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Abstract

This study aims to demonstrate the role of modern information
technology systems and their relationship to improving sales
performance in the medical device sector in the Kingdom of
Saudi Arabia. This ensures the proper application of these modern
digital technologies, which contributes to improved sales
performance in the Saudi medical device sector. The descriptive-
analytical method was used, and a questionnaire was used to
collect data from a sample selected using simple random
sampling. The sample consisted of 357 employees in the medical
device sector. The data was analyzed using the SPSS statistical
software. The study's most important results showed a
statistically significant positive impact of control systems on the
development of human resource management, a statistically
significant positive impact of communication systems on the
development of human resource management, and a statistically
significant positive impact of smart applications on the
development of human resource management at the Saudi
Telecom Company in the Riyadh region. Based on the study's
findings, several recommendations and suggestions were made,
the most important of which is the need to focus on the quality of
the internet network, as it is considered one of the most significant
obstacles, while providing all the necessary material, financial,
and qualified human and technical resources. The study also
recommends providing the necessary funding to support the
transition to modern digital technological systems, promoting the
application of information technology in reforming
administrative procedures related to service delivery, and
involving all employees in training courses aimed at acquiring the
necessary skills. Using artificial intelligence technologies.

Keywords: Artificial intelligence — Control systems — Smart
applications — Communication systems — Human resources
management — Saudi Telecom Company.




|
Midocean University UMN I D O C EA

IVER’SITY"

College of Management

Bachelor's of Business Administration

The impact of artificial intelligence technologies on developing
human resource management: A case study of the Saudi Telecom

.Company in Riyadh

Prepared by:

Name: Mubarak Falih Al-Qahtani
University ID: 232000627
Supervised by:

Dr. Abdul Rahim Nader

2026




