Kingdom of Saudi Arabia A0y gxeudl dan yadl dsLal |
Midocean University O 9lase dasla
Business School JLas¥| 3,la] duls

MIDOCEAN

a0 greadl ilaaladl (o8 (galaiill HISIY) jajal o (oadyll Jgaill H9a
The Role of Digital Transformation in Enhancing Organizational Innovation in Saudi

Universities

talas
Sl sans ayye
253002805 :aslall a3l
Prepared by

Maryam Mohammed Lashkar
Student ID: 253002805

S ]
(e danno asaadl aas andll Lo
Supervised by

Dr. Al-Faisal Abdulhamid Mohammed Hassan

22026-2025



ualaiodd

SISEYT 350 b gl Jsadll an ode ciyatll () Taalyall sda cdaa
w8l Joaill bt (g5iane (ubiS UMA oo Dasrdl Slaslad) (o8 gealasill
a1 LS a1 Latl Ll (sl Ll 5 ) o8 Al sulals
LY salasly gapbsiill IS (goins (ole ayaills (ol il
S Taoladl Lol H LA e SLad (LY | HISSY ] asill K5Y ] g, lay|
Sllaial o8 3oy asng oo iy o gealatill 0¥ gl Joaill o
Bl lgis uiadl) Ldlzsanall bl o) o320 Lal,all Due ol 4]
3107 ety o Llaill gdangll ggall ple Loalpull Suaie g o (odalasll goaul
fsina (16 ¢ Al Slial jally Slud¥ o ged b cranin Bl b Lol
¢ (250) @il Lue HLan) a3y sl Slaalall b pleladl oo Ll yall
Joaill G il Y0 o013 Lgs Lngo bl ToMe woa g o) milisl elasi
Uy gsiews tic (0.854) L Y Jolao L dun qgalall HIKGY g ool
341 Sllaial b Liloa] UYs o3 33y a5y pe ol :JLAJ% .(0.01)
ol &t ] 5525 geanlaitll IS T geadyl] Jgaill (g giens Sy Lisall
B EN VR PR ENSEIRTENFYPN [V YR DORIPY: WP [RPONTH (R B SVEN LG PLovnpy
Jals guaaaitll ¥y eyl Joadll Slalad Luall sl,87 ol ya) o
il Ll ekt o8 Ll et 13 gyt Laal yall coam gy « Lasanal | S lasladl
@ sl asacd] Slaalall (o8 ol )l gaill (goine 3u5aly cdad )]l
&S Lol Slaubin (o3 cplalall duad )]l ol juall cliyg oyl sl 5
@3 e bl Sl g Shaall doad )l o lamill auls o3 55055 & las¥ I, IS5
QLUA@A;,Jquwméﬁd‘mﬁ;lﬁl@‘L,ldyb@dlsylauﬂm
bl paaill Badaty o elaill Tol il

rdaaldl | & Lals

el Ladil | agaad | claaladl gaalaitll SIS o goad )l Sl
oo Lo | IS gyl el a8 ad ) A




Abstract

This study aimed to identify the role of digital transformation in
fostering organizational innovation within Saudi universities. It
sought to achieve this by measuring the level of digital
transformation implementation across its dimensions digital
strategy, digital infrastructure, digital culture, and digital maturity
and assessing the level of organizational innovation across its
dimensions: administrative, technical, and incremental innovation.
Furthermore, the study aimed to examine the nature of the
relationship and impact between digital transformation and
organizational innovation, and to determine whether there were
differences in respondents' answers attributable to demographic
variables (gender, years of experience, and job title). The study
employed a descriptive-analytical approach, utilizing a questionnaire
designed based on relevant literature and prior studies. The study
population consisted of employees at Saudi universities, and a
sample of 250 individuals was selected. The results revealed a
strong, statistically significant positive correlation between digital
transformation and organizational innovation, with a correlation
coefficient of 0.854 at a significance level of 0.01. The study found
no statistically significant differences in the respondents' responses
regarding the level of digital transformation or organizational
innovation attributable to variables such as gender, years of
experience, or job title; this indicates a high degree of homogeneity
in the respondents' perceptions of digital transformation and
organizational innovation practices within Saudi universities. The
study recommended the continued development of digital
infrastructure and the enhancement of digital maturity levels within
Saudi universities. It also called for expanding training and digital
capacity-building programs for staff, adopting regulatory policies
that foster innovation and creativity, and increasing the integration
of modern digital technologies and artificial intelligence into
academic and administrative processes all while conducting periodic




assessments of the digital transformation status to ensure
sustainable development and achieve institutional excellence.

Keywords:Digital Transformation, Organizational Innovation,
Saudi Universities, Digital Strategy, Digital Infrastructure,
Digital Culture, Digital Maturity, Artificial Intelligence.
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