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Abstract

The study aims to show the impact of applying e-management on the
management of administrative development in the Customs
Department in Kuwait by using the descriptive analytical approach for
a random sample of 100 people, a customer and an employee in the
General Administration of Customs. The selection was done randomly
and the study tool, which is the questionnaire, was distributed to
them. By analyzing the results of the study, the most important
results were: - There is an impact of the physical components
dimension of applying e-management on the management of
administrative development - There is an impact of the software
dimension that does not affect the application of e-management on
the management of administrative development in the Customs
Department in Kuwait. The study reached the following
recommendations: - The respondents should have a high degree of
agreement to facilitate work procedures, reduce the time of
providing service to the customer, and develop the services offered
by motivating employees and enabling them to provide services with
quality.

Keywords: e-management - administrative development - General
Administration of Customs
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