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Abstract

This study aimed to analyze the impact of digital transformation,
represented by its dimensions (digital technology, digital innovation,
digital governance, and digital value creation), on the efficiency of
supply chains in organizations operating in the Kingdom of Saudi
Arabia. The study adopted a quantitative analytical approach, with a
sample size of 294 respondents. Data were analyzed using the SPSS
software through appropriate statistical techniques.

The results revealed a significant positive effect of digital
technology on supply chain efficiency, contributing to improved
demand forecasting and streamlined operational processes. The
findings also indicated that digital innovation plays an active role in
developing advanced digital solutions that enhance efficiency and
transparency.

The study concluded with several recommendations, the most
important of which are: adopting integrated digital strategies, investing
in technological infrastructure, developing digital innovation policies,
fostering a culture of digital transformation and sound governance, and
activating smart partnerships across supply chains

Keywords: Digital Transformation, Digital Technology, Digital
Innovation, Digital Governance, Digital Value Creation, Supply Chain

Efficiency.
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