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Abstract

This study aims to: determine the extent of application of governance principles, the levels
of availability of the European Excellence Model results, identify the impact of governance
principles on the two dimensions of the European Excellence Model results, and reach some
recommendations based on the results of the study to help officials at the General Authority of
Taxation and Customs, which is the subject of the study, in the need to pay attention to governance
principles, which may help in achieving high levels of institutional excellence. The study
community was represented by all employees of the General Authority of Zakat, Tax and Customs
in the Kingdom of Saudi Arabia. The researcher relied on the comparative analytical approach to
study the dimensions of governance principles and their impact on the results of institutional
excellence according to the European model. The researcher prepared a survey study with (40)
items. The study reached a set of results, including that the dimension of customer results is

affected by four dimensions of governance principles, which are, in order according to the strength
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of influence, as follows: the principle of integrity, followed by the principle of justice and equality,
then the principle of transparency, and finally the principle of effective participation. The
dimension of individual results is affected by a direct moral impact by three dimensions of
governance principles, which are, in order according to the strength of influence, as follows: the
principle of effective participation, followed by the principle of transparency, and finally the
principle of justice and equality. The researcher recommended a set of recommendations,
including the necessity of fulfilling the requirements for implementing governance, which were
approved by the national framework for governance of the government administrative apparatus
in the Kingdom of Saudi Arabia, and paying attention to raising employees' awareness of
governance principles, especially the principle of justice and equality, and paying attention to

raising employees' awareness of the two dimensions of institutional excellence results, especially

the dimension of customer results, and paying attention to applying the principles of transparency,

integrity, effective participation, justice and equality as the four most important principles of
governance from the perspective of influencing the dimensions of institutional excellence

according to the European excellence model.

Keywords: Governance principles, institutional excellence results, European model,

digital transformation, Smart, Tax and Customs Authority.
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