gl daale
51531 S

C:'Ju“l‘ 5)‘.5! M

By1] e Adedas Balys anyLad) 7 Ls e (2ol gaSall LY i

st el L
[dadl slac)
gsLIa.z.aJl P ROP RPN e
242001812
/1y
ezl die Juasdll / a0
Sy 3l8 /8.
tgwlydl aladl

1446 — 2025






Aliles 3 s praiall o gally s

glalal) Al o dlalawy yghild

O el dalaw Alila g

KTy

g Lag Ao JAm ol 63 ) ) adal giall Jand) 130 g8

daall g Gliadly o gd A ) (g

[<]



¥ 2K A

= (

SI=

dnall Liegll (53 5 ¢ calall Canl 138 alad) 8 LiEE 5 g3 g e Al dand
A jall 5 Adlall

a,é’/a/w,}ia
Joa e/ aSal A ) ) g SN ) g adi
Oy dane daal)l e Jeandl) [ €Al Ay

Wil 2§ sumgn o) o Cranlis Ao e slaa s g 58 (g Wl oladi L JS e

Adlidal) Lea g A

oSV I e Gdgl ame dxala 1Y) L Jsase il s S

Alhall leddll g5 quadi'y g (e o 5a38 Lal g Y1

3o sal n Lialy pedland S8 Janl sy o cpa IS 3o SN il LS

LAl a5l 330 A jall s3a () 5S5 f Ja

[z]



ool

e Sleaadl S ! I8 1) WU salaly (o sdeasSall HISY1 3T iy J) 2wyl idiia
Saaiely gagaudl psSadl g aall § 4801 381,00 8515] § anyladl 7 s (e (Bugazdl a8l B3k
Slalydly gylardl Co¥ll e 2Ly WL 8151 jusht @3 us ¢ dulmall Lauogll mall (e dlyll

St dmlls 2liul (279) slajil pe alsge (330) ¢ LisSe Age (e Lasiol @i «AayLud|

zlas e oalarly (2 oleaSall JSEM Aslas] AVs 93 i1 3529 dI Ayl @il @y la
S s anladl rlas e Bl ASYY 5o clibeall K0l o5 « ST 380U 8ls] § aLadl

L 13l J3T S ) ugundl adudl Gyl o il

IO 0 SN BLi 2Tl el puglat 5050389 s Aslylll o e bl s e 2Ly
2l Belasl alusii pamty ASU clrnll skt § laiiad] ey« pllaadl (Kl 220l

ERSOREHCCRUEWER]

osSdl g Unall -ASN B31,LI 8] - anyLadl 7 Loms - o loaSall KL : Ao Lial | LS

S92l

[2]



Sligia| Aasls

[ i e i e a1 Crae 1l o
0 err et eee ettt R AR R R RS ittt sl
T et oo e e e iy ,Sad0
S e oot oo oo oot salsiad
B e e s s e gzl dald
L e e s s Jolasdl 2asls
T oo s e Al yold a Ll U1 s Jo¥1 Junid
T et et SRR 8RR b doudll

2 e s s s syl i 1.1

3 e SRR e et tl ) dAoal 2.1

B e oo e sssseeneee s doladl Aea¥l 1.2.1
Qoo oo e s ddeadl Aea¥l 2.2.1

B e SR e syl L8l al 3.1

S e s s s Lulyd) =5l 4.1

S e s s e Ayl (9,8 5.1

B oo e e s s Lad! lulyud) 6.1
1 oo e e e Aol 8ozl 7.1

[2]



18 oo s s s Emd! e 9.1
18 et oo s Sbledl pax Bylog deuseiad | &il9a¥110.1
T8 e oo oo e seesi e awlasy el 111
T8 e e s s )yl sgus 121
200 oo e s s G L sl
20 s o EAPeCc [B-Ch (RN P (JUESNY
2000 e e e e dadda

20 e et ettt ettt ettt erenen st erenens Z;K.'ie’zn “a}(‘.a.a 1.1.2

23 e e R e S g 1931212

25 e e :alalaill @K jaliang K0 7 Lxs Jalge 3.1.2

29 e oo e Saqe Uluce KLY 13U, 4.1.2

370 e s s AL U ERR L ORI Y
3 s s s e dadia

3T s e s 1o S Y| 4yyaT1.2.2

32 oo s s &S o0 2.2.2

33 s s & S KLY Az flul 22lin 3.2.2

[s]



3B s st bbb sttt gordd | : 2L Sl |

3 e e e goydik! pgede 1.3.2

38 e e e aslid) 7L 2.3.2

30 e e e o il yasbas 3.3.2

AD oo e e £95id | Bl 5393 4.3.2

A3 e s e EJL&.U c\m p9da 5.3.2

A4 .o e s aladl 7 Ls 5Ly 6.3.2

B e ettt ettt st seaeaeeae ettt s aeeae Cost 421411 7.3.2

A8 oo e Quality 859J18.3.2

1 Time =3ol19.3.2

52 et e Customers relationship :Mall a0 43Mal110.3.2

55 et s s Lty 19 dolyud| dzmin 12U Junall
DS s et ehebae et a ettt Sithe bbb ettt setas :daudll 1.3
S e e e e : Luolyoldl e 2.3
DS e ettt hebe bbbttt t Slaglally il c.«.?-)éha.a 3.3
56 o s ettt seteiseie ettt et : Ayl lf.é.c.jtnl.za 4.3
57 ettt eeeeee s e st R e dulydl 51515.3

L]



57 oo e e (lparadl) 815Y1 wlde 6.3

58 e e e doly ! 81T ld HLas 1 7.3
59 oooeeeeeeeeenenese s s s s decsmind | Aslasy ! Ll 8.3
B0 oo e Multicollinearity saail! Jasdl Lol Las| 9.3
B2 oo e ilaiayill s g Slasyl Jebmidl asl I hadl!
B2 et ettt bt a bt b ettt Saebetae bttt bt setaes doudll 1.4
B2 o e e Ayl sl 2.4
B2 i Pyl e aibas iy B

7T sttt st e il pial) Lasogll Jelmt| 3.4
73 oo oo s s Ayl Slgin 0 5Ll 4.4
02 SO S il gilly bl £ o liell Syl
7B e e e bl a8l 1.5
B0 oo eeeeeeeeeeee e eseees seeeeeseeees e e eeeeeee s eeeeeseeeese e eseeese et eeeeseeeeseeeeseeseeeeree e Silyogil! 2.5
B3 it ettt b s SA s i Rs RS SssRse ebs sttt Abstract
B . e e it e Ll
S Aopall a4 Yol
B .o e e e e ¥l aa bl Lok
8O it et e e oo G
T O Osletil 8yLatul

[z]



Jolazl sl

wolail) 2,5 elie (1) oy Jael

Ayl 8157 a0 51l GLus¥l Jalas o8 (3) oy Jguiell

Aatadl olaaall o sdaill LLs 5Las |z (5) Jgazd!

el i Aalyull dipe 51,87 29365 (7) Joz

bl &lealll olél ¥l gl cllawgall (11) Jou!! "
66 ’

LS 381 8] @ @ikl HEn e Lyl e o),

[L]



73

Sl 2leall sl =¥y Aplucd| ollasgall :(13) Jou!!

LS 331,01 8,13] § Bl sl By (e Ayl e 31,81

s laSall LISZYI LY suasll Jasdl Slami¥ (15) 68, ool
o) Bosaill adall Bylog ccnlibeadl 80 il 8 (salasls

LS 331,01 8,13] § anyliadl 7 Loms

S A Ll Jas lass¥l Jlons 3l (17) w3y Jotell

ASH 331,01 815] @ lileal!

A5




alyld Ll Y1 s ¥ sl
COFIY

saadl @ 83U dawdl mol il (2ol ananll ady delude chyshas @lladl o

ol o Al garad! e golmnd¥l il JSad sale) § el sda calud Coaxll
Sluosll dalgs Aalaiad ) Lpaially Audliall 335a2) Aty oS yma (219Kl K21 L 1gaSall
G5 839500 Ll ydy Las golimnd ¥ 7 Lias¥lg Algall U (3 Buyl5te il cilellaall Calis §

(Oginda, 2022). Lol i) lauisg LtloT crrues] 8,S0un dumr 193G & Lol iul

zby il sda e claadl o Slusl] (St s 315K 2 odgasal IS Loy

IS (ass s Al Sldeall juiai cleasdly wileudl o s (2 oleisall KLY
Slasosll eloT e Uolmy) (uSaiy Las cpalis; Balsg s Maadl 4,3 s § maluag U3 J) 48U,
5oLyl Jie 6551 alsey (ool SIS s oy ol g o llaty wilgall sia 3udmig

(Holzmann et al., 2020).2,/5¥1 = yuallg dad !

G Audlll e b 55523559, ) Al Joull 2z o 19iSllg 4aLiasd Y] ¥ geill adus

1Y) s 3 bl JolaS (2o oaSall 58 dpaal dayludl cluyudl ylasy 2doull 3l sudl
pobadl 3.8 s § 2 eleisll KY) 98 e (Oginda, 2022) dwlys &3S) 9 el
il &l patunl e LirgdgaSall 35 (Gupta, 2021) dwlys cdglis Loy LS § Az Luo!
Aulys il (g3l A oo @8 psudl @lasg Aglead] Lwgnl Apaal ] 3dn Ll S5
£15Y1 (g 2o doaSl HSLY oy JolaS Aad )1 850,01 Aaal (2021 cAsluSTlg ol nic)

sl

(1]



S5t pgma polia€ LadJl 5abyly aradeiSall Y| Aaal Awlyudl sda 5,5
s Laylus ey Lelol e § oqeed Bules Jol> @aatds ) Aoyl (a9 Bpsucsol| B il

Adyally K e @ils plaius sbazdl

ey | 2 1.1

Syl sl By laedd J) (60 2Lt i g yis iglas 5591 3gall 3 lladl

Al st 8 LS cpamt Gl gma (2rsdsaSll Y mpol S clonsedl @yaiasy aosLidl
Bdiy o,3l A Ll s T S0 381,00 5510 g lad pumg o colelaall Calie § duudliadl 35059
iaall cilllaze 2 STk Byai 59,0 (slaiSEll KGN G qnl o AumslyiSEll gl

plonadl 7 el 3uaoiy

3558 pmnt] Aptndl Lo yiSEll iogs e daag fglata L3pas 2SN 381,11 s

K Balis sl s by ¢ Bapmll Al wleds ity Al Llasy clileal
ceMaall Slaliisl ol Aaddieg Buguz Jol> sushi (e 585 gl gudl H8o Jie (zsleisall
Bpuzell a3l Bylog e3)lsll (3 Hadl Julasg 2 Ll 86 LaSH cruumes ) Bue ) lileall S8R5

AU sldeatl b iy paseiud | 4 poes (e (§ oqed &I

Oginda, ) &ulys Jie Aegite lellad 3 2rodoasll HELY1 il AdyLad) olalyud) Jolis

LS 3oLyl g8 3 Al oLl alasl 3 ool LISEY g5 e 23S, &1 (2022
SISTY 593 (Gupta, 2021) Lulys cilalis LeS 36 LaSI1 L9 oISl Julis 3 5] Benal ouydsly
L RUPNSPE A ESM - PORPES - DOV JEN RRLIERIENPY > { Y b7 ES- SR EOA FEN SU-A R VDML PSP FRLE |
e (Tiwari & Suresha, 2021) dulys &3Sy gyl Az (o gl elo¥ s § g ASTY
DY Aeal cypldals AW ciloasdl glad § alad) &gy lolsell 85lals LY 48]l

1oYW ! Jume JalaS

[2]



oSl SIS o A8l Jules § ot i Jas Al sgezell sia oo pip ]l e

Holzmann) Jie cslalyadl (s of o el ot « Jolis S0 2S00 381,11 5510] § ayladl 7 Less
SIS slayl e ydilee S 5555 o Leld Ll 8,15 5K cny 283all dslis (et al., 2020
Aol J] (Bejan, 2023) duslys bl (Jillg 4831 38LLI 3 anslidl 7 L e Lapsl g 9asl!

SN 381G ol lead! 3] Byl o LS o) 2uls 00 5 LaS1 (s IS

salasly (zmodoasall S 3T Uulms M5 (o Bgmall ol aw () Al 2yl ad

ASA 331U 8510] 8 anyladl 7L (e 25

e guig0 Jobls o daall ol (ladl goradl (e elows Il 2aal dulydl sla @uds

a9l Bl g lilaatl S8y il Sl (g Aalizll salagly 293938 LI 101 § Jtory By
e sl Ll LS (o Balyall Aranl auisy AuS 335U 5515] 3 anladl zlas e cBagall
Apetild Usalaal Bgmma wadg asyse glas st d g a3 (o Ll 3adonsy (g lgaSall LY (s A8V

Aalazad!
s deadat! daa¥l 1.2.1

Bylal §aladl #1519 2 odgaSall HISE Y ey A8Mall (gylaill @il 53 3 Aoyl oile o
e Lug Gdyae Liobael Aaalydl yag5 alalig Aaaan clulys ) Gid 378y Jlxo g9 S 3811
el DUkl s 5 Lkl 2ss e s yaSall IS Al slas¥l 505 0asS 0b e et Ll

Slewdl 1 8 Sl e e

sy cnlibeadl 5oLaS s § LY 5o Aalatll Bl Byl s § calud LS

G;b\j é).]a_: sl (@aad LS (49 ?_m).” Q‘Zf}zﬁ‘ o wolets dyus> &3.\ é).]a @S9 el

(3]



Laitlly Lz oloaSall (Byla¥l c¥lme 3 Abdnad) cluhudl @ens of Awhald (Say «LolSiiag

Aol
s dloadl Aeoa¥l2.2.1

Lilus ex s zall &Uaé ‘3 ?__pl_&ll Sraday |yl ‘ng_—'a:l Lagd 65y Ayl poas
(IS jass g Al A 5:LasT) Bolisg clonsel Baga (ruedd IS Cadsor A8 S Awlyll

ST 8:LaS Ldlual 3udms (e anlad) 5,08 (e 3300 Les

Lo 509 cpalis) 53059 e Maall &y i) AlpansS Ayl 2l Gybo 593 Ayl 545 9
sl IS izl @uednd dulas 8101 ataiy Lo Loy oy Lad ] dalaiael e Golomy) iy

e Maall Q\.'?-Lg:-b ‘55.4.«.” QLA.UQJ.A s 6‘:"\'“5'-' Lc.' thf}loﬁg

eti ol Olaliw pghatl Zunlilly ApasSaell bzl Galasial Mbs dulyudl Jies o
B3LL g lad 2udlis ju5ai 3 ealuy Les (Aaluiudl 2eaitll o gl o328 2 sdgasSall SIS

(radly bl grad ) e 4830

ré |yl alaal 3.1

Slabead! Sy bl SL salaly 2 sleiSall KLY 3T e Capanll J) dlyll Caug

SN 331,00 815] § anylad! 7 i e Bazdl aall 3oy
: Lo due 9 L9l ural Bus dine §yaiig
S 331,00 8510) 3 anyladl 7 e e gl 8ol 3T e Capanll >

S 3L 8y1a) G anladl 7 e e cilileall 5851 5 Ay >

(4]



SN 381,01 815) § anylad! 7 L e Bapasdl paull Byl T Julms 5

ol o0l L3 4.1

2ol 3ylog libeall HISaly il HISa salasls s lyuSal LKLY 3T Lo siguati Il 1zl

SaS 381,41 8yls) 3 anyladl 7 s (e Byl

A e yall Aliwd! e o1 I3l e Fiting

S2S 3oL 8yl) & anylad) 7l e mudl a3l &7
T3S 331,00 8,05) & anyladl 7 s e cldeall 5l i Lo 7

T3S 531,00 8y13) & anyLadl 7 s (e B! adll Byl i Lo 7

]yl 098 5.1

Sl Sl yll dgams (Ko el Ay alyold gty Jlmadl ] Slidaadly

P

LIS (a0 <0.05) Lyias Goiun i Ll Yy 93 j.ﬁ g Y M}J‘ ua).a.”
EEINSIN)| @ &)Lu‘ CL;_; e Bupaxl! tﬁ.ﬂl Gybg aldaall HS0lg &.Lll\ LSl a)\.uj.g @}]}&ﬁl

s

EWSETXIPREE VS YONER VPRV ROPSPCI

& aolad! 7l e mull 585 (00<0.05) Lgine Syiue dic dblas] A¥s 95 i uzgy ¥ &
S 381,00 5,1
aoliadl 7l e llaall HS2Y (O0<0.05) dgins Soiun dic Aglas UYs 93 i ungy ¥ &

ERSUNORUNNN

[5]



2l e Sapuzdl aaull Gylat (A 0.05) Lgine Soiams dic Ailas] A¥s 93 L, uzgy ¥ &

AN 381, Bls) 4 aobadl

4 Ll slaoly 1 6.1

(Oginda,2022). dulys

sLAL alsl e Laolasls s psSal) S Rumastiial 31 e iyaall J) 2yl cidia

O SASI) L) da g3 (JI bl Ae gdue Ayl sl LS § 6Ly S g lad (§ dyme | ]
S oleiSall ISEN Bl (ot AN Ao s 4] g s LidY1 of ps il ALl 201 S
dl 4290 oluiwl plasinl LS Glld! caed s cdaliss e cadbgs @3 2 Ladl slasly
85139 (ya (tlies ao clEe pe Apegidl SLL ciaed Loy cpladll § 2dueudl €A gy

Jasosll @ ¢l Alas sy (Bigus 223 Juol (o Lumius 166 dulyull die =la i

e Al cuetely cnlpaall LMoy udsise HLasd dalsall dulxs plasial @3¢ Ll ]
Lyaall dnyall (ad) J) mbudl clal SPSS zaliy ol 4ueSI bl dudetd jlazil 7 3943
Bl cydsl o caladl alas) e 2o oaSall S m sl i 4l ss2g ane e pais I

Aslas] AV 13 Al o 4my Las <0.05 (ye J3T duilias] dayd

SIS Azl Cy 28Mal) Yiae Male wad ¥ aadl 3805 o J) dwlyud) coals
Q slsl willacly 2 oloaSall LKLY 3 By LadLuddl 8313 8y9 iy oy aylid! alasly 2o lgasll

L) Sy 3L 8eLaS coeunt py L) i

(6]



.(Alhosani,& Al Marri, 2020). #ulys **

SIS L b e Laslagly 5 pylasg Jalge 30 e Cyandl J) dulyull cdiia
e e guadl Lulyull cdales Bl &oyall Sl § Aol culz M 3 Jdal) of 7 Ledl o 0
el cila byl ol5 Busydy 483 Slriing wlods @uuas o Slussl] (1Sa3 3 KLY dpcal

L@‘Ma %)KJ’.}Y‘ HJL&I—U Mu@)ﬁz Mé CL?_J\ dA‘}Cﬁ ﬁl.’.ﬂ P’Q’“’j i&p 4(}}&&&1&‘3

5ylusell Jolsally solall 3 @udsy A iall colos ol HLasy @S gl gsis Ll sl

godll 7l e Landliy sulally Jolgadl o &8Mall e Ayl <3Sy ) ayylie sl (e
2l ) 608 Les cpalis) 3a1 Gyall sliaely alud¥ apazed Ldall 35091 @es o mliadl ey laly
6952 Las ¢ wolgtll iy jorlomdl Was 3,0l slael o A8 yall 4S5 Law o (s eSS d 1 oy Ldee

Asball Glrsl o 285all a3 3 o il | 22l 8ol Julas J)

05 el KLY Elomslinl sk @ ZasSall letiul 5y9,5n Tuahull o]
@JJA! L_g Axlall s_’\.;uab CAAMB £ eall Lb) YL T Szl Q.é}_“ L_? QL,?.LLLb Slausd!
pobdn 7l 3 palug Ayall &SHLie M5 (0 (325410 clacl s ldMall u3al ol Bl LY

Bkl CBloadl saas Bsa I cluaall Julass KoYl
(Mignenan, 2023). dulys %*

8Ll B1s) iluylany Laslagly ayLadl 3yls) ciluples il (e Cayanll ) 2yl cdoa
Lo laiad @uall 353 3 claolall sid 590 duslyull culglis sLad § 5K asline 7 L e Laslagly
dolse Jelxiy @il 73903 7 81 @3 o IS ayLiall Bzl L) IS e yoliandl

el Slgo¥l e 2Ly 7 Ll

Sl dd S Sl allasdl g9,di (e Julmtd] Gadard Alalises o in dolyd) conserul

Bylol zlas Geams @ Alad AST ol ayylall Byls) wlugles oF laad) @yl (GELT). dpoladl!

(7]



S anylie § 7 mild Jume el s coianylell o pol 0 ] i)

Bolatu! oadl suamtl lae 2Ll B5lalg ansladl 8yla] wlaylen (g5 Leals ulydl comsl

Adlag, HS asLdee 8)10¥ Ll ilaly as

Gupta, 2021). dul,s %
pta, b

Agedll ladll pglas Jie conlanly g aleusll ISR A3 e byanll ) Awlyall b

pxig dpanll SIAN IS Lyl 8,401 SLES] (e« Gig ASTYN a8l @lasg (A9 ASTY )Ll
SISl leial e 2wl w385 Siate edlae cylons aidiy Sldeall ruses § Lo lgasEl 5
Slhamdl e il § Aedll Jolodl aeli Sy 19-0u8sS Amsil> D Lols el

Zyadanll ol el dag, Ll

Slgal e Soaie) @ Al Sl ad) el il Julet!d (£65 0 e Auslydl Sioaie!

ol @bl ydsly sl (8l cnbiladl Juls cAplrad! Lewgmdl Jio (o oloasall IS
e bads Iadles @f 29 ASIY B)lesdl Jalo> iy (8,01 Ladgg a3l 3 cipelial (@l IS, A
Jiolstll Slool aluziul calu LS edleadl o pugl Bueld Bayl cuda by Llleel &) paiul

Jlas¥l sl et ¢slass g Al BelaSTl pus § ouadldd] pe @] Aalaily oo A8

501 e Balaradly Aad Il Jalodly Hlaall Lz algiSall slazel of J dalydl copals
oLl slae 3 Uadl Ly i cloll oo iy adl 31as) 9 dadd i of biledl J) Sl
A Y 3501 Lo ToaSall § HLaxLeddl 89 iy eyl Csmgl eyl goms dnty wle 3 al el

2 gl 3wdlis Bye Seazetd e Moadl oylaes Crnzmiy e IS (aas

(8]



(Tiwari, & Suresha, 2021). dulys %

aladl Agpag Laskaly apladl Jbolies 3ls) on Al (de Cyanll J) dwlyudl b
il 35K 590 e AU Slausdl plad § Jlas¥l 7 Laig anladl c1oT e Leandliy Laslaly
adlady Hlolsell 8yls] UM oy Lo Lamig anyLadl a1l s 38iS e Ayl <3S L Juae paneS

Ll elol canLadl Bgye caladl Sblxs o dasys ssalin Hlb] (e dwlyudl Soaiel

ek 400 (o SST e SULd) pa @3 Mt o JuneS S alusiul po (Jles¥l 7Lz
el plazialy clidl cpldsl AW Sloasdl glhd (e Sloglall Lz sdsiss asliie § Gslkeny
O Com il 7l ug anladl &igpay Hbolsll 515 Gn Lis8 A8Me 3929 ¢ quilll oz

oY1 e Byl Saliell il Jaas § Lage Sale myLadl (3,1

G @g,ll o)l cJall Adlaasl oo Ja5 adlady ayladl Slolies 8yla) of () 2wyl coals
ol 3,153 el cilizmeie G 8y 9w Aoyl Cpmgl o1 Cpancs § ygomn 19 caals puylLidl
A 9 Al ol ua¥) aioes lesg ¢ 1Y) i) S a3 o cany Lkl § 2o, L1 Susals

Baall Jlase¥l
(Holzmann, &etal. 2020). dulys %

coslaly bzl HKuly Laskaly ayladl 8515) o 28Nl e Bpadll J) 2yl cdiia
S8 anylall Bylo] oy pemd! Aeal (e Ayl S, 8 20y § 7 leall 34a=3 3 Leaygas
Sl Ceay ¥ e Bodl @ wlous ol clmiie JI LY Lgmes Bules (0 (sl e (s 328

Al Blewdl 8 bl la sl Adlall bl ala s L cilusedd)

S talieg asladl 851 At dl ggaldl Gt ez ol Bllo) Eolylll iyl

0o Ayed Aol Auhyudl ciond  JlesSl Jiadl mls Geamsy 4, Sud| IS8 Gais s B

(o]



Sl A loe 3581 a)Ladl 358 Adlad 330y () JolSie greid (8o S 5 2409 e g5 ilalys

(&S 7 Ll guzend danid) Cpnes dpaal @yl LS lmally 259 3,0l Lol

S A cmgly el duandl e S IS datay Ll LIS ol dl lydl cals
ot el Aaal e uST LS AelSie Buslg Akas oo 6 328 58 g anyladl ) laidl 59,00,

Bdieg udlis Aayy 3 Allad AST il Badzmiy Aoyl Llaall e 5 SAN ozt )
(Bejan, 2023). dulys %

Laalasly el 61T e Laalal 2o gloasdl oy ISl il e cdyandl ) Ayl cédua
ca ISl Jelas aSSudl aldeadl a3 LiaodeiST H9s (e 3855 s (LBgilgn Lygen &

.ZL_E_Lé-\..\.” QL_E_LA.R_” a.(‘-)..wj é\b}” ~=>9 CL.';}“ (& gitin ‘_Jiﬂ cdj.l_g.”

o] lasyl Bliledly d el leolyuld) Julzety cloa¥l danlye e dwlyudl coeiel

0555 O3l San Az o1&l K ¥ (of sl ol gl elalg Ao g usall IS A3MMall
Gy «lsll BelaS Bl (Auls ) cliaadl auyd ) (6355 G «ordl elol ] 2393 3101
By Sl Cdms S G ) Ayl il cUS ang . ailogdly Z L1 oo (hel gt

Byl Blua¥l gedzes olosad llad 5,1) class

e aall Sblell 8ylaly 2 gleusidl S Jlall duainll Aealy ulydl cumgl
glaall § zoleiSill pshailly Coumtll il 8ygps e @uST LS Aplamy) mlis Gadzs Glasal

lyetals Syshatag ite Joe At 3 doreld s adlly JUI ols¥1 55aTs dadlinl) qend Sl

(Hwang, et al.,2022).). d.ls X
& 535lls ZaKlg cigll 5515) (3 HSl lanl) Sladas e <3yanll ) Ayl ciba

aloadl sia Ll jaxd Je xSl o lxll oda 3 el ASY claadasd) ayuzsg el 2yl

[10]



Lz g8 Szl ligdatll C3LaSaul I35 oo slidl Zelim G els¥1 adpg aliadl 3ls) e

dpomt] Al Lol dan e e dazel gl dxtl) oo ol ] Al oz
Jo> Sbledl pezd slidl delie 3 Gatnell dog0 Ol preas @ @ Aslill @lagdasll
Gete Apadl et o)L 5L Ao (o ezl AasY cOlane duais @3 Bl HSY i da)

sldl o llad 95 a5lly poen| Aaliss wlSpa § crloladly anyLadl

cpaadl addd SULd) pex (2 LSI oloal) Bl ASY claghall of gl oyl

U S @ Bzl lgiung SIS ez o o LeS A3l Jolzedl uaiasy o daall coll 3 uso g
Jomdll 352 izt Auhyull Cumgl . lianll s Slagdas Jy> AL @ligias e 1S 4806
939 cel ¥ B LaSH et poyLid 8510) 3 liiadll s Badad 352 gomi slidl Aclio (§ 03,1

Jall 08,01 ozl gaaznd Jledl s § cnasleal] e Jis
(2017 aaddlgn g colay) dulys

Gedzt 315K Leaslayly g lusdly SIS0 Aaidy mues ST e Cayaddl ) dalyuldl b

Lol SlelaSOl cpums @ 5K 590 e 1S ae claslagly 2aVglall aoyliadl dalul
bl dpeal dubull cdolis shally dleraddl (e Lipud Sa5ady anladl el Ldasudlly
Byope e o guall Il pe solaid¥l gaill Biazs § Layong abosll slazd¥l ees § 4yKaYl

gledly s ladl e e)U«ll sl (wSed dwgye Dlghs g Ll

ST G cAalad| gudoes G Laygny 4lS¥l clbladdl Jul=s e dwlyudl Gnexel
5955 3 ool Shole yiay ol oty 7 Lyl clbes § doliieialy 9358 sglatll of sl
Ayl il Slyles anyLadl s cobras] anes 2uaal J) dlull coyLat Lo a0, Ka¥l ao,Lad) 36 laS

Layglaty Ldlaal guaxs § ealuy Las cadlady qanlin Byls) (0 @S

[11]



Slaolys el ya] dag Z\i)lSJ.db Lelayl L8 $9d JbﬁSU L~jLU ‘»a_r...d\ ety dlyll Cuoyl
159 ol de il e el s eSS ) LAY et fS58 Apsliats] st

ML&JA.C Ztl_p L_? C\_zu ‘Q.Q.:_.!')L&m 5)‘.\! e p—«-_gio.'ij M‘J"}))‘_’)"ﬁ Mub
(2022 59551 g azll gal) Aualys 4*

@bl sLagdl g lad saglas G oslanls (2 olsaSall SIS 595 (e Byatll ) Ayl idia

el lda @ 8elasTl u5aTg 0¥ ] 8108 Wgazell caslgdl cilandas e 5SAN o conlaly
sLaly amliwd) g Uad qaiasio Hslaie (g cple Sy (2odeaSall HELY I dpanl dulyudl csdls
Gligday Jodd alid jues J] Ugemll sl lipdas aiiat @3 s (pols JSin o Leud
S1sSW aslall culapdadlly (s AN Slapdatll (ysall dam Ul oMy dasl sl ¢ Ledl iyl

PN

£1oT Ut 3 o A 22519385 ool cilagdatll el Juloes e Byl ciazel

Blol day (25098l IS o ) @il cuals (w80 Jotdl s § Ot bl cpadisll e
caslgdl wlapdas 4855 cas (Ll sLad) gllad dalss @ cluedl e danll (§ Al
Llle ol delsd cLady 2ol bl séess olo¥l cpums § delud 2uas Yol dlgaxll

s Aol bl sl clgol yslat § (s doasall KLY e slaaedly Alyull cuosl
A3 o leadl Cpadyall Al A8Yl Jeall 0,8 juiad] (Algexll Casledl wlacday claie
Ot A @lids G deal e @uST LS (@8, janll cilelasl (1S1s5 5,800 oloas

Sidiuns sl 5 laill Zousd Layghes 4yl petal lossy liglatll el 2leld

[12]



(2020 (301 5 ¢ i) Auolys %*

Landlis Supad 3 Bl oalmly (2519aSHl SIS H9s (e Byaddl ) Ayl cdua

Al sogill 2alallg oz Ll Jolgad 01 A L) c&Bgaadl Apmnell ez 1) Ao ¥ Laslagly duaesl
S o 38Mall elid e Byl 585 20,55l luesll (e Bige Aalys IS (o (aedumil]
e 2Mall Mol Tyds ety ) Al Il m¥olall 7 355 ol dseiaoly Zaucsa3ll 2uwdlisg (515!

NPTy

Sl cilas all sLasy PLS 4o dias (et cndseinly (gobatdl piin (e dwlyll Suszel
a8y & sl e Jies olusl] sl e Dogzleg lm] 0 a2 odsasal IS o slad)
LI jadsg ¥l Jelgad AT Al 8oLy Adgudl asl pud Al G9tue

b Ll 355039 queaosll e 1o¥1 s § 5 dpeal (uSiay Les «pdiatll Al sgal

1 Ll LS oISl Julasg 5elaSl crpumt) Alians Lioms ISl aliial ents ol sig
k) sl (e clucwgall dpudliadl clyuall jusand S deelall clulead! ysglas Ageal

Jsalls
(2018 (a5 9 ¢ (93) Awlys

soglaig e 9 Axdyally Lol solayly 2519l S 593 (e Byl ) dwlyudl cibuia

Al Lz oSl Boygine cilusda (1o L (§ o Loy «5315) 3 Aaagilly B tiuall cluwsll
Jb & JUI (T slazdy JouS 28,all sLazdl dgeal e dulyall @38 L ity 2T &lusda
Eomdlly 28ally lall e Bgumdl yenliall s o giall asliak o e Bloadl) 5,39 2usliazs¥] Algal

bzl s daally 2axdl o181 (s 3 olally

[13]



Byuall Sl 3 aradeasall HISE a5 § 8,350 Jalsadl bz e &yl e
Ay @ Aaluradd! Guaziy A liall 8yudll (ruet) Lguo 810K 2o oaSall IS dpaal e gslal)

Badia Lalaidl

& Aaosilly Spiiall Slucsll 3 8Ll sslailly domdl mes 859, Tl o]
Slaliad! 55503 ) e s LeS 48 0l Aalll Lz ISl (g5 (e pm i amme Ay 2995 o ¢ 45 1522]]
pos39 48 yal) sLatdl gt luwsll sda @ (£ Jomd Grazs dal (o GELY eeus G Aoy

Z3lazd¥ deidl § Lrealue
(2021 Al g clppie ) dulys %°

(Sl dzgtll (Jlae¥ £83) Laslayl 48U aaail) S e Cayandl ) Alydl cduia

Gl cnleloall 58 il HEn) salaly 53918 Y1 § (oSl Al b « ol | el
<5385 00391 @ Adladl Wit o] b (3 dagsy paieS duadydl 3ol S92y U (3 (Bagazd! a8l
oaibias s pe (oo loiSTll Y Sa5ai 48,8 @il el il sda o A8Mall ol e Ayl

EWERTESIRPERATEWAIY

lilsge 116 (oo LigSe Aiee (o Solileedl pazed 5,88 57 cules bl (e Laolyll St

Jalows Jie Slasyl Jeloeall gl S0 el 2alyl) cuadiseial . Jawslly Llall callsyl o
Vs 93 i1 a9y ludl copdal aulyudl cilayd HLasy Ll Julsy Jaglly saaall lazs|
ad, N1 5L, 9 A8 Aadaiall Jilan L3Tg ¢ 2o leusall S 3 Laslayh S Aalaiall Alas )

oSl IS 1s S Aalail oo ZMadl 3iay Tauag piiaS Zuad, 530,01 590 J] A8LAYL

e gl I (3 2uadydl 856,019 2SI Aalaill joliad AST alezal el dwlyull ol

Sl Bl apass ) cues WS oslaiSall HELY SupaT § Jelall Laayoud Tlas 2 dlall

[14]



o) psgiy il @pend e 631 Slalain Jodidd (Ao ¥ Lols Ayl 2l § Al

Mt sia Jy

(2017 (liae ) dlys %

gl 3 Loaslasly (2sl9iSall slatlly LY Slgtus e cbyatll I Zulyll cdoia
281 Julomtd sty el Calydl e Byl 2585 - 3 puall pUaall c1oT e Lanilis (0 ,505))

QLQ)LA-L‘ sda S L§._5_Ja.7 ‘_j c-).-\l‘ 99 u\.:. ;5_"4_” bLdus oy uﬂ}u—” ‘3 @3.‘5_4&_” )K.LQH

sy el ) 31 ALY cgplanll Y el aamsdl el (e Ayl cotael
plaseranly Slled) Jeles @39 ool i s ilidul plasiuwl (@bypall clyaa (ang cplus¥l

SPSS.aliye I ¢y Ailias¥l Lyl

J.:jla.ﬁb)ls.i.fﬁ‘ Cwo Liglata &;!L:}M 2929 ..,\553 L_S."“ éL‘LJ\ (0 AL gaza Jl Zl.wb._d\ Cyals
Loyl ool olo¥ ] Sbigiudl sda juiaid Anl> 3529 pe (yilizdl ordl 3 (2r9)9aSH)

il @ ekl g Unall 2 bl

dde ) 5ol 7.1

Ll dang¥ Joladl Julomall (po auis ) Bte ] Bgzeall Azllan J) Al daolylll e
sl JalaS (2 39aSl ISV dpeal ) Aalad) csluohyudl a9 3aladl clulyudl ae 83 g
L AW lonsed) oLy SO o Aalizes Slellad 3 2uudladll ju5adg guendd! olo¥] Grus 3

Ll Byl 2 515iSa HISE (g ABMall gl lualydl (o dpadl 0T LS gl (Ll

[15]



G oS owlaadl LN 1 ¥ Ala i) 30 STl nanms (3 Az gdoaSall lizmqall 595 J) ALY

Ll il yll 2550 Al Ayl § L3LAS ) s 1 B3aell slas¥ily sadanl] 2y Hacds

AT el Lalagad § 48 Ladl Slaludl pe ladl dulyull abolass cLadll dagl oag

@ S (lleatl @ IS e Boame slayl I (10 sl £15¥1 e (2 odoaSl LIS
Lmpd!) e aerad Al Ayl o 9 Aasdaiad) Slileadl rus § Lz dsaSall 5909 ccslzuil)
Szl po Aadlgte Llazey Loo o luoed¥! Joloes Jto Aelidont ilgol plaeialy csliled) Juled 2SI
9 (Tiwari & Suresha, 2021) Zul,59 (Oginda, 2022) dwlys Jie 2asLudl @lulyudl § deaserwldl
Sppite ity 3 cpepl) s1531 rnt 3 grpma JalaS ISl LpaLasal 3 Lo Ayl LS

ASelizag

Slacesll & Jteny sams Blewe e 3SAy edarll 2y @ )l Ayl alzss

of 9 Al oda SlSualins soui Jelntll duzg @ 80,3 Llazmy Lo g9 cAlasogilly Spiuall 4505
Lea3 1 53l lg (ool LY G JalSHl Aalys M5 oo Teptz Tay it AUl Aol
S8 e Dle oSy @) Anladl clahall G Bony 4dslis o @ goui50 59 clapus JalaS
IS il e cdlond) eyl L Iolats 1 slag 1 0l (213 ) ALY Jits e 33155l
B IPVET T ALE PRS- P NEL PUREEPER{PENC SO JETE PO EDSEN PR VESES [ PEVENU JP TS

8oLy llg (2o dgusSTl SIS (i peed! (8 oty Aoy g8 i (2l ALl Ayl o)
G uodl £1o¥ e 8,350 Jalgald Gacl @b (0 S5m0 Lo 529 Bodms Hpunie Ay (rasds Apadyl|
Los ¢8aumag Bude slaal e nSH IMS oo Aale Aealuw poas Lol LS ilsad) e Aals ol

29l 3las e bl gabas 3518 a9 Adladl Lol ) 2ls] Aaud Caay

[16]



CORITERUSTRE IR X

sda Gt Lo @Bl Yty dehull sl wea!d Lalal 2lasll clallaill s
e o il dalisll salaly aroleasall HIKIL dlag, bl 4ol qualall o Aegazms (e dulyll
Lol sliaol (yariny Low e Blie laslyng sl J) Toliduel maalall sia jglat @3 . gucsedll ¢15Y)

Fge e slb] I

Ot 9l By Slilae of lous of cilxtin jughat (e 850l J) s oo doaSall IS
dldll el Bedzet) Luts )l SIS bl usl agiall lia dad LargleiSill alusiuwly Les @slall

(Oginda, 2022) .4sluawdlg

oIS LY slay]

Aedad ) sl pasbas a9l uga liie JBeo) 4l Cdyad: zull K

(Bejan, 2023) 5,800 @yloy ¢ Maatl ol L]

alazial Apens) of 2o ¥l culibead! § 2ulelally 86 LS Crues ) sdo: libead! HIS2)

(Mignenan, 2023) .40l L o4&

Aeadyll clegdall Jio 8,800 pds ilias pluseral daddl lda (usSas: szl aduldl 3yl

oY etay Alady 5:LaSs Ldlual sudss e duwill 508 e sy a3 ela¥l

[17]



P | Wg.'l

5101 3 ayLall 7 Lmi (susml] a5l Gyl enslibandl IS el HSa) rslsiSall SEEN sla

ol el e Alatall o panel) Alaial) i) oal Gale L) mall 1ia o502 33110
<Ll oy Gsboy dedsiud | &19a¥110.1

EPOLSCHESE DAL TSP REE P | FOCS EIOMWLIS .- PUES S-H NN PN RES SN U TN

kil 7 ey Laddleg (o oJ9iSall SN syl apa Bybaial
awlbasyl codlud 11,1

2l Alas¥l colladll sl o3 (bl Jeloea!

SIS sl oo iy S0 Al e dasg Ll Aslall paslasdl dyusdd asogll Julall ™
(& slsiSall

w5l b cnlilead) IS ol HI801) Aazudl el paall 3l Juledd suailllusdljlasl =
(bad! 7z L) pldl il e (Bugasd)

2l il il sl g clEdall jaxal bl Jolae sLasl ™

Aald dalizll olegazll o Alasyl AN @13 G9,all HLasY (ANOVA) cubadl Jul=s @

AL 8151 Bluad! (o aSTl Lali 5 L9 S Jalas aluzeiwly ddgisll ol ®
:Zt_wb.d‘ S9ul> 121

SEE0) solanly 2 slerSall a1 Sty 28,0 I Ahytll s B @ Ausginga dgu> &

LS BB 815] @ anyladl 7 les e (Bl adudl Byl cliboal) HISal ol

[18]



L2024 ale IO Halyll el y2) e Ak 39> &

SN 381,11 8y00) e Awlyudl ppmzas: 2lKe agis &

[19]



SR oY1 2 S Jyadll

oIS SN g el

puaadlly degdie dudldl sday Buuaddl Audlll pudy ©lle § agdl ledasdl fuad

Slous o aidiy 31,31 ae Jolats 2esSndl cilalaill (¥g  andl 1ia Zaw maol @) (298928l
3929 oo ¥ O Lag Aoyl Gylally lan¥ly oLl iy cleasdl clls pghas (o u¥ oS
o Lo L 055 Lol I elinn 8 FaosSoel) lalaill anany ontall booiiel] ells 3 58531
SIS G st gl oLl (1515 bl sia ol elgan eladly Audlill Ly pulaind 5,Sie clons
dinny e @l 7 liasly 8 mlall Lo sJoiSl By53 dind 13sms lalaill 3 HSEdl 35299 « AL
Sledaill Sles 0 auds ouddl sL8Y1 (e Byoliall Silsenlly ciloglally aMe¥l 8558 Jady (aal

(2021 colpie) MWy Lim o1gaSl 4233SS @lle & Ogdimy ol
- pode 1.1.2

ilaaly conlily Loy cilaspanll sda oo Lamy com Ll lis ) aaly HSa¥1 clisyad ciouad

Aagd 3lis dagylall sda Sleasly aludl Gagady Lz LYy euasaild Bupuzdl Aasylall Jiay ™

058 @1 gzl S ey SIS L6 clabasll 9 ccnandlid) (o AST B0 Aalasll Jaais
CAlaill 81509 Sy e Ladudis ey ee adl L]

dpzd! Bogadll sl lilaally wilaas of alus gl (e S0 cpancetdl ol szl dpaad! ™

Al el 5T Ll 160 iy et Bualon (3 Bosrn! Anedaaall 3,Lallg

[20]



Byl HISEY) aisy wlaie dily cavany ) ushaall M5 (o 4] Juosidl iy gl pudl ™
281s0l ol e

Bagamd) Collalll (s Clad Cug Alee sag opaline polxdY Aaline sLsl 4 gay ™

0585 ol ez us of clelaill §H8LY1 dgas e 38,508 sda il 29 ol Co> (Aadaiall

LN 05 A ¥y ALl e suke 3 Bel] Sl Bils 3 KLY s gl

Aalatll L pgds 1 5155% 19 oLars ¥l goilly dlas, oy Solisyatll aay §,KLY1 o LS

(2021 . y3i) : JLS

¥l ¥l s e WLe uliy goidl liag < goidl e Sladaidl Suelusy (aay HE2Y1 ™

leusdly Sllaal) Bg29 8elaS 39 ol d ¥l Ciylas 3948 all 3 UL gaill Siumsg

L”S\.gp.:_ligpa\;b;}lijqwd\jqwljwl)lﬁb)bfzﬂW;yp.a.a Gudoigdanio ™
Sy paizmell of Aalailly cilebozlly o830 8,801 Balatudl masaly Aso 13 Bugus By

PN

).B_'o Ge>9 4auss \J..«. 929 st.o.‘l.?.u L_? ;Bjjb 5*-:-4-3-11‘3 ‘éJLAﬁY‘ 5.«4.‘.] d).zl\ Y- )li?.}}’\ .
s15¥1g 80all e H3T L3 06Ss Ggadl Cigyls (0 o Boandl e il Jlas &g« (aidlate

(2023 ( Jinus) : JWIS Sty Lyl 58031 dassyag

sl Ky dalasdl ‘3 ‘aUé_IJ\j Sleidly oldaall ‘3 Oru=ily il gaj‘}" ﬁ\h@Y\ .
‘5)4;3-)‘ SISl 3i dslall 48,ally skl wui s C).,\.’i.u L5y ,ISLYI a9 cBdade Y]
Caog Olalaill L,éﬁ (Sl g s 580! ﬁUé.LH é)\ip}" o (FESN PSUGA Y faj_la_” @ 8okl

S Jaidy o @ Alend! ol mudl crasany Sau) 58y« oulais of (aa5 4l LIS

[21]



clezstll duatsy Readall Byla¥1 s Jlsly bl JSedl G laall e il

Sugid! Aao sl Az 1|

o) (IS 0y Aaiylog L glgiSlly cilibead] cos disyal ol KLY ol LS

(2022

pldls @lela¥l Aoy IS goid Adoe (nalises (tagedo ciiog Lo pio LKLY &loe ®
cilas asl @ LY poid iy g ills et of 2 oleisl pgan HEELIL atig (s,
JSaly sugur ol Slilecy Bugur Slxiie (e BLASYg @ladll clileny Glag K19
.‘__;.sl.m_:j‘zll RVIESTILPNINES
iady 23,40l ldlilly Auded) Jolgally Auedasall gl ) sL3¥) e Jgomty HI80Y1 85 ™
355 G Apeslanall adlokl (o dadaiall cldlidly cdalaill 3 518¥1 L artaty @) paSliasedl L
oo sl calize e Jhams ciladaidl o o o 2uldl Jolgally puaddl e oSl &
Gl bl 58509 Aanied) puds of z LY (e o L@¥l aay Aol Adaally culibaatly ol d!

Aalaiel) LAY Aals szl

suad a0 Jaly SV pgide Byaly Caad @I clanadll e dpaall Alia L8 i

o e 99 < Lells A8,all (0 308 89,8 3 dieals dlgadd oLl Jas Azg (h0 o Slasyadl]
Co Ll ol Aaladl 8y10¥1 3 lalaill Jlme B9 e dsd 056 0F p il @l Jlall Jlai Ay (yn disyal
SIS day - ol daidly Bugadl Gylall ) 1 g el lasyaddl jage (i wlelS elanly ols
ol clxlaall sing (LzslsiSally ldeally dboliyl - cpuzeall - Zalaill Hloaly solazd¥l sailly

(Ben Amor, 2022) .ilelasll (§ 5IS¥ Gae Byaiy yuas AV

[22]



S 19312.1.2

e dais, ) Bued) dapud Lag SIS alukiwl § aes Sl o Jisb wdy dis asg)

Alazd el Lliey 055 ,3¥1 (andly Luzdl (e Adle Ay calhes KLY (am o doxy
ore ByloY! clilen 3 Jtarll yagadl cll3 wbsinll pageedl st Juas ¥ et daos ilall puagarl!
SHSY § piall il sl sl o Glall liag (A8 yally Lixoleisll 3 ¥y lel 2l uelsd
) s SLISD L (6552 ol Sl ¢ 1551 (e Jol £93S (Radical ) 2y whlSul Il b 55
Lot 39mma 09 Opdlial of (nid alogeiuly casyaall Liag col 8 (e G g53S (Incremental
SIS (e e sl Gada claedly cnly Sl (s Fage SlMis | LiSls i Bl 39,80l 0 Yo
OSd9 gyl SISy (gl SN esaty bt da o Gy clyslas AST Ul plasiud @

(Fenniche, 2024) .LeLud! 48T Glas Jules e

cudgll s 39 A lgill b Sty o Caghiats 3950 Aelesll eall HUa¥1 1 dag

V) ol o8l e Jo¥ alall § 585 caduadll i oof @l)9 «Bgudly Ludlil) Com oo 391 Ly
Aaad L5 5L e Az yaitlly &yl 8 g cliaatly culosd) Sy dadas (Sl e il
©F G bl Sl (oyay agdy gepadd) HEEAL Aaline dpegdass Slad Cdlaw LeY dalixs
e sleredl Al (0 Bputr Aegazme polad Aaaall s Lyl SIS T e @ Lazlid]
oo dgaadl oF d 5yl Al Mg « JSLaL) et iy b il 939 Bzl Ayletlly aanll il
Ludls @l elas LSy LzooiSall § Anialgin gaus Slasd de golais Q) dgaanll oS

(Kouider, 2024) .|u> duazxs

JICY sia sy SIS Led ubay Apadais Joam / JISAT A IS0 ¢ 1931 pn ayag

S JUPVESPRPREPUPCLC [PV K IR WO RNF-EH| JERES JPY-E 7Y

s K ple bl aiias e 4l @2 142 :(Productions Innovations) &l | &yl (1

[23]



clxudl oda SligSeg maalias uad ajliug JWlby Alle of Ldxa Bloul ¢lgus Ggud) cusi
alaull oda Jie 0¥ KLY Guas 3 gusg AST ¥l e (29 2 el ol 2l
OS] pads Bgan mpaell mull Gpua of GHladdl sslaill (yag gazl) o Lol il AS,
soghatd ¥l Sl (e Susly ga dpasll gl jiglasy crull 1ad elpd Aloce 61,2
ey Lasly LSEadl landl § Laad 06S5 Y ull o) adally adiarall JlecY!

(Yahyaoui, 2023) .ol aally =¥ dcliall eulonl
G A8 Chuess 9l Bugdr Sleds @uudS Gae :(Services Innovations) ledsd! oKl
dazs @ bl ualy codheadl an Jelatld ugas Jlasl L8 mias 08 csuall leasd!
819 8,151 J8T 095 L Ll g gud) Kol Jie ploza¥! cpe iSO Codzes ¥ deniell ol (Say)

(Wahdan, 2022) . la:l 428

a5 A2y o pepld lhlud) Aasl> § clensd) w8l Al gad 3Ll 2l dly

Ol ¥ nals ol

ool sl Sldeguns sleal oyt clidaally @ (Processes Innovations) cleleall oyl
Al 3l e dpumtl Iy cle 21y Al cloally olgalll lliSy ¢ Jaadl jlxiy
cloaselly Slanll o hiSa) ¢ petzll (e ST 436 L 055 Lo Llleg cal bl clls cns 283Malls
ASYN Bl Y 1SS 03 S (plaisss § it JlasT cuald ydie aalal) 0,211 lol 28
o yocs CAgs Bugiteedl <Y sl () (pa Ogdicies 1658 Jlaadl oY plall § aas @l elasS

(2021 clie) 1 2y meiidl o 1931 AN Cllae 3l cilalaall 2y 0 §n (o0 iy @die

A sy dlad e shull slicl Lo aid (§ yatsy 9291 (Episodic Change) v | il
il e poill ldag (il Ao Ll e LalS ISl (qanl) ald 2lomtadd g 81091 iy los

L 51,231 Lpd 09y I sl el 3 Ll Siomy

[24]

(1



Slelasll ells o gl lelasll @lane § Sy e ga9:(Continuous Change) yeiwd | peddd! (2

Sz il (e gl 1iag deyuy Wamill Al oy el I3 5yag Basdl el (4
o AUld Azl Sl ae ,S0e JSdo

oo geidl e Lady JWllg & yaiae 2l zugas o(Disruptive Change) @._'jé.ﬁlji ol ad! (3

Je=5 Aozt zlimy gag L Lalase ae sleal Giumiy 2esliog Lz lin 00985 amslisg sl

B pang delsall § Gde il Sz 4 Jles¥) djlas § tpu gluly dalaill 28las

RNUNES | BT (P P WEET [ R

Sl (e Aalisea 195l liag ¢, Sl Jae I3 (o (adly cummpal sl HISEY1 13)

(2020 « (quogise) . IS Aelae (§ 1 195 cunls £ W3 (10 £93 IS

Lalaill § oS T @ JSads o (Sl cpa HISE £ 1yl o oo+ HEOYI Calas] 3,508 cpdgn (1
Sl IS e Lol 4] iy sl juslally ] Rl § Lad el

obally cloglall Adgmy Ig0gdy e ol daid 4ol a9 all 315 Suelue 8,503 (pyucs (2
Slbee of Lads cleasy Slziie J) 86T o Llas @ad supazdl 881 suclud pelly
CRENES

S9! Le e 098] 7z Limy ¥ Lia o) ISV dais Audggaue e oof pasiay LKLY Jky (3

L&aYI iy 038 b Bablal (e alilly oles dud

o Lalail) 35S¥1 s Lang IS¥1 7 Lei Jolge 3.1.2

oly ¥ Adle Slalaie 0585 ¥ (A (Elladl 3 bl sl Ldidy &) clalasd
Ll el Il 01585 o (aud JUL Jis e laalalld cLirlansg Laleiin § 8,0 Slalaia (1555

(2021 « ya3]) . Ll yeasg 2asd 81 Lizmal i Lgs

[25]



()t Leal e dalgadl e suie ) il Balziel) llaill § ¥ zLas o

(2023

Syma ol Jlac¥l ja9a syt Leld KLY 5900 cilabaill (a3 @ Lo 1 KU Al 4Lt
Sylll Ul e awdl (36158

Obe I3 ang ol e 1ol Jarudl adom cilelaill elane :Jrdiuell AL Aale 215,
¥l pall (g9ds BN Lple Jiad! o0 9w Adgas 8,baty Judiudl Ciygunt 13] ciledasd|
Judradl s Jg> cilanyd yighaty Leily Jeatad b sall Glaz ¥ Lia

oo tadl g Jsemall 2oy e Bylec SIS0 5 gl | KLY Jgand JolSIL Sl
Gob ¢l Of amn cadew cnl By ¥ asddl O 13] 4l Gaey Sield 2ogaall Ll
i Jlsdsl gu

Azl Ay G Aalaill Jl Yooy zmayunll SIS ads (Sell oo Leladl 8yladl & Ll a5, Lad |
(Stage-Gate) : i 418850 (0,8 (3l5) 8,950 5yla¥] 7z 3Leig Lagida Hlyall légdimng Al
polie eyt Al dly dussalie dayys (29 Blowdl supasdl claull 5alal allas ga
Oty el mudl gt Alac Byla¥) alasell o9 WL L @Mb1g 8,811 (o Busazell cilewid
SelaSIlg adelall

D18 b9 Jead ¥ Aapuall 7 3leidl ez Jlasl e § deall 3580 33kl 80l aiso 7 394
O9uts e ¥ Aaguiall 7 3l o) s el dmliall Closal 4S)5Lin § Jdidy ()il
byl mead Gayall Al dly bl all Sl adatug Bgad Jlay

oyl SligSe AW Lead yall sl 28Nl 5lgall casllsgll sunia pasaskio Jos 33y
- oeduasad) Ble 1w oo Craigilall - Jeadl wlad> IS &lylaN aius @@Sen el 89,4
Al S13 Sl asdly ol yually

058 sl 5o abarall sl HEE 5585 (S Geudl (Slel CaddSs () Amzaill Jgdal

RPN PSLC Y ‘55_‘.’_”3 Ao oS QLQ.AE).J.U\j Ludlilly USL)_N Jie Ggudl Jalge d5ly9 (10 le_\ll

[26]



Gl Lo Ja> A1 § cadl Aadaiall oSy suiall Zasludl Jalgall sia C3LaIST 3yl (o9
Aelaill calualy il galay Lo Ul il | sguns @i dlad e

SOl 13 " Bpe cbiddy) ol JUE adead S8 3 Aadll A9 Hloliell ot sluar|
oot 45T Oy 00,Sally " Ll (8 ol i s Budie ol Adpsens 9s ¥ Aladl (35,800
s 4t (@1 B8 bl sda 0585 LWiLey Jblall 1535L o cm JUIL gy @lls (6T e
ol ot @ ALl sl Bt 3l T oo i3y Ao Lt Ll sl ydas Jo¥1 alaglly Adiall
bl Oslen, Yo musloll sles¥l § 058 ot sl

oasaiie Jas 33y sl KLY udind polic M lia Liyey ius Bauzme Judidd! dlec
Ly I 1392 ol ane’ iSasg 1081 Syl amseall Jaadl 3,8 dasy - 30 LS g IS
Ao, 1 CBluaS Jgum ol e da il Lol 8,031 IS 518 (@it - L pagaedl Jlac¥ e

G L1 o yal g1y ol iy £l 0585 Lo Anp Ll pasHly Sl ISE wlans o

() 1 2O obas psad (I eyall sdag colelivally ciladasdl (§ Als el § uxos

(2022

Cs Y o yd e Jawa¥l juuall ga9 (Unexpected Occurrences) dadgia pill &ssl gzl
il Laally 7 leidly 8 (et jouneS 2eall § Lol 05Ss ud adgte pall Jiall ¢l
23l (e eliady Jalziiy (285 clabaill lase (¥ Y1 (ayd salas (e Olatay (radyie
By (2 Leleall Ly of slaill 3 &iums &1 wlasliall of Lasdly :(Incongruities) <ladlial|
By LT miay miludly culadgll oy ,8Lally IS o8 Lo Lids w3 a1 ldlaas (e

JEL e e Zeliall 3 la eyl o Lolalls el
loazlly olzull § azgs LKLY o Layla 1,3 LS 2 ( Process Needs) dukead! ol L

Al Blec LY 59aall of Capmall Tl 3 Lol Llasll aad dkoall il Lo g culileall

[27]

(1



ol sgaddl tuo dudeall sla ales¥l Le Biae Axl> clia ol 13] S ()b dags dos
Adeadl ola Ly Alard] Jdlg b oo Jaad Jiadl day,b cla

deliuall JSa oL elyul) wazay 18:(Industry and Market Changes) & gud | & aciis delinall
s il i e alg A 3i55 Sk 005 Uit L o) Al Lo
Osbere Baedanl) Aebuall 3518 (18 delivall of Gowdl JSLia i Lodieg « S Alila 240,
G delivall Ak ks ¢ Sold) e Bagasdl (opall o) LS Tad gl Goudl wilellad
el 531 585 domels 1 Sy i 3 1 il et L syl Gl il
Acluall Sha paid Gsige 1hie g9 dinas clelivall pyudl saidly

o) Loy lidl jalall (pe yuualllia pisy:(Demographic Changes) 4l & g ! ol pdsd!
Ol Lesls Oguaiay 0@ &bl e gantll ALkl g cu8gl (198,21 ¢ lyully AuBsige LafSTy S|
s 3 k) Aaalgs San comnl SIS (o3 o pBlslg el ass Kl Slilian]
Byl J81s Sou> AST (29 lazmll aslly rlls udatlly §ranll aaisalls Lolid!

S e pdrell Cagasd) " e ol 1asDl (Changes in Perception) g4aill g ol
3 )l S o ) olalis Leabine oSy 8allall i ligas " Gl v 5lall Capnilly
il S SIS oy olonias elST 0 Boal| cismily phial] heaid] Jpo byl spams
il 59 el d ¥ G 13] Lo samy b 0 iz A g ilall iy 4l @5Lastl iy ¥ Hgeail)
Ll e anias WL 215U 3 ialls Aasindl o Yot z U1 52 olall caill of phiall
ISEA o] A1l iy st OIS sl 5 s S5 L ln 03585 Y iy (o
48 pall e psas @l ells & S delie o gl o (New Knowledge) 8uagazd! 43l
K IS et I3 @59 e lazn¥) ol Apanl) o dalall 48 all e Suudud ¢lgwe By
e daiais 13 ek (e calins A3l e Zeslall ChSLIL Rage 2 38yall e Bl
Bulise T e 2850l e 2Ll SIS o LS Angyall el ey 3uisll e sl
il 7 Lnilly 4515) Skl (o0 2yl e @Al HISEN Ll (p < Lgemss consass 2151

Sl pal L i 1 885all (o ¢ 15381 Calzzel, 3u8ull Julonall

[28]



Saloe Wluce ,E¥1 13U 4.1.2

KLY e S as ) detane L L 0 § i e Led @l sl 1 cslalaadl o)

LAl Alall hasdl (s lSliell 33l cye ol paaed! (v 31 0T (Sl oo Aandlidd) 5500 0 o (39
weoadl @ Wlas 3l Byadly Az gleaSill Syl lly d8yall Wi § ga olalaill s Hlal
e 1aid (Ao Ao H8EYI 0] 29,21l e L ey § s (1 Ay lally (Solaasell gilmnil)
@ " golaia¥ly gbsll slatd¥l said ot ¥ Luae sa Jr Loyall Slucslly anlall Ssiue
LS S allall g § e b (ool 0,811 die 2Lt Jums (ol aadl gl J) 5,0y
Sy aglall el ASLell (uiSa (59 ¢ dlogll SLatd ¥l Huwliws 3 15850 |smic moml 5Kz ]
Ben) .cilousg culziio | 20,ally S8Y1 Loty agdy 529 Cupdoddl sLazdd eyl g HK¥ ¢l

(Amor, 2022

GO o S s 52 Ol Aasa> (10 poguasd] dzg e 3llais Sgzall s Ol yudy 14

& JULl s e Aadas ilgol aluseials Ll @y 29393801 pe clonsedl (asdily cloas)
(sl SN e HSA (ol S8 aug soaill ldag ¢ LI Slelig sghailly Sigmdl Joa
Jlee @ Tl Ll € G danll ol 23l § (uSais ¥ Y A &l L oyad) pda dus
e dalizes cilelad 2w e 3855 & Sgmdl 3 s @ giall g Y1 Slelyy ol psglatlly i)
SIS L slasy 19381 e e oL sl ayally 8,8 Lel (e Lol lan oF (@l asely 3llas
sl - 0,8 ad pall clansdl - sl 2 il - 2 clelhall sliag cslonsdl g Uad § Ao liesg Lioal

(Fenniche, 2024) .cta bl Jeali sale) - palazll - dugilall sueludl olous -
(Kouider, 2024) : _asel| yE¥1 0o ¢ 1931 danyl o patll sus LeS

ol UL Jaeo e cBudadl el asl) Als sl gy Alall dlaaSl duladl of gollazll LKLY .1

Lol JHlazwl §sagas cilaas

[29]



Jlee¥ 7 3kas o dpagbaiadl JISAN 3 ISt ie (B S Az 915iSGg duade (usel Gy 581 2
ot bl e Aaslall oldeally claamdl e Bugde 4S5 (0 05l e g1 HISY .3
e Adpall cloasdl Jie o Meald 5,500 ciloas @uad) 4uaShl Aakas¥) Calises Lpd o)
gyl
sl ol " Il s " Lele wds Ty Lila Layglat @3 (G ezl Bpiuall S 4
S a5y IS JUL e (e ctloladl 51,831 colelaill e oles¥l (oo 38 § Sy Lutglanl]

Goedl elal o Lgd Wbyl cllia o add ddedl AUs¥lg ¢ Boaaie clealus S

Goadl paly Bolazs¥ly Llaz¥l § delud sapuzdl clenlld (JEL Jue (e Bugadl cleuidly
oo Ao Lty U Y Al alaell 016 Lmns A1 ¥l §9 319wl ol Jte (§ Az 1 5555
Gpaadl g Jalsall o Aegite Aegeme o Ll oSy padsie yau muds (e 85308 LS
Slods a5 (e 5,008 oladaidl 0585 LY dawlgy 4ld Jilly Bagzelly pamaiilly craad
alshsdl e 380 G LB O ea¥ly Awsliadl Baell juumaeS 8392l Adley (asyls ¢ yuly Jundi
el e 8318 calalaill (S5 @ Lag 0,381 elas (e Iotgay (bl Lpd ey eyt JSi 8,5l
A Ea e Balall 0y 3¥) Gl calidl 3 LS, Byblie dalsin Jediwd) § HS0Y1 g

(Yahyaoui, 2023) e Jlec adus &) dnslSdl 7 3Ladl of &uliaddll cllaally quige

[30]



PRSP -CR PR ORI

S e o Ll Sty Wl g oyl s § ,3¥1 Janadl paall sa o aleasall )

Leliog 2eaa¥l 8 1Y LRI 1o Ljlsiag sl Gl oSl S ol Aaliell wlalaall 8
i Ly st mllasas 3l iyl oLl Ly S (a1 IS Slasyadll a9 ¢ Bubat]] (§ das
plle G oms¥by oLl Lot &g (ho Limg iy s 4adly Y Lylol LS s4ms oSas Yy IS
Aalg Bl Buelal ¢l Meld oo Led lialy 28 ,alls 4uanll cmpal &1 agdl ilalaill

(Wahdan, 2022)

oISl 81 (g 2 olorSal LKLY Gas 631581 580 GL ol laslydl pamy
Crasady (293938l SIS g 3T Lauany ) S Ollas sy Bugom!l 2z gJ5aSCall 48 yallg

(2021 clnic) A8 all Bacg v Ludl e
sV oSa KEY hsya3 1.2.2

MQ}MA > 44;-31 M Ladpaty S L) ‘alé Adg ‘L}’-‘ﬁ-‘ﬁ‘.&ﬁ‘ Iy QL&..Q).\S Sddald

(2020 ¢ gugis) : JWIS cdlanly lmiin oo didaiy Loy

S (g9 el ety Guall Stadl ad Aaliie Sbgius (e (2 oleiSall KLY 8ya]
Slekeadl ) Aalaill clyud soes 1 Aelai¥l) ol clgo¥ly codludlly Aol cluall o Layg Suga)
claull e Layl sy 2 olsisll SIS ol aug¥l goradl 35 ozl wlasy 4l adll
DS canyal oSy ld Gl Ay clarlady Ll Bapustl cldeally cleaslly
slanlly gl el Llaalll alledl § sl 5,580 s wulss 4l aralessl

.QLAJ.’SJ‘Q

[31]



o Bloadll ALl ¥ ity Yy cBoyaizd] cedLidlly ool cilmiill iy ool S|

¥y sleasdl ol 3

(2021 « y231) : JLIS < Auzn 91 iS5 Mynd 9 i (10 bt Lo g

S ledaally colenl) e 5,080 2z o1l cdlaazll of ! Jadi (2rslessl IS
Lboe o3 2315l 39 2aST5y Liauo Lzl wlans O Lasdlig (Al Al Lads
Jelanll cpe Gl B! Az gdoaSill bl muaady duzmyliell Cgylall e Luolaal daad !
Bl oyaul udy (g5¥) Lolally Aalall clelaill Calizag caudlilly craayslly s Maall ae
4S,ell 85 all (@ bl o 0sSa) ushatlly el e @5LAN SIS (oo Bz g gill Apaad il

Ao laidYl Aeild

(2023 ¢ Jinus) :JWIE Aalaill § oolaiely 851 Cas (a9

G5 ol § s Bugasdl SIS Ldes elyg W coad Aabaill ol (oo loasSall HISLY1 (8 ya)
Aelail) Sliles @ Bugal! L sdeiSall uolic ) 605 Les ,IK8Y o
Sl Lyl Sllazll g sle¥l Sl i (o Badaie caillgd 253918l LY dlas wies

sl Bl e (gylmall 7 L)

3ol KLY U ye 2.2.2

oo &M 23 9515 s Lol LeS (2 pdgiSl S Alas

Gl BLAISYI J) add 2y szl § LpSe dsb ALl sdag o(Discovery) SLAISY| A e
Bty Az sJ9iSs A8 yma slamy) M (10 Butpu> Lo d9iSG Ao puolic (ye CumJl e Jatda

AN OsSs AL sda 39 By Gyl Aaslall dumodeaSil 285all Gy pezll IS (0 o

[32]



Gy cAabarll ds 1o el bl allasd Supas Lo leiSs 3l :elld Jling «BLAISYI e Luaie
(2022 ¢ ss>)) i AT Dl L1 s (39S

5509 Buguz Lizg19iSs el L) allas Jazey &> Ll s §9 :(Development) yghaall A>ya 2
HSA O9Ss Aaswgill Ayl sda 39 Aalaidl wiluyles § o)lisl iy sasell Glai (e bskas
IMaed! e Lyl 38 A 05K LS e(Blaidl punss 2ua€ Jo Butgzedl A yall C8LASd! e
(Ben Amor, 2022) .(auwgilly 2aslall 2z dgiSall &8 yall ol

Wyall Ales PDlital (e Lulal asay 2>yl sda 3 xSAly (Deployment) &l >y 3
13 Apagdais Adyne slmy) ey ALl siag Al 7 LY Codlaly AndSLI Az g dgaSall
>l alae 308 ST 2dladl clbeal) Jazd Cug Lol (6 oS s ) 2aline dals

(Fenniche, 2024) . 2 ¢Jg:Sl HKY 2l (0 4y Lu!

2SS Azl el Aeligo 3.2.2

oS IS g Bl ddlilly Algadl nilg (ool anailly Asge e Sl Apaadl ing
Slelain muatly Ludldl 3 Laeldy clbicll ouay I (1Y SIS il Y aadl ga

(Kouider, 2024) .5,5

(Yahyaoui, 2023) :p 3w ye¥ 318 o sdsiSall HSEM Apzeas ol 2 liso Jal (a9

3 Ll Al |l bl Ay Jelon) g Liomy ol i Aalaiall Jlsell pdghl st

Leag ALl 2iud) Jeloesd cnails (nzdgas Al (2! Ll

(Wahdan, 2022) : 548

[33]



edliadl (16 Laly ¢ bl 1ok Aads JSCdy g cpandlikl e o eilall udliad] Am s

ool ceany e Oaudlll s bo Aoy dlawlgy Ll

g3 9l z Ll o (e 8,500 2 Wa e Aays M (e 350 ga9 : Calerzell s ! s
ol aledasll (e coasall (o Jazs bogyd (29 Josall S2ls> M (e Ll g9 dalaial]
Adlall e¥slly um Alall CaldISally TunsSonll sl tia (o Joiutl Bupell S, Al
neislly carsall Jgamsll Ligamg &yl

e 5555 skl e WS ol sty e 38,801 of Aadasll slezel 3y opaygell Aaglud | 848
Ogduaty cpaysll e ¥5a 0 91 48 (el O 13] T oy B Loyt (e paglall e 8,ual
sladl Hhal alds el delaill gt (Lo bl (e Adle 2oy

A2y (Gany uhdiad] dagludl 853 595 0555 (aaygell Aaglucdl 3588 1 Adeall daglunl| 398
oo wSally eragluns 898 (o iy By 318 dlee e JISSY)

293 Az LSy dudlio Lel (e Ll oy ¥ @) loaslly wlmull (2 ilad! suug
Ao, 1 JUL e b e aaddl yadl (o JSAT 5 sdag cedheall g Joles zmiliiud

.).a..e«.“‘g Zt_c.‘)..e«.“ S (e ua_';}“_aj Z\J)LE.A la ﬁn.w.&.‘é\_ai apj_xll_' Zt.l:-)_n Jslae aaltly

cleally Ll A (51,3 L iy 7 39l liay Amball Glxssl Julzs - Lol

o el Aeliall Cleaal 8131 LLad (e 3850 gl i) o yall dball Glral Julas of o

e 385 @oleall (ol dxball Glaol duls o o § cdalarall Jldl elo¥ § a2 ¥l e

4 OLS T ea Axball Glxoly (gially LMY HBY o dxliall Glrusl Bls) Llas

Lolasg 3eall Lolas ayums M5 e Sl Uds dalaill § 2lslodl 2l il Lol cAelaidl § wllias

i el Al § aa ¥l jamd IS (e Leaslais @2y Al o (o8 oles¥l (any 9 ccaniall

cleasly lileally 850901 ilu gl colonsedl Adol dla il ) Lposanss iy ala il L350, z 394

il 3)lell Bylaly el adl eendl aladdl - (loasdly wladly Blawdly §yobiall Aluaslll

(2021 (e (Aol 20 dls (2198l pglatlly

[34]



claanlly busasd! cleasdl P oy odgaSall HISLY pite Galidy oLl pgds Sgang
(L sloiSall plasial § aesadl) deyny Ladlis Bje 3lis &1 Aaliedl LiglgaSally Sl

(2020 « gwgin)

[35]



ZYOATPOA LI JOPSRY

&3)-@1‘ ‘53.(‘.5.9 1.3.2

é)uj Ll é)lj LQJ A2e (ya 30 Eda.dJA Alac Bouxe Alual 93 Llas 4l tj).f«l\ -JOY

(2022 (g5ll) . degi (yn Butsyd s o Aants pudn) clI3g Buslg 8 e Ladais ey Ayl

Jmﬁjb)lml‘_&.bj cé@j}ﬂ&bmj‘ww‘_my‘ Ej)—&ﬂ&“ﬁqaﬁ‘am“ej

(2021 clalall) .

Bame Buin) bl L @ls Auiigy ) ad Al ALas¥) e Aegeme soyall siny
Blaa¥l (e degazma Fehzd B delaie of Joe 33,8 B (po Ladiais @iy Bz duie) bl 1Sy

(2023 eu—w-‘zj‘) .5.33.‘;,”3 QAJ'JD 4l ﬁl.a.n )Ual k_?

Cu (w0 g9yall 3948 Blelyo o, ddl Blual Bud=s ga g9,ddl 8,l5Y ‘éwLuizH =il o
Gudmd) A EMs ] JalSSy amass oo Ll olaiudly (3laidly agztly cAgindl ci8gll

(2021 cguilluss) . g9ydall Eioms Aaima bolia ¢ (o Jelatlly (g9,4d) Cbloal

A Bodse duiny B8 M5 sume Bua Sl 1l e elaie (5ydn olid by go,adl Céyan
35lslly e85l Auanlly cauall losliadly caleladl (pe Aegite 3ylg0 aluieiubs Lles 2l

(2020 aSylg-ad1) . Liznally goteeall Auloall ales¥ 2ol ilaglally bl (LI

(Ayesh, 2019) .Liayi ¢\ Ladses 3l Al dlg crindoes (Asline) Aalig 5ue 93 Lale

a9 e ol Aalus e 7 Ll Ldoa dlay ALl Al di¥) (e Acgaza 4l g9,ad) C8yay LeS

(Alwan, 2019) .caibame Liley 4l 4 §9 4o Ky cdhailbns ‘3 Lyd9

[36]



Wally gl s sdind LU 3ylshl izt § Jadal) ! @il e Ll cpe LS

(Al-Falahi, 2019) .;sShaad! Lt o &) lasalslls

oo Bunyd Amyli ol Aas ol e 7 LY dud el @iy ciBige LLid ) Lyl g9,40) 8 yaig
degame 4l o (Legi o 8uy8 Aaid 93 Aous of i £ LaSY 4 plidll ot SiBge a0 " Ly
Slse I3 e Lty dylad) Baams Ain) 8,8 3 (nae Bua Gadzs ) B Ayl ALl Aa ¥ oy

(Al-Hallag, 2019) .3 dleg Asles 4,40

okl I ol agany allas 45T M5 (10 £9,40) pgqan slalall jany Ciyed
Zgﬁ ).44LL9J\5 Z\.r.j./.u ;'LL_N (—\‘.A&Lwl.t Jj..n‘.EJ\ % 2(.:9.4.?:9 J.Ia @ QLﬁ.lA.Gj M e Jl @).:,.Ll J.L':-_‘!

(Al-Balawneh, 2024)

Jo¥l ymllg Jlmdl a sl jushas 3 lalally cilie I 7 3g0idl 389 sl (e pmy el @
el 3ol (3 mdd Adas 4 Aliugy Auasdais BloT oyliely g,ad) sgqlal

a5t 3w Lal) o) g sl ol gnlls (AKINg ccudgll e 3y4ll Ul 350350501 B
Jaeall ity gl &) 2L Syl J1 Jyumsll g 2205 cons

cllradl Lsy 3azs @l 8ogadl mlee ae Aislhaie 095 QI ALl ilmudl (pg iloyzll @
goyadl Blaal 3uami

(A8 yally Aloladl &bl 51l o el yiell Baams LIS (o oty ) J5luogdl 28K 2 LY ®

et Lo gJgiSallg (W 5,15l

A g S ‘AUQ.J\ C.J}q.u Ja.d'ﬁ L,,s“d‘ﬁ QLJY\Q Ql})_'x,u .53_:.5_” L')L?-.LU) @).Jal\ ‘A}Q_M
O Agrn 1931 Joged Alany p9,ddl ety 7 390l 14 Ladog il yiag lidasy e 1 Jxy
098 g ly g9,ad!l 5lei¥ degito il plaseiulig 59481l (1o Ao game Jb § il yiea JI Ml

(2022 «glmll) (o Ll Sloyzekl s90all oD all AN s imliadl (po

[37]



Lalaiog Aoyl e Aniiily gy bolid ail e dduyai (Say £9,4d) of ALl (555 Gose Las
Jaady AWy allly 2yl 5ylell caudsgs IS (pe dues Bua Budzes ] (ud Aley 4luy L

(2021 ‘QLSL:_U) e Ml \4'4) YL oY) Lé}.”j Bojsgjb LKl 298 Cyaud

alid! 7z 2.3.2

Ul ¥ 1y Ll 0,80 Slan (e el Aalzsell cilalaid 55999 yuslailly gl Aulae o)

Shall gdaie Slegals pamy ol S Joms Liuas 5,58 3929 (10 oda pglatlly sedl C¥l> (0
alblad o) Je Jus Jadl a8ly 85,860 sda o el a8lsdl 39 8Lide of dalaie 61 3 Aularll
s dde 3l Lo gag Hslaty suzs Al> 3 (ol US4 § Lo Laaliazd¥] olidly dalizel) sl
B_“@J}aj Aalaie o lide $¥ Blgs Lliey iy (U cuasedl gl clIS g g9, il éi g9,-4ll
Lke &> (o dezgiy Bylo) Il 585 0 093 dsdl 1ia duaiiy Luley oSy ¥ el aussll ighaig

(2023 « crauel) . Liinally surpeadl jaglarlly Ca1, 2831 Tule, duloe Liasle (e sl 2S5

Loseall ayladl sue 5T aay Lagy 1oz aaddlly s Ladyl g llad § yglas Jlnll pmall iy

skie 5o LeS Lyl Lrang Lelidl caISa 8505 5o ayladl sda 381,35 & oS0l AUSCALl Jatg suzally
oz @l geadly Lsaall Gl 9 ol 5o Lralies aylidl sda e 8larad! ols Lalae G L]
Loz §0rde 9o LS LralSy L LBlimil Sigu> aue plasad Lilal e cnedlall Jid (e 1S logme
oball 7l pleat Lea¥l 4le 3 jol Aols Lrallg anylall e 8ylaudl s Jaty Aol

(2021 guille)

Dbiel dpuzd 48,89 dlid Bylog dlalge cdgling g9, adl = Les § Slaohydl (o iyl iy

[38]



g.p..\.ﬁ\ dlay dU..\Sj Belasdl (R e (Sl S 2\.3,&.» 899 cdlaty 48 PLJ\ tjffol‘ QB
2y oilylly calolally g5, a1 o 53 A8Me i Gl 085 Cas c3Y1 o ialsilly el

(Ayesh, 2019) . g9,4ll 7 Lead U3 60T A8Mall B LalSs £9,4L)

w9yl | paibias 3.3.2

sl (rag ia 1) Ala 23%1 cyo 0 e 03005 T paslial] (pe A games g9y s JS oTa

(Alwan, 2019) : yaibak!l oda

ladas g9yl 098hg Lt lalasell AL miludl gud=) Ladd 8uslg syl o, aldl Gy poyall ™
il speall g9, 801 GBlaal Baimtd Laddis & s A5 alee JI derds cilla, Lo

sda Sy nne s Gudmi o dags Jlesl Aogama e B)lie go,dll: poyddl Bl B9y ™
(509 894 8L 83904 o (319 Lol LU (o cgtal (o0 I3 (0 £, sy Aglan]!
ymed LS sylsll pam Sy Jaall 35,89 51,8319 Casllaglly dalaidl yam 14 sda M5
o 009 ol U0 (e Bea b A yo IS o s 319kl BLas] 313509 6,3 Ao ya (10 £9,-4
ALl (e poyadl LBl LIS (alasdl s

ALLs LSy 5,80 s Buyd cilmiing @l goyde SS9 cAan dapbs g9,die ST B01yall ™
9ybll (3338 Calizy By US a8 Bye (oo AST 8dpais 5,S5 (3lg 0,Say ¥ Bole g9, adls uliall
Qs gmandl goyidl e dianday calisy SLASY £9,4d 18 duatlias (g9 Oguiall ol 28,bTs
xS Ol @ anyldeal) ALl (aslasd! (e 3,8l (0 w89 Calies (regyddl § muldl oo
Layiolic (e oan of anyLall sia

Bl g aBlsll oda (o9 (f el 7ets Cadlge Aegame §9,dn g1 oo a2 gy ilelpall
LeSy ¢ Lal) Uy oiydndl 3ylall e Leands Aokl S50 Luadigll aLud¥l e cilegyall
SS9 9oty £9,adl 33,8 Aalaill Jaall Aliall Gl pag Sl Aayl (s g el Lady

o3l ol ae oylas a8 Cdlual BLLY sda (e 8L

[39]



goradl yue e (A Aaylssll ‘al.wj‘z!\ o B et S g9, Al o craaty oMol ®

QLA)E“ Sigd>9 &‘)44_” Lo gé_iléj p.wé JS@ Lewlio lddMe ;LL.@ &j)_&«l‘ Jd>1

g9,adl Bl 895 4.3.2

LSt Gl (0 g9, Al Lo o G U ope Abads (e B5lie £9,adl 8L 890
Bodsell Jlae¥l e Jlasll aay U1 i Guday Eos g9, all 8515Y (quludd| Y1 3Lzl 590 19459

(Al-Falahi, 2019) . 8,,Ska of Zayliie UL 055 6 (Sasg 9,4 Lple (gslasy (&)

(Al-Hallag, 2019) 2l Jo | L yo3 g9 -4 |

cddl > ™
Libedldspn "
deall dsye ™
Ll Al ®
el >y ™
Bygua §9ydll md dl> Al sia (pa B dly M| Aadig o, ddl Aluy (20 cudl A0
Josazll sa dl> Ll sia §g,idl yaal Lewilly @adly duoladlly (osiell O9o Y 91 LiSan oIS13) dale
Loylging iloglae ain9g §9,all (3lice cLid! wied g9, ddl (de 2adlgll cead 1318 syl Jogoedll e

Al deall WUl Axball Clrasly Joadl ol Loyl g, 800 s il resaig 4 2duse

(Balawneh, 2024

dally sLeall 48lal Beaomtl £o, a0l sl S8 BB Alas aung gy diall Ludasell Ay

[40]



lal é.;.&.zﬁ a.i.’y\}glb Jj\,\.?;” 24299 )JL,,@_U ol p._d.m Ll Jl tj)-fial‘ ELLau.j

(2022 «gsladl) - aslile 3udzess poadl 7 lams 3 S ISy o ! ladaseddl (¥ 59, 4l

o9l et ) Ao U1 g Lo gl e 59,1 5515Y Aokl alll o Laylassl

L 206 el Ao 9, 401 A Sl LSy Jlnd Sy 29,80 515Y Lol e LT 2
il el a8y a8 il o mesat) ST HSK1 G55 Sty aBls)l uSiady AST Bigaias
o2 e alaa¥l Lty Ll sy e ol Ll Al e +Litly 3,501 (LU 3 2olig
55 Joall Bade oy a3l 51 8,0 § @l 3 Lt s Lo s JLac¥) s
s dets 3 ll3g Jaald Al 65319 Auloso Lo Aalizs Blual syus (Sall (0 ALl o

(2021 cxlolall) . Las Joladl by Bla¥l (o A gazma I dxsiaxsg o3lzs] L JSTT Laadl

goradl Gl hade yimts Aols Acgozllodas § Cldeall bdass Ao o sy @03 LS

Bylo) pes 3 garadl lagdases ducaly Blaa¥l clls i) Lol &1 Jleelly dlaylging 4dlaaly
52 badastll bl payall o) guladll sdass o lye oLl g9, adl s 3aiSy 3idll § goall
5ylal Iadazerll cililae Juddy 4y agdy (a9 «G09 «isS cdy plall cazmy gl Lo Bl el
35lsll 8yla) bzl 8yla] cpgyidl JolSG Byla] Bagell 8yla) « AalSall Byls) «dgll Byls) (Glall

Joe @8 ol 33y8 e Ao conidlad) il L cldlatae slae] oo L@ aay sl &l pe
Josdl s e actsiaally Aball Gl ) U3Ss Lol 8591 J 9,40l Jae anss Js>

(2021« gidlase) : 3 e 5,21l 38,5 Lo 59,4l

olasy

g .

[41]



Byyall Aasdl ess (STl Sl Sty ®

omstl) qaliatll slae] (29 wladll Waiillly clshasdl e Aoyl sia Lo
sl o 1 A glall lillaallg 1ol ¢y CUISy o Jloc¥l Agumg cJoadl balas yishass e, dall

degazme § ws Bousll Jlee¥l diansg JLSh Loladl clileadl 0585 AUl oda @
e Asldeall degamll sl Joddy dundiue Sldhia "3&3)..&1\ Slual gdsed Uy byda syl

(Ayesh, 2019) .g9,4d1 8,ls) Alas) Ladg g9, dl Alnail ¢lyarls s 1 ABLSYL 31shlg 1,831 §uaads

ilgaedl dpaims e Jead S loall lls § @ Sntlly 405,11 2loc Aoy Ll 4310 Ay
Jtzmy (5l (el s s Leloyma ¢y 055 Lo Lailag ke cal e o) 69,1 (o0 G5 g 1)

(Alwan, 2019) Ll ¢l of Lmimsnd elya] OsSs ool

o Cu g9yall (e Ainls Ly poradl 30y8 sluel| e perudl (Seally LB Jaal
e ad 358601 ol Byt Silel o] Sl oy G- SLAY| (o sy I g Lizes ¥ Ll (61 guies
e slere¥ly bl Caglsgill das e cMuad JUso] @iy ooF DoLid e e L@¥l )l cullazy 08 JUL

(Al-Falahi, 2019) g3l Jsaels dsliedl oo o5 &1 liaslalls 4:8Ls] Joe ilebus

e oot Gl g pdadl slamil oylas s Adae e g9, 3lamsl (o e L@l A o (pouaiiy g9 il

(Al-Hallag, 2019) 2Ll ,,Laxl

g9l L] @ Lenmiad) sluadlly ol 7 les ™
‘@jﬂ\@c@)ﬁ;bi u

.E.b)._k_”j 9‘33‘&5&3 u

[42]



&)Lfi«ﬂ C‘a_’ pode 5.3.2

(e tjj.ﬁ»l\ Jedis (29 4&3).&11 CL?_L‘ Ados yulae LM 48 L8435 é..U\ Y- ?Lﬂ\ &3).:«1\
(g9l 3358 ao nbolailly g9, (3308 L) (i (1 B9l Bl 3udxiy conzll G3dl Jouzd!
Al-Balawneh, ) . g9,4all 8),aL1 Aliell s pall boghaselly (g9, ddl Jos ) (3 goradl 5Ll

(2024

Oy Al e el gl § go,adl Clual 3amy goyaldl rla wlid ey

(2022 . g5L=)

¢19 Aalad bl Aan)l J8Y1 e i cpg,ad) 7 lesd Aol julall e BLas¥l o5 ual

gl e Blasdl pueg po,adl JLSY 2801 3yl 1895 pue (pg ¢ Gadarll L5 g9, e (ol Ji
2o Islolad cadl Lol (LB (pa g9yl das § il Zaladl 0d adey g il JLSY S0
(lalall) | gg,dald a89all ansdl HUsYlg Aslinlly Basmdl Jgm ST (3 c8das| ) 6ol Las cp9,id)

(2021

daiay £9,4d) 7 L 01y Aeldll o piolicg ilondn Iaylys 3 on (e bl g9, il ey

(2023 ¢ aaell) . Juandflg gorend) (gl Loy Wguzdl 2280 Jlell (29 2usolasl jolic Bue e

gl 3 @f&l\ slel M 0 85l 03 LeSy ylall cre duay aobadl L= elid OSas9

(2021 ¢ qilluse) Boasll cilaslglly Bausxll 2al g couzll

2 Ly=lly A8 T slay¥l sda AST (o (ST Aalises slagly dwlid (Slay ayladl 7 Ls lg

(2020 .aS41581) Byl (2alall 3]l

[43]



394> G sl gl 8 g9, ddl iloyse prer puidud ga goyadl 2l o) Ll (5559
e ady ey Sy Axlall Clrisly Juaall cildlaza 3899 Agllall 3agzdly (daimsrll 281

(Ayesh, 2019) .9, 4d) C3lual 3axs e g9, ddl (33,8 dumgs @ 45589 £9,-4d] sucke Adgsuse

2Ll 7l alayi 6.3.2

Lo 3lewd! 2% Sy tj).ﬁial‘ £ Ll LQJLoSl .:‘)l‘ Jlee| s Llalewg tjj.ﬁial\ Sl sy
Al ea9 Bodme Ay 58 M Jueadl I &bl i Sl ) ot £9,ad) (§ o5lems]
sabe pudny 5yl slacy zoua Lo Joadl gam9 AN 5)lk) Blesedl sy LS Bau=s 241Gy

(Alwan, 2019) . wgllae

Sldosully lodball fes Lalasdl duaisg 8yls] rasaty za bl g9, 400 o) 13T ol 6ym9
]l iladss pes elId o wilid] Jomig Ae gungll lalasedl diais e Jaally g9,-4dl & 8oaxll

(2023 « paael)

datees 44489 dwld Bybog dlolge cdoling g9,ddl 7l g luolys Bue cdglis ual

ISl Al (29 guamdl Sl Jie ciloasll (p saay g9, adl #les Lasig craldl 89,4l
Sluall 3amt Loyl gyl 7 les Jagyg csllall Bogalls a9 @uleedll dslgay alAIY 19 85,411
Sty ool Edibly N gl Lt (s anyLadl Byl e o) eMlaadl Uiy udins 1) 25L5Y)

(Al-Falahi, 2019) :0 (e il uS509 a0y Ladl 8y15) 5948 7 3903 529 £9,-4d

By dedud dclgag &3J_J-L| Aolnes Bide Joadl Bog> @

g9, J1 1319 89219 g9, ddl Blasy Aalilly ccudgll (2 Auuksy 3948 LM §9,duo (¥ )

deiad I qu’\JaJa}L_%ZGWJl S9uall ells e dazad | MALS g9, adl piagd sgeallsia (e b

[44]



pas O duleg Vol Juild 59, alls sguall sia (S U5 13) Lol g9,ddl puas e 3azall § Lole

(Al-Balawneh, 2024) . 415 8y 9,81l sy ¥ £, T JLasS]!

lisSe 4365 «lalilly (Kl cnidsll la] Lole du A1 Buslal) (2 59,4l 3l o
solire! (5Say D8 U3 § a8 alasiuly a8lla 5,15) (po £9,adl sk (Sats o 1315 5,541 59, 4l

(Hallaq, 2019

calizs olal> plidl ga dalaie ¢f CBud Aalaia f CBlual uds (8 g9, adl Blual piad
591zl e Jgvadl mdaa Osabsgllg syl e Jguamll aidn @] dlaxs Lod lall Glrsol
azl.t}é_a.n )La.w;l..aj adle dag> 13 alelusg tLa-u uL‘" J};a:r)\ (o.(‘ﬁ._ua USL’JJB 42\.:3.1.’.“3 4l

(2022 g5kl ) 3z Hlawlsy dalarall wyeall (sless pidara (sl

B9 Blaal oM guaxs § JAa Leld Lllewlyy Loz lands calisl Lo aylalls

(20271 cmlalall) . g3l sl J Coue cll3g cilagolslly AaKlg ool

EE 3adzd § AT Leld Llle (ol of Layac ol Loz o Lpapbs cialis| Lage aoylidl o

(2021 4@.1]‘._,\.{.2) .Q,!._L]\ N> 05'.')"‘” ;La)] siU.Sj QL:La‘}l‘j ‘Zt.é_mb ‘Ll.é}.” L;Aﬁ Sl

sguall sda Calisig codais 3l (§ ads (W Sloaselly agudll (1 Aegazma g9,dne SO
Aud s Sne Bedzi) £9yde IS (aun I Boszlly 43T £9,din (pe han £y 2805 Aad Calins

(Ayesh, 2019) . ¢ Maall mlityg ol L1 4lsg

ookl AL g dale 9SG Bole (o l,2¥8 Calualy (o) e¥l e IS cr el e ¥y
LS e ek W‘ L (39 cgo.g.“ u.uLi.ES_U TN PN ()355 QT ey alua¥! Ll ag@.ﬂ‘

e oot IS 3eims § palud G CBlaa¥l S @3 (o181 LS Tus of go,ady o ll) Cluad)

[45]



es cdlaadll BU Jleals amly dua e 1S e ¥ g JolSae Sy Sloa¥l J) il Comg B
Al-Falahi,) 2a0lg bl g M ulilly C3luadl saioes J) Lesls (a0 g9,ddl yike

(2019

G993l Ly oo STy iline craus 03l ly sl § dolaad oty O go,ddl 7 Lans laty
Alwan, ) . g9, 4dl (gaag gl (guag (AalKallg cidgll 29 Bouzme 3948 £9,desll (4 ¢l dalinl Lo he

(2019

J."i.ay‘ JM:.‘L;«Y\ Mj Zl.é.lﬁb ‘@).:,.Ll ZL_".V-j &j)_f&l\ Ll g @3 a8 &j)_f&l\ Alaal ol
‘;(,‘9:.“-.’ ‘aL!‘.EJb el ;L@Jl ‘J"’LV' 4 .!a.‘cmg.a LoStjfu‘ Jbis ;‘Jb afiéj:;_“.) u.uLw-U Q9> J)\}c.u
ol ) bl Bageell Gudoeiy d lalasell Cas Al aus g9,ad) (§ iladys 3udmeiy Juaall pide

goradl mlles Jlumiwé.&baé@)_&l\ Byl et I gzl ety 5Ly 2> L (5539
i<y (3laidly Bogxtly Aninlly cdgll Cs (4o ‘&bjl‘ de L douxll vguall slelye 2o
wlalall) . jblxe @l carasiy e Boazll luadl Guami Lol edlsall JalSSy (apass

(2021

Cost 4281 7.3.2

ae CiuSally anyLall A5 £nsll paaall e 8puall ga Zelaill 7 Lni Jalye al (e
puiudg Al Z\.LHJ\ Sldlatag ﬂLL:J\ U.Aﬂiﬁb )S'GL'Z,z 89 é.ﬁ\j ‘Z\.ﬁ.?)l_’x_” Z\.LHJ‘ O Adie
Zaaall Lesdll o s Adskay ylsll plasialy Zalarll 2 si¥l (5 lae Ciimy] 22K ayie

(2023 « crundl) . dalaidl Colual 3azsg «5L3U

[46]



cg—wLﬁA M w‘ SJ‘JY‘ ‘QUQJ .Jj::j iUS A.tnﬁ'l': 4L_§JLA 4“_{_1573 tj)—l:u‘ mwy LJéJ

goyad) A8l wyums o GLall ikt e Lusyres g9,aldl oSS Jidxiy Cariiaty prexly @i

(2021 ¢ qidluse) . g9 ydeald Bausell 3yl gell s 9ol aluserucdl e Aalaid) e by

Bolo) Aas audg oy oy g9, Ad) 8510 Awludl SN UsT (2 g, il 24K5 §ylo] o

e 59,4l 5L 5395 ok Lasdlrag CalISall Laping (A53lsll cstmy c ISl sy «al ISl
29 @ aladl che Alaall A&l 5yls) daeludy Bueiall &slall eus laadl e bolazl)
ASlgadl) L adgrll myl il (e bolasedly sdidiig g9,ad!l lail § puddl adis Aeisly culadys

(2020

ol agdy G puiadll Wope IS A8lgll 3 (2 poyadl WG puds AUspe

G ALl dulee Jodd g9,all AakGy . et JSho Laaling g9 ,del) 2 yanll Ca IS G lud> Ly
Q gl oo el@¥l oSy oy aJISEN (8 @ Soxlly Jugatlly Alill aungg ¢ spaddlly aglaserll
Ledy cadiSall 5yls) aas § sl LS 2l Sl CaiSall Aulae Jaddy Boetall 2slall sous
3lgall guya5 yaias Aakll juudty s S e 8ylaiadly 3slly SlelaWly colulidl aisg o2
2329 31,8915 A 26 Byuall Ca ISl apazmiy Al gy (g9l Al ddl arezd 2o 2IU
e1aly g9,ad) oIS syt g9, adl Al 2Bl ey Ca ISl @Soeilly 2 olad dgaztd Jaall

(Ayesh, 2019) .&alK! wlal e ol i)

Layaaty oISl dadasedd 20y cldoall JodS go,adl 28k 8yls] J) 8,LaY) o3 a8y
4alS5 5yls) wldacg sl Akl (eus g9,adl alas) OSes duzes Loy Leylaly Lelsine 2299

(Alwan, 2019) : ¥ 2 9, 4l

L1513 Al g o9l S 105 A€ syunt Hues L] CalISH By15] das gy
Lt pSxilly Laidlieg

g9yl Jae 3Lty AW 5yl gald s ausg Adee Ca ISl jpuas ™

[47]



eLidy Jeadl a5 of (63,8 bolid JSU 8yl adlaay) oIS Gl Ao :@53lsl) puzs @
G lanl) 8ylalg gy adl o lSs Euuzms ol (e po il Ul 2810 les IS s ™

Al ol sl e Tylas

Joaztls all g4 @).:ill 8,10 L;M.ﬁ\ dall JleSaw! e 35lee @,&l\ Aalss 5yls) ol
gl 3 g9yl JLaaST U oo MaiSe 355G O cuzmy 392all o (30 B [Sg (g9, Bllasg ¢ g3 !
Ol gorall LalG CBlual guass Jal (a9 s deadl ciliey A8 Ay 8,811 2SIl (rausg ozl

(Al-Falahi, 2019) .cyial) U8 o Lple 3815h19 4 dumimsell il cass et of cazmy 9,4l

W £ gumoll puuanll (e Lead ea 2aLasy ayladl 7 L @ ekl dalall o) 2L 59
2895 DI (0 go,adl A2l 3510) (e 2SN (o ¥y Azl 2l il pe CaiSally go,all

(Al-Hallag, 2019) (859215 44019 c=8gll) (29 £9,dald iyl yuoliall (s 2551 90ld ilaglall

Quality 55421 8.3.2

ﬁ@)jidﬁ@)wsw‘ﬁ%w‘Qw‘wgﬁwﬂ@&pu;al.'l.é:.“ua.z.é_)
Ca IS Aagd Julas § S il selatll i oS w8y cAial) e Laglya] oz 301 A1 e 2Lyl

(2023 ¢yl .

olbléd jeibas ol ey dous]| 3? 6’2.:..4.” ng_H @\.’J‘ Jies Bogdl ol ,S3 o3 aal

(Al-Hallaq, 2019) ‘Q}.O'J\ Sl yg ol 4ds (o uid ‘._5“\”3 Lloally &Lp_ﬂb M.LLQJB éﬂ}.««ﬁ‘

JM:-UAWJBQ__")AUQJ\Q “5_‘5_'\3«;\9\2)\L@&JJ@J\&:-)_\J\L«LEJﬂ\M)LLAS
Loyl ol s By9y0 e isolsll aS3is Licus Sousdl Zass)dl oasbas)l dles

(Al-Balawneh, 2024) . Le il 44,8y culadgilly

[48]



44.«.5.\.‘«5_\.’4&«.?.’-«.‘1&7.&\ Lo 28 (3l L (fSen 1 B3l Hlade (e Bagaed| pad
tq.‘jq;l\ o El:u"u‘ a.i_ul.'zﬂ )U;Z"j 4;‘.)9‘ uajba:- M‘au\.cj e aall QL&}SM‘A..\L el d.a.&ij

(2022 . 5)kxl) LapigsLogially &iglill Jis

JWdlg el clidlaiay a5 &lg il Slassy (olss degaza Lely Bagadl Cinyad @3 ual
51 Al L_? sUasylg guadl Coms ey 8ag=ld cellzadl gt Loyl sudm=s J) 4Ll ALY -
IR A 5.33_'3-,” 5)‘.322! 5).44\.2.“ QL_::_'z“.:.l\ 4de ‘45.53 ‘:5"'\'” u.u\.u}“ R Ba@\é e Maald Louall Aozt

(2021 .= slall)

Bagzg melaitll s e JuduS an LAl 8510) L e 1 sa¥l (o anyladl Baga Byls) oo
ol Jos e S 3 golard¥ LLA jlasyl I anLadl Bagay alaxa¥l sl5 18y olyl,all

(2020 (3Su15.21)

(ALl alalas | gl 01y cllas¥ly Ciguall (e LI o5l G09S ol P g9adl Bag> o

eals; Jlsy

(Ayesh, 2019) : ¥ (2 U100 S pad g9 il| Baga Byls] Sililes

g9l olsell Bagadl cildlata o sulas sazs &l Sldeall Ll Bagzdl 8yls) Alas aung ™
Bogzdl wildlatag slae 3amy g9, ddl plA HLls] 408sS 35ty cAilarluds

Slaolise gons dypaitld A8 Bage Aaddl ) Boszdl 8ylo) Jalas Aazy3 Ayles (2 Bogxll Byls) @
SIS ELISALIRYES |

adtll Bagzdl 8yl Aln il dgana) landl Juzmady Al pes pods (I Olaleall (pBosn)l Lagn ™

L Elades iy Ampmimg Al g9, dall aloryiell 0655 Ol lasaally 51581

g9 deeld AL il o (s, Il ity cllpad) Jgud £9,ds gl 7 L yuolic pal o

g9 radl s Ao § el cila bty oiladys auass § Leadd) hos gorddl Ladases cali

[49]



oo OIS 5u8 alls gy tald Sl pud) clivelge § il 05SG ls 9,ddl Bage tagazig
Bylal Hguate cllaudl cladys cny Bgaxall Julatd o, ddl puasat cldee § clleudl &lyal JMs
@_6«3 fodoes Lo 833_'3-,” YL zl.ﬁ.l.o.:_ Ja_> La_j El_x?-l_’d\ (‘_‘.’JL“‘“‘U le_ﬂj u;‘l.d}l_” a.l.QJ &3)_&«.“

(Alwan, 2019) .da a=3 |

Gedzmig 48 yal Lol il @iy (@) &l dd¥g clidaadl (2 59,adl Baga 5yl) oo 2Ll 5,59
Llanl e bl § go,id] Glrsoly Joandl cllas 3udzms IS (o (g9l mling Slonyien B9

(Al-Falahi, 2019) .g9,dald dadgall blaa¥l §uaxs e

Time <d4J19.3.2

Q\ VeSS 4Ll Jj).‘é.“j &;!Lt‘iﬂ?” £ 94D é d‘u\.by\ &M (R .Iaudj.m L_S)b?” d.o.a.“
é Y Clzu 2\.9.”41‘ él.?_._ﬂ dl J}g}ﬂ ONa Vg Bouxe dasg S Jj._\.?q L IRV YL
dezgilly ot d e 3 10839 gz &l0¥! Jaadl bty ogllall (a3l ol 8oy w1501 sgu

(Al-Hallag, 2019) .4,L8,115 e dasslly

I3 gy il 48,8 § Ogalises 0 Sy pold! aren o AL Jaladl g 3ol (o

(Al-Balawneh, 2024) .c¢8laaly mieey o@dlas dauds J)

pandl 3Ll jallis (e sqd cpoludll solatlly Lo loiSall yunce 3 Aired Aaud cibigll ol
cSole)) L Jomy @1 Aalaill of 5,80 syt 281015 Al C3lua¥l (pe o)Lkl (g ubglls

(2022

Ol G sasll cdgll § poyadl sl ¥ Lglall cldeal aan Jodd g9,adl g 8yla] o
(LAl syams poydaall Go3ll Jousll Byla] dlas Laas 838 Sldae (raunats g9,all widg 3yl

(2021 clslakl) s oSntlly g9 ,deall sl Joamdl puglas cLptag llaLadll 3190 yaTy

[50]



g Bylal oy 1S cogume e a3l G Yo ddme g @ poyddl sai OF Gropall (e

(2023 ¢ yusedl) - sull e gl (9 din oLl cidg yuzig g9, Al

coidlae) AWl do b god gosdall (o3l Jouzdl 85ls] lebes I 8,LaY1 o3 udy

(2021

2ol 350519 e ¥l labiaall st 31 Slkead] po (2 o3l Jgutnl) 8515) 2ok auzy 1
il a9 o diaisy 45)lalg oyshats g9 diall sl Ladasel

Slayie Y Lajls) ety G Apas leliz] 33939 smd @I Aeadl (2 A di¥) oy 2
g9yl

9,4l da il o Sl wyumiy Bty pliall sa A di¥l Judud 3

oliad S JLeSY Al Jaall 8508 5yudty 2985 & deleadl (2 A ai¥l s yuas 4

Joazell (e 3548l A3l ol Aally dla a3 el oms 1 Alondl (29 o3l Joazll pung .5
Ad @Sxilly A8l Aulany pludlly po il dpaiad ol 7 Sgad s Lad) Ul (0 (g3l

Sdal) 8)5l9 g9 eall (g3l Jouzell Cupuzmil g9, il g 2l Bulas (go3dl Jgazlly @S=adl 6

g9yl M‘d&]}d&éd@ﬂ‘éﬂ‘

Ll 7o g5 dubinst Ay Jgluz slue] @iy Ayl sda §9 Wguzdl U pa slae] Lyl @ig

g e £, 0l o lye (0 Ay S (3 Aaid¥1 oy Jad¥l Bladdl dpuss e bLAS S Gl
g Lyl ALl sda (8 ey >l sda el dles @] AS5L 51,891 of alud¥l 2do5us
Jeais ol e gayadl 8yla) @ SLall dite B (e LS Lolozal Jaad o) cumy () Aoyl dla ¥l
oaslall cBgll (e Bolanul Ayl pe Ala dd¥) dyus Lyl (Audy cUISy cousl) suega § £9,4d)

(2020 4S5 19-a1) .5l Vil (3 855Lkly Hguell Aukec 3

oolsty Badme Alads ey Jglua slaels goyduall (o3l Jgall deaal o 22>l 6459

oo 0% o g9l e ey Baasell dasll fraus o, adl e olead blad ST dley Gl

[51]



dazll cdgll s go,adl Slmil plesadl gopall wlblas dous § suludl mellly clasdlly

(Ayesh, 2019) g9, eebud 3 sl Slaly Jazd ause Glasaly

Customers relationship ¢! e 43Mat110.3.2

e detny Lelasg 38581 7l oy Sludll § Jsaadl mal g2 093l b Jsall (S

Lhee

Lauld Loy 15 319 Lol prammy Jlas¥l Slalaies 2alaill LLaall cal (o s Meadl Loy aay
Alwan, ) 133 gulud] Hlaall Loyl piny G @rladsly edandl cMiaas 3,0 e aclud &I

(2019

deais s (e @9 Suuzd) ezl UM (e e Daadly liadl Az sl e slase¥l @iy
Lol a8y oo AST Jpaall JnaT ol (29 85Liall 2ol Lol e oelllang upladss udzeiy s Slaall llas
Oga3ll Lpt iy Bpua dllae sl S ddl a4l 7z lis g ddly &KLY Gagudl e 1SA

(AI—FaIahi, 2019) . ‘a.J..E_TJb )519_7_”3 QL\_w}L“ o 6\.2‘-&-73

OISa1 sy pladns welllaze e c353glls Aonkiall lmanls i o gl i) e

(Al-Hallag, 2019) . sMeall ity clallasy il Lo (yasss 59,41 CBlotal 3udins (Losal

6253 Baga Ladly Lusllall (asbazlly cilawlslly o3lxs) ga £9,duall Al Il C3laadl ()

(Al-Balawneh, 2024) . aslie;y Geazsg 4illlad Ayl it 09559 cdic J95ns yudo

[52]



wode JSCaag (IS ISy Awladll 5 yuolicg dilonia daylys 3 one oo Wl g9,adl reny
Bt I sl Lo g9, al Ads ey Sy llrand | Loy (e datiayg daudaidy Ll go,ddl el 00

gl Sl ot @l duaall 25 3 Bog2oll sulall (asy Guamdd g9, adly alial) oy

(g9l il el oo Lo § Jueadl cut s lig o l0¥] yulae (oo iad Lo Bole (29 (sl
Cpaall e Joall cmid 6531 2 (00 Jseally ez (e L3881 G @ilall Qi lsall deal (e ¥
o9 89,k el dots g sl 3yall oyguaty Loy (Ll Jueall Couge | Aagas! milud! )

(2022 g )ldl) 4l Jsumsl & Jroadl s Lo e S50

ééj 0.3.3)31‘ o ZS‘JJZ@ e ol o wm—*"‘ olEdMe d—o—i‘- &j)—f&lb 5)‘.3}” QLyLeu_l R Q‘
‘_,L,aﬁi 83929 4‘5,5_:5..»1“5 QLU iy LS ol g 215 Ejbb 4@)2««1\ = el Dgdc

lmes 3lans Loud e Sutally iolill CBlia¥l 3uios sa £9,adl 5yls] e Caugll
Slalosl 4l (e gopad) mal ¥y (b Gudmd] (Al Ailate degamo 3929 (o LY ey

Sty By 4ld 48,81 e Laly 0gu3l O o ¥ L Aa gl 59a¥1 (e 090301 Ly day

lasy e (0980se A8, 2l de gy 51,8 L @l Aeall clmnill oye Laly Jueadl 0095 Lotieg Liae ¢y
of LS Audlin 8,8 JI dslad adlaisl ope i Sloasd! e sy s Maadl 0585 Levie IS
1 Lelmiin sshas (e Ladelun ldag cLeloase 3lat, Legd delaial) da) 460 Lliey (nSladl L,

(2021 cqillonse) . gl Luas oo (ya (58 Ldhae Loy ralas 1 il s

[53]



oo ol alA) (talig p oy msly JSCan Sluall wpuss ety g9,all Jday ¥ (SO

(2020 (4S5l g-adl) go,adl Cdlual Buams he Aulle Andlay Joally 3l

[54]



tdeuall 1.3

dI Jswosll ! sda @ oLl Lagsl @l @lela¥ly 2ualall Lzd] Junall miss

Guizmtl Co Ll Le ald ) il oM Liimg pudy das Lelunyd (uliBy diwlys oo 2ugllall Bluall
Copisl @l 8y lally g Ayl ) paizme Caimg (ot 6l Al die s Ayl da Lol a
Lo (e aST ciasst Awlyudl @ Buaas 31 81091 LAY il iy Byl 8101 Cimg cUS L
colaly Slldl pox Zanb iy Aulyll Zie 31,81 e Lavsss Landas 3.8y ¢ el

U oo b Loy ccnaniniad @) Asbasyl clallall J) 8,LaY1 oy Sad cpuamiatl]
: Loyl e 2.3

o) mall lia pusial W8y Lulmill ool mall plasinl (e dulyudl sda g3

231 By lieatl 8Llg ! HSLI salals (2ol SIS 3T Lalidly Aaslyald il
o Sliledl iy e oo gl medl ey S« AS A 331,01 8515] § ayLadl 7 L e Buud|
Otbelall (ya 2oSU Ayl A il elimanaddl M5 (oo Lawizess duslyull 3yalls Caimy o
Joluz JSa (e s yeg loyall sl Cuge Aol dige 51,81 wollaiul pozm oLl o5 LS

Ayl il ) e stld Al cilogang
t Sloglally oLl ta.'g-).bha.a 3.3

Alydl CBlaal guazdd 3dg¥ jalally Lgilidl jolall e 2wl sda 3 dus Ll daiel

b Lo Byl jslime J05 s

[55]



rdgi Ll yalall ol »

salaaly (zredeaSall SIS (3T Lolid Jso Bys-ddll 25aShI Apaladl slslly solially casT

S 3L 805 3 anyladl 7l e susas) adudl Blog clileadl Sals mudl ISk

Loy 5l Ql_pj_ﬂ\j Mb_ﬂ\ T 94090 ‘3 Q_zd‘é“\.” abjis.x_” Qb—j)!ab icae W J5layg
Sleslall 3S1wg alindl e Baball Huladl ] 43Ls) ponsll lia Jom casS &1 ol idly

adedl yaball sty >

Otbolall (e cuehy G cnbibad! pesd Ll e daiall madl AT FCONES I
Gl iluayally c¥sludly g laidl HUH Llolis () colgadd) Jadd oy « AS1 (381,00 515 (4

Ayl Age 51,87 (e BLLA a3gty co Ll a8 0ad Alydl Lple ool
:&.«b.\l\ EM* jtﬁm, 4.3

oSl glhaall @ 48N 3aLL 5yls) & celeladl cnabssll (po dulhull paize S

als Alall o3 chloy) Calises (o Lals50330 (o AigSe duilgdie Hipe Hlis| @3 G ¢ (g5l
(bl Zaxlye g, BLALwl 298 slastul @i Aigadl 31,81 e 309 AST) il aipny oLl
Sl A iy, Jeloeill doelis Ll 279 (ye yand Las L JLaaS| auad LLALIT9 slada @3
& abadl 7l @ Aalusell sslaals 2 oloisl Y 595 2alyld Bilias| Algdo 3 (29 %845

ERAUICRENN

[56]



aulyd 8151 5.3

8ylal @ aplad! 7w e solaly (2 deaSll HSY1 3T yoliat (BLAd! olida) delyudl 1T ey @3
LY o Ayl ludie O9Sa AaLud ciluolyully g asll Ca¥l e slaze¥l clldg (&I 331,10

Z& LS Ay 9‘).‘>i

ezl AL Syl asiniog cBigall 51,89 Bl o llg Apm e 4 UL Jadin: Jo¥1 e 3l o
(Al (mudly sl lgiw sue ( eudaddl Gotudl ¢ ol
5,38(25) M5 oo @M oalasls (2 doaSa LIS gy ¢ Jatudl adall ey GUN o301 o
AW Helell e dejge
33LL1Byla] § ASIN clmnill jaglas e (utdng «(1-7) (oo lyaall Jodi: il 851 o
5elaS 3 Az olgiSll bl H93 Luddng ¢(8-15) (o clyaall Jad: ilelaall J801 o
Al 2D sldeal
bl ol 431559 alaseiul (s ukdsg «(16-25) (o lyaall oy Buguzdl addl Gyl ©
ERSUR NG EWEN|
Aegazma INS (oo &SI 331,01 B)15) § anyliadl 7L gag (ol pall ey I e 3dl o
aoladl @ aolanadly Ads st 8elasl olo¥l Gotue capas &I (26-39) wlyasll (e

.3\_«43‘)..\1‘
(coipaaal!) 310Y1 olde 6.3

21,81 clalesl o 30¥) sda dums s Aulydl Sl pdie oo i S eledd Lamsell il yaa0l 130
olyaall ) Lea¥ly siield sladl Gorudl yama) paall &lad (e Bya8 S g Al

ZL_;L'Z.” Jj._\_-.x_” ‘3 T30 9 LQS@ALQJ\ QJS__J u—oL.A'.E.A 29 934_313 .Q‘ﬂ.ﬁlb

[57]



eolail] S8 aludia (1) o Joan!

Jalazll @ 2yl L) culiogs &1 Applud) cllaaogill od L8 ads Lo e Talezels
A Wslaall ladg S gmidl e Laa
(¢l embgradl sus e Angude Bl J5lad Lol degall - Llad) dagall
L4l Jobs golud 2aiall siag 1.33=4/3 = (5-1)

2.33=1.33+1.00 (e paasill Gytudl 058 iy >
3.67 1.33 234+ (y0 Lo wgill orudl 5oy >

5.00 3.68 (e pas,ll gsrull 05y >
el Jas gl &as ML (ggiuns dyuns (wlidia (2) oy Jguzd |

oaddia 2,34 ;o 31

Liugie | 3,68 e J81—2,34

pdiye 5-3,68

dlyudl 31T ol yLas 7.3

sl alasral Lple Jorad @ clpiall Gold @ Leasradl 31531 ol e jLas! @

Loyd ol 13) Wilas | Wgido liall dyds 098G > «(Cronbach Alpha Coefficient) Wi tLlag,S

[58]



@l e lda Js (%100) (e degall o8l LSy «(Sekaran, 2016) (0.60) o ST Ll #Lag,S
SLud¥! Jolas olid gy wad JWl Jgazedl § 85150l biledl 1 Slastlg iyl 310Y el s
(LY 3 BLad¥l s Ao yall ( JSS Al 815Y5 Laslay ¥y Ayl ol il (Lall & Lig,S a1l

:QL‘L" 5.11.” u\.c EILRYS

Balyd) 311 lyaat s Il BLudY! Jalas wsd (3) oy Jguell

0,871 7 aull Kl

0,887 8 eleloall IS

0,833 5 Bagazell adull 3l TR e |
944.0 25 JSS (2 oSl LIS paze

0.586 14 P ES auladl 7 Ls

s deddeiud | Lolasyl cdludl 8.3

) 2slasyl el ! aliiil o3

25Y) lLasy 9 delasiul @3 3] (SPSS - (21) aglas¥l 2e3 )l geliyy ¥V

Al Age 31,81 Caimgd Bgall csdlly Sl SHl 7 azal V0

e 13l wlletal Gyt e S Aplus! Slawgill gl @3 oyl sbas¥l V)
Jalasg HLas ! slasiul cbleiwd) Sidd Ssius oo cdyatl] Lylall clsl =¥y 2wl
e yall HLasy abildl Leede gue ) Bpatll VIF oLl wesas

sl Jasdl lasid) las ) alastal V0

ezl 2sbasy! Colladl dulull z3sei 2aede v

[59]



SLas ! o3 cieedall @l Las¥ly Jasedl lass¥! Jletd Lyl 73503 Lasdle ke sLasY

U1 pmidl e W3 L 1 Lol ls Susall Jasdl LLsyy)
Multicollinearity saail| Josdl blaydl jLasl 9.3

Lasd euseat e Jony AST o cumiiio O b it s bolisyl 529 ] 3yallall sda nids
caaradl oyl o Jolas daid Lluis| p.'i‘;\.(‘.‘j cddaall MUAJ\ST 4.[.1_;&:‘9 R2 o=t Jolas

toh LS mludl col udy Ayl 7 3908 o

Alatad | ol piiel] bl ¥l 28 sias (4) Jouzd!

1,000 <
1,000 0234 bt 3,1
1,000 0,287 0634 | supuzll adll Gy

b G Bzl aduldl 3ybog muldl SI8%) s OF byl Jelas sel ol (4) Joud! oo
il o O s ) Aansia Aol A55e 399 I s La (0.634) Lo Jolis¥l Jalan
Logeer ToLi¥! Jalas iy G iass S il LiSnls lilaadl IS0 o 28Nl ol sy LeS

(0.287). iy 3] Lyl hiass el adudl Gylog calyleall 5185 o olisdl o Ly (0.234)

d s ¥ LSS calanad ) slpaall on Wglate bl 48Me Sha o J) @bl sia add
o 332 Les « (Multicollinearity) Jazdl saadl 48w ) ada 08 gl 10> Jladl LLsYI getun

?Mb...\.” ‘3 ‘442_7..4“1‘ ‘._;LA}?‘ CJ}A-A.” EWESI P

ST alarall il e SO abad! et Jolae colud| o3 Laladl 2giill wSTl

ok LS @l coly codata Jas Lyl sg29 ade (10

[60]



it | il | o saark! LI Las | wlss (5) Jausd!

0,64 1,654 il K|
0,505 1,873 bt 83,1
0,511 1,765 Bzl adll Gybo

it ol aluiial Alitadl Sl o saaill Ll Lasl s (5) Jsa! o
(VIF) crbadl peas Jolas o pen ol Bl 5 las 9 ¢ (Tolerance). Jam=dl Jolasg (VIF) cpbdl!
Sl LU 2 ke 5529 ae ) i Los 1.87351.654 (s camgly G <10 (50 3151 (0 ST

sl olpaall o (Multicollinearity) sl

alaaill of Je Jug Les 0.1 o 28T i (Tolerance) Jastll Jolas b e clliS

Slasyl Jednall 485 (e L35 08 patye Jas bolyl (e ila3 Y alazal

[61]



Slegnyall ylas g SLas¥l deloeall sl ) Jasl
2ouill 1.4

ool 3 il 5352 3 w80l Jomall i1 e Byl s 350 cllaial J) cyarl] ALl
Lo S oLl syl YAl Lyl il yd 5LasY Yol Lilmsll aliial o5 LeS

t sk Lesdy
Ayl il 2.4
Ml,.\.ll de yailbasd Ciwg

s il paibasll Ll cowdlly @bl gle J ahadl e c5dl lia Caug
AL o Jo¥l ¢ 3l 3lanlly sasaudl g8l gllaall § calalall crazell 51,80 2adsgll

Al SLY Leses b Lesdy
t )| s oyl i 31,31 prjgs -1

! s Ayl A 81,31 23393 (6) Jgur

60,4 168 4S5

39,6 110 &l

100 278 ¢ gazel

[62]



ASY Al eSl Ad IS s ¢ (%39.6) LY Ad iy iy Al ez (0 (%60.4)
9640 ¢y Jaldy J3T Lad SUY1 A8 JSAT cno 3 gl Ciad (e AST Ggliay S cAigadl 51,81 (0

($39audl 28l g llagll 3 2S00 5ol Ll 5yls] 3 Mt ASYI o2 oS T I assall e s
: yaad| o Ayl dige o) )3 g5 -2

soadl e syl A Abﬁi f=3Ta] (7) Jou

2,2 6 Wi 25 e 3T
17,61 49 | @iw35 e JBI-w25 o
60,62 169 | %iw 45 (pe J31 — 835 o
19,44 54 ASTS wd5 o0

100 278 ¢ gazd |

J3 ) w35 e 2iall (2 Ayl § Mtes S8 Lyaadl 2l 01 (7) Jodadd! (0 it

Al @ oSladl adle o ) ad Les @il Jlaz] (1060.62% @uad Cirdy G 2 45 (pa
Lol 22all o7 LS. 280 380,01 3,10 8801 J) dasogill Bl o3 &yl @all ) Ogatiy
& Asglall Bzl 993 cnalsgall Suue AS)Lin e Jutg Lew 19.44% Awd JSCAT ASTS L 45 (0
10382 2% Ay 10 Capais Juted L (@i 25 (o0 BT da s ¢ jaiad L peall cliall olé  slall
25 (e Apeadl dall of cn @ cpladll lda (§ sazl cnabsslly olddl 4S5l 38 (uSay 08 Las
& L il onalsgald Bogime daalun | pda Les 17.61% dwd Jiad L 35 (40 ST - Liws

ERAUIRORGENN

ZgQJ.!." Sgiud | s Ayl A .bbai 3] -3

[63]



@bl Jagl!) cows Ayl dige 31,91 295 (8) Jou

18,0 50 | J3Lo lawgia pglis
60,8 169 RYTOYS ¢
18,0 50 i la

3.2 9 51y53Ss
100 278 # gozel

(sl Jage Oglosmy Ayl Bge 31,81 Alle O (8) oy Jga! il oo Lasdly

3L B)1sl 3 cndeladl (ralssll @lame ooF I ada Les ciiadl Jloa] (10 %60.8 oo iddy e
ol 1ia Zaal (1S Lo 99 ¢ o909l Ay (e Opliol> 352l asSall g laall 3 S
sl g J518 gt p3les (de Onalonl 2 0 LeS Ul L Janall G § ol
Ao sogrll cMagll e O3lgte Jued 3929 (e o bes clope JSI %18 caly > gluds sl
il o cadl 31,51 o Bad J5T 1504 158 ly538 il Ay e Oslimball Lof Ll byl

Jlell i 8 Lle 2ap08T cMage e clioldl cnalssll sue A8 (uSay Las Lo %3.2
Based| &l s Sue e Aoyl die 51,8 rigi 4

Bkl Slgiw sue cows Ayl Aie 51581 23365 (9) 08y Joix

22 6 Slgiw 5 o JB
17,61 49 | Slgiw 10 oo JBi- Ol giwd (e
60,62 169 | &iw 15 ¢ J31 — &g 10 o0

[64]



19,44 54 ASDS w15 o0

100 278 # azel

oo llies (31 2all (2 5l Silgiw sue s oo Setes 81 2all 0 (9) o8y Szl s

Adle o ) ada Les adl Jlez] (00 %60.62 @i cuily s A 15 (y0 J3T ] lgis 10
oo ol Al 0 LS 2, S 01 381,11 8510) & Aot ] Alasgie Ain B3 ot Ayl § enSH L
G Aol Bl (593 (0 Ayl 3929 (1uSiay Las (%19.44 il ) (e ASTE L 15 e (]!
1761 @eud cuily 0ad 5t (oo Slgins 10 (o J8T ) Slgis 5 oo cllias a1 25l Lol JLzl
Slgie 5 oo S8 2xall el (AL 3. J8Y Bpsdl (593 (nabsgall Anwgin ASHLiw (de Juy Las
ool Gua> of sl cnalosll sue 418 ) sy Leo <1add %2.2 sl e 3l Awdy 3%l (1o

.an.ajl [da @

iyl ogll Slasyl Jul=tll -5

By ililoadl ISl ikl 5851 o3larl (2293981 S (e b panll Jatudl paall Juls
bl Sllaosill las @3 bl o e S o ASH1 3311 sl (8 sl pdull
252 (10) Joally &S 381,41 8505] (8 (291938 58N Sgiama ] dyanll dylall clél il

el

By13) & (2 ol KLY ¢y oyl e 31,81 Solylia Hplucedl Sollasogzl (10) Jooied!

LS 330 L
piiye 1 0,715 3918 il Kz 1
piiya 2 0,687 3,824 Eleloall 55! 2
piiya 3 0,772 3,689 sl paull Gyla | 3

[65]



aiiye 3.744 alall el Jasugal

LY Joo alyudl e 81,81 cllerad dlusd! clbhwgzll oF (10) Jousd! oo
ol Al ado e QAT Sgiun s Lo el SN 31,40 5,10) L3 dalesll b)l.a.)i.g @5.13..55.1\

Ul 1 (3 Bl 9o caale (s IoiSall I G 350 Belyall & ASLAL

3,=3L(3.918) sl Hlus lawsie el e Juam gull 580 day oF @il o ylass

SN 3814 5yl0) 8 Aediad ) Apanll clend] sk § 5K deal (uSay Las (0.715) g5l
sk o e Jag Les <(0.687) (5lina cblymilg(3.824) luo Jasugias cliband) IS0 day 4uly
Bgazell adudl Byl iy el Loty SN 381,01 86 LS (e (3 Lo Buamice diay Aulia ]l clilaa]|
23 Gstuns die Jli ¥ 4iSI ((0.772) Gleas 81,=319(3.689) lu Lawwgioy ¥l sl

SUaal Lia 1513 AW kol Jaad § 8, adull ot Aand (aSyLakl 1yl (uSias Lo

SR oF e aS5s Lo 529 (3.744) by wad sla¥l BT aladl plusdl Tassall L
702 Aueal (0 33 Lo Ayl @ (A LAl (3 (po pdpe juadty oy solal Caliseay (290538

ASA 33U 8yls] anylin 7l Lol 8,8l dym g gasial! Jgl=dl

Lesds « e yall lyaall cbgtuell Al sy dpluc! cllaugil) Glus o 3

:éLuJ\ PR g\g

(b ) 581 aaedl -1

Lyleall cldl ¥ A lucedl llawgall 7 |pserul @3 ¢ § il I8 8195 3y e 3paul)

{(15) o8y Jguzl s g LS JLll 1]

[66]



S e ety A o131 bl AyLeall Sl oWy Al Sillagal | (11) Jgol!

LS 3310 8yls) § gl

O 3 AS I Sl yslas el
dadie | 1.007 3615 1
381,11 5yl 5 LaS

YR NES [ FEN UG A NES ST
d2dipe 0.783 4.079 2
S 38l § oleudl Baga

Sl bl oli s cleiin jglat @y

dadie | 0921 3917 3
LS 33U 3 cneirad

Sl e1o] s 3 oS calud

d2dipe 0.901 3.996 4
335U 5ls 3 Aensrudl

Sy e S0 381,01 851] daiad

d2dipe 0.909 4.003 5
Slid | ! 8y9kaie
et Sl LS olmnd) gz @y
dadiye | 0938 4014 6
PR IR E VR

U NEETEARUC JEA N
d2dipe 1.073 3.805 7
Sleetd) 36 S !

Cdias 18 4,831 38111 58,15) § mudl HKnl s Aalaall lyaal aen of (1) Jgazdl cnn
olrtll iy yslad § HKEY daad SHLall o) ) s Las (Aads s Lplus Slhwgie e

bl 59l (uSay Las ((4.079) 5o whaall plus lawsie (el oSy Jlzll lda § deasziwll

[67]



«(3.615) iy plus Lasgia J81 T a3 el Baga 33503 3 Ahus) Lz dgaSll alosand
3an RS lnill jshas deal Jso ale 3Last 3929 e Jos Lo «pdipe Soine e JI5 ¥ S
Bl aaa¥l e 1S3y Les (3.918) sl wad wadl it aladl Lassall Lol . 381,L1 Byls) 8elaS

ASHI 381U 5yl gl § clanidl s 8 oSl IS ol
: (Lol yK2,1) S angdl -2

clbacogil) g hatal @3 ¢ S 3LL 8150 3 lbeall KT 8165 Ay e byal]

(12) 3y Jpanall s LeS ekl 1 Buyliall ol milly 2L

o Byl Aie 31,31 Sllaiad Lyleall @bl ai¥ly dgluad! cllagil | :(12) Syl

LS 331 1 By1] § Solebead! JSH 1,81 45

JM} %) Ado 53 el Otuees oy
0.889 3.870
CCHETRNIT cl RIPYE

S A A3 oldeall quapai Bole] ony
0.830 3.982
EVERLL) {[SEL UL S9N

sllas¥l Julas 3 Ayl olaad) delud
d2dipe 1.03 3.629 11
‘aLa.n 9‘;}” Csig w‘

[68]



aas Jol> e S0 351,11 85ls) dexas
daiipe 0.910 3.859 12

lelonll fayad! 3y5late

Lolaiad| ju5anl L oo isCall o sl @iy
d2dipe 0.907 3.823 13
sl aldeadl § udl Jdasy

STSLPSYOR IR WEN JENNC e PO
Aaiie | 0917 3.769 14
Ca IS Jelasy clelaall

Sldaall 5] 3 dasdl wlaadll mes ey
dadie 0.889 3.870 15
@\.a.a_‘b 5 LasdI M

Aaiipe 3.814 ildeadl K1 daed plall asegal

cdias a3 48T 3814 5515) @ cilbeall H801 5 Aalaall olyaa)l puem o (12) Joazdl e

S8y Al luadll s 2ea¥ caSHLadl sl ) ada Les Aadiye dolus Slbwgie e
Bale] duanl (uSay Las (3.982) ga olyaall luos asigia el 8. bl Slilaall cpanss 3
«(3.629) als L aswgia J31 o) (o § ez ¥ Supan) e S Aeliaadl) lileall pasas
Crraeiy Aelea ddll el Julas § Ayl culaanll 5os J] e Les it Gytum e Jl5 ¥ S0
Slekeadl HELY Jlall Houll e 1S5 Les (3.814) aly add ca ) i aladl Lol el aladl o 15¥)

A4S ésbl\ 8,la) Adlady S;LQSM@

gzl adull 3,k SIS adl -3

Ellasaytll Ll o3 ¢ A8 38LL 55 3 Bouoinll adull Byl et Ay e 8 yazl)

(17) 3 Jstd) s S Jall 1 dpliall 81,y Ll

[69]



Byl (5 Lualyoll Aie 1,31 bt Ayleall Sl yai¥ly dolud! cillaogal | :(13) Jooand!

SN 331U Byls) g Basasd sl

e i ASTY 8ol Aalasl ol @2y

LS 331,00 5,13] § Al edlalall

Maald ST &950 2ad, Il ol dalasi 1845

oLl 5u3a3 3 8,Sadl asudl Jolo aclud

JLas¥l Lol Julasy JULI

bl Gyl Joo dlyul Age o187 e dlud| cillasgill 6 (13) 08y Jguzd! e
Laad (SHLadl lpo) ) sk Les (paiie Goiun wic Lagan el LS 331,40 8510] (3 Byl

SN 3310 AU Sldaall (e § Bigal 28] Aalail yglas

Lgud § e Maall 28T 25950 Auadyll pdudl Aalasl L355" 8,540 wie lus bawsis (el S5
(L G pasiad) &y jupad @ adudl Ag Aueal e Jus oo «(3.787) il 19" ilegéuill

Juelasg QUL 5u5a3 38,80l a8l Jol uelud” 5,300 e lud) basgitald daud il cilS

[70]



SLALY SIs] S Los cpitpn Soime i JI35 ¥ L&D ((3.507) cdmas &g JLas¥l lolis

Ayl psdl Aalast 3 oL 2pead

pdull s slarel o 1S5 Loa «(3.689) aly 1as Buszell adulll Byl diad alall Jasagal Lo
Jalas el e pun st I (o ST GELLI 8yl0ly oghas 3 Lgem Bumie day Al

Ju Ol 5u3aig cellas¥|
) paied] Ao gl Juel=dd! 3.4
bedliglss ®

Aolunll lligall 2l @3 2SI 380U 813] 3 aylall 7l Sstue e Cbyaall

(19) w3y Jsul) misg LS Jlaell 1id 2lall bl =¥l

o8 Byl e 31,31 S Ui yleall @bl ¥y dgluad! cllagil | :(14) Sl

S 331, 805] § gyl o Lss (S giune

Bagell mlal LBy aobadl i o
daiie | 0786 4352 28
Lgllall daluzuly

[71]



Arlga o Blle 8y0s o)Ll pres

Laanlly Al sl sl

‘a‘-\.‘i..wl‘ ).y.‘a.ﬁ‘_g 9‘.)9‘

5,Saue Yol A8 331U G pnyliad] 5855

o] e

I (0 A8Lae Aayd ayyLaldl 3as

ELINES [FUATETE P NES I

el Aa bl 3u5a5 3 anladl ealud

LS 38U § 2olazs¥ly

[72]



7l Joo Ayl dipe 51,80 cblerndd dplusdl Sllawgill o (14) @8 Jodz!l o

Lead SHLadl o) ) ko Les cpiiie Sotums ie Laser Sela 2SI 38LLIByl5] 3 aoyladl
e lus asgie el oISy ezl g 30 Lo, 4,81 ayladl B)laly duais @ Aalusell - Leall Jalge
e Jug Les (4.352) clzeas (19" Dgllall daluadlg Bagl plal Wdg aylidl duais oz, 8,84
i Glucedl lagiall Aagd ol ol ¢ anladl duais 3 daluiadls 539l lass (e 2SN ga
¥ LeST ¢(3.755) e (319" Bl 36 LSO guaoes) 28 o lol julae (e anladl dazad” 5,341

AL &1 5. LS Bdses Glaad Al slal ulas 29 Al Sy Les iy Goium dic Jis

Ol 1S5 Les «(4.097) aly wad S 331,00 8510] 3 anyladl 7 las Jlel sladl Jagall Lo

B39zl pulae (Auzdl Lix oo il Buidaty g e cpdipe 7 Lomi Sgianes piteti ¢ laall I (3 aoyLadl

Al Aol ama¥ly gz, Ll Bl ¥l aaoes o losad Wlaall il iy

Ayl Sl 8 Las 1 4.4

iyl Asyall slas| @ duo cluayall Hlasl (oyatud dwlydl (e s 32l 1da @
Lol Jasd) slams¥) Jdead Lile ya59 Multiple Linear Regression souaill Jasdl lass¥) (il
D8l ) sl (salaaly Sl Y A6 gae ua=al Simple Linear Regression

ASHI 380 5yl5) 3 anladl 7l e) usasd! adull Gybog clileal!

s do¥) A M Ayl s

LM (0.052 0) dgins Sgiums Lie Lilias| Vs 93 T aega ¥ iHOT A I s ya 11

S 33 Byla] @ apladl 7L (e AN salagly (2o 9aS!

[73]



Sl | (sslasly 2 ogaSall ¥ 3Y saail ! Jasdl ylams¥l (15) o3, Jgusnd!

B 331,00 Byl5) @ anyLadl 7 las le) Byt adull dylog cleloal!

N

0,000 | 3,533 | 0,2750

S8 ) ) W salaly s elsisall LB T JI (15) @) Joand! @l ads

Caly S 4S31 3804 8yls) § anlad! zlm e gsine il 4 (Buguz) adull Gylog clilaall
031.9% yuas sladl sda o Gay Les (R2=0.319RA2 = 0.319R2=0.319 wyuxtll Jolas dasd
LeS0t<0.05\alpha \leq 0.050(<0.05. ($9iun ic ibas| s ud (29 ayLadl #les 3 aasll
LginegF=31.961F = 31.961F=31.961 aad (F-test) bl Julms lasl gl oyl
Ml pat) Gilas| Wlo pusiadl 7 3saill o uS3s Lea SigF=0.000Sig F = 0.000SigF=0.000

laad! o

aoladl zlx e Bl ASY o clbead) SIS0 o ors las¥ cdlelas Julxisg

szl adll 3yl 4y «($=0.275,5ig=0.000\beta = 0.275, Sig = 0.0003=0.275,Sig=0.000)
& il 8o ¢le Ly «($=0.224,5ig=0.003\beta = 0.224, Sig = 0.003[3=0.224,5ig=0.003)
(B=0.128,Sig=0.002\beta = 0.128, Sig dgias AI¥s 95 Jliu ¥ ST il s (y0 55Y1 Az Ll

Auyall (adyi Lals (0.05 (e JBISigSigSig ud aeezr of Lug= 0.002[3=0.128,Sig=0.002).

[74]



zle e Whas! JIs ,3T 43 2 salagly 2 oleasall LS () giiiudsHOH_OHO &yaa)

50 Jale @al clleadl 501 G5as pe 2SI 331,41 5515 3 a0,Lid
: 81 e yill s yall ylas | i

(0.052 01) Agine Soiua vic ibas] Y3 93 31 gy ¥ iHOT-1: Jo¥1 due yall A yall &~

ASI 33,0 5y05) § anyladl 7l e gl e

513 @ anslad 7l e il | SaY i1 aputd! Jased| yloms¥! Jeloes sl (16) oy Jgue)!

PRATEINY

80,124 | 0,225 | 0,474 &,L&.U 7=

Gavbadl s e mudl HI80Y Asbias| AIYs 93 5 5929 I (16) 08, Jgusll il s

ol @ Les (R2=0.225R"2 = 0.225R2=0.225 Lptzetll Jalas doid ciily Cus 2SI 331,01 5,10
Syua ic Lbaz] Wy deud 2y ayladl gl @ sl o %225 iy gudl S
F=80.124F = b , bl (F-test) culadl Jud=s sLas ! of LS0<0.05\alpha \leq 0.050<0.05.
Slasl 7390l o e Joy Les (SigF=0.000Sig F = 0.000SigF=0.000 45:24980.124F=80.124

sl o Al pusdd mliasg Wibas| JIs puserudl

& B>y Bumgy 53y S oF J| ada Lee 0474 &Ly uad(B\betafl) laei¥l Jalas Lo
T=8.951T = &aud o LeS ca)Ladl 7 Lms G9iuwa § 0.474 Layud 5505 I 6055 udl 580 Goima
- mly goine il 1da o e 4S33Sig=0.000Sig = 0.000Sig=0.000 Lz:gire98.9517=8.951
Loo byl dsyall LasgHOH_OHO 4 pasall duys,all (28,5 Lilé (0.05 (e J3TSig dad ool Lasg

ASIN 3L By13] @ golad) 7l e lmls $sine il dd il LS5 o Gy

[75]



Al e yall A yall s gl
(0.052 ) Zugins Syiun dic Aibas| A¥s 93 i uzgy ¥ :HO1-2 A6l Aee,dll Anyall &

ASI 3L 5l5) § anladl L e clileadl K2

S 331 8yls] § S leboall 81 T Tapeth) Jnsedl ¥l Jelows slss (17) o3y Jpursed!

10,152 0,272 | 0,521

103,05

ol L e lleall H80Y dslas| 0¥ 93 313929 J1 (17) 03, Jousell il a
@ Leo (R2=0.272R2 = 0.272R2=0.272 syt Jolas &aid ciily cas (S 381,00 8510) §
Syt e Gilas] Ay L (29 canlad) zles § 6l (e %27.2 iy Silideall 5K ¢
F=103.05F = 4aid o1 (F-test) culadl Jul=s jLasl of LS0<0.05\alpha \leq 0.050(<0.05.
93 aszerall 7 3503l ()T 1S3, Lea (SigF=0.000Sig F = 0.000SigF=0.000 45:249103.05F=103.05
Sladall o Al penss 3 dule slaze¥ (Sasg dilias] AV

& B>y Bumgy 535 S oF | ada Lee 0521 &l uad(B\betafl) laei¥l Jalas Lo
T=10.152T Zayd o3l LeS. s Ladl 7L (S5 3 0.521 Layuid 8L J] (6085 wlileadl 501 g9iume
Jlag b=y il lia ol uS53Sig=0.000Sig = 0.000Sig=0.000 Lzsiras= 10.1527=10.152
Ao yall LasgHOH_OHO &ydiall duusyall (adys Lsls (0.05 (pe J81Sig dasd oof Lasy. Gilias)
SN 381,11 8510] 8 anladl 7l e lamly Soiae afl 4f calideadl HSDI O G Lo 2!
Ldloal Guazig anyladl 801aS 3505 S Zagdl Jolgall e dasg
P AL Ayl syl jLise| sl
(0.052 O) Lgine Soiama ic Ailas| A¥s 93 i1 Uz gy ¥ iHOT-4 Aayl I Aueyall dpinyall &

A8 33,0 815] @ anyladl 2 Les e Souasdl asall 3kl

[76]



331,11 8y13] & Bzt a3l Byl 51 ncuad! Jnsed yfams¥| Joloes il (18) oy Jpute)!

AU

0,125 | 0,353

zlm e Bl aull Glat aslias| Vs 93 431 5929 I (18) o8y Joudl il add

«R2=0.125R"2 = 0.125R2=0.125 syamtll Jolas Loyl iy Eom 2SI 3811 8515) G ayladl
e Gilas] 1o Aeud (g caylidl 7 les @ sl (0 %12.5 s Buguad) adudl B o (g Law
F=39.269F &oyd yloT (F-test) opbad! Julees jLas | o LS 0<0.05\alpha \leq 0.050(<0.05. (sgius
fa.\'au«lt st_ujl ol 4S5 Lew <SigF=0.000Sig F = 0.000SigF=0.000 4 gias9= 39.269F=39.269

il o A8l paas 3 dke sloze¥l (Sasg Asbias] AV 43

& B>ty Bumgy 3305 IS oF I ade Les <0.351 aly uza(B\betaf) lami¥l Jalas Lo

Aasd O LS. aladl zlxs Goiun (3 0351 Layud 5ol I (6085 Bupundl adudl Gyl Ssium
ol il e o uS53Sig=0.000Sig = 0.000Sig=0.000 LxisiaesT=6.267T = 6.267T=6.267
Ao yall JeasgHOH_OHO s yapall A all (28,5105 .0.05 (1o J3TSig dad o Lasg. Wil Jlsg
3L 8)1a) @ anlall zlas e bl @sine il L Bugamdl 280l Byl o gy Les (Al
el § Lo Puaie Jas LS |81 lbeatl 8L 45)las L J3T Lol O oy (S

ASIN pylieald Bl 200 8o LS sty U bl

[77]



Sl gidlg ESL‘LU‘ rwe it sl

sl Ladlie 1.5

Brbog cnlileall SISl ol L) M salasl (o sleuSall LKLY o @bl oy dsl

sl &y s (3.744) aladl plucsdl basgitll aly Eim caaTi0 Gotum dic sla (Bnazll adl

&1 (Gupta, 2021) Zulys pe giliadl o (331935 28I 381,01 8] 3 Lz slgiSall Auand calsol

oLal &1 (Bejan, 2023) dulyag cel ol (rumsy Jlas¥l &l paianl 33ay (23908l LKLY o ST

leadl Loy 5239 Aedia bl ollaadl rues (3 oqead 2uz 93938l ol S0¥1 of )

ol 48U bl pghas ¢ uS5s Les (3.918) lus lawgin el e Juas gudl I85!
&1 (Holzmann et al., 2020) dulys ao dzegdil) sda (odleis anyLad) 8elaS cpances § sty 190
Ll o 3035 LeS 7 Lt 3udizes § ol 58009 )i 3,15] o Aaidsll 28Mall e ST
aoladl B:laS e iy (edeaSl LS 3 sledindl o ciylsl (aJI(Oginda, 2022)
A
s laas 4 Aueal uSay Las ¢(3.824) Lowsiay 2l Al el wlilentl S
Ll ae Axddl sda 3an Aduddl cllesdl 3:LS (s @ ¥y sl
aladl 7l @ Bygma 9o cals cililaadl 8505) cilugylas of uST &JI(Mignenan, 2023)
Bylo) 3:LaS 23 § ealuy @8l Jo=all o ey (&) (Hwang et al., 2022) dlyog «2,Sa
Aeuall Sbiledly 2ia¥ M5 (e ayLadl
Loo «aaipe Goius die JI33 ¥ ST ((3.689) Lawgias 83¥| &3l @ el Bgazll a8l 3,1
(Gupta, Auslys po azgdill sia 351935 AU Slleall 8LaS 5u503 3 (08,01 a8t duaal (uSay
Jlas¥l Byl atal (a3 Apadydl Byleally g ASIY adudl @las yoo (e @3S, (5112021)

Sl sl ool s (§ AW Lz d5aSa 2l e uST (&1 (Bejan, 2023) 2l g

[78]



& @ slsiSall IS S ol (uSay Las (4.097) iy anladl 7l Jled aladl Lasgall
&I (Oginda, 2022) dulys Laes il sda 4S8N 38141 5)05) § aylidl 7L Bades
(Alhosani & Al Marri, &l 39 « Azl ) ayLadl alas] cya ¢ sy (oSl IS o ST
S| a7 s oy 33 58 s o0 i gl (£112020)

Grbog cnbbaall 58l gl H8a) AU salaaly 2ol S8 O J) Ayl il add
gzl Jolae s o SN 381,108,153 anyladl 7 Les e ssine il A (Bguzd] adull
& A 031.9% sy (2 sdsiSal LKLY o oy Les (R2=0.319RA2 = 0.319R2=0.319
SEY g of @usT (@1 (Oginda, 2022) dwlys po 33195 Amalidl sda . ayladl 7L
Lulys Lo LS laduans @ sl Julasy aladl 8:eS (nums @ paluy (29)siSHl
G AS Uy e A 2l Sldaall 3 2 gdgusCall IS Of sl &JI(Mignenan, 2023)
1Y) (Gt pdyg Aulia ddl) Asluaudd) §uixs

e Bl ASYN ) o clidoadl SIS O bl cpldsl (gloaSall LIS slayl J) Hlaslly
29! Sy Lew (R270.272RA2 = 0.272R2=0.272 4 syuzesll Jalas s S cayliid) 7 Les
Sleaall 36 laS cruumes 3 £lilasad €09 das¥) Jio Ayamedl cilpad] duals il (g szl
olaadl gubs o @ast @) (Hwang et al, 2022) 2ulys ao dmdill oda 345 aa il
Ll Leoas LS alaadll Sl Masg aa iyl ady 4laad) aldeall § 4841
werd o iy guendl e10¥) 53a8 Alaall lidaadl 5yls) oF cylal (&1(Mignenan, 2023)
aladl 7L

EUNNUNES1]| Ry WPORP Y RTINS F1| PSR PE{T R PN (R B ESNY-E R 551 (R CC A R Y
ol 7 i (e 35 LS il jughas o e Joy Lew (R2=0.225RA2 =0.225R2=0.225
ol waST &) (Holzmann et al., 2020) duslys pe 331955 Al oda 2,831 381,00 815)
(Bejan, &ulys ae (olats LeS . oudliall juarll adoeiy e |¥ s § pquid Slzmudl § 80
Loy 8oL cilikaadl 3:LaS cnus ) 601 &udpiall cilzuill 3 IS0 of coeisgl (5112023)

el

[79]



L et Jalas il dus cauladl 7zl e il 81 culmas 1ad Bpuzdl paull G LT o
AL 3o LS ypenes 3 e loay (08,01 280l o ) sdi Lew (R2=0.125RA2=0.125R2=0.125
Lolys o Al o 381535 . o o oSl IS olayl A 4lae Fils ASYI Jaladl s 4T
INs SIS Al paial oo s Gig ASTY adudl Aalasl o @asT (&JI(Gupta, 2021)
ST AU BelaSTl 3iay adudl Aalasl 3 KLY o)F cyldal (&1 (Bejan, 2023) aulyog cslaidl
Aol Glagat Ulad bl 3yls) oz
3L 8510] 3 anyladl 7 les sasand (2 g1gaSall LIS 45 Aeal liall s (uSaT cple JSCiy o
Bagasll asull Byl oF ol ISl ks il ASYI ga clideall 5801 OE Eus AS A
#1390 G @ SO uladl ol e uST a1 Aaladl ilo¥l ae bl sda iless
Comdl mes (@)l Jomill cilizmaliud 53525 859,00 ] ada Les calaiad) 3uaoeiy gusedll

AS 381,L15,0s) é &)L&ll Cl,ﬁ" Oleat Lpusd) olaasd S iy ‘).13]4.7.”5

 lgogil] 2.5

clalaadl IS el 585 1) BN salanly o doaSall HISLY 3T Lloeig 2yl milis Je 2Ly @
A Slsm sl s (Say S 331,01 5)05) § anladl 7l e (Bupasdl adull @by
bl 7l 35y 2o lonSall SIS (0 Balatil (adl Guds (losa]
(Sl SN al sl IS (e SN 38101 5yls) § 2eliaddll clileall 2aail e Joa! @
s e 1l ASYI 5 lileall SIS0 o il o cAlead ! Bzl ¢ (I0T)s ¥l i)

A i) 8o lasTl g ol o¥) Jedort) Aaseiadl biled) e 20389 Ay Juidd 7 3lad yughas @
8elaS pumiy Jlacdl Julad 48U eMladl alusiwly Lt Bluall Slxsliu slaicl - @

..b)bl‘

[80]



Jie onaill L loisTll (e dazad () &SI Sleasdly colmiill yglaty puesas (e 1S
aoladl 8saS jusant o Led¥l ciils Anlrad) gl (ligs) ]!

Sl o550 Jolo sl lasl] J515 (R&D) ysharlly el 3 SLatleddl auzedd
381,11 8503) BeliS e panmiy (e

Loaall sleasdly wlmudl) § Y a5a) (olidl g ladlly o8l g ladll o 14 Ly
A4S 3alyall

sy «ondd bl (aug ASIYI Lasdlell (o 3,S0lly Auad )l adod) dalasl plasiul ju5al
ASH 330,00 @ LI Slboal) ] uadidUT 2801

oo Lalesy @bl Ay Olossg Gig ASTY adldl et dialy 2ipe Alle dins 2udy yughas
A ASIYI g

clagass ol 38le> @atds s (e Aol pdudl Zelail g e cnezeiadly s Moall a4
@bl pdull (e Oguatng L

SISl 58192 @i e (sl LS (g e luwdll azmdd Silay, ddy Sl aung
ASIN 381, 8yls) § clanll s gadas &)

Calisee 3 Aol Lo gJoiSall mas i Cgzms ¢ 331,11 81) @ (8l Jgmmtll lizmailiel puglas
a8 215¥ cluleall

SN 2SN mlanll e Jolazll @ cndlssll mlyles supatd Gl yashatlly ooyl el s ey
At aldeall 3

3 S oSl liias St Aghed) Rolatadd| 3aimet] AumolgaSall ol Kad) plaiil aumdd
331501 86 (et bled) Julnss ¢ 08,01 agoall Bale] (ABUAN Dl

sl Jolodl e 1S e (LS 381 yel) Aalaradl 15319 LS LA bl g

R WP Y PY A E ) YO B0 J.LEJ‘é”Jl

[81]



Aaluzal 8T 38l Juadd laas pehat M5 (e 2uiga, ST wlilac¥l Julas (e Joall
L S ety kel Aalat¥l Joles § lida ¥l (K01 pluseialg

Slsd! Jolad A€y dnlsdly due oSl il Calises cry A gida (glad ciliais sl
SN 3310 8yls) Jlxe § @l Ka¥l

5,8 Jsl> pshazl Aazll S ally Al 5819 Slaaladl o Al ST, 401 555
glaall s § aladl 7 Lss pews

955 M5 (e 8,500 A2 519G Yalo o (&l Bpiall iy 2aldl colusll qes

Jlell a3 K Jigady Jleel slival>

[82]



Abstract

The study aimed to analyze the impact of technological innovation in its three
dimensions (product innovation, process innovation, and new payment methods) on the
success of projects in smart facility management within the Saudi public sector. The study
adopted a descriptive-analytical approach, where a questionnaire tool was developed based
on theoretical literature and previous studies, and distributed to a sample of 330 employees,

with 279 valid questionnaires retrieved for analysis .

The study results indicated a statistically significant impact of technological
innovation in its dimensions on the success of projects in smart facility management. Process
innovation had the most significant impact on project success, followed by product

innovation, while new payment methods had a relatively lower impact .

Based on these findings, the study recommends enhancing the development of smart
operational processes through automation and artificial intelligence, supporting investment
in the development of smart products, and encouraging the adoption of innovative digital

payment systems in smart facilities .

Keywords: Technological innovation, Project success, Smart facility management, Saudi

public sector.
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