MIDOCEAH

UNIVERSITY

\ :\.3.4.2.3 OL&‘)D

251001250




MIQPCEAII

[
S Y I'

[ elas Jole 13 O1,3) }

www.midocean.ae



MIDOCEAI

UNIVERSITY

Chapter

01

W\C@Aﬁ%}uﬁ@mﬁ)j A
@\Jﬁ.&\@\)ﬂ\j

www.midocean.ae



) By O MIDOCEAN \

UNIVERSITY

Chapter d 1531 Sroomdl dlon d 1531 polall Solsludl dgayslsi
: Z 2023 5.5 A 322l cypmssHls (s3lol Alal ushilly Gigndly SlyLizwdl 3850

daddl) 33 ga g Awaigl) Bale) (s 48Dl
Axilara Al
The relationship between re-engineering and service quality

Field study

alac)
um.u\ Ladea s J..l:a

Jlac V13,100 4 iiala Caaly

il Jl 85,0l Lol www.midocean.ae




Chapte

-m
==

c
Z

03 el g
4 ™

W‘Gg.utf}bf

yéu\r,@@&ﬁlywm.:u,)mypupwtuam@&;p,@\cpgxzulgtsjﬁGuw\ﬁa\:Mms,:ﬂ .
ol A ar bl 5f (5,51 olelhs

e o Aol e 0550 5 (Sl Y1 bl (Dbl ¥y eSO C Il e oS (S ol dazel gl oSl gl
.Q\M\wauwwir@ydw(Q)MLZL\J&»)&.:;}J\%L&‘Y\

ISR PYCIR| PIDUPT RCRYL ERUICT S e NS TR £ V1 UR I RS RULYS WG O ITR SPRTES S RU P UOUVS S

e ] 3 o g Ay

Lol 83 e il 331 Jor Y1 AL 5o Ol ST o Lo 8B 0585 8 (Y Y Y=Y 0 Y oy Al a5 ) 2 Rl 533

\_ W,

www.midocean.ae




Chapter |

w\ce_.,
B 04

-0
~m
==

c
Z

~N

il Tl 00 1 L

T3 (RO FPESNURPE JUVI- P (VS DUV JCH PSS I EIE SRS 35 YU\ PpA SvyN PRWVN [ 5(R [ RCRVPLIN (P WIPRV JEVFRE S W PRV DR
e Mol o1

) OF oo ASTl oy (05 ny . Lol iy (330 T8+ ) gl e O V] (IS8 V) 3 gk SIS, 201 308 O o 1 igall o >
oYl ol Al

LU pand 88l alam U 5T OV pladerl S8 23S Sloglas 350 Y U8 Lo ULVl e slze¥ 1 obL panr 8ot >

8y Jo gt ity o 5 e Bl a0l mls OF Oy | S 13 ols (S Ladl Slla] B o s 0,55 05 ¢ Jezsdl ol >

Sl

\. /

www.midocean.ae




Chapter ID
V

]
|
E
05 w‘ce_._p U NI EQSITYPlll
g )

ST o) 0555 07 oy el 83 5 olis s cplalall SKE s Aliam] AV 13 BV 53 e i fale oy )l teagendl >
s l) B s A e sy |y

T D 30 s ST i) 0555 08 (Bl . Dl phall (g B Tt B398 5 gy gl 5 5 1 il ) >

DBl o 5 g g 28 g 1B - i OT Ul e oy L (558 (520 oL Sl s OF oy S (Rdbae gu5 504l sl

.:\;LL,&} aéjj'j.o (Zu.x.;-\ 3.3).2-} :\.w.).._g_” SJ\.QL) C)‘ﬂ.x.;’l‘ N.ZJJ:\.AM\ Lf:\.s.z.j\ C)\j)? QTU.A S = :uﬂw‘ >

\. /

www.midocean.ae




Chapter U NIIDVE R SIET Y$
Eoed) g
i o ESEE

\
rdul ;) Granset) Ol 2ds

sl Al ar bl 5 (62T Olelhd Jotd Bl ) Glad a5 oS8 1Ryl GUaS o5 >

c ) SUNA ast ags e Jpamld Be il g RaSI LY s S 1A gt oy ol pliiazal >
add) s g e dwiglsslel YNl gl O ST e A gb s ol S i b Ll s >

Lo g 8355 e dedeta) LAl OV esT OF e aST Gy 1 ol Ol gaT s >

e )y DU sl o gdh ally B ) Sl St ally o ol perall Jld 5

\. /

www.midocean.ae




MIDOCEAN

Thank You



http://www.tcpdf.org

