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Abstract | y=slI-

This study examines the impact of artificial intelligence applications on the quality of decision-making in

economic organizations, focusing on the Saudi Logistics Company (SAL). The results show that Al is used
in 78% of operations, contributing to a 43% improvement in decision quality, a 58% acceleration of
processes, and a 61% enhancement in decision accuracy. However, the study also revealed a gender gap,
with men making up 76% of the total workforce. Based on the findings, the study recommends
awareness programs to promote gender equality, improvements in employment structures, expanded
training on artificial intelligence, and investment in the development of smart applications to enhance

the quality of information used in the decision-making process.
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