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A ABSTRACT:

This study provided an in-depth analysis of the role of official digital awareness advertising
campaigns in enhancing pilgrims’ understanding of regulations and procedures during the Hajj
season. By analyzing the content of official hashtags and government-affiliated accounts, the
study revealed that these campaigns go beyond mere information dissemination; they
significantly influence pilgrims’ behaviors and contribute to increasing engagement and
compliance with official instructions—reflecting the maturity of Saudi Arabia’s digital

communication infrastructure.

The analytical findings highlighted that Saudi Arabia’s digital awareness messaging during
Hayjj is characterized by integration, real-time responsiveness, and diversity in platforms and
languages. This has enabled the campaigns to effectively reach a wide range of pilgrims from
various nationalities and cultural backgrounds. The strategic use of unified and targeted
hashtags—such as #No Hajj Without Permit, #Nusuk, #Safe and Secure Hajj, and
#Smart Hajj—proved to be more than promotional tools; they formed a robust communication
system that employed technology to support public awareness and demonstrated the

Kingdom’s ability to leverage digital media for crowd management and behavioral influence.

Saudi Arabia has successfully reinforced its digital presence through its official Hajj
campaigns, which reflect advanced organizational capabilities and a clear political will to
harness technology in the service of pilgrims. These digital campaigns have become a vital
aspect of the Kingdom’s soft power, contributing to the construction of a positive international
image and demonstrating a deep commitment—religiously, technologically, and humanely—

toward the guests of the Holy Mosques.

Accordingly, this research opens the door for further academic exploration into the impact
of digital media on religious rituals, and offers insights into enhancing official communication

tools in the management of large-scale events.
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