gl juad ilaa) e agraaniii g 4ol
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el Leaa ) Aad hs ana e 8 ) ado gl o e (2014) Ghosh ST e AT 4ali (s
s Gl Jedy 5V O GO we QI jaalie (e | jeaie o jliel glaY) ) kil &
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Oeall s Y dsan e Cphansiall Gl ol Cuigally el badll (8 Galelall e el
Al

I gla) e 4l gal) 5aLAY i 5.2
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323 s ¢ 53 30 S peall 5 alaia W) A 50 Cpanaly (5215 clpapdaiill ol i) 5 g gy s il gall g
Al Alle A ge ill 2ay ey ) d8lia) 1,2 JSEN 8 dsim g A LSl sail) 3alall Laga
o Ombsadl) 3alal a5 aasd 8 @l Cpadlall e @l e pala JS5 G5 sl e S
Al sail) 52l o e Jay 138 5 Apandaiill ol Gaiail 5uS IS (uidh gall iy ¢ eadl) alaill
IS5 Al sl) agalgas ol (il gl ady e 50l elliad L5y dalaiall plad e Alay) Ll
e 535S Of e (il sall g 41 ke ja) 5 il 4l sal) 32U lld e 5Dl Juadl
8 Allad <l st alaa) e 5l agaal by il salal ld GlIAl g dpadaiill Jeall 3y 8 o Siie g
Al sl 3Ll randt ua B puaital) Al AtV apdaiil) skl e il agiSay LS dakaiall
WA dalaie ) dadaiall Jysad o) L Cpants daBgia e 5 Ajlaae dip b Andlially il il
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T kil
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Aol ) Gl 3 ekl ¢ 1Y) ke ol pdigal o JlED) Gaiall

O pige aseal alad s «0.851 (ssbud Al saill 3oLl paaie ) jde aead KMO 4ad o a5 LS
o) Y Lgaladinl (a5 5 lian Al )all 23 50083 50 Of Aoy le 52 5¢0.908 (s sbasi cankasill & 1Y)

Al Jlas
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L ) Sl il 2,34

o e uldl) ) SE i @l gl il Glud) Glasal Al pall i) CLE (aad aaddig
Cronbach's ) #leis_S Wi Guliie e 4l jall oda 8 alaie VI &5 3aaae dyie )3 58 (DA Al jall die
ol (Al il plsall (g 38151 (gae uliall 138 eyl pdisall ol L) Ll anil (Alpha
0.6 &o ST () Flais S Wl dad il 1) Gl Gluu¥) iy s (aia¥) Jals iall sl aadl i
.(George & Mallery, 2019)

) aaial) 5 2lasD Fl g S Ll A ad <3 Cum Aibian ) laiu¥) il L) &5 7.4 Jsas el

o) ) i Al all ol pdise (san) Cada ai 13 Fliig S Wl dad o Tkt Sl dluadil) 4l L il
29 JlaaY) Jdaill SPSS el p S (e gl S Wl sl

B il il B8 7.4 s

13) LS Ll
Elig S Wl Sisal il 5

aglal) cé\.ﬁ\
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0.926 1Lk
0.925 2Lk
0.924 3L
0.924 41>
0.923 5Lk
0.925 6L
0.924 750
0.925 8L 16
0.924 9L
0.925 1052
0.929 0.924 112
0.924 12k
0.925 13 Lo
0.926 14 k>
0.926 15 L
0.927 16 Lo
(2.4 381 =)

Al Al b lanY) dalaill il e 5Ly aalil) M) G 1 jbeadll

A ol (i) Galiad G S e o O 7.4 J s oa

Al ) 3oLl i e Flug S W) ad of ApbaaVl il ¢ yedal Al sl salal) (e b
«0.841 <0.847 <0.884 (& (g2l Jlic¥ly ¢ Sall 3uiailly caglal) adlally ¢ Jidl) bl
o 525 0.908 (5ot JSS Al gail) 3aLal el Fliig S Wl A G aa g WS (sl e 0.847
George &Mallery J G55 LDl a5 e 35an 5 N el Cum (el 58 25 SN 0.6 0 LS
5 sy Al ol BaLAN e elife L (38a e it Laa 0.7 0 ST e il ialy 588 (2019)

REVENIE

Dlias (s siua 2 5a 5 Al i 2) €0.929 (s sbusi Fliis S W dad Gl aa g 1 aaaiill 1Y) (ulie die
383 (e s Les €0.9. e ST Jans pidll cialy 33 (2019) George &Mallery 4 G5 3luaidl
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Aadiinall GunlBall il g (3aem (3 a3 el _all Glatind il s Gaea Gulll Aibian ) i) e ol
Sle Alaie Y1 ASa) s der Gisls Gakill L) o dalla Lo Ju Lee dllal) Al s
Al il i sy Aalil U 6 ja) i Lealaind 5 Leadls

Gaanl) & yardial g&a‘gl\ slaal) 4.4
ol 8 e e abaie) ¢ lati¥) 55 e Al yall A ) i1 a3
(8.4 Jsaall Hkil)

el S e pualic 184 Jsaa

OV ol A ALYl Al all alaal 5 & il dlaall o siall il dalal) clalad¥) pass Sy
ax 2 21l ([% 20 = 5 + 100] o (ond) T giall o puia A o e g 22y JSI Jaall ansdll
S AV g a5 LS can Aae b A el pllaill g b il (Y (G siue) A las

9.4 Jsa> A dgluall Gl sidll

dubuall cildaw il AY3 19 4 J g

alal) olaiy) (ibal) o giall Aagh

i (mddie % 36 (= & A % 20 e Lol (38l 50y 1.80 o Jl N 1 (e
D % 52 Ge il ) % 36 e 350 e 2.60 0= I Y 1.80 0=
Lo 5l % 68 (3 i A % 52 (e Alaa 3.40 o J8l 1) 2.60 o
iy % 84 (e Ji I % 68 o (39 5 4.20 oo i ) 3.40 oo

s Al e % 100 = B A % 84 Lol (381 5 5 Ge Jil ) 4.20 0a

e adaa Aibaa ) Jlladll (e Agbuall Gla gall alagl IR (e Al pall & i Cana 68 &
el Apliaall s siall aiy daalaldl 4y jlmal) Cldl i) alagl ) AiLaYl | leddl < Sl
Gl (5 s g alad) sl Baat &3 o5 dnliad) Gildaw glall YV JOA (e Sua Al pall & pata g
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ey (Al Jliie W s g Al uiaill g caglall adlall g o Jial) ) Lastanl 5 A0k sl 52LAN yuria
104 d}h@@aﬁ}é LS c@bﬂ\iﬁ,}s JLJ&@A}X\&S} cwﬁiﬂ\ &h_.,‘j\

L all il paaial A Jlmal) ) iy Al cillas i) $10.4 Jsoa

& S alad) slasy) Cild) aty) b gial) i gaicial)
da jlaall 4 el (ribual)
L s alae 0.943 3.01 Ul ) A gal) Babal
addia grs 1.07 2.55 | aglall adlal)
Lo gia e il 0.781 2.80

Lo i ylas 1.059 2.63 | (sUsil jadadly
Lo 5ia Al 1.123 277 g3 A sy

b sl Alaa 0.849 3.02 i) £

(28 381 =) i) 4l Hall Ave Capa gl (el Al 2 (e Gaalll 1 Haiadll

Al il el 5l ol juaial A lanall Cdl jaiy) g Aaball il ially Galdll (104 Jsoa ek
' il Cana gl

Al ol de il jial alall oladV) o il a1 (Al satl) 3alll) Jiisad) yriall Capea i 2ic
A s Ao gia 33a Aie gl & Al saill 338N A jles (s 5ie O Glo Ju Las sl o
- i Gl A giall (e el A die (2.80) JSS riall (8 digadl o) il o) )Y bl Jass i)
5Ll yaie ol ddea ol Cilebian ) il Cana ol LS (0.781) sy (5 _jlame <ol yal 2ie (%56)
Gran agd alall oW () ¢(a il eVl y s SEll yuiarll y caglall Salally o M) i) 4 gail
adlall) sl aladl oladW) S (s (8 o gia Buadal (6 e die Balall 8 Al iy jie Hlat dga
Bax Ae gy A addie Gkl (5 gl die (3850 e A Aall Dl jde Hhai dga s o (gl
sie (%60.2) 48 50 iy (3.01) s Jaall il anyd o) T gil) O a5 G A al) Jae
(%51) (N s~ 438 50 duuiy (2.55) 52 aglall adlall 2zl sl Jas 3all 5 ¢(0.943) (s obere il
(s A8 e 4oy (2.63) 2 Sl sl el Sluad) Jass giall 5 ¢(1.07) sokime Gl ad) e
Aoy (2.77) s 2 d eV aad  Sluall Jas siall 5 ¢(1.059) s obae <l ail 2ie (%52.6)

[(1.123) (s ke il vie (%55.4) N s~ 48 e
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Al all Ao il jial aladl slai¥) o il Caniza o) 1 eakatill £ 1Y) il i) Capa il il =
B2 Adey 8 padll glhdll Clabiie 8 o sie cadaill) ¢ 1a¥) 5 sie () o Jay Lee sl 4
i Qi A i) (g el A die ¢(3.02) Jias Al ol gl o) )Y Sleal) Ta giall (IS Cua

(0.849) Jibay (s jlume il 2ic (%60.4)

Jiaal) iy Glaty Lay dia ) Alan V) alinl) < Ll ddal jall <ol ppaial dha sl gl e oLy
das sie i jlas (5 sie (5 balaall s A all die gal alall sl G I aalagd 5 (Al 5ol 3aLal)
gaV) il el Gl Lay dghea gl AplanV) bl culS Ly dul ol Jas cleladl b
Oe @l an ey (dsidl) A pad) pllaill clabiie b dau gie Gubi (5 siue I Ll (el

Al pall Ao i dga

a.ub.ﬁ‘ Gl yria (g ‘;hi.“ bmJY\ Malza (5.4

A s Al all il e G sl hal) Ll HY1 GOl 5 11,4 Jsaall assl
.29 )\M}“ SPSS G.AU).) e\dil.ul.g w
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Ll & pania G Bl )Y C0llas 11,4 Jsaa

Correlations

ks Jpdasil) kay g1y 3aLal)
g2l GOSN aglall adlall AN el A eadl
0.739" | 0.6777 0.724"  0.840" 0.615" 1 Pearson 3Ll
Correlation 4l gl
<.001 <.001 <.001 <.001 <.001 Sig. (2-tailed)
381 381 381 381 381 381 N
0.459" | 0.428" 0.441" 0.510" 1 0.615" Pearson gy
Correlation (it
<001 <001 @ <.001 <.001 <.001 | Sig. (2-tailed)
381 381 381 381 381 381 N
0.457" 0.365"  0.463" 1 0.510" | 0.840" Pearson ALl il
Correlation
<001 <001 <.001 <001 <.001 | Sig. (2-tailed)
381 381 381 381 381 381 N
0.420" | 0.389" 1 0.463" 0.4417  0.724" Pearson pglall 2Bl
Correlation
<001 | <.001 <001 <001 & <001  Sig. (2-tailed)
381 381 381 381 381 381 N
0.427" 1 0.389" 0.365° 0.428" @ 0.677" Pearson Jadadl)
Correlation S8l
<.001 <.001 <.001 <.001 <.001 Sig. (2-tailed)
381 381 381 381 381 381 N
1 0.4277  0.420" 0.4577  0.459" 0.739" Pearson Jkisy)
Correlation A
<001 <001 <001 <001 <.001 | Sig. (2-tailed)
381 381 381 381 381 381 N

**. Correlation is significant at the 0.01 level (2-tailed).

s (e LaiaS) Laabadl s 3l gatl) 3alal) A jlae oy Aubaal)l Ul Y1 ad 11.4 Jsan el

_:\.u\JJﬂ (@U ).uloS) g;“.-.‘m‘ t\.ﬁg‘}” (5 S

6 sin s Jiiiee yuaiaS Al sl 3308 (4 (0.6571) o 50 (558 (5 sime Dol ) ellia o an g G
(0.01) o B AV (6 sise 2ie a5 juriaS apdasill ¢ 10y
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Ol Al al Baldll i) i) dleal (e e IS G g0 558 (5 sime b)) @lin O a5 LS
cc__au PYERIS gagk.\.\]\ &\A,!Y\ 6 S (1 g (Lgdjsj\ OlieY cL..;‘)Sﬂ\ sl c?@id\ ksl c&\fmﬂ\
Oe JB AV (g gie ie Ay gl e 0.459 <0.428 <0.441 «0.510 :bls)) Jalas 2ic

.(0.01)

Oy JSS Al el Baldll e o el Bl yY1 COlalase ad o Chall jlasa¥) dalas (e JaaU
e 2 IS O Adadlll UL Y G S Ly L)Y 58 e J Laa e o ol g 1Y) acia
i Lgin Bl V1 368 e Jy Lee cadije oaplatill g1 joaie G Aab satll 5380 jaia sladl
caelall 8l g ¢ Ul i) Waatanl 5 A all 3aLEN e G o ge (5 sina Tl )) S ga g elld (g

(0.01) (e J81 Y2 (5 sina die caidaiill ¢ 10V yaaie G (28 e W) s ¢ KAl Suiatl

oiliil) AdBlia g cilus Al 53 6.4

s1aY 29 Jlaal SPSS gmalis aliul & il yurial o bl ¥ Jiad alal xie
A Clagibo e sl Gl dilaas) il g1 jahal b ae Lae dad_all cilpa e ol Al
Aaladl el

sl pall A Hl) dpua

B2 Aday A ) g Uadll cilalaie 3 epdasill g Iyl olag) S5 Jasi 55 40 el saall :H 1

o s e b i 8 o i M) sl 03 (pa g i

Baa Ay (8 peadl) p Uil clalaie (b calatll g Yl (olag) JSG Jasp JU) 50 :H1a
53a Adey L jeaal) g Uil cilalaia b oandaiil) ¢ 1Yl sl JS aglall dlall Lasi 5 :H1b

B3 ey (A el gladll Glahie A caplatill gl olag) S5 (g )Sall sl a5 tHA1C
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523 ey jeaall g Uail) Cilaliie b andaiill g 1YL sl JSEs i) e W) dasi 5 :H1d

) pall Apusi Hl) A A LA il

glall) clalile B il £1AYL bl JSdw hadi 8 Adigadll BaLAN" ) Lo A @l a
"Ba Adiay (A paal)

Regression Linear Simple ) (aall jlasi¥) Jilad o sll aladid o5 4 ill o2 LidY
‘eu 13 < . “j---“ &‘J-’}“ 5 siusa g Jatiia L,,"’,QS (YLQ;‘\) :\:\_‘:3‘5;:\.“ E.JL}SS‘ aﬂJuA O AnaIyS|S
(14.4 13.4 12.4) J5lxall5 6.4 IS8 8 mmse o LS

sasbaiil) g a5 Ay sal) 5oLl (23 gl adle 112.4 I

Std. Error of the
Model R Square Adjusted R Square Estimate

- 0.615° 0.378 0.376 0.670

bl gy 5 Al eatll sabdll o (ANOVA) ol Jidss :13.4 Jsas

Model Sum of Squares ‘ df ‘ Mean Square F Sig.
103.549

103.549
Residual 170.312 379 0.449

Regression 230.430

Total 273.860
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saaiill ¢ 1ay) 5 Al atl) salal (s O leall 1144 Jsas

Coefficients?

Unstandardized Standardized 95.0% Confidence
Coefficients Coefficients Interval for B

Lower Upper

Bound
1 (Constant) 1.156 0.128 9.044 @ <.001 0.904 1.407
salgall 0.668 0.044 0.615 15.180 | <.001 0.582 0.755

4l sl

a. Dependent Variable: bl & lay)

R=0.6152

Bl e 1Ay

4L gatl) 5aLAY

R?=0.378

il £ 1Y) 5 Al sl 3L (s 38D 26,4 JS

(bl oYL 6.4 S5 (4 14 <13.4 12.4) Jshall b il oo ey

bl B lia S e ganall o bl o ) 5 Laa (230.430) (o8 5 Gaii s (F) e of 2 -
pd Lee ¢(0.01) 0o J8 (F sig. ) deis Jiaiall (F) JUE8Y 4y simall (5 sise O LS cle sanall Ja
6 siasa ie Sle gand) O diban] AYs I3 358 35 55 Jaad) JRA SlasiV) 3 a0 &y sine )

.(0.001) ¢ 8 41y

s lae (5 88 an e el ) 3 sa g ) e L ¢(0.6152) 55k (R) Bl Y1 Jalas A () 22 5 -
ontaiil) 1) (5 ginea s (Yiaal) Al sl 5alal
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(Ylaal) doby saill 3Ll il jlae (& o) 0 o Las ¢(0.376) s sbasi (R?) 2l Jalra () 2a s -

@Al Jal gy il _alaiill £ 101 e %62 13 «%38 ity cilalaiall b apdatill g layl e i
Z\M\Jﬂ\ Yy ‘_g L@.'L.u\)d # fJ

Lgine o i Lae ¢(1.96) (e ST dn 50 A (a5 (15.180) (ssbast (1) JLid) dasd Of a5 -
(0.001) &e J8T AV (5 sivun 2ie () Ly lasiV) Jalas

I3y gine Lalii ) A8Dle 3 5a 5 Ao (il Al Al dpa Jill daia J o oy ARl ) e el
G Al pieS el g laly oJiiae aaiaS (Yleal) Al eaill saldl) alay) cp u€ sl s
balaiel 5 (0.01) (e Bl AV (5 siva vie dglian) AV L dan dire 8 b padll plaidll Cilalaie
2016 03 oals s 2012 «JSsd & (aby) Clul o il xe Al jall oda Ao 540 elld e
i il (2023 e S 2021 0sAls dena £2021 il & Jall £2019 el ae
() IS i A pail) sl A jlaa O s g 5 andaiil) £ 1YL Al saill 53LEN 38D 3 Caadly
b Y S 8 g 150 aali BN (G o ped sl all B edatill g lay) st e S
580 L Al el aldll o e Ja Lae cdsaadatil) Calaaly) Ggadatl cpals eall 3a8ad JYA (e lalaiall

lalaiall s e ol

) Al T ) ) ) il

ilaliia b oadaiil) £ 1YL o) IS B A il " o e ) de ) B il Gt
"33 dlidey B paal) pUAdl)
Cilaliia B ATl £ 1Al o) JS& aglall adIAl) Lo " o)) e Al dpe il Ay jill (i LS
"33 dlie A paal) pUadl)
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o B 1AVl ) S (o S et Jag " o e AU Lo il e il e i b
"3 Adey B paal) g Cilaliia

£V kel ISy sl Juie¥) B " o e Gai S Rad Sl due Al A il ) ALYl
" 3aa Ayaay 4 paal) gUkll) cilakiie 8 agdatil

Multiple Linear 2axiall Aaall jlasi¥l Jadas Goglal aladin) &5 dae @l Gl jall 038 HLadY
a5 oo S iail) aay g caglall wdlall aay s o JUall 3l axy o0 DS (o Regression Analysis
Jal) b e o LS cul i€ aal) 1Y) (3En5 (5 siann s Aliin ) yuaieS (ga il ey

(17.4 16.4 15.4) Sl s 7.4

_)\A'SQY\} ‘95_)55!\ _):ls;ﬂb ‘NJAS‘ JBIAJ\J s&u\ ):ﬁiﬂl) :\él:\‘,;ﬂ‘ SJ\:’@J\ .JLu\ O CJ)A.IS‘ ua;la 154 djh
saabatill &1y g (g Al

Std. Error of the
Model R Square Adjusted R Square Estimate

- 0.615% 0.378 0.372 0.673

(s S il caglall SAlall g o Uil i) 4l sail) 5280 alasd o (ANOVA) il Jilai 116.4 Js
il g a5 (gadl) eVl

Sum of Squares ‘ ‘ Mean Square

Regression 103.647
Residual 170.213 376 0.453

Total 273.860
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(o) eV 5 s Sl puiaill g caglall 8Ll 5 ¢ Jlall i) Zul gal) 3al@ll slad G CBlaall 1174 Jsaa
il &1y

Coefficients?

95.0% Confidence
Interval for B

Standardized
Coefficients

Unstandardized
Coefficients

Lower
Bound

Upper

B Std. Error Bound

Beta t Sig.

1 (Constant) 1.156 0.129 8.945 | <.001 0.902 1.410
Sl L 0.256 0.044 0.285 5.814 | <.001 0.170 0.343
pedall @8l 0.127 0.039 0.160 3.302 | 0.001 0.051 0.203

Dl 0.148 0.038 0.184 3.923  <.001 0.074 0.222
e
JlgeY) 0.138 0.037 0.183 3.717 | <.001 0.065 0.211
Al
a. Dependent Variable: bl & lay)
R=0.6152
é\.\.“ ‘(é"J'm ke
i) §1ay) 5 S udatl) caglal
Al iz

R?=0.378

eIV 5 (o)) eV s Sall huiail) caglall milal) ¢ Jiall 5l Al sall Ball) alal oy 4831 ;7 4 IS
ekl

65 |
MIDOCEA

LJNIVFI—IHIYYI'



b Lo 1oL 7.4 S5 (17.4 ¢16.4 <15.4) Jslasll (b il (1o

Crlills &5l LS e sanal) o Gl o ) e Las (57.239) (A 5 dadi e (F) 3 o 3 -
o Lee ¢(0.01) (o I (F sig.) dey Jiciall (F) JUEY 4y sinal) (5 sinse Of S e sanall Jals
(6 s 2ie Do sanall G dilian) AV D3 (G358 2 a5 5 axiall chadll jlaasV) 23 540 4y gina )

(0.001) ¢ & 40

S 8 e ge Dbl asa s ) ey Lea ¢(0.6157) (st (R) Dalis¥) Jalae 2 of 2 -
(ol 1Y) (5 sisa s (o) Sliie W5 g Sall il g caglall adlall g ¢ Jlall AN sl (he

Aol g ¢ Ul L) alad 8 el o aw Lee ((0.378) wsbes (R?) waaill Jalee () 2a s -
13) ¢%38 laie ilelaiall ‘é.s @,}M\ t\&.}‘}” ALY (qujsl\ Olie Yl cgg)Sﬂ\ adaill ce.gld\
Al all 38 8 Ll o 4 a5 AT Jal gy il aidaiil) £ 1Y) (10 %62

§ st U il aaal (1) el culS Cun il saill BaLEN Slads Aala a (1) WY o aa -
Sl aall aad (1) A o a3 ¢(3.302) st aglall adlall aad (1) A o LS ((5.814)
ST sa a2 5 (3.717) sl il Jliie W) axd (1) 4a o) ) 48LaYU (3.923) sl
Dhie W) (s Sl sl o JE A0 Al (B) L lass¥) Jalae & ine ) i Les ¢(1.96) (e
pelall @dlall axd (B) Lin Llasi¥) Jalas & gine OIS Ly ¢(0.001) (e JB AV (5 s 2ie (53 4l

(0.001) (5 sbusi AV (5 ginna ic

Ll d8e a5y o gaii Sl AV A il Lz dll dana Jod A Al mlll e ol
Js8 &y LS (0.01) oo J8 AV (5 e die dilian) AV L an dipaay el ¢ Uil clakic

e O oS ) Ll @b 4 g Bl ABDe dsay o et Al Al e il A il daa
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e Ban Aaay A paall g ladll ciladaie ol i e cadaiill &Iyl g cJoia juaiaS aglall HEla)
) A Lo 3 dpa @) dsia s ) AL L(0.01) e T8 AV (5 i 2ie dilas) AV
g1y 5 e Jitua yriaS (g SN pdaill vay o S (ol 8 I3 4 gine Lol ) ABe 258 5 e
Jil AV (5 sinse die dglian) AVa L Ban Andey 8 padll plhadll Clakhie gal ol jsieS aplaiil)
L)l ABle aga s o pati Al Al ) dpe 8l Ay dll dasa J o o3 @l e 353 (0.01) o
@ i uieS aplaiil) gyl s eJiiune el (gadl) e V) aay (m oeS lagl 5l I 4y giee

(0.01) e J8 AV (5 sise 2ie dglias) AV L an Adey (8 peadll ¢ Uadll cilalaie

Al 5 cankasill & ¥ g D) ALy A8DRD) G (e Al pall 038 il Gl a5 (B La e ol
bl )3 el aa (3855 ¢ candaiil) & 1Y) g (g )SAl Sudatll p A8l g ¢ canlaiil]) g a5 aglall AN oy
I (2021 e il & Jilall €2019 ¢ all 2e €2016 s Aty 339 2012 ¢« S5d & (AL))
bl Ll s 5 LS gl o et il coladaiall 8 40 sail) 32l aleaY ddle A jlae A 0 Cida g
s akaiill g lay) o g Sall eaill s aglall alally Gl 3 (e Ak sl Balal) dlesY s 8
DlieY) G el G e clgiain O Al all s Caaay ¢ AT Caila ey ciladaiall (8 Glalad)
Gla g A (2023 Ay S 20271 «0soAl s 2ana) Dl ) il ae B85 ¢ capdaiill g 1Y) 5 (52l
(bl gyl ke s (sadll Hlie W axy (o Ay sima AV Led 450 5k 5 4y 8 Aplals ) ABMle D ga s )
Clabiall oy Laa dabiiall 8 Al <l jps Calaa) Ao 5l Lgaal 4l sail) sal@ll oy Gl sy

Al (g Al gla e 5 A ylaas Ay 3 ISV 5 £yl
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daul 7.4

29 Jlaal SPSS gebin aladiuly drenall 4laal Clibll didad e duadll 1 adic
il a1 583 (il gy Al jall Ao Caliad A jall e Chna g dage gl Dbl ) 5ol Las
i) 85 (g0 IS (A s ke g sleny LS A 40 e JBI ) 30 00 pb lee )
A5 Jae lalaiall (ge 38 jliia il sall SST o i gi g i 15 e BB () 10 00 o nd B
Glly aen A axdiuadl GliuY) Gaa o Jiladll i Gua | ol ) el il g ) 1S Al
Al eal) saldll i dujlee (s O Chaa g G Aeadiial) dnalia cili s A1 5Y) Al )
glhadll Clabiia (8 aphaiil) ¢ laY) aay (ol Slie W oo Sall jpaaill g o Jaall a0l lasla 5
O & a3l Al jall Jae Jaus sie S Waasa s da 0 o)) ) il cilia g ) sas Aaay (8 sl
s 5 30l Claa il A8 g (ye Jillaill e LS T OIS (agdall Eall) ans duaal (5 s oS
e llall ) eotadl maen 5 Ay gl BaLEN rie cp A8 a sk dnlay) Akl ) ABle a5 Cus
il g 1Y) e s (Rl Jltie W) s g SAll Sudaill g caglall SEAI
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Glalifiuy) ¢ Clua ¢il) g Eanl) 3 gaa 1 waldd) Ladll 5
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Aol8heal) il yall g Al Al 3938 1.5

Al Al Glua i 2.5
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el Aaild
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ahmed-abdulrabb@hotmail.com

https://forms.gle/UYAUT9ieCDehm8oW8 :(luiwy! Ll

Dear participants, we are pleased to invite you to participate in a questionnaire to study
the impact of transformational leadership on organizational creativity among employees
in the banking sector in the city of Jeddah, Kingdom of Saudi Arabia. This research is a
requirement for obtaining a bachelor’s degree in project management at Midocean

University.

The survey will take 5 minutes to complete. The results will also appear to the researcher
from an anonymous source and will be deal with the utmost confidentiality for the purpose

of scientific research only.
We are grateful and appreciate your participation.

For any questions or clarifications related to the study questionnaire, do not hesitate to
contact the researcher (Ahmed Muhammad) via email ahmed-abdulrabb@hotmail.com
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Questionnaire link: https://forms.gle/UYAUT9ieCDehm8oW8

Workplace in Jeddah city
OYes
ONo

Organization's Name
O Saudi National Bank
O Riyad Bank

O Al Rajhi Bank

O Banque Saudi Fransi
O The National Bank
O Al Jazeera Bank

O Saudi Awwal Bank

Section 1: General Information

Ban dta A Jardl lsa
o O
vy O

Laiial) al

ol Y el O
oabll el O

eaall et O
il (53 gad) i) O
a4 ety O

3y el ey O

JsY) gasand) il O

Aalald) bl 1 )
LS liall 41 2 gl Gailiaddl J5Y) andl) J sl
s JS il clida) sl ¢ elliad (e

The first section will examine about participants' demographic characteristics.

Please, choose your appropriate answer for each question.

1.1.Gender

O Male
OFemale

1.2. Age Groups

O Less than 21 years

OFrom 21 to Less than 30 years
OFrom 30 to Less than 40 years
O From 40 to Less than 50 years
O From 50 to Less than 60 years
O From 60 years and over
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1.3. Education Level alail) (s gisal)

O Diploma or lower Jil o5l O
O Bachelor oes N O
O Master fiale O
O Doctoral oy 58 [
1.4.Full experience b ) &l g a3
O Less than 5 years. s 5 e Jil O
O From 5 to less than 10 years. G5 10 e BB ) 5 e O
O From 10 to less than 15 years. 4w 15 e B N 10 0 O
O From 15 to less than 20 years. 4u 20 oo BB N 15 e O
O From 20 years and over. sl 4. 20 el O

St 12 (u.uﬂ\
ALy ganil) 5aLAY

& s il 493 mlliadl e anl ga Lo ) anli Jiy a8 ) el Al sl s3b@l o Hu et al (2012) s

Sl Gyl e 0S5 S ecliakiia 8 Al sl Ball) aladiud (sae (il O jle o andll 38 (g sing

Blal = 3 ¢ AY Cps (e = 2 (@Y e ¥ = 1 (e el il 5 o ganl) da 2l g Ciian o ) i o 5 5le JS (5 5iad
Ll (Kl ) 1588 = 5 e = 4

Boke JS B el e Gy i e umy (31 B )11 ial ellimd (ge

Section 2: Questionnaire
Transformational Leadership

Hu et al. (2012) explained Transformational leadership refers to a leader who moves his follower beyond
direct self-interests, and raises the follower's level of maturity and concerns.

This section contains statements that measure the extent to which transformational leadership is used in
your organization, and it consists of four dimensions.

Each statement has a numerical scale rated according to degree of occurrence and availability, from 1 =not
at all, 2 = occasionally, 3 = sometimes, 4 = often, 5 = very often if not always.

Please choose the number that expresses your appreciation and agrees with your opinion of each statement.

Idealised Influence: Refers to the behaviors of leaders that encourage subordinates to view them as
an ideal model for their leadership role. This behavior is represented in creating values that inspire
subordinates at work and provide meaning to the work they do (Skeese, 2005).
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Ok e Y
Not at all

)

O G
AY
Onceina
while

@

KN
Sometimes

©)

[P
Fairly
often (4)

#l ol 1S
Laila oy
Frequentl
y if not
always

®)

3 e

Statement

2.1. Instil pride in others for being associated
with me. )
o el Y (p AV A padll e

2.2. Go beyond self-interest for the good of
the group.
Aclaal) wlla dal (e 4513l mllad) gl

2.3. Act in ways that build others’ respect for
me. )
o AV Al i) s (3 ke Gyl

2.4. Display a sense of power and
confidence.
AG 5558l gl el

2.5. Talk about my most important values
and beliefs.
ol s Sl aal e Caaa]

2.6. Specify the importance of having a
strong sense of purpose
Janll 58 ) gnd @) ol 3  dgaal sl

2.7. Consider the moral and ethical
consequences of Decisions
Sl ) Al A ginal) 5 AENAY) bl gall o))

2.8. Emphasise the importance of having a
collective sense of mission.
Aagall gelan jsnd asn s Lpaaf o aSH)

Inspirational Motivation: Refers to the leader’s ability to communicate high expectations, use
symbolsto focus efforts, express important purposes in simple ways (Bass, 1990).

Lagall Gl 2 Y1 e il 5 o sgadl S 51 5 ge )l alasiind 5 ddlad) cilad gl Jua 8 Ao 8 5,08 ) s : aglal) adlal)

(1990 <Bass) Haw (3 ks

2.9. Talk optimistically about the future.
il e Jaliy

2.10. Talk enthusiastically about what needs

to be Accomplished.
ol cadle e ibeay ol

2.11. Articulate a compelling vision of the
future.
Jiianall dniia 4y ) 2380

2.12. Express confidence that goals will be
achieved.
(siatin calaal) ol Adl) el
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Intellectual Stimulation: Bass (1985) defines intellectual stimulation as a process in which leaders
increase follower awareness of problems and influence followers to view problems from a new
perspective. It appears when the leader helps followers to become more innovative and creative.

)y JSLEAL il e 530k ) e 528l Led Jamy dulee aly (S8 5iatll (1985) Bass —ims £ SAlI judal)
Aoty 5 1S ST ) gaaan o o (il S8 deloy Lovie dlld jeday g s ) shaie o JSLE ) Slaill agile

2.13. Re-examine critical assumptions to
questions whether they are appropriate
Leiaalia oo SEH aculal) cilial ji8Y) dzal o 2el

2.14. Seek differing perspectives when

solving problems
JSLEal) Ja die adling las Clea s calla

2.15. Get others to look at problems from
many different angles
adlide Ul ) e JSLEAN I 5k (n AY) daa)

2.16. Suggest new ways of looking at how to
complete assignments ‘
pleall JuSl 4dS 3 Hhill 3aaa (3 )k o )

Individual Consideration: Refers to the leader's behavior of giving personal attention to each
follower individually, by knowing individual needs and desires, in addition to coaching and advising
their followers (Bass, 1990).

Clalall 4 jea QYA (e cin o ol JS) o) LinY) sl o S Gl LY sl oY)l 1ga ) ey
.(Bass, 1990) aed zoaill anii s agelil a3 (o yxi ) AlaYlhedu il cle Jll

2.17. Spend time teaching and coaching
Gl g ale Y Uy il

2.18. Treat other to look at problems from
many different angles
Adlide Ul (e JSLall jlaill e gulalall ol

2.19. Consider each individual as having
different needs, abilities and aspirations from
others
O Adlida Cla gala g <l a8 ellay asly a8 JSI Ll
o AY)

2.20. Help others to develop their strengths
gl )8 gk e A ac bl

13 awdl)
i el YL Aileil) ULl (e e sanay S e andl) 138 (5 sin

Boke JS el aa iy i ge e (3 Q8 5)) ia) dlad (e

Questionnaire - Section 3

This section contains a list of a group of statements related to the organisational creativity of your
organization.
Please, choose the number that reflects your estimates and agrees with your opinion in each statement.
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Organizational creativity :is the creation of a valuable, useful new product, service, idea,
procedure, or process by individuals working together in a complex social system (Sirkova M. et al,

2014).

alai 8 L () slany 31 81 U8 (e B s Aa i3 B Aglae sl o) ja) 515,88 gl dans ol i oLi) g 1) plagY)

.(Sirkova M. et al, 2014) 282s claial

B Y
Not at all
1)

O O
AY
Onceina
while

@

(£
Sometimes

©)

[FS
Fairly
often (4)

Al ol s
Laila %y
Frequently
if not
always

®)

ke

Statement

3.1. | feel that | have a special
contribution to produce new ideas that |
present in the field of work

Baas IS ) 85 Jree datlise (gl o el
Joall Jlae b Leasd]

3.2. | have skill in debate and dialogue,
and I have the ability to persuade

&L\ﬁt}“ésﬁjﬁ\&ﬂ}J\jﬂ\}wuﬂ\@E‘)L@Agﬂ

3.3. | strive to present valuable ideas

Ao IS i ) e

3.4. | try to present solutions whose
results last for a long time

AL sk 5 il Lgaili o 935 Jsla s J slal

3.5. | have the ability to present more than
one idea within a short period of time

i )58 DA 5 S8 e T el e 5 jall (g2l

o )l

3.6. | have the ability to express my
thoughts fluently

43)\2.16)\55\&):\.\33”‘;55)45“533

3.7. I have the ability to suggest quick
solutions to face work problems

g sal ol Jlall #1581 e 5 il (ol
Jenll 8L

3.8. I have the ability to express my
thoughts easily ;
U s (5 S8 e ) e 5 )l (o

3.9. | accept failure as the experience that
precedes success
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ol o A 2yl o ey Sl L

3.10. | have the ability to stand up for my
thoughts
SIS e plaall e 5,08 g

3.11. | take the initiative to adopt new
ideas and methods and search for
solutions to problems.
Jsla ge danall g s cudlad 5 Sl s ) el
Sl

3.12. | take responsibility for the work |
do and | am ready to face the results

ol

3.13. | anticipate work problems before
they happen_

L san U8 Janll JSUie o 5

3.14. | plan to face the work problems that
may arise

Lo 8 3l Jaadl JSLie dgal gal Jadadl]

3.15. | can often anticipate a solution to
my problems

SO M 8 sl o al] e S A ki

3.16. | have an accurate vision to discover
the problems that others suffer from at
work

e (Alay Al QL LY dada dyy ) gl

Jdaall 4 o5 AY
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du) 1) ilpluan) () (3ale

dabiiall ol
Cumulative
Frequency Percent Valid Percent Percent
Valid ol Jayielll - 96 25,2 25,2 25,2
bl ey 73 19,2 19,2 44,4
>l il 118 31,0 31,0 75,3
@ sl il 30 7,9 7,9 83,2
i Al
AUl el 25 6,6 6,6 89,8
3] el 28 7,3 7,3 971
J5Y) (3 sand) il 11 2,9 2,9 100,0
Total 381 100,0 100,0
Lial)
Cumulative
Frequency Percent Valid Percent Percent
Valid A 198 52,0 52,0 52,0
& 183 48,0 48,0 100.0
Total 381 100,0 100,0
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andl

Cumulative
Frequency Percent Valid Percent Percent
Valid s 21 e B 13 3.4 3.4 3.4
4 30 oo BB VI 21 e 104 27,3 27,3 30,7
4 40 o B 30 e 115 30,2 30,2 60,9
4s 50 0 B N 40 e 108 28,3 28,3 89,2
4 60 0= B A 50 36 9.4 9.4 98,7
60 sl s dius 5 1,3 1,3 100,0
Total 381 1000 100,0
el (s siaal)
Frequency Percent Valid Percent Cumulative Percent
Valid Jala o sl 16 4,2 4,2 4,2
BBELS 342 89.8 89.8 94,0
ituale 23 6.0 6.0 100.0
Total 381 100,0 100,0
8 _udd) & gl 22
Cumulative
Frequency Percent Valid Percent Percent
Valid Sl 5 5 e 55 14,4 14.4 14,4
i 10 G i N 5 0 102 26,8 26,8 41,2
Gl 15 e il 10 0» 105 27,6 27,6 68.8
& 5w 20 oo JB (A 15 o 84 22,0 22,0 90.8
e 45, 20 0s 35 9,2 9.2 100,0

Total 381 100,0 100,0

84 |
MIDOCEAIT!

UNIVERSITY



Al gl AR e Gauc

Descriptive Statistics

Mean Std. Deviation Analysis N Missing N
1.2 2,51 1,483 381 0
2. 3,08 1,212 381 0
3 3,12 1,201 381 0
4 - 3,06 1,262 381 0
5 3,14 1,245 381 0
6 < 3,01 1,303 381 0
7 20 3,14 1,226 381 0
8 ~ 3,05 1,202 381 0
12 2,29 1,304 381 0
240 2,55 1,298 381 0
3402 2,62 1,268 381 0
4 2 2,76 1,303 381 0
1d¢# 2,28 1,375 381 0
24z 2,65 1,226 381 0
3de 2,79 1,279 381 0
44~ 2,81 1,262 381 0
1a¢ 2,44 1,412 381 0
2a¢ 2,71 1,244 381 0
3ag 2,91 1,382 381 0
4 g 3,00 1,383 381 0
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Correlation Matrix®

T 2,8 3,0 40 5,80 B8 T8 8 Tan 242 322 4 a2 1dc Zﬂc 3ﬁc 4ﬁc 1&.&& 2&.&& 3&.&& 4&.&&

Correlation 1,< 1,000 ,491 ,400 355 .457 ,330 404 366 443 386 399 .364 341 243 330 270 ,360 189 ,362 351
209,491 1,000 ,570 ,585 486 503 465 436 328 ,283 ,283 345 ,173 ,239 ,264 296 163 ,242 ,242 265
3 =400 570 1,000 563 618 ,502 ,573 ,366 206 169 322 ,304 ,204 122 191 232 187 224 238 201
4 ,=,355 685 ,563 1,000 637 590 ,535 480 194 179 257 263 075 135 138 192 193,331 175,247
5.2,457 486 618 637 1,000 ,501 ,500 544 326 ,226 343 ,39%6 ,204 ,213 166 281 ,362 428 338 319
6 »=,330 ,503 ,502 590 ,501 1,000 ,556 494 200 .,226 231 ,198 .,099 ,180 151 ,270 ,298 ,350 252 ,326
7 »<,404 465 573 635 500 ,556 1,000 ,529 ,260 ,193 276 ,296 ,250 ,204 ,307 ,276 .,289 ,306 ,346 281
8 »=,366 436 ,366 480 544 494 529 1,000 271 .,282 241 ,364 264 277 240 312 ,264 ,348 228 ,283
1=»2.,443 328 ,206 .,194 326 ,200 .,260 271 1,000 ,570 .619 .488 ,301 .254 .,237 197 241 .212 .,221 167
2»2,386 ,283 169 179 226 ,226 ,193 282 570 1,000 ,556 550 ,309 ,318 ,189 262 271 178 ,358  ,408
3»2,399 ,283 322 257 ,343 231 276 241 619 556 1,000 ,700 ,245 ,204 233 321 ,331 ,210 339 313
425,364 345 ,304 263 396 ,198 ,296 364 488 ,560 ,700 1,000 ,310 .,264 230 360 ,335 ,310 334 ,362
14,341 173,204,075 204 099 ,260 264 301 309 ,245 310 1,000 ,604 .,547 478 403 225 ,283 276
247,243 239 122 135 .,213 .,180 .,204 277 254 318 ,204 264 604 1,000 .,545 .645 .,280 221 ,290 386
347,330 264 ,191 .,138 .166 .,151 ,307 240 237 ,189 ,233 230 ,547 545 1,000 .618 333 ,186 279 ,304
447,270 296 232 ,192 281 270 276 .312 197 .262 ,321 ,360 478 .645 618 1,000 .,317 .226 .252 ,360
1<¢,360 163 187 ,193 362 ,298 ,289 264 241 271,331 3365 ,403 280 ,333 317 1,000 .671 ,520 498
2-2¢,189 ,242 224 331 428 ,350 ,306 ,348 212 178 210 310 ,225 ,221 186 226 ,671 1,000 ,523  ,568
3wg.,362 ,242 238 175 338 ,262 ,346 228 221 ,358 ,339 334 ,283 ,290 279 252 ,520 ,523 1,000 713

4 ¢ ,351 ,265  ,201 247,319 326,281 283  ,167 ,408 313 .,362 276 ,386 ,304 360 498 568 713 1,000
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Sig. (1= 1. <001 <001 <001 <001 <001 <001 <001 <001 <001 <001 <001 <001 <001 <001 <001 <001 <001 <001 <001
tailed)

2.« ,000 000,000 ,000 ,000 ,000 000 000 000 000 000 000 ,000 ,000 ,000 ,001 ,000 000 000
3 ~=,000 000 000,000 ,000 ,000 ,000 ,000 ,000 000 000 000 ,009 000 ,000 ,000 000 000 000
4 »<,000 ,000 000 ,000 ,000 ,000 ,000 ,000 000 ,000 000 071 ,004 003 000 ,000 ,000 000 000
5 »<,000 ,000 000 000 000 ,000 ,000 ,000 000 ,000 ,000 000 000 001 ,000 ,000 000 000 000
6 »=,000 ,000 ,000 ,000 000 000 ,000 ,000 ,000 000 ,000 027 000 002 ,000 ,000 000 000 000
7 »<,000 000 000 000 ,000 000 000,000 000 ,000 000 ,000 ,000 000 000 000 000 ,000 000
8 »=,000 ,000 000 ,000 ,000 000 000 ,000 ,000 000 ,000 000 000 ,000 000 000 000 000 000
1-2,000 ,000 ,000 000 000 000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 000 000 000 001
2x.5,000 ,000 000 000 ,000 ,000 000 000 @ ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 000 000 000
3+x.,000 ,000 000 000 ,000 000 ,000 000 000 000 ,000 ,000 000 ,000 ,000 ,000 ,000 ,000 ,000
4»>,000 ,000 ,000 000 000 000 ,000 000 ,000 000 @,000 ,000 ,000 ,000 000 ,000 ,000 000 ,000
147,000 ,000 ,000 ,071 ,000 ,027 ,000 ,000 ,000 ,000 000 000 ,000 ,000 000 ,000 ,000 ,000 000
24¢,000 ,000 ,009 ,004 000 000 000 000 000 000 ,000 000 000 000,000 ,000 ,000 ,000 ,000
34¢z,000 ,000 ,000 003 001 ,002 000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 000,000 ,000 ,000 000
447,000 ,000 ,000 ,000 000 ,000 000 ,000 ,000 ,000 .,000 ,000 ,000 .,000 000 000 ,000 ,000 000
1-¢,000 ,001 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 000 ,000 000 000 000 000 ,000  ,000 ,000
2<¢,000 ,000 000 000 ,000 000 000 000 000 000 ,000 000 000 ,000 ,000 000 ,000 ,000 ,000
3<¢,000 ,000 000 000 ,000 000 000 000 000 000 000 000 ,000 ,000 ,000 ,000 000 000 ,000

4<¢,000 ,000 ,000 000 000 000 ,000 000 001 000 ,000 000 000 000 000 ,000 000 000 000

a. Determinant = ©-_ul), ££Y
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KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. ,851
Bartlett's Test of Sphericity Approx. Chi-Square 4151,875
df 190
Sig. <.001
Communalities
Initial Extraction

1.0 490 407
2. ,548 529
3o ,587 554
4~ ,604 ,652
5.0 ,638 610
6 o 530 527
7 - ,544 ,527
8 s 480 426
142 ,580 ,548
242 538 536
320 ,657 ,695
44> ,604 579
14z 530 522
24 ,583 ,632
34z 526 576
44 ,586 591
1ag ,605 ,555
24 ,640 ,640
3ag ,600 579
4ag ,649 ,621

Extraction Method: Principal Axis Factoring.
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Total Variance Explained

Extraction Sums of Rotation Sums of Squared
Initial Eigenvalues Squared Loadings Loadings
% of Cumulative % of Cumulative % of Cumulative
FactorTotal Variance % Total Variance % Total Variance %

1 7,325 36,624 36,624 6,889 34,445 34,445 3,881 19,406 19,406

2 2,360 11,798 48,422 1,935 9,676 44,121 2,568 12,842 32,248
3 1,702 8,511 56,933 1,296 6,478 50,598 2,459 12,296 44,544
4 1,696 7,981 64,913 1,188 5,938 60,536 2,398 11,992 60,536
5 801 4,007 68,920
6 779 3,897 72,817
7 702 3,509 76,326
8 8697 2,983 79,309
9 573 2,864 82,172
10 ,529 2,645 84,817
11 471 2,357 87,174
12,441 2,205 89,379
13 ,377 1,885 91,265
14  ,338 1,689 92,953
15 ,302 1,510 94,463
16  ,271 1,353 95,817
17  ,248 1,238 97,055
18 ,239 1,194 98,249
19 ,194 ,968 99,217

20 157 ,783 100,000

Extraction Method: Principal Axis Factoring.
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Factor Matrix?®

Factor
1 2 3 4
5 .o 689 -,365
7 o 636 .316
43 628 .,393
SN 620 331
1 620
4ag 617 -,364
3.0 608 -,540
8 - 604
4 .o 592 540
6 - 589 -,400
3o 588 .434
Jag 587 ., 402
1ae 583 .,333
2Gg 565 327 461
4d¢ 565 335 358
2.3 547 413
10 534 496
2d¢ 518 450 346
14z 508 426
3d¢ 504 375 371

Extraction Method: Principal Axis Factoring.

a. 4 factors extracted. 7 iterations required.
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ALY lalal) Syl

Factor
1 2 3 4

4 796

3, 722

5.a 704

6~ ,687

7 2o ,669

2,0 ,669

8 571

1o 418 ,388

322 ,789

102 ,698

2402 ,674

440 ,672

24z ,758

3de 726

447 710

14z ,661

20 747

4o¢ , 704

g ,688

1a¢ ,663
Extraction Method: Principal Axis Factoring.
Rotation Method: Varimax with Kaiser Normalization.
a. Rotation converged in 6 iterations.

91
MIDOCEA

UNIVERSITY

i



Factor Transformation Matrix

Factor 1 2 3 4
1 ,633 470 420 449
2 - 737 1242 583 241
3 111 -,839 ,309 434
4 ,208 -,128 ,622 -, 744

Extraction Method: Principal Axis Factoring.

Rotation Method: Varimax with Kaiser Normalization.

il £14Y) e M

Descriptive Statistics

Mean Std. Deviation Analysis N Missing N
15 2,78 1,409 381 0
2L 2,93 1,329 381 0
3k 3,05 1,218 381 0
45 2,93 1,137 381 0
5L 2,87 1,250 381 0
6L 2,96 1,168 381 0
7L 2,88 1,204 381 0
8L 2,97 1,237 381 0
9Lk 2,99 1,205 381 0
10 L 3,16 1,232 381 0
1140 3,23 1,210 381 0
12> 3,24 1,157 381 0
13k 3,13 1,188 381 0
14 L > 3,06 1,199 381 0
15k 3,08 1,184 381 0
16 L 3,13 1,154 381 0
92
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Correlation Matrix?®

Lo
10

Lo
11

Lo
12

L
13

L
14

Lo
15

L
16

Correlation 11 3 1,000 ,713 ,626

1
Lo
2
L
3
L
4
Lo
5
L
6
Lo
7
Lo
8
Lo
9
Lo
10
L
11

713 1,000 ,561

626

572

,598

415

432

313

365

388

333

»561 1,000

544

544

459

464

442

447

419

348

572 ,598 ,415

544,544 ,459

631 ,754 ,462

631 1,000 ,565 ,476

754

462

,508

420

488

407

419

,565 1,000 ,575

476 ,575 1,000

490 ,614 ,603 1,000

575 ,531 ,564

436 ,525 ,563

435 ,424 ,445

396 ,463 ,416

432

464

,508

490

614

,603

549 1,000

,634

442

453

313

442

420

975

,531

564

,549

529 1,000

621

,507

365

447

488

436

525

563

,634

529

»458 1,000

,576

388

419

407

435

424

445

442

621

458

619 1,000

333

348

419

396

463

416

453

,507

,576

619

283

383

303

475

357

377

445

476

,520

496

612

MipocEAi

364

312

352

408

366

343

424

397

454

475

551

295

369

384

410

381

334

318

353

392

431

454

341

,281

453

323

441

333

,361

,268

410

362

465

298

387

332

414

355

285

324

325

422

316

408



Sig. (1-
tailed)

Lo
12
L
13
Lo
14
L
15
Lo
16
L

,283

364

295

341

,298

,000

,000

,000

,000

,000

,000

,000

383

312

369

,281

387

<.001

000

000

000

000

000

000

»303

352

384

453

332

<.001

,000

,000

,000

000

,000

000

475

408

410

323

414

<.001

,000

000

,000

000

,000

000

357

366

381

441

355

<.001

000

,000

,000

,000

,000

000

377

343

334

333

,285

<.001

,000

,000

,000

,000

,000

000

445

424

318

361

324

<.001

000

,000

000

000

000

000

94

476

397

353

,268

325

<.001

,000

,000

,000

,000

000

,000

,520

454

392

410

422

<.001

,000

,000

,000

,000

000

,000

000

496

475

431

362

316

<.001

000

,000

,000

000

000

000

000

612 1,000 ,596

551

454

465

408

<.001

,000

,000

,000

,000

,000

,000

,000

,596

,520

490

595

<.001

,000

,000

,000

,000

,000

,000

,000
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1,000 ,544

490

,578

544 1,000 ,531

578

540

<.001

000

000

000

000

000

000

000

531 1,000

497

<.001

,000

,000

,000

,000

,000

,000

,000

,586

<.001

,000

,000

,000

,000

,000

,000

,000

595

540

497

,586

1,000

<.001

,000

,000

000

000

000

000

000



L. ,000 ,000 ,000 ,000 ,000 ,000 000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
9

L.y ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
10

L. ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
11

Ly ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
12

L3 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 000 ,000 ,000 ,000
13

L.y ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
14

L.s ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
15

L.y ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000

16

a. Determinant = ©-_xl0, « + A
KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. ,908
Bartlett's Test of Sphericity Approx. Chi-Square 3701,682

df

Sig.

120
<.001
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Communalities

Initial Extraction
142 1,000 432
2L 1,000 473
3L 1,000 534
45 1,000 538
5L 1,000 589
6L 1,000 475
7L 1,000 531
8L 1,000 505
9k 1,000 549
10 L 1,000 482
1152 1,000 518
1252 1,000 500
13k 1,000 469
14 L 2 1,000 407
15 L 1,000 408
16 L2 1,000 ,691

Extraction Method: Principal Component Analysis.
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Total Variance Explained

Initial Eigenvalues Extraction Sums of Squared Loadings
Component Total % of Variance Cumulative % Total % of Variance Cumulative %

1 7,801 61,754 61,754 7,801 61,754 61,754
2 1,641 10,257 59,011

3 1,136 7,099 66,111

4 ,781 4,881 70,992

5 665 4,154 75,146

6 ,586 3,660 78,806

7 523 3,267 82,074

8 470 2,934 85,008

9 450 2,812 87,820

10 377 2,359 90,179

11 341 2,133 92,313

12 »313 1,956 94,268

13 ,280 1,752 96,020

14 253 1,580 97,601

15 223 1,392 98,993

16 161 1,007 100,000

Extraction Method: Principal Component Analysis.
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Component Matrix®

Component
1
5L , 767
9Lk 741
4 L S )734
3Ly 731
7k 728
1140 720
8 L 2 )710
121402 707
104 ,694
6Lk 689
2L ,688
13140 685
11k 657
151 639
14 L ,638
16 & 2 625

Extraction Method: Principal Component Analysis.

a. 1 components extracted.

Rotated Component Matrix?®

a. Only one component was extracted. The solution cannot be rotated.
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Al garl) BALAY e il
Reliability Statistics

Cronbach's Alpha Cronbach's Alpha Based on Standardized Items N of Items

,908 ,908 20

Item Statistics

Mean Std. Deviation N
1.2 2,51 1,483 381
2,0 3,08 1,212 381
3.0 3,12 1,201 381
4 .o 3,06 1,262 381
5. 3,14 1,245 381
6 oo 3,01 1,303 381
7 e 3,14 1,226 381
8 3,05 1,202 381
122 2,29 1,304 381
280 2,55 1,298 381
322 2,62 1,268 381
480 2,76 1,303 381
14d¢ 2,28 1,375 381
24z 2,65 1,226 381
34 2,79 1,279 381
44¢ 2,81 1,262 381
1ag 2,44 1,412 381
2a¢ 2,71 1,244 381
3ag 2,91 1,382 381
4ag 3,00 1,383 381
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Inter-ltem Correlation Matrix
1002203 a4 205 2B a7 a8 a 1223223382423 1d72d-3d74d71Gs2Gg3Gsdas

»<1,000 491 ,400 ,355 ,457 ,330 ,404 ,366 ,443 ,386 ,399 ,364 ,341 ,243 ,330 ,270 ,360 ,189 ,362 ,351
1

< ,491 1,000 ,570 ,585 ,486 ,503 ,465 ,436 ,328 ,283 ,283 ,345 ,173 ,239 ,264 ,296 ,163 ,242 ,242 ,265
2

»<,400 ,570 1,000 ,563 ,618 ,502 ,573 ,366 ,206 ,169 ,322 ,304 ,204 ,122 ,191 ,232 ,187 ,224 ,238 ,201
3

< ,355 ,585 ,563 1,000 ,637 ,590 ,535 ,480 ,194 ,179 ,257 ,263 ,075 ,135 ,138 ,192 ,193 ,331 ,175 ,247
4

s < ,457 ,486 ,618 ,637 1,000 ,501 ,500 ,544 ,326 ,226 ,343 ,396 ,204 ,213 ,166 ,281 ,362 ,428 ,338 ,319
)

< ,330 ,503 ,502 ,590 ,501 1,000 ,556 ,494 ,200 ,226 ,231 ,198 ,099 ,180 ,151 ,270 ,298 ,350 ,252 ,326
6

s ,404 465 ,573 ,535 ,500 ,556 1,000 ,529 ,260 ,193 ,276 ,296 ,250 ,204 ,307 ,276 ,289 ,306 ,346 ,281
7

a<,366 436 ,366 ,480 ,544 ,494 ,529 1,000 ,271 ,282 ,241 ,364 ,264 ,277 ,240 ,312 ,264 ,348 ,228 ,283
8

2,443 ,328 ,206 ,194 ,326 ,200 ,260 ,271 1,000 ,570 ,619 ,488 ,301 ,254 ,237 ,197 .,241 ,212 ,221 ,167
1

42,386 ,283 ,169 ,179 ,226 ,226 ,193 ,282 ,570 1,000 ,556 ,550 ,309 ,318 ,189 ,262 ,271 ,178 ,358 ,408
2
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42,399 ,283 ,322 ,257 ,343 ,231 ,276 ,241 ,619 ,556 1,000 ,700 ,245 ,204 ,233 ,321 ,331 ,210 ,339 ,313

42,364 ,345 ,304 ,263 ,396 ,198 ,296 ,364 ,488 ,550 ,700 1,000 ,310 ,264 ,230 ,360 ,335 ,310 ,334 ,362

dz,341 ,173 ,204 ,075 ,204 ,099 ,250 ,264 ,301 ,309 ,245 ,310 1,000 ,604 ,547 ,478 ,403 ,225 ,283 ,276

7,243 ,239 ,122 ,135 ,213 ,180 ,204 ,277 ,254 ,318 ,204 ,264 ,604 1,000 ,545 .645 ,280 ,221 ,290 ,386

d#,330 ,264 ,191 ,138 ,166 ,151 ,307 ,240 ,237 ,189 ,233 ,230 ,547 ,545 1,000 ,618 ,333 ,186 ,279 ,304

7,270 ,296 ,232 ,192 ,281 ,270 ,276 ,312 ,197 ,262 ,321 ,360 ,478 ,645 ,618 1,000 ,317 ,226 ,252 ,360

360 ,163 ,187 ,193 ,362 ,298 ,289 ,264 ,241 ,271 ,331 ,335 ,403 ,280 ,333 ,317 1,000 ,671 ,520 ,498

189 ,242 ,224 ,331 ,428 ,350 ,306 ,348 ,212 ,178 ,210 ,310 ,225 ,221 ,186 ,226 ,671 1,000 ,523 ,568

362 ,242 ,238 ,175 ,338 ,252 ,346 ,228 ,221 ,358 ,339 ,334 ,283 ,290 ,279 ,252 ,520 ,523 1,000 ,713

351 ,265 ,201 ,247 ,319 ,326 ,281 ,283 ,167 ,408 ,313 ,362 ,276 ,386 ,304 ,360 ,498 ,568 ,713 1,000

S Lo w .ol N Lo
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Item-Total Statistics

Corrected Item-  Squared Cronbach's
Scale Mean if Scale Variance Total Multiple Alpha if Item
Item Deleted if ltem Deleted Correlation Correlation Deleted
1.2 53,41 215,852 ,597 490 ,902
2,0 52,84 221,789 576 548 ,903
3, 52,80 223,477 5633 ,587 ,904
4 & 52,86 222,738 524 ,604 ,904
5.0 52,77 218,954 ,640 ,638 ,901
6 o 52,91 221,534 5637 530 ,904
7 2o 52,78 220,920 594 544 ,902
8 52,87 222,195 570 480 ,903
122 53,63 222,980 498 580 ,905
240 53,37 222,361 517 538 ,904
322 53,29 221,245 562 ,657 ,903
40 53,16 219,523 5692 ,604 ,902
14z 53,64 222,278 486 530 ,905
24z 53,27 224,571 490 583 ,905
3d¢ 53,13 224,167 477 526 ,905
44- 53,11 222,321 5635 586 ,904
1a¢ 53,48 218,913 ,554 ,605 ,903
24¢ 53,21 223,165 521 ,640 ,904
g 53,01 219,510 5653 ,600 ,903
4ag 52,92 218,340 ,583 ,649 ,902
Scale Statistics
Mean Variance Std. Deviation N of ltems
55,92 244,070 15,623 20
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Case Processing Summary

N %

Cases Valid 381 100,0
Excluded? 0 0

Total 381 100.0

a. Listwise deletion based on all variables in the procedure.

el e1a) patal) cld
Reliability Statistics

Cronbach's Alpha Based on
Cronbach's Alpha Standardized Items N of ltems

929 ,930 16

Item Statistics

Mean Std. Deviation N
152 2,78 1,409 381
2Lk 2,93 1,329 381
3Lk 3,05 1,218 381
4Lk 2,93 1,137 381
5Lk 2,87 1,250 381
6L 2,96 1,168 381
7Lk 2,88 1,204 381
8L 2,97 1,237 381
9Lk 2,99 1,205 381
10 & 3,16 1,232 381
1ML 3,23 1,210 381
12 L2 3,24 1,157 381
13k 3,13 1,188 381
14 L > 3,06 1,199 381
15k 3,08 1,184 381
16 L 3,13 1,154 381
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Inter-Item Correlation Matrix

1Lk 2Lk 3L 4 Lo 5L 6k 7 L 8Lk 9L 10Ly MLy 12Ls 13Ly 14Ly 15k 16 L

1Ls 1,000 713 ,626 572 598 415 432 313 ,365 388 333 ,283 ,364 ,295 341 ,298
2L, ,713 1,000 561 544 544 459 464 442 447 419 348 ,383 312 ,369 ,281 387
3Ly ,626 561 1,000 ,631 754 462 508 420 488 407 419 303 ,352 384 453 332
4Ly 572 544 631 1,000 ,565 AT6 490 575 436 435 396 475 408 410 323 414
5L. ,598 544 754 565 1,000 575 ,614 531 525 424 463 357 ,366 381 441 ,355
6Ly 415 459 462 476 575 1,000 ,603 564 563 445 416 377 343 334 333 ,285
7Ly ,432 464 508 490 ,614 603 1,000 ,549 ,634 442 453 445 424 318 ,361 324
8Ly ,313 442 420 575 531 564 549 1,000 ,529 ,621 507 476 397 353 ,268 325
9L, ,365 447 488 436 525 563 ,634 529 1,000  .,458 576 520 454 ,392 410 422
10L. ,388 419 407 435 424 445 442 621 458 1,000 ,619 496 475 431 ,362 316
115> ,333 348 419 396 463 416 453 507 576 619 1,000 612 551 454 465 408
12k ,283 ,383 303 AT5 357 377 445 AT6 520 496 612 1,000 ,596 520 490 595
13k ,364 312 ,352 408 ,366 343 424 397 454 475 551 596 1,000 ,544 578 540
141k ,295 »369 ,384 410 ,381 334 318 ,353 ,392 431 454 520 544 1,000 ,531 497
1555 ,341 281 453 323 441 333 ,361 ,268 410 362 465 490 578 631 1,000 ,586
16 L. ,298 387 332 414 355 ,285 324 325 422 316 408 595 540 497 586 1,000
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Item-Total Statistics

Corrected Item-  Squared Cronbach's
Scale Mean if Scale Variance Total Multiple Alpha if ltem
Item Deleted if ltem Deleted Correlation Correlation Deleted
1L 45,60 160,861 ,606 ,655 ,926
2Lk 45,45 161,090 ,641 ,618 ,925
3L 45,34 161,803 ,684 ,688 ,924
45> 45,46 163,222 ,688 ,610 ,924
5L 45,52 160,061 723 ,693 ,923
6L 45,43 164,119 ,635 507 ,925
75> 45,50 162,314 ,676 570 ,924
8L 45,42 162,349 ,654 617 ,925
9L 45,39 161,891 ,690 569 ,924
10 L2 45,23 162,792 ,642 ,552 ,925
1152 45,16 162,419 ,668 ,582 ,924
12 L2 45,15 163,707 ,657 ,607 ,924
13 L2 45,26 163,765 ,635 551 ,925
14 L 45,33 165,011 ,586 452 ,926
15 L2 45,31 165,220 ,587 547 ,926
16 Lo 45,25 166,105 573 525 ,927
Scale Statistics
Mean Variance Std. Deviation N of ltems
48,39 184,495 13,583 16
MIDOCEA
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Case Processing Summary

N %
Cases Valid 381 100,0
Excluded? 0 0
Total 381 100.0
a. Listwise deletion based on all variables in the procedure.
(cAbiall i) oY) daal) il
Reliability Statistics
Cronbach's Alpha Based on
Cronbach's Alpha Standardized ltems N of ltems
,884 ,887 8
Item Statistics
Mean Std. Deviation N
1o 2,51 1,483 381
2,0 3,08 1,212 381
3 o 3,12 1,201 381
4 o 3,06 1,262 381
5. 3,14 1,245 381
6 o 3,01 1,303 381
s 3,14 1,226 381
8 s 3,05 1,202 381
106
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Inter-Item Correlation Matrix

10 2. 3. 4 5. 6 » 7 .0 8 a
100 1,000 491 »400 ,355 457 ,330 404 ,366
2,0 491 1,000 570 5685 486 503 465 436
3 o 400 570 1,000 563 618 ,502 573 ,366
4 ,355 5685 563 1,000 637 ,590 635 480
5,8 457 486 618 637 1,000 501 ,500 544
6 0o ,330 503 502 590 501 1,000 ,5656 494
7 e 404 465 573 5635 500 556 1,000 529
8 ro ,366 436 ,366 480 544 494 529 1,000

Item-Total Statistics

Scale Mean if ltem Scale Variance if Item Corrected Item-Total Squared Multiple Cronbach's Alpha if Item

Deleted Deleted Correlation Correlation Deleted
108 21,61 44,450 519 325 ,886
2.4 21,04 44,509 ,675 501 ,867
3, 21,00 44,503 ,683 546 ,866
4 »& 21,06 43,423 714 567 ,863
5.2 20,97 43,562 717 578 ,863
6 o 21,11 43,877 ,656 469 ,869
7 oo 20,98 44,336 877 499 ,867
8 » 21,07 45,635 ,605 432 ,874
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Scale Statistics

Mean Variance Std. Deviation N of Items
24,12 56,899 7,543 8
Case Processing Summary
N %
Cases Valid 381 100,0
Excluded? 0 0
Total 381 100.0
a. Listwise deletion based on all variables in the procedure.
(petad 6.31\.\3!) u.al.“d\ KO (LA
Reliability Statistics
Cronbach's Alpha Based on
Cronbach's Alpha Standardized Items N of Items
,847 ,847 4
Item Statistics

Mean Std. Deviation N

120 2,29 1,304 381

2.0 2,55 1,298 381

320 2,62 1,268 381

440 2,76 1,303 381

Inter-ltem Correlation Matrix

1202 222 320 4 a2
142 1,000 570 619 ,488
2.0 570 1,000 556 ,550
KR ,619 ,556 1,000 ,700
40 488 ,5650 ,700 1,000

MIDocEAN
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Scale Mean if tem Scale Variance if

Item-Total Statistics

Corrected ltem-

Squared Multiple

Cronbach's Alpha

Deleted Item Deleted Total Correlation Correlation if ltem Deleted
122 7,93 11,001 ,651 457 819
20 7,67 11,026 ,652 431 819
320 7,59 10,531 752 598 776
420 7,46 10,801 ,681 528 ,807
Scale Statistics
Mean Variance Std. Deviation N of ltems
10,22 18,334 4,282 4
Case Processing Summary
N %
Cases Valid 381 1000
Excluded? 0 ,0
Total 381 100,0
a. Listwise deletion based on all variables in the procedure.
(SR il Y sl il
Reliability Statistics
Cronbach's Alpha Cronbach's Alpha Based on Standardized ltems N of ltems
»841 ,843 4
Item Statistics
Mean Std. Deviation N
1d¢ 2,28 1,375 381
24z 2,65 1,226 381
3d¢ 2,79 1,279 381
44 2,81 1,262 381
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Inter-ltem Correlation Matrix

14z 24~ 3de 447
14 1,000 ,604 547 478
24z ,604 1,000 ,545 ,645
3de 547 545 1,000 ,618
44 478 ,645 ,618 1,000
Item-Total Statistics
Corrected Item-  Squared Cronbach's
Scale Mean if Scale Variance Total Multiple Alpha if Item
Item Deleted if ltem Deleted Correlation Correlation Deleted
1d¢ 8,24 10,431 ,633 433 ,819
24z 7,87 10,699 716 534 782
3de 7,73 10,677 ,673 469 ,800
44~ 7,71 10,695 ,684 517 ;795
Scale Statistics
Mean Variance Std. Deviation N of ltems
10,52 17,940 4,236 4
Case Processing Summary
N %
Cases Valid 381 100.0
Excluded?® 0 0
Total 381 1000

a. Listwise deletion based on all variables in the procedure.
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(AN Jhsey) al sl el el
Reliability Statistics

Cronbach's Alpha Cronbach's Alpha Based on Standardized ltems N of Items
847 848 4
Item Statistics
Mean Std. Deviation N
14¢ 2,44 1,412 381
2a¢ 2,71 1,244 381
3 2,91 1,382 381
4 ¢ 3,00 1,383 381
Inter-ltem Correlation Matrix
1<¢ 24 3o 4 ag
1a¢ 1,000 671 »520 498
2ug 671 1,000 523 568
Jag 520 523 1,000 713
4 g 498 568 713 1,000
Item-Total Statistics
Corrected Item-  Squared Cronbach's
Scale Mean if Scale Variance Total Multiple Alpha if Item
Item Deleted if ltem Deleted Correlation Correlation Deleted
1a¢ 8,62 11,852 ,651 490 ,820
24¢ 8,35 12,519 ,694 525 ,803
3 8,16 11,712 ,693 547 ,801
4S¢ 8,06 11,638 ,702 562 797
Scale Statistics
Mean Variance Std. Deviation N of Items
11,07 20,177 4,492 4
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**. Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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A Jal) &l e Ciua g8
Descriptive Statistics

Std.
N Range Minimum Maximum Mean Deviation  Variance

Statistic ~ Statistic =~ Statistic = Statistic = Statistic Std. Error  Statistic Statistic

Sad) Ll 381 4 1 5 3,01 ,048 ,943 ,889

pelall adlall 381 4 1 5 2,55 ,055 1,070 1,146
Sl aadl) 381 4 1 5 2,63 ,054 1,059 1,121
@Al ey 381 4 1 5 2,77 ,058 1,123 1,261
by gl zalal) 381 4 1 5 2,80 ,040 781 ,610

Valid N (listwise) 381

Descriptive Statistics

Std.
N Range MinimumMaximum Mean Deviation Variance
Std.
Statistic Statistic Statistic Statistic Statistic Error  Statistic Statistic
Valid N 381
(listwise)
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Abstract

Purpose: The study aimed to reveal the impact of transformational leadership
behaviors on organizational creativity in the banking sector in Jeddah. It is
conceivable that; Transformation leadership has many positive roles to play in
an organization. It helps to raise the level of achievement, self-development,
promote the development of teamwork, raise higher levels of awareness of key
issues in the organization, increase self-confidence among employees, and
encourage employees to do better work through recognition, rewards and
incentives.

Methodology: To achieve the objectives of the study, the researcher prepared a
questionnaire that included (36) indicators to collect primary information from
the study sample. The Statistical Package for the Social Sciences (SPSS)
program will be used to analyze and examine the hypotheses. The study sample
consisted of (381) employees from the banking sector in Jeddah.

Findings: The study found that the organizations under study practiced
transformational leadership and its dimensions (ideal influence, intellectual
stimulation, and individual consideration) to a moderate degree. It was also
found that the degree of organizational creativity was average, while it was
found that the level of practicing the dimension of inspirational motivation was
weak in the banking sector organizations under study. In analyzing the
relationships in the study hypotheses, it was found that there is a strong positive
and significant correlation between the transformational leadership variable
and all its dimensions (ideal influence, inspirational motivation, intellectual
stimulation, and individual consideration) and the organizational creativity
variable, which helps in creating creativity in performance at the organizational
level.

Originality & Implication:

Keywords: Leadership, Transformational Leadership, Organizational Creativity,
Banking Sector, Jeddah City.
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