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Abstract : e

This study aims to examine the impact of adopting Artificial Intelligence (AI) technologies
on the quality of credit decisions and institutional performance in commercial banks
located in Riyadh. The study is motivated by the rapid expansion of Al applications in the
banking sector and their growing role in supporting decision-making processes and
improving organizational efficiency.

The study adopts the descriptive analytical approach and uses a questionnaire as the target
population consists of employees working in commercial banks in Riyadh, particularly

those involved in credit operations and managerial decision-making. Appropriate statistical
methods will be used to analyze the collected data and test the study hypotheses.

The research focuses on three main dimensions:

The adoption of Artificial Intelligence technologies, the quality of credit decisions, and
institutional performance. It also investigates the relationships among these variables and
evaluates the impact of Al adoption on improving credit decision quality and enhancing
institutional performance.

The findings are expected to provide practical recommendations that support banking
leaders and decision- makers in expanding the adoption of Al technologies, improving
intelligent credit decision systems, reducing credit risks, increasing operational efficiency,
and enhancing overall institutional performance.

Keywords: Artificial Intelligence, Credit Decisions, Institutional Performance, Commercial
Banks, Riyadh.
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