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Survey Form
Hello,
Dear Sir / Madam,
Greetings,

I would like to inform you that I am a graduate student at Mid Ocean University —
College of Management — Master’s Program in Management.

I am conducting a study on measuring the impact of artificial intelligence
technology on the effectiveness of decision-making in the administrative work
environment: A field study on fintech companies in the Riyadh region.

Given your scientific knowledge and practical experience related to the topic of
this research, we kindly hope to receive your support and assistance by providing
the appropriate information for research purposes, through expressing your opinion
by selecting the answer you see most suitable.

I would like to extend my sincere thanks and appreciation for your effort in
completing this questionnaire. Please note that all information obtained from you
will be treated with strict confidentiality and will not be used for any purpose other
than this research. I will provide you with the results of this study upon its
completion, God willing.

Please accept my highest regards and appreciation.

University Name: MidOcean Supervisors
Lama Alkhamshi: Dr. Faisal Abdulhamid
Mohammed
Master Candidate Dr. Fayez Ali Jarad
College of Management,
Cell#0552555875 MidOcean University
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A: Demographic Characteristics

Please tick (\/ ) the appropriate choice

<5l Female ()
Ay oy
31-35 years
A Ain £Y (e

41 years or more

s (]

PhD Master’s Degree

Slgiar Vv =0 (e
5-10 years

A A VY (e

16 years or more

10 5Y) i)
ad) £ gasdl) (ailadl)

nl\";l\“ /‘ L]
CLuUvUil .

Bl pda @ opalial) AR b (

:Gendergwiadl - 1

30 years or less

Al £ P [:

36-40 years

: Education Level (dxil) s giwall - 3

s )
Bachelor’s Degree

: Years of experience 3l &l siw-4

& gl © (e JB
5 years or less

Adwve oYY (ha
11-15 years
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Section B:
Research Topics

Jiag s "2l (3l 50 2" 1 Al Jiay Com 5 (1 1 e e o AU G Ll anili
A e e AN DR L8 (V) Adle paias oa e "B (38 5a" 5 &8

Please indicate your degree of agreement or disagreement with the
following statements, so please sign (L)) for the choice that reflects your
opinion by choosing one of the five alternatives.

Sy ST SLE Hlaiil]
Using artificial intelligence technologies

(}n\;% I3eSI |0

3\,3)\.3:27\ U_ﬂ_'a\:a._ﬂ\.

The company relies on artificial
intelligence systems to analyze
administrative data.
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ASTI2

A oY) )l acal Y aleil) il aadis

Machine learning techniques are used to
support managerial decisions.

Jala 45 ) algall diail (8 clidaa¥) 1S aaluy
38,3,

Artificial intelligence helps automate
routine tasks within the company.

Jasll s

Al systems provide reports that help me
understand workflow.

ClalaiVl sill eliaa¥) olSA il gl aasiius
T

3

Al tools are used to predict future trends.

Jan N el &l e,

The company relies on Al to monitor key
performance indicators.

Aoy Aadail) pe e lilaaY) oISl dakail JalSs
s AV,

Al systems integrate with other
management systems.

S Jgla alasind o uilh gal) cu s S
selihaayl,

Employees are trained to use Al solutions.
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ASTI2 << @)\.&A @ e Llall s lay c;.;.ﬁ
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Top management encourages the adoption
of Al projects.

Jsaill dpadl yisl (e s e e lidaa¥) S o 5 )
2\5)&]\@6&}\

I believe that artificial intelligence is part of]

the company’s digital transformation
strategy.

s N 1Al A Allad
Effectiveness of managerial decision-making

Item No
Q\JL.RJ\

Qn“s—\% I3eSIq |10

<l alh A Je el oS @l ol ol

Al tools help me make decisions quickly.

<l Al A8y (st A e lihial) oK) aaluy

Artificial intelligence contributes to
improving decision accuracy.

FEVARN] Q\J\Jﬁ\ % L;(;Ld:m‘ﬁ\ <SA dls.\

Artificial intelligence reduces incorrect
decisions.
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O ) & elihaV) (KAl Gls A Saelad
Jaladl

Al outputs help me compare between
different alternatives.

PRI PSRBTV RSV
Culie ) 8

Artificial intelligence shortens the time
needed to reach an appropriate decision.

8 At b e lilaal) oISl il el
AS 53l Cilaal e 4 i

Al technologies help in making decisions
that align with the company’s goals.

addll il 53l e el oS3 i
Artificial intelligence reduces the impact of]
personal bias.

=) o lSA Alasinl ey bl il Ciean

Decision outcomes have improved after
using artificial intelligence.

L 285y <l ) 3l apis 8 clilaaY) ¢1SAl ac Ly

Artificial intelligence helps evaluate
decisions after they are implemented.
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Artificial intelligence contributes to
enhancing decision-making effectiveness.

L)y PR o)

Organizational and technical challenges

Qn“s—\% I3eSIq |0

LKA aladin slad (péls sall (ary (he 4a slia 2 g
gcl_ﬂnm‘zf\

Some employees show resistance toward
using artificial intelligence.

S e L";cl_ﬂam‘ﬁ\ SA J g 5 giall il

The available training on artificial
intelligence is insufficient.

There are concerns regarding data privacy.
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The cost of implementing artificial
intelligence represents a barrier.

fSA i de ju (g Jliy daial 5 il i e
g:;UL.\a‘Y\

The absence of clear regulations slows
down the adoption of artificial intelligence.

¢S plaAiu) aSal daial g Gl ) PRI
el

The company lacks clear policies
governing the use of artificial intelligence.

e Sl Akl aladin CHlS S acy i Y
g:;UL.\a‘Y\

There is insufficient technical support for
using Al systems.

405 (e 2y )4l

The lack of clarity regarding the role of Al
compared to the decision-maker’s role
limits its adoption.
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Gratitude

We appreciate you for sparing your time to fill out the survey. Your
involvement means a lot to us and we highly value it. The information you
shared is significant to our analysis and will enable us to make
improvements in our bank’s performance.

Once again, we are very grateful for your

contribution.

Sincerely

University Name: MidOcean
Lama Alkhamshi:

Master Candidate

Cell#0552555875
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Abstract: o=l3iwsll

This study seeks to evaluate the influence of artificial intelligence (Al)
technology on the efficacy of administrative decision-making by investigating
three principal dimensions: decision quality, speed, and accuracy. The research
was conducted on nascent financial technology firms in Riyadh, Saudi Arabia.
The study's population comprised employees in senior and middle
management positions within these firms. A total of 93 electronic
questionnaires were disseminated, of which 56 were deemed legitimate for
analysis following screening. The research employed a descriptive analytical
methodology with a quantitative approach, utilizing a structured questionnaire
as the principal instrument for data collection. The data were examined
utilizing SPSS statistical software through suitable descriptive and inferential
methods. The findings demonstrated a statistically significant influence of Al
technologies on decision-making efficacy across its three dimensions,
suggesting that intelligent systems enhance information quality, expedite
decision-making, and improve accuracy. The results indicated that
organizational and technical elements enhance this effect. The report
advocates for investment in technological infrastructure, staff training for
optimal utilization of Al technologies, and the promotion of intelligent
systems to facilitate more efficient decision-making.

Keywords: Artificial Intelligence, Decision-Making, Decision Quality, Speed
and Precision, Financial Technology.
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