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Abstract:

Our study aims to find out the extent to which digitization contributes to the quality of Health
Services. The study was applied at the level of the public foundation for Neighborhood Health
(EPSP TOUGGOURT 2023). In order to achieve the goal of the study, the descriptive method
was adopted, and this is by making a questionnaire and processing it by a program called
(SPSS). In this regard, the dimensions of digitization were represented by: administrative
requirements, technical requirements, human requirements, and financial requirements. The
questionnaire was distributed to 49 individuals, which represents the total number of the study
community. Finally, we found that the use of digitization in the field of Health Leads to
overcoming many problems, facilitating work and shortening time. Therefore, the trend
towards digitization has become necessary in all areas in general and very necessary in the
health sector in particular.

Keywords : Digitization, Human requirements, quality of health services, Public foundation
for neighborhood health (Touggourt)
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Coefficients?
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Description

Onset Date

Ex: Hypercholesterolemia
pall Jgfieul g8 1

1990

Click here to enter text

Click here to enter text

Click here to enter text

Click here to enter text

sl ol Ailia) 2lS) ga cclepall delpay cpanall lgle duan A Cloballs 46 —a

(1968 Jsan). ]

okt (19) & Jsaal

Immunization Date Given
Hep B Click here to enter a date
Influenza Click here to enter a date
Pneumovax Click here to enter a date
Tetanus Click here to enter a date
Meningitis Click here to enter a date
MMR Click here to enter a date
Polio. Click here to enter a date
HIB Click here to enter a date

&l e daiaally g et sS) Gy Johally (il e il GanaD (mnyall duscall dllall 4 -

(2048, Jsa)

Ganall delal) daual) Ala) cliby (20) ady Jsaal

Description Value
Height Click here to enter text.
Weight Click here to enter text.
Blood Pressure Click here to enter text.
Cholesterol. Click here to enter text.
HDL. Click here to enter text.
LDL Click here to enter text.
Trigylceride Click here to enter text.
Pap Smear Click here to enter text.
Mammogram Click here to enter text.
Bone Density Click here to enter text.
HgbAlc. Click here to enter text.

Sigmoidoscopy

Click here to enter text.

Colonoscopy Hemoccult

Click here to enter text.
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Description/Dose

Sig Start Date

Ex: Lipitor 20mg

1 poqd

(2248 Jsaa). ayili (5205 clgilag ¢yl (52l Dnsloonl) Cilipesas 4l —

WIS ) IR PN

Description Onset Date Reaction
Ex: Penicillin 2005 Hives
(2348 dsan) Al molally 4l -5
ol Ul (23) 8 Jeaadl

PHM Surgical History FMH

(2448) Js22) dpelaal Clily —a
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Status Answer

Marital Status

O Single O Married O Divorced OO Widowed

Children

Click here to enter text.

Employment Status

Click here to enter text.

Tobacco Use

O Yes

O No

O Previous

Amount: Click here to enter text

Alcohol Use

O Yes

O No

O Previous

Amount: Click here to enter text.
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The role of digitization in improving the quality of health
services By application to service providers in participating
hospitals Presidential initiative to eliminate waiting lists

Abdallah Ali Gomaa Ahmed

Director General of Citizens Treatment and Travel Affairs

Abstract :

This study aimed to identify the role of digitization in
improving the quality of health services, by applying it to
service providers in hospitals participating in the presidential
initiative to eliminate waiting lists and prevent their
accumulation.

The study dealt with two main variables; The independent
variable: digitization (communication networks - governance -
hardware and equipment - software), and the dependent variable:
improving the quality of health services.

The researcher used the descriptive analytical approach,
and it was applied to service providers in hospitals participating
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in the presidential initiative to eliminate waiting lists and
prevent their accumulation as a study population, consisting of
(275505) individuals, and a questionnaire was designed and
distributed to a sample of (450) individuals as a list of the
guestionnaire under study. Due to the lack of time for the
researcher and the high costs, the study sample was selected
from the service providers in the hospitals participating in the
initiative in Cairo Governorate, and (66) non-integrated
questionnaire lists were excluded, and the final output of the
study sample amounted to (384) questionnaire lists with a
response rate of about 85%.

The spss program was used to analyze the data, and the
study found many results, the most important of which are:
There is a statistically significant effect between the dimensions
of digitization (communication networks, governance, hardware
and equipment, software) and the quality of health services for
patients of the presidential initiative to eliminate waiting lists.

Key words: Digital transformation, human resources,
health services, the Egyptian Ministry of Health and Population,
hospitals.
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