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Research Questions

1) What is the effect of the Diffusion of Innovation theory factors
(relative

advantage, compatibility, complexity, trialability) on the e-banking
services adoption in Jordan?

2) Does trust have a moderating effect on the relationship between
Diffusion of Innovation theory, task-technology-fit and e-banking
services

adoption in Jordan?



1.3 Research Objectives

On the basis of the problem statement enumerated above, the research objectives are
listed
as follows:

1) To determine the effect of Diffusion of Innovation Theory dimensions (relative
advantage, compatibility, complexity, trialability, and observability) on the e-banking
services adoption in Jordan.

2) To examine the moderating effect of trust on the relationship
between Diffusion of Innovation Theory and task-technology-fit, and e-banking
services adoption in Jordan.



H1: Relative advantage has a positive influence on the
adoption of e-banking services.

H2: Compatibility positively influences the electronic
banking services adoption.

H3: Complexity has a negative influence on the e-banking
services adoption.

H4: Observability positively influences the electronic
banking services adoption.

H5: Trialability positively influences the electronic banking
services adoption.



H8: Business Intelligence moderates the relationship between relative
advantage and
electronic banking services adoption.

H9: Business Intelligence moderates the relationship between compatibility
and
electronic banking services adoption.

H10: Business Intelligence moderates the relationship between complexity
and electronic
banking services adoption.

H11: Business Intelligence moderates the relationship between trialability
and electronic
banking services adoption.
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