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Abstract

Study Objective: Study Objective: This study aims to explore the role of
organizational trust in enhancing job engagement at King Abdulaziz
University in Jeddah, Kingdom of Saudi Arabia.

Methodology: To achieve the objectives of the study, the researcher adopted a
descriptive-analytical approach. The study population consisted of 200
employees, and the research was applied to a sample of 50 individuals from
the university under study.

Findings: The results revealed a statistically significant correlation between
organizational trust and job engagement at King Abdulaziz University.

Theoretical Contribution: This study contributes to enriching the scientific
literature on individual behaviors within educational institutions. It addresses
the relationship between organizational trust and job engagement in a Saudi
academic context, a domain that has received little attention in previous
research, which has mostly focused on commercial and industrial sectors.

Practical Implications: The findings indicated that strengthening trust
between employees and supervisors has a direct impact on levels of job
engagement. This can be practically implemented through training programs
designed to develop interactive leadership skills, promote transparency in task
distribution, and establish open feedback channels to ensure a work
environment where employees feel fairness and equity.

Keywords:
Organizational Trust, Job Engagement, King Abdulaziz University.
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