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Abstract

This study aimed to identify the main factors that affect effective
communication, discover the relationship between effective
communication and job performance, analyze the extent to which
verbal and non-verbal communication affects job performance, and
analyze and study the internal and external factors affecting the
behavior and performance of employees.

Applied: The preliminary study used descriptive and analytical, and
data was collected through a questionnaire, Including (30) ready
employees from a ready company from various departments and
functional levels

Applications and importance: One of the most important study
tips is: Relying on modern technology to improve operations,
and training employees to use all technologies and methods of
.attractlng customers

Applications and importance: One of the most important study tips
is: Relying on modern technology to improve operations, and training
employees to use all technologies and methods of attracting
.customers

Keywords: effective communication - job performance..
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