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Abstract

This study aims to examine the impact of social media marketing, across its
dimensions (customer engagement, marketing content, paid advertisements, and precise
targeting), on achieving customer value in the retail sector in the Kingdom of Saudi Arabia.
The sample consisted of 352 individuals representing employees in retail companies who
handle social media marketing. They were selected using the simple random sampling method

to ensure comprehensive representation of all categories of companies in this sector.

Results: The study's findings revealed that customer engagement and marketing
content have a significant impact on enhancing customer value, with a value of 0 = 0.000,
indicating strong statistical significance. lt was also found that paid advertisements and precise
targeting have a meaningful impact, although less than customer engagement and marketing
content. The analysis results showed that these dimensions contribute significantly to

improving the customer experience and increasing brand loyalty.

Recommendations: Based on the study's results, it is recommended that companies
focus on improving customer engagement through effective strategies on social media
platforms and tailor marketing content to meet the diverse needs of customers. Additionally,
the use of paid advertisements and precise targeting should be enhanced to reach the

appropriate audience and increase the effectiveness of marketing campaigns.

Keywords: Social Media Marketing, Customer Value, Retail Sector.
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