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Scale: ALL VARIABLES
Case Processing Summary

N

Valid 59
Cases Excluded? 0 .0

Total 59 100.0

a. Listwise deletion based on all variables in the
procedure.
Reliability Statistics

Cronbach’s Alpha® N of Items

.812 10

.921 10

.949 20
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Sum of Mean Square
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Between .010 .005
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Within Groups 2.220 .040
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Sum of Squares df | Mean Square
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Abstract

The research aims to identify the extent of benefit from the training courses that employees
receive, and the role of training in developing and raising the efficiency of their performance,
which aims to reach the problems facing the training process by identifying the reasons that
lead to shortcomings in the training process provided to trainees and knowing the strengths
to try to benefit from them in developing and improving the training process, and clarifying
the obstacles that lead to weakness, failure and lack of benefit from the training process. The
study relied on clarifying the extent of the impact on the level of performance resulting from
the quality of training programs, and the questionnaire was relied upon as a tool for collecting
primary data, and through the analysis it became clear that there is a significant impact on
the level of performance resulting from the quality of training programs, as the average value
towards approval came at an average of 3.87. The study concluded that there is no significant
impact of gender on the degree of impact on the level of performance resulting from the
quality of training programs, while there is a significant impact of marital status on the degree
of impact on the level of performance resulting from the quality of training programs. It
became clear that the sample members (single) are more affected by the level of performance
resulting from the quality of training programs than married people. There is also a difference
between the degree of impact of the level of performance resulting from the quality of
training programs for sample responses according to the income level, as it was found that
middle-income earners are the most influential group in the level of performance resulting
from the quality of training programs on productivity, while high-income earners are the least

influential in the level of performance resulting from the quality of training programs. The
study also found that there are no significant differences in the degree of impact of the level
of performance resulting from the quality of training programs due to age group.

Keywords: Training programs - employee performance - staff efficiency - performance
evaluation - employee satisfaction - Saudi Electricity Company.
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