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Summary:

E-commerce is going through a lot of developments and many great challenges as well as
global trade restrictions. Add to that, commercial openness has received wide attention in the
commercial community, and based of these facts, the idea of this study was born "The Impact of e-
commerce on the Saudi market”. To achieve the desired goals, the researchers adopted the
descriptive analytical approach and shed light on the theoretical aspects of e-commerce and its users.
A questionnaire was used as main tool to collect data for this study.

The researchers also used the (SPSS) program as well as arithmetic averages and standard
deviations, and the pivotal role played by e-commerce as an influential element in the Saudi market
was also addressed. The aspect of the Corona pandemic and its impact on e-commerce in the
Kingdom of Saudi Arabia was not overlooked.

The study found a positive impact of e-commerce in the Kingdom of Saudi Arabia and that it
is necessary to exploit the rapid growth of e-commerce in its various sectors in the Kingdom of Saudi
Arabia, and to include this in the university curricula and to undertake the necessary future studies.
There is also need to renew and support procedures related to e-commerce, develop regulatory and
Iegal systems and to be firm in the penal conditions for violations in e-commerce, and finally urge
companies to increase security, privacy and consumer protection, as well as increased efforts to

secure e-commerce.
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Abstract:

This study aimed to find out the effects of e-commerce on the markets of the Kingdom of
Saudi Arabia and to clarify this issue in its simplest form to spread the initial benefit to everyone
who wishes to make an e-business project. For the purpose of this study, a questionnaire was made
and published with verification of its validity and reliability. After collecting all questionnaires and
reviewing them, we coded and entered them into the computer as well as processing them
statistically using the statistical package for social sciences (SPSS).

The study used the descriptive analytical approach, with a 282-questionnaire study sample.
After analyzing the data, the study has come up with a number of results, most notably:

- Presence of various factors affecting e-commerce in the markets of the Kingdom of Saudi
Arabia averaging a very high level with a mean of 3.97 and a standard deviation of 0.51. There are
also effects attributed to three factors included (gender, age and educational level) and here is a
brief detail.

Conducting a (T) test to indicate the differences on the effect of electronic commerce on the
Saudi market according to the gender variable where it hit the level of significance and the (T) value
was 1.193 with 50% for each of the sexes. A one-way analysis of variance (ANOVA) test was also
conducted to indicate the differences between the responses of the study sample members on the
impact of electronic commerce on the Saudi market according to age variable. It was found that the
value of the significance level in the (F) test=0.001, which is a statistically significant value at
(0<0.05).

In view of the presence of statistically significant differences, the researchers carried out the
Scheffé test to find out the trends of those differences and the favored group. It turned out that the

differences between the average responses of the study sample members, attributed to the age
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variable, were between the category with business "20-30" and the category "40 and over". The
value of the significance level in the Scheffé test = 0.002, which is a statistically significant value at
(X <0.05). The differences were in favor of the “20-30" category, which has the highest mean, ata
rate of 42.2%.

Finally, a one-way variance test (ANOVA) was also conducted to indicate the differences on
the effect of electronic commerce in the Saudi market according to the educational level variable.
The significance in the test () = 0.795, which is a statistically significant value at ((<0.05).

Based on the foregoing, the study showed the impact of electronic commerce on all
economic sectors and the presence of a Iarge demand by consumers for electronic stores, and that
work in the field of electronic commerce helps in supporting projects and that the electronic
commerce market has achieved a rapid and noticeable growth in the Kingdom of Saudi Arabia
more than the traditional market. Among the most important things that the study revealed are the
factors affecting consumer behavior and its orientation towards electronic commerce during the
Corona pandemic thus clarifying the positive impact of the Corona pandemic on electronic
commerce due to the unprecedented government support and the keenness of the Kingdom of
Saudi Arabia on electronic commerce. It has provided all services and means to facilitate and
simplify the buying and selling process.

Finally, e-commerce helped consumers freely choose products, saved them time and money,
and has facilitated commercial dealings. It has also contributed to improving access to information
and products and providing them with every new thing.

The study recommended several recommendations, briefly as follows:

First of all, itis preferable to exploit the growth of e-commerce in various economic sectors
and countries and support e-commerce exchange. Universities academic curricula and others

should include the concepts of e-commerce and spread awareness of the importance of e-
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commerce in various programs. It is important to conduct future studies in the Kingdom of Saudi
Arabia with regard to e-commerce and the readiness of the economy for it. At the same time we
should not forget the effects of the Corona pandemic.

In conclusion, itis necessary to develop the regulatory and legal systems and penal conditions for
those who violate electronic commerce and urge telecom companies to increase security and

privacy as well as efforts to protect the consumer and secure electronic commerce.
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