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Bringing Non-Saudi Health Practitioners Stranded Outside the Kingdom of Saudi Arabia

1. Introduction

This research aims to presented project of creation of platform for bringing health
practitioners stranded outside the kingdom of Saudi Arabia. In light of the corona pandemic,
the suspension and cancellation of international flights in the kingdom of Saudi Arabia, an
integrated platform has been created linked to the concerned ministry for the evacuation and
return of health practitioners who work in hospitals and health centers who have traveled to
their homed where they spend their official holidays. Which any health practitioner whose
data is recorded on the platform, a return flight is scheduled for him in coordination with the
concerned ministry and the airlines.

The main objective of the project is to ensure the continuity of work in health facilities as
it contains many alternative plans and strategies in order to provide the best care for patients
with high quality an integrated staff for all specialties. My role in the project was the assistant
project manager and the general supervisor of the platform where the representatives of the
authorities (hospitals and health centers) were contacted, and their accounts were created to
continue the registration of employees. Noting that several risks were faced including technical
risks in platform, as will as the risks of not understanding the mechanism. and risks related to
the inaccessibility of beneficiaries due to the timing difference. | write about identifying and
describing the purpose, scope, and objectives of this project.

2. Methodology

A smart integrated platform is designed to serve general users and the responsible
administration that adds beneficiaries. After registering the beneficiary of user, the
administration sends the link that contains a form where the health practitioner must fill in hes
data. This is due to the authority and how to communicate with its employees by email or
direct contact, whether it is hospital, health center or clinic.

Registration takes place in two stages,
A .the first stage is the addition of passport number and igamas number by representatives.

B . A link is sent to the employee to fill in his personal data and add his dependent and wat
country he is stuck in.



C. after filling out the form and submitting it a registration number appears for him through
this number a return trip is scheduled for him.
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3. Literature Review

The project had on effective and successful role in light of the Corona crisis, where all non-
Saudi health practitioners stranded abroad in the Kingdom of Saudi Arabia were restored with
their families due to the need of hospitals and health centers for their services, as the number
of patients for hospital increased, their return was organized with high accuracy and great
cooperation between the concerned parties that reflected the effectiveness Strategies applied
to the project and the quality of its output. Note that no such project has occurred previously.



4, Discussion

This project was established for one primary purpose, which is the return of health
practitioners and their families to the kingdom of Saudi Arabia and follow up their work in
order to provide the required service to patient with high quality and effectiveness and to avoid
problems related to the shortage of manpower (note that the number of patients in hospitals
is increasing due to the spread of the Corona virus)
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