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Abstract

The study aimed to explore the role of digital media in promoting tourism in
Saudi Arabia by analyzing the use of digital platforms such as social media,
blogs, and multimedia in promoting tourist destinations and engaging in
tourism campaigns. The study found that digital media has become a key tool
in attracting both domestic and international tourists, contributing to increased
awareness of tourist attractions and enhancing the image of Saudi Arabia as a
diverse tourist destination. The results also showed the impact of digital
campaigns on tourists' travel decision—making. The study recommended
developing innovative digital media strategies, creating an interactive

environment that encourages active participation from the target audience, and
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strengthening collaboration between the public and private sectors in tourism

promotion.

Keywords: digital media, tourism, Saudi Arabia, tourism promotion, digital

campaigns.
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Appendix of the Research

Survey Questionnaire

Dear Esteemed Professor: ...ovvveviiiiiiiiiiiiiiiinininnnne.

Peace, mercy, and blessings of Allah be upon you.

The researcher is conducting a study titled “The Role of Digital Media in
Marketing Tourist Destinations in Saudi Arabia: A Field Study on the Impact of

Digital Platforms in Attracting Tourists.”

As we believe that your extensive expertise and valuable contributions will

greatly enhance the success of this study and help achieve its objectives, we

kindly request your participation by completing the attached questionnaire.

We trust your valuable opinions, which will be cherished and appreciated

Demographic Data

Gender:

1 Male

0 Female

Age Group:
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O 18 —25 years
0 26-35 years
[ 36—45 years
O older than 45 years

Educational Level:

O Less than high school
O High school
[ Bachelor’s degree

[0 Postgraduate studies
Place of Residence:

[0 Central Region

0 Western Region

[0 Eastern Region

[0 Southern Region

[0 Northern Region

[J Outside of Saudi Arabia (please specify):
Frequency of Digital Platform Usage:

O Daily

[J Several times a week

[0 Once a week

O Rarely

O | don’t use digital platforms

Most Used Digital Platform for Tourism Information:

O Instagram
O X (Twitter)
[0 Facebook
O TikTok

0 YouTube

[0 Other (please specify):
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