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Abstract

In recent years, significant advancements in artificial intelligence (Al) have
made it a vital component in enhancing various services, including customer
service. The integration of Al into customer service strategies has become
essential for companies aiming to improve customer experience and
satisfaction. This study explores the impact of Al technologies on improving
customer service quality at Al Manea Company, one of the leading companies
in Saudi Arabia.

Objective: The primary objective of this study is to investigate the effectiveness
of applying Al technologies to enhance customer service at Al Manea Company
in Riyadh and to analyze the impact of these technologies on customer
satisfaction and response speed.

Methodology: The study employed a descriptive-analytical approach to
examine the influence of Al technologies on customer service. Data were
collected through surveys distributed to a sample of the company’s employees
and customers. The data were then analyzed using modern statistical tools
such as correlation coefficients and mean analysis.

Findings: The results revealed that the use of Al technologies, such as
chatbots and data analytics systems, significantly improved response speed
and increased customer satisfaction. Furthermore, the study found a positive
Impact on operational efficiency and cost reduction. However, some challenges
emerged concerning privacy and customer acceptance of these systems.

Scientific Contribution: This study contributes to the academic literature by
highlighting the relationship between Al and customer service enhancement
within the Saudi market context. It provides a deeper understanding of how
technology can improve service quality.

Practical Contribution: The study offers practical insights for companies in
Saudi Arabia and beyond on how to effectively implement Al technologies to
enhance customer service. It also emphasizes the importance of adapting
technology to meet the cultural and psychological needs of customers, which is
crucial for the long-term success of Al applications.

Practical Applications: Companies looking to improve their customer
experience can use the findings of this study to develop strategies that leverage
Al technologies, such as improving customer response times, personalizing
services through big data, and utilizing chatbots to enhance operational
efficiency and reduce costs.

Keywords: Atrtificial intelligence, customer service, customer satisfaction, Al
predictive analytics, chatbots, big data, operational efficiency.
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Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .7662 .587 575 .164
a. Predictors: (Constant), =tk oS3 alasiul i
ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 1.300 1 1.300 48.418 <.001®
Residual .913 34 .027
Total 2.214 35
a. Dependent Variable: sl deaa
b. Predictors: (Constant), elba¥) £ &3l alaaiul il
Coefficients®
Standardized
Unstandardized Coefficients Coefficients 95.0% Confidence Interval for B
Model B Std. Error Beta t Sig. Lower Bound Upper Bound
1 (Constant) 135 147 917 .366 -.164- 433
KA st il .822 118 .766 6.958 <.001 .582 1.062
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a. Dependent Variable: sl a3
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Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 .8492 721 .695 139

a. Predictors: (Constant), <l jall 48y | aleall jladl Lide jull o Deall pe Jelil

ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 1.597 3 .532 27.623 <.001°
Residual .617 32 .019
Total 2.214 35
a. Dependent Variable: s3all &3
b. Predictors: (Constant), <l jll &8s aleall Slail dde jud) oSleall aa Jelall
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients 95.0% Confidence Interval for B
Model B Std. Error Beta t Sig. Lower Bound Upper Bound
1 (Constant) .031 132 .235 .815 -.238- .300
<)l 48 .084 126 .081 .667 510 -172- .339
Ao jud) ¢ Sland) .733 119 .708 6.178 <.001 492 .975
pleall Sl 8
& deladl 110 .071 172 1.533 135 -.036- .255
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a. Dependent Variable: ¢3eall axa
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