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ABSTRACT

This study aimed to investigate the effect of scarcity marketing strategies (quantity scarcity and
time scarcity) via social media on driving impulse buying tendencies, while determining the
mediating role of Fear of Missing Out (FOMO) among consumers in Hadramout, Yemen.
Grounded in the Stimulus-Organism-Response (S-O-R) framework, the study also examined
differences in impulse buying tendencies across demographic and behavioral variables. A
descriptive correlational-analytical approach was employed, using a structured questionnaire

to collect field data from a sample of 183 social media users.

Statistical analysis using SPSS revealed a direct, positive, and statistically significant effect for
both quantity scarcity (beta = 0.579, p < 0.001) and time scarcity (beta = 0.525, p <0.001) on
driving impulse buying tendencies. Furthermore, FOMO was proven to play a statistically
significant partial mediating role in these relationships, increasing the explanatory power of the
model to 47.8% for quantity scarcity and 42.9% for time scarcity. These findings confirm the
empirical validity and structural fit of the (S-O-R) model, demonstrating that impulse buying
tendencies form through an integrated psychological process activated by an affective
organismic state (FOMO). Results also indicated no statistically significant difference between
the impact levels of quantity scarcity and time scarcity, reflecting equal effectiveness in the local
market. Regarding demographic and behavioral traits, statistically significant differences in
impulse buying tendencies were found in favor of males and high-frequency social media users
(over 3 hours daily), whereas age and monthly income levels showed no significant differences.
Based on these findings, the study recommends that practitioners adopt a balanced and ethical
combination of scarcity tactics in ad campaigns while avoiding artificial scarcity to safeguard
customer trust, alongside streamlining digital purchase processes to leverage emotional

momentum.

Keywords: Scarcity Marketing, Quantity Scarcity, Time Scarcity, Fear of Missing Out (FOMO),
Impulse Buying, S-O-R Model, Social Media.
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