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Abstract

This study aimed to explore the impact of technology on enhancing the efficiency of
administrative decision-making in government institutions in the Kingdom of Saudi Arabia.
The research focused on three main dimensions: decision-making speed, accuracy, and
effectiveness. A descriptive analytical approach was adopted to achieve the study's
objectives, and a questionnaire was distributed to employees in government institutions. A
total of 31 valid responses were collected and analyzed.

Data were analyzed using SPSS, relying on descriptive statistical methods such as means,
standard deviations, percentages, and skewness coefficients to understand participants’
trends. The results showed a high level of agreement among respondents regarding the
positive role of technology in supporting administrative decisions. The mean scores ranged
from 3.64 to 4.35, indicating a general tendency toward agreement on the statements related
to all three dimensions.

The findings also revealed low standard deviation values, indicating consistency in
participant responses, while all skewness values were negative, reflecting a clear tendency
toward positive agreement. Based on these findings, the main null hypothesis and the three
sub-hypotheses were rejected in favor of alternative hypotheses confirming the statistically
significant effect of technology on decision-making efficiency. The study recommends
strengthening digital infrastructure, intensifying employee training, and encouraging system
integration to enhance the effectiveness of decisions within government institutions.
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