gl e daal>
|

IDOCE ITI ity 5
UNIVERSITYI

‘._.5&5)." ehﬁ‘ML& EAL!)J

& Waswgills 3 pigall s, Lad! § (03l gl olBgns

(dslae Aulys) Lagaud! dupall ASLol |

Challenges of Digital Marketing in Small and Medium

Enterprises in the kingdom of Saudi Arabia

slas¥|
o £ Y|
o1y
g daxs / H93Ss
(27 YE /0l 28) o]l Bsgranl] pisum s alipn Leke ilaalys 2L

?Y.Yit‘é\-ub..\.” e\.a.”






9‘..\.4!

col35Y SBugsly 2l sble )

Aasd) 3L, S UL Adeg Aaian Lualall Al s @il (o @il
Sy s aladiy @f ) @ilodl pse g geme I weadl e oSO BSE
A Ol S AL LadlaT Budmes gons loma] Bolas 1 o 0555 O (o]
el abasdl US4 Ba Lls

o S Je oI5

(z)



(gl Gl 1 alas] § Liddg gl Jamg 3o 4l das
Aasjally adladly dmsall Liedi gl
S e dll el
Gl dddly )il Jojoms pudws
oge dazma /58

tﬁy;‘j!émuwéhjhj‘b%ﬁwum&hdsgb

alzall Ll g2 § Uil

‘éa.plsy‘)aﬁﬂ.) Aliow Q—&gi do dxal> Byl Q! Jgoge sadidly ,Sidly

3\.»3.“41‘ Slouse| adgsg L) S (0 8908 WL (551019

Jsb e Uy eelosel 500 Lot L o oo ST syt S0 o] LeS

| Ly BIBL Ayl s 095G o Jog 3

(3)



galseiud

Apall 3Ll § Aaaegilly Bpigall anladl Aagbs (e Bpanll ) dwlyudl sia cdaa

Sligas e cayailly (do¥) HLladl e (Jloc¥l g559 cpoyadl Cariins) o oo ogadl
085 G ¢ Apogandl Apyall ASLLL § dassilly Bpisall ayladl § @3, Gsudll alasil
colo (V1) slas ) @5 o ¢ ASLell § dasogally B pniall anyLad) Cloial paz (30 2alyall aote
Lge CisSS ey Ayl paima (0% 1+ diid Lasg e Juolstll (oo Zo Ll (83 g 9,40
) alazial @ duhudl Glual Ghaxidy cawgie ol i g9de cmlio (A1) (o Ayl

NEMES[p-PRye[

plb 13 dagilly Baiiall aladl ndle of oyl w5l Aegeme J) 2wl cliosss

2ol A J8T il Loy Anntiel) oy Lad) Lals c 3y /£ Lo alls 13 qyLid) el o3 e lms
Lals a53mlly audly A8Me 3 auyliie O9Sliay Aoyl Aipe 5181 Cavad colay Lo oofy ue 3l
(63T) L A J8T 268 Loy « ity 28Nt ol 3 Ll o 3oy A8Mall 3 gy Lad
bl o Aly Gagudld (£laxa¥| Juolgtll Jilug Ogadieiun ¥ ) die 131 2dle o LS
sl padig cJudzad!) § Flaia¥l Jiolstll Jilug aluzind labas 5929 ade iy LS (pgladsg

Flez¥ Jolyall Jilag alaszal @

Baall ayyladl wleal alyla B9 Lyl Glumedl o sty Aulydl cangly

G ASNY (£laiz¥) Jiolodll adlgn se Fogundlly Blaty Loud Aasgilly

Aoyall 38Ul - lasagilly Bpiiall ayLakl - 08,11 Bagudll SlByas s liall L)

.EL’"QM‘

(»)



<

z.

Y.

V¢

A4

¢

¢

A4

\o

\o

1

YA

obgizll Aaild

............................................................................................. PSR IO [ PO

.................................................................................................................... ;‘M!

............................................................................... EP RTINS ISR P
..................................................................................................... Aaddlly, )
...................................................................................... 4 Lad! bulyd! Y,
.......................................................................................... Aoy Ao Y, )
.......................................................................................... tyud| Aol €,

Lelall Zeaadl

Aloa! decadl
......................................................................................... Ayl Blaal o,

........................................................................................... eyl Aicaal T,

()



Y4

Y4

Y4

Y4

AR

AR

AR

Yy

Yy

Yy

Al

A\

A

Yv

Yv

............... $ooll sl olew 4,
...................... 4511 ol
................. gl | wlewd
............................... dzead! ) L)
..................... s abledl jalas 1Y,
...................... AT IEAPYRR R

........................ Aoyl 390 1T

.................... SlaidHUe : S Jyasdl

......................................... thead

301 Bagadd] SlBgaa ¥l Ll

...... :‘éd).ll @.:3.&&." :La.,\‘l 1YY

....................................................... 8l geimlly Figuddl pailias V), Y

........................................... oyl Gagull Fedas darlgl M Dbl AN, Y

()

- Alagilly Byiuall a)lad) 1 Sl demd

Spdall cilegoidl P 5o \Y,Y



L2 2 RRRR Saall legyddl dceal Y, Y, Y

A gaudl Zopall ASLell § HaLard¥) daitd] Gudons § bpduall Slegyddl see Y, ¥

€5 Bl coylomtll 5 g § Aasagilly Sl Silegy il pes 3 ALl 2yms V, X, ¥

£ s G35l sLaiB¥I § Layeng Alawwgilly piall cilegyddl a3l g A,Y,Y

EV e W gilllg B piall Slegydd! Flad gaigyglas ,Y,Y
A, Wawgilly s pigall cilegpid! Flad gaigyshai dalgs G Slusddl VY, Y

EA e Alagillg Bpiuall Silegyddl (Slad wolaty aloza¥l jallas 11,Y,¥

E9 Aawgilly spinall clegyad | pes § gyl Gudoes SLITAY,YY
RO Slelya¥l ddnylall L sl
L PP el )Y
Oy et e e iyl Az YT
Oy et et e s iyl yalas 1Y
O ettt ettt Rt e s She ettt et et e et ne e nenis syl Blal €7
Oy e e Al i poize oY
Oy et et e : Ay Aige 1, ¥
O ettt ettt s dblasyl LIV,

(7)



Y e Bl oye ial I Jiaall
O e e s V€

aJLf&.o.U @3}1" ‘3 ‘.9.5).” gl Jilug el..\.é:.'i_wl dads 1 Jo¥l Hgoells Aalazt éti.ﬁ' Y,¢

g Sl ayliell (w3l Gigedll dalgs A Ayl ligall sl yemll e

LA T TP PPPRPI 145 gaud|
A et e e e e e e e e e nnnes Pl Lddln puelad! Jyadll
A e e s 1,0
LA TR pldl dddle Y0
A PP PP RRTPPPP rpld!l gasle Y0
A PP PP PRSPPI :Oluogddl €0
A et ettt —e et e oo e et et L b — bt e e e e taeetee et teee bbb e b s Abstract
A TP T P PP PRSPPI a1,
A e et —e e e e awpall aalll 8~L’l|1>’5i
B OPPPPPPPPRPPPPRR Ll Aol ayd) oLl
Y e e e e G
PSSR Ot 8 Laiw!

(&)



56

57

oA

oA

04

1)

Joluzdl dasils

Joizt! el
A il ool pdield Las Byl 2ie 31,381 23395 (1) o8y ool
& LSties @1 Jlast poit Las Aapall 31,31 anigs (2) o Jguel!
e gyda
iluag plasiaad Las 2yl Ais 5,81 3395 (3) o3 Jooiml!
oAy ol (Flaixd] ol gll
Jiluog plail a3l o3 lag Lyl Aie 31581 23593 (4) 03 S|
oAl Gigudld £laia¥] Lol gl
iy il 5t Lo Ayl s 51,81 asjss (0) o8 Jgoml!
oAy Brgudld (£lai¥l Liolsdll
2o plails Jalazdd Lo Ayl dige o381 i (1) oy Joazell
Coial! e Slaall
Upias yape maliind L Balydl Bie 31,81 2333 (V) o8y ool
oA e ¢ Moall
A gl Ao palaitd Las Aalyolll e 31,31 w395 (A) o3 Jgo!
ool Jilag ol ol Jadd £lain¥l Juolgill filug aludeiuly
@iyl il (2 £lail
Bites Aani egokditd L Ayl die 51,81 2305 (1) oy Jgucel!
eSoall Bale Loaguidny o9 ¥ (£lain¥l iolgill Jiluog e eSlaall

Flei¥l duolgtll Jiluug 4 (e



1y

1y

¢

¢

0

"

v

1y

TA

14

ilygrded | Andat Lo Ayl Adie 31,81 an3e3 (V) o8, Jgue|
liiey Glais &1

e e dagil Lo Byl A 1,31 2395 (V1) o8y Sz
Lol £lain¥l Juol sl Jilug pe L pods QI Eupuzml]

poa3 1 Ll saad las Byl A 51,31 1395 (1Y) o8y S|
e naliklg e Meall dmig i sgal 9l Lilta of caldsbuns pudiy L
galadl gl Jelaall il J) (£loidl Juolgidl Jiluoy

SN A8 Ll poit Las 2ty Aie 31,81 asie3 (1Y) o8y S|
Floia¥l o lgtll Jilug pe Slais (e Lol

5ilal el Jasogil Laus ol i 51,31 395 (12) o8y S|
oY e alaybudl § s pe I

Jiliag e By oY Lo Byl Bie 51551 aaies (10) o8 ool
gordd Flaiz¥l Jholgall

UMY ¢y Balataedl! Las Aoyl Bige 31,31 23395 (V1) oy Jource!
Floaa¥l Juolgnll Jilug pe

Js¥1 sLetiadl ezt Las Bl &ie 51581 13395 (1Y) o3, Jgoim!!
i rel) Aagil) Al L Byl e 51,81 an3gs (VA) o3 Jguz!
Floaa¥l holgtll Jslig 3 dedsgudll

wladl / 7 Ll oledd L Aoyl Aie 31,81 2395 (V1) o8 Jouied)
Flain¥! Lol gl filuy e (gylatindl]

B3l alasdlo e Las Aoyl ige 31,31 pies (Y-) o) Jpoie!

FLa¥l Liolgtll Jilug pe SSHLALT e Slslys¥l 3

(<)



eSheadl sue Jasgil L dlyudl Aiee 31,81 2365 (YY) oy Jouind!

" Flein¥l Juolgtll Jilug § AS;LALI Gga (e
bl sue Laugrl Lo Aualyudl e 51,81 asiss (YY) o3 Joanl!

\Al
Floa¥l holgtll Jilug e Gagudll 3 AS,LaLI Jid
Bl Sl Jauagil L Byl Aise 51,81 a23g3 (YY) o3, Jguanl!
ax bl gf e Meadl uo| J5lad (e 501 Algls aldlsn (p0 liiay g1
Flax¥! Jiolsill 23l 9o pe
#Saadl e Tawogil L Balydl B 31,81 305 (Y€) o3 Jouiel|
" Floi¥l holgtll Jilug e Gagudll 3 AS,LaLI day
Ayl e 31,81 LY gl | couddly Sy1,SHI (Y0) 03, Jgusel
Yo Bogld (Slain¥l Juolgall Jsluvg alusiul (e claied G ol

bilens cbilmii gug,39

JSCA ol

0 Aoyl e (V) S

)



2yl aLadlHULY1 s S5 ]
:daualiy,y

L 919l Jiluwglly ¥ Lat¥ly claglall Lizgleiss Jlre 3 Sila Lotas yumall Iia upis

Loy Aalziel | Blezel) ¥ lma (3 TS lontas Az plouSall il g () sl s (33159 <Aipiel|
datay gl Gig ASTYN allasll 1) 8Loetl] gadanll allasll cye Yooms 4411 sin oty « ¥ Lias ¥l Jlme
aladly LAl e sl comsly Binas Aasylay (5L Cleasdl @uuat) gy Sy oY e
Wipylay L cleasd) oty Llleel Slas¥ ca ¥l 30a e 2uig A a8lge el J) Sphuall

-y di

[V ‘3 Osagaseil| ‘ALA.IA\ EPINY ijﬁ?\ éfy«jl\ ‘al..\_"zl.m\ ey )3LJJ\ \..'LQJ A= g
0o Geguddl piang ol aluseiwly co¥l cilzds o Ldbay] i G Y e ciaie JLl
elyid il 2ol e il § Tl Ty oy 58 ccnlanisedl aatds § 8,080 2gaa¥l 13 Jalgall

(Y- Y¥oapall)aland

Sluslly SIS eS0T G Gylatl EusT e Y1 Basb e Bgad!) Alas uaads,

Sld e Aydie e clidly cLplantin Gagundd Bpta (1058 (50 8,852 ey cuals 2ueal (o L Lo ALt
dl BLYL (o wlousy cilziio (o dadds Lo olaxl pelalamsly ol 285m09 (AL (00 A
) L oAl Leaigs ol Laylasly 38,40 cilmtin (oguases ubidzadl peladyty eyl polazal

(Y Ve ol

e oY) pe Gagadll § BB, Jid o TS Tladiuol 5581 Sl giad! St S
oo Led oS Adel) s Bugu Adle] e cuxpol SISA s Hlaely Leladsg Lelaiie 4o

3 9 ASIY Bogadl) daly o Sy @ ol Aea Tlaig «anll nunny po Juolsally Jelatll

(1)



é éd)_ﬂ é—_‘}“"m Slagas e dyaill Agles @ Lolyll oda Ciel> uad (A Bgull Lax]l uL‘-‘]}'jw‘
ALl L..; A wgilly 8 il @L:M.U Alage Awly elya] I o0 Anwgilly 3 nagall a)l.zill

(\' YY ‘éjm) Et._mj.’w.ll 2\.“;_1)4_“

o el Eus Alasgilly Spaiall anlall bamle lolozal ALl 3801 S Ay

S5 L gazmas Anogilly B pdiall ayLadl o J) 20LaYL ¢ ggaadl sLatd¥l § Ll Slogal
oty Apais 3 Lol Ty cnls Lol LS« o9l il o S ¢ 5o bl 508 Loliazdl 543
Saall $rdise Aylma @ Aisloll Aueloza¥l Lelasl cile ) 2asgaadl 2yall aSUell 3 slLazsl

Al

adsLud! aslalyd! ¥,

(@5}‘ B9l Olgae) Jdiwd | pdid ! cdglis wluwlya1-
(Yo%) cazme dwlya) 1 Jo¥ Ayl

Bl=tll Slasdng (ailas Julomiy (Apyall 2o ASTY 8yletll ligan dpuzes ) dalyull o B
Bylaetll darlss (S Apoledl caliamtll iy o yall 2y ASIYI 8ylenll BLOT ey «2uig ASTY)
Bylatll Buaal audsy (gAY Bltll Gadat) Zolall bl sty (pyall 2uig ASTY!
el wligan sa Jarudl paall o8y A ASTY Bletdl Slie Jedxiy sl i) 449 ASTY
el 2dlatlly Ruelema¥ clmtl] Aigilall clomtl] Aanll Slianall) o yall 2g SOV
Sie g ASIY Bylontll ezms) o yall A ASTY 8ylemall HLATH 1S mldl paall e «(2usLiazs]

ayall 29 ASIY Bylnnll d 65 &1 lBgall oo sall 392 e a4 Alyulll o 2 bl el

1 Aalyall LTy ciloms) Silagdiag pasbiases arems Ao pall g ASIYI 8 Lmtll o alylll cuplily

(¥



Byl drlgs (a1 Aol lyamdd] dalyudl cisamg Buely Ayl 29 ASTY Byletll AT o
e dlydl uSTy g ASTY By letl Gedat) Aalall cldlazll Aol yudl cisaimg <A pall Ay ASTY
Elm gt Lol s yall A9 ASIYI 8y loetll (S Ui Aalyudl cdiBlig «cnlS,il) Ao AN 3, Let)] Agaad
oaibias (e Balazudly Aoyall Aug AT 8ylatdl lBgan de il e Jaall By950 (98
Sl dallacy cdupall dug ASIY) Bylatll LT ey cdupall A AW §)lntll Silagdng
g ASIY Byletll Bedat) Aolall coldlazll pdgig coyall duig TN 5yloetll dalgs (& Apaold]

A yadl 29 ASIYN By Letll (SLse > (e Loy (g ASTY) 8Lt alotiiael e IS, 80| pume il

(")



(Y Ve colused) dlys) saa il al !

3 gAY Ao Lewdl okt § LAty cloglall LimglgiSs 5 Juls ) dalydl sa o
clend 3 Ao ASTY Ao Leadl yughas uligan dyamiy L (8 Ao ASTY) 4o Lewd| 28l ety Lo
Slaglall Lizsleiss Jazudl asill o8y ld @ 2o A ALl ushat) Sluogs @uuasg
2l il W (aabead! slagbad)l (g ASTY Gloasdl (¥ Lasdl daml) 2,4d1) ¥ lasdy
sae (iAY pe saudl Sligms e (OAY] el due) Aug AT A Leadl ekt (1S
el i ol s ol il ¢ (s Liaed) Ao ASTYI 281510

sk 3 laga 193 cuals e Las¥lg ilo glall Lz g 395 0 yodad Ayl o § el il el Jias
wadi (o Glad cdl Lo Lt 3 2 ASIY 2 Ladl o 281901 Juloms il (Lot § 2o ASIYI 2L
& &g AT ALl jaglat darlgs (@1 ligall (e dpuall alyudl suzdy laledly olyuall
2oLl Buaaly £l padiy «o¥Latl Buanall Al padis «gwleadl Sharadl ane Jio L]
! Gpenes St b (3 A9 ASIY) B lad] jughat) Slmgall (aamy duslyudl uady (g ASTY
ALl pglatt Ao lg sl jin aud9g Ao ASIY) 2o Liwd) daaly (£6dl yddg e Las I 2uinll
ool ealy (£5ll 1ady ccHLa At 21 russ g8 Slaostll Ll g ASTY
& Lo AT Sleusdl glaty (g ASTY) Ao Liwd) pglat] Aminly Azl ilul aubgy iy ASTY!
bl Jlme 3 sLatiadl e (ol g Uadll a4y Ao Lol Slidatl] e g (bl Jlea
orellaall o Golanll 5u3aTy (g ASIY Ao Lewd| pglasd Ao I &y il L yugkaty (g ASTY
A9 ASTY Ao Lewad| jglas Jlme § polidly plall

(Y. ¥ ld duwlys) sad il duwlyud

(¢)



& dolazeiad Azps (olidy ilill & Lo ASIYI adull LLas Auaisg Jeloes ) dulyull sda bog
oS adull da g5 (@I Dboeall iy o AT a8l uglas o yd (ayeg el lelall
39uall Alaskl 5ylsl) (el N Al 2ddl) 35l 3 8,0 g Los¥) Jazad) sl o5 ¢ i3l 8
sde) Loyletdl elalall 3 g AT ad ) plusial o5 bl pdall Lol c(2palazd¥ly 2.l
el am ol il e el dazely (g ASTY) cdlolall Aayd g ASTY! cdlolall

sty shall (e Jo¥1 dlo e @ il pelad Lis ASTYY adoll Lolid Amiing Julons o gilaadl e sty
B (o0 3929 ) Ayl asds (Uaasie Jl3 ¥ T 4letdl clalall 3 daldieiul 225 ulid
& G AT a3l dalg3 B szl (pe dpaal) Bl yldl suzy o LSl § Lo ASTYI adll jglasl
Lol «23Liazd¥ly Akl 554ally alasll slsll (adiy el Lumdll 2l Canis o ilidl
zolll sashaty  shiaell (§ Aed N Al L) jughasy badasedll aos ol Bale] (g Slimsdll
oot Aoy Azl Aol aungg ¢ ig ASTH a8l Jlme § Alagll sylgll e Bl A yuilly daydad]!
Adgiy caatilly egill Mo IUS (0 LG9 ASTY 28l aluseiwl aumddy (g ASTHI pdudl
S 2alazs¥ly 2l sguall Azllany (s ASTY adull olasrad nSlaadly S, al) 5815l
9 A g o5l ead

(Y- VA che Auolys) samy! (1 Aoyl

Bylatll ligan iy ¢ aboadall Jlas¥l 5 haal Ao ASIYI 5Ll 2panl syumes ) dalyll o
cCnladd 3 Ay AT Byl puglaty cadagil Lol gl diadl gty cclasadd (g Aig ASTY!
s Jatad! pazll 0y (g ASIY) 5yltll Joo Juliell dladlona § Jlac¥) pllad Llai Az 235009
sacls 4o ae st Jlae¥) e 3SAlN) caboudd § 29 ASIY1 Bylntll iligan sa dulyl
Q@ Lo ASIYI 8yleall jushaty calsgs IS8 mlall paall Ll (Ao ly Lzl il 529 pue Aarla
sl medl Sl ausialy (i) Add) aglad ((foll pdd cilan, 4l (niled (rue) (ol

el

(o)



ousg adadall Jlee¥ g lhaal dage A AT Bylmall o copdsl 2wl of (2 @lud) eal
ool Jewdl (amy dwhyull o ABly codawdd (§ Ao ASTYN Bylmtll ligae (o cpuall Ayl
Jeldl dlaslona § Jloc¥l pllab Jlas Azg O Ayl caplsly ccnbaald 3 2uig ASTHI §lmall yushat
g AT 8ylmtll il lan, 439 (ilsd (o b Slimgtll Lol lmy] A9 ASTY) )Ll Js>
L 198 Al ) yaglaty Sl Jloc¥l Gloraal (s 2 ASIY 8ylmtll Jgo (£501 -9
Bledl alaserwl e dddauddll G Adl axddy meds copbaudd @ c¥La¥ly claglall
g ASTY) Bleall alagiwl de oralislly Jles¥l Glrod AUl cayanll g3y g A

e ATV 8yl e ‘3 go..la_” Gl t_g.gzﬁﬁj

(Y9 (Ko Aaly) il Ayl
a8 Ag ASTY! Sylmtll Apeal iy Ao AT Slenll pgide s JI Ayl sda ug
Aoaaill Joadl @ A9 ASIYI Byl skt Gotun Lxlang coliaid¥) Wge Hlb) (3 551 ilyglasll
Eatdsg Appall ol 3 g ASIY 8yletll dzlgs QI Slhamdlly SlEgall wyuxsy Aopall Jolly
Blmtll g Aolyll o Jatudl pasll oy (el Joadl @ Ay ASIY! Bylntdl yaglat] Siliimgs
Byletll sglat Sytum oS pledl sl ((sLazd¥l Uge cmlyglatll (daall ccaypatll) dug ASTY!

el o e 0S8 el i Lol «(Rapadl Jodl cRaniazll Joall) A #STY!
Sipboly alazd¥l dlge ] § daga BIaT (2 Ay AN 8ylall o cyelol dAalyudl o) Ll e
Jodl & alyll oy ol (i ASTYN 8yletll Jloma 3 508 ol ] calnd Asananll Joull o) 2l
29 Slagtll Lol (g AR 8lomtdl sokas s (G lzlly Sligall oo duall 4z lg5 2yl
L oJois) Al A0l yushaty cdopall Joudl @ Ao ASIY §ylntll yglazl duibog Azl
Jlee¥l Gloial o 2 ASTY Byletll s> (g9l by doyall Joull § c¥las¥ly laglall
Ay ATV Bylatll aluiul e cnabiglly Jlas¥l Glad a1 Copunll sds3y «caSlaudly

Ag AW Bylmsdl Jlame § ool ) e iy

Q)



(Wassil lg Bpisall Slegydd ) aalidl psll cdglis bl

(Yo ¥Y gpsly plomidl) swalud ! dulyud!

Laladl lyoadl 8)15Y jauall &> giae il ! Gadaty alseiul adly quds ) dlyudl sda Cdug
Slyodl § yaddl Serun (rueiy ccogdl A4 e ALkl Slaglally clasdll Jles § aasedl
& asmseill Zopall cilygall § 5)10Y1 86LS 289 claglally claSll Jlme § Huaiasill duall
Lol 8500¥ suiall &> g2 Slizme il duolydl o] Jazud) paill oy cloglally oalaSLl Jlzs
Syt O bl paally oyt cpendl A alusradl Wgw syl sl Zolall
o] Slzmondl £ cal i 2ewd) Zoyall cbyodl § Hiall 2> g2ie cilimapll ol
el amsll mall sa aaseiadl gl G (alasiad| cilEsas

Lgllall dats Il Al Led 531935 Al ydl Joma cilizma ) auaz of coplal Ayl o 2 lid| eal
Jid e Glaziwl ASYI ga IKNITO Journals System  geliys of duslyidl coplsly callas JS
Slmadl alaginl Slisas eal of dwhadl cydsly cnlasll Jlxe § duasasill dopall @lyygull
ccyatd| Uiy el ells alusiul yighis medd (adall (raiasill (ads (B el 259140
il laly uasall dsgiae Slmapll casyatld Jeall ()99 Slgaill dde b cilimsall Ll
Szl alaseiul (e dopall Slysadl § oalelall oy usall &>g2i0 3yls) @laty Casyazll
A>giin moly pshasy el LU ) Husall dosids Sl pdl Slezly azyiy usall A>giis
Apyall Slyoll 5ylah ols sl

(Y. Y (@olo dwlys) :danlud! Ayl

)



Lelo § dbgudl Slaglall e 48l all deluall clalaill slazel o @ueds J) Ayl sda Caug
Aol isgudl Azl A Hlasly Adgudl A8 yall o AMall Julzmiy «Adn gl Lrlezess|lual
SlzslAad Godas (§ 4dhall Lcluall cldaidl dalys (&) cbumdl wpuzsy cdwsladl 3L
e bl delivall oladaill sleel (st Sluogs @uddsy Apudliad! 5300 Aol s gl
Ayl dlydl ol Jaradl sl oy dsud)) Lelorglinl delue § Ldswll cloglall
O 2l il ((Cuiell i colmill @b conudlidl @d (L3I aed (Baandl @id) Audguddl
gl i ddn Aol Hlasl) Lwdladl sl A sl Ldgwdll Sl sletel
bl i o) il 158 il el Lol (Al L] osds

e Lasbazel 3 48] all de luall cslabaill o gl lia o c sl 2wyl o § milid) eal cdies
O Alem] WM la O Ayl coplaly Adsgadll Lelimslinl 2ilue § dsud! Sloglall
oo gl Ayl oy ALl Bl A sl sl Az LY HLiislg AuBgud) 48,01
Bl sl ddsgudll Slmal Ll Badas (§ 4dlall duclivall Gladaill dales (J1 bzl
sy loglaall Amtl) A0l Cangng  Bagand!l Jlma § asazeall 5olsSO ads Lao dped il
Jal=ig per Jlxe 3 Wdhall Zeliall alelaill Blhud juehas (b Slusgdll Ll AU 35loll
& gl Sloglall alusiwl e Gasaudl! Jlme § Tavaiio 50158 coylis Adgull laglall
Gl 8l cluall cldaiall gally JW peddl adssy (udgudll Slesliud] 2iluo
Apudladl Bkl Az ol dudsgundll bzl LY

(Y A conalds Al ys) sdia ) dl, )

()



Jeloesy o gadl Az, e dawgilly Badiall cileg,adl (igad LT mueds JI Ayl sds o
Jisad Ot AMall Julzmiy cJguadl e lally dlagilly Bpiuall cilegyidl gl o 48Mall
Bdsall calegyadl Jages o AMall Juloesy ASIL Goam e wilally dagilly s piimll culeg, il
b (0 Aasogilly Bpisall cilegy dl) isas suiatd Silio sl @idsy caslsll mud! g Aassgilly
(gt bogyd (gatll ) dawwgilly spisall cilegyid! iges Jaradl pasll oKy celgidl
o sy AW B e wilall Jgua¥l e wsladl) Saidl Ay aladl saally (gt ¢ 1551
il Caimsll madl el aly (aslgll

Az e Aasogilly 3 pivall ileg, ddl dsgat) Bgins il Jlia o) cpelsl dlyull o 2 Ll e
e wiladly Alasogally 8 paiall cile gy adl Jiged (s Aol A8Me lia o Lalyudl capelaly ctlgid
e ilally Alasogilly piiall cilegyadl Jaged a2l AMe b of Alyldl oy oty (Jguadl
Lmnyg dasgilly 8 unll cile g, adl Jsgad o dulzey) 28Me llia o Al yull ooy lofy 2SI Goa>
1ol md!

Sligall Wlly Aawgilly aiiall wleg,dll dued) Aungd Amglinl poy Sluogdl Sy
Slegyddly Aodl (s Goladdl u5ady cdlawgilly spiall cilegydll Jiged dalys (&l wligaally
zolll sskaiy calawsilly Bpisall clegyddl Jogadd clord] 5815 @uuaty Aasgilly 3 piall
Al sgilly Bpiall cleg,dd) Joges Jlzea § otlelall Ayl

(Y- YYepals) sdaaladl 2l

5] ol adlad @uediy ccsSIl § Lig ATV (lanll gl 3,10) Ll Jeloes J) Aalyll B
Gooaedll 815 5u3an) B Ll 718l (Audlinll Skl Gudms § Lo ASTY! (udatll B9l
S9oT) o ASIY! (oedand) 3agandll 3yls) LT Janad) il (8 ccosSl @ Gig AT (goulasl]
Bl bl asally (G ASTY! Bagdll lgid ¢ g ASTY) Bagaedll Goizma 9 ASTY! (339ll

Q)



pluseil Jte ccogSIl 3 Gio ASIY (alatll Bagaudll Byl) ol o pall suirad o) 2 bl el
B! Byl LT (ny Sazaty A ASTHI LNy ¢ Gio AT sl plaia¥) o lsall adl5e
Groudl] dminly Lzl inl 2929 pie Jie Apudladl Sl 3uazs § Adlasll ] o ASTY) (wladdl
OSey @ Bagaadl Sl¥ e sl by (G ASTY Gagudll Soima hasg (Gig ASTY
(Sl KU alastal Jio «cogSIl & Qo ASTY! (alazll Gagudll 8y13) su5ax) Leal il
& Slomstll @l Jtassy lio JSCha g ASTY! Gagudl] algid aluseialy  delas Gsima sk
Gosudl) Amyaly Azl ilal auo9 IS (o cusSTI 3 Lig ASIY (qoalatd) 3aguddl Byl0) Ll yushas
Sy o ASTY Bagaall l9id aluseialy c Jladg ol g ASI] Asgud Soima yaghaty ¢ g ASTY
alasial Jio adlial) 8kl Gudmn) Jlad K8 gAY Bagadll ol aliiiuly ccamlio
Lanly (£o11 5u5a39 (o035l e Gagwadll Slgal alusiuly coMall ol meal @bl clxs
oSl 3 dadaddl lucwsll (s o ASTY (a9 udl]

(Y- YF oyl 1) 2Byt Ll ol

Sy Aed,l Sloglall lons gl aliie s & @yl slatd¥l os Jeloes J) Aalyll o
Sloglall Gagud da g3 @I calynall LaBling Auadyll caloglall 19 § Aad ! Lz lgaSall Aol
ool anliie med 3 (08,01 slaid¥l Hoo suiatd Sliosd @audsy (@8]l slaaddl (b (3 dped))
ALl (a8, Lo ToaSall) (08,1 sLasd¥! Ayl s Jarud) sl oy (ed )l claglall
Lad | Sloglall lods 339 ayLie palidl psally «(Aeed Il colas, &lly (sl 9l «duad I Azonall

ot o gl il 9o paszadl gl oS (sl oz Leidl L Laall)

()



Ead ) Sleglall lans 339w a)lds mes § pla 19 (@081 slaid o § pludl eal cliasg
Sloglall Bugud an;lie dalgiy Aead)ll Sloglall Bigud Ll Do dad)ll Lz plgiSall Cali
L s39aSl 3 Hladlea¥l (9d Siliwosill @l Ll 08,01 sbaid¥l (s § Slumall (o dgaall 44ad )l
Gosud pldis mend uadyll duamdll Al yushaty (duadydl Sloglall Bagud aoldis jo3at] 408yl
E ady Aadyll Sloglall Bagud anylis s Auedy Slasy ddg (led (g A8yl Slaglall
Aad )l Sloglall Gigud § (o8, olans ) el

Buplom ¥l ool y ol

(801 Bs gl BB gan) Jarud | pidl laaly

(Y. V¢ Soliman duwlys) : e dalaetl dwly !

dals3 Bl Sligall Caumgg cpagacdl A pall ASLall § LIV L el Jaloes ) Aoyl e b
J> Il golatd¥l qasy plaally (osell Dol Bl (oyey g lball it adyiy cpllaall
Y Al d>lie (e Aoy US & Wlall 2agall Sy el JI zull oo oLIYI ¢ las
Gooadll 52 Ayl sdd Jarad) sasll 08y (bt pasazall QLY ) allas e 1Sl
2505 LSl ¢ gaill) LY g Uad ol pldl saally ()l panazin) OLIYN Z LY g ASTY
NPES | PSRN P P (R PR ES SR DM L P

il Jie cmlgall o dyaadl dalgy ogaudl dupall ALl § oLV gl o (o mludl al
Gl pagmstll LI Z L] allas 48909 cAlalall y 2udlill lawdll j3a05 alusIl oyl
Aoyl aSLall & oLV plad by o adsall g cgaedanl) Z Ll allas (o el AoLas dayd
colmtdl pasazill LY Zl) allas pes § Sluostl) eal Jiamy cdadiad) § 15e0 2pagadl
Fodl 85L39 Aslall e 2udlll o crmidl lesg (OLIY Sl Jlad Gigud allas yglat

oW sl 2eals

(V)



(Y. YY" (Najwi duwlys) :8 e Al Al

ST 8ayaag slor¥l Joolgtll Bilugd Gledd! slasial Gsiue e Byatll J) dwlull sia o
cobddl sy G jauall aliueg Bpsuall cilegddl slol e (£laaz¥ Jiolsall Jilug ol sl
g9 cplaziadl oiua) Flea¥l Juolstll Bilug alasinl duwludl sid Jazull pazll oS5
huall &alieg syiuall alegyadl olal o bl paally (plasiad sus easiadl Gladll
eletll i gl el il asly (GISEY) e Maall Ly oz L1 csilagl)

AMe liag dux pasye Flaza¥l Juolstll Bilusd lidd! olasiwl Gy of § Jiets gludl pal
i€y« yiuall Aualinag 3 piuall cleg,idl elaly £laan¥l Lolotll ilug alasiul cps 2598 dulmy)
elol susant Jlad ISy (sladl Jiolotl Jilug plasial dealy oledd! 2iess oiluostll eal
Lons) (rlan¥l bolsdl Bilug alusinl @ cehles skt § Gledd) Buclusy «pealiv
Akyd ol 893 IS (0 olddl Layany (@) iuall dualineg B auall Sileg ) ddl ey o)L
(Flaz¥l Joolstll Jiluwg olseil Jo> duiatg

(Wawgilly s pinall cilegyad!) Jarud | paid | oilulys

(Y- YY (Fadila 2ulys) @ pdie 2L 2!y

Al Ayaeg doleadl plad Laddsy mes @ o ASIY Gagaddl 593 messs J] Awlyll sda Caug
9 ASTY! Gagudl g Awolyudl s ] Jatud! asall oSy (A Lwd) 2l e Gig ASTY (339l
O ! pailly (o ASTY Bagandll g g ASIY Gagaull Sotma ¢ g ASTY Gagaull l93)
el el eudly (e Lead| il g955 e Leadl ol ¥ oz Lol sae) 3o Leadl o a8 Aess

Salmtll ansll

(\v)



250e ling ALl a8 uslasy Gilai] & Jlad 595 i ATY! sl o (8 il el i
gl ol § cilim gl MT ety (Ao Lewdl g Uad dyaisy Lo ASTY! Ggadd] (s &g Auslomy)
oz bl iy Jlad g ASD) Rsgad Sgizma yshaty (ALl ¢ Und duais jasaid i ASTY Gaguidl

(Y. YY Ramzi duwlys) : pde dnyl I dolyd!
w939 «Dluslly sl Gotun e Go ASIY! Gagudll Busal 3l @ Awhyull Colual cilies
llpuoll igils lo> Adgs By9pa e STy cellpadl e G ASTY) Gagudll Hbolie
g AT Bylilly Bagaddl Slolia (o llaadl Biles (1989 ilml Al Lddliag (o ASTYI
Gyl Sgima ¢ g ASTY! Bagulll Sl9al) gAY Bugandll Ayl s Jarudl asall ooy
nilsall) G ASTY! cllgadl Bulem 88 il paall ol o(Gig ASTY! gl ilgid (g ASTY)

el ool el ) aily (e laza¥) gl o ol ccbas, ally
a>lgs9 «Dlully 31,881 ot o B8 Apeal Lig AN Gagudld O § @lidl el clias
Hliag (g ASTY! cllueld Agild lam Ads5 )9 409 bl (o dpuall g ASTY cllaud
pal Lol g ASIY Bylatlly gl slolins (pa clladl Lilose! (lgally Sl Al (pa dptall
ileB yiglaty ¢ o ASTY Bagudll Jlolieay cruig ASTYN (nsped) crs (#9115 § Jieazd ilum gl
ool G alucslly SISl delaad) Adogudl 5o5aTy G AT cllaad) dylazd Silas, ddg

(G ASTY Bagud)

(\v)



CRNUPT S X

agilly spiall aLadl Laag cple JSCaa ayLadl Jlesl Jlme @ Aol ilpglorl) dmyds

11 s e ayladl sds delud Jilugy cilgol alugiul ) dalall coyls aad (ols S
colalaill G blayl s Jae oo ola s 52 i ¥l e Gagudll (e sleie¥] muol dazey ¢ sy udl!
oo Ity Lo LlSe Jroms oY) a8 cumpal (bl gumsl (e elun (08,01 Gagudll 0l
Audlia 058G Ay (29 Anglall (e dgunsl s3las o sduma uaT Led lldg 3Ll 2uagdl Sl
oalyaialy Slaglall LAl s @1 alslall oo Dall Caslely oty e Goudll 3yalls dals
g o w801 Bagad]] (y Bolarud) pdatud Al wsilly 8 paall aladl oy cca Yl e adlsll
ealud @1 Al Bilusl) a4l LS cloaselly adudl (e g ANl 3 pald &1 Jilusdl @l as
lrsel o diagling Gaaling dlee I (o ol Loy Waly asladly (3Ls)l ae Jelaall 3
siuall aylidl 3 3l Basadll plasinl § Ligas Osezlsr Ahugilly spiuall aladl
e mehad G (0 Sl (G Adagudlly Al Slyually 8T Adpall Euo (e dasgilly

U 1l e BLoW1 2l ydl s Jolons 1 el g A

S gl o pall ASLL § Aol Bpinall anyLadl § )l Goguelll Siligae Lo
iyl Baa €,
Aalall deaadl >

J.a.:fj ad.a.c. ua)éj J.‘S-.) PV )355 a.]a.au}'il‘j Eﬂ.a.z,a_“ ?__DL&.U U5S a..wb..\_“ ZL_{.QAT tu_’i
48,ally loslally oLl 39359 Agalidly Aanazl) culyaliazs ¥l § casllsgll pderl quss l Hall

Adarad) Sl g el &)

dleall deadl >

(V¢)



ULl Jeloeiy paz das ke Jgnmne! @i (31 bl I35 (o Aol dalall 2aa¥l s
o ol Lol g s Ldad ftilimgs (e dadiin Loy il oy 4] Jhogilu Loy (Lilas
Aoal 30 LS il wgilly Bpiall polidl Silxtin Gigud (rumi § daluny (3,01 G1gud)

bl ia §supae clulyud @llaie Jaatudl § dwhull sia 055 ol oLl Joliy LS Al yll

dlydl Blaal 0,

Slgall de ayatll gag guuiydl Budl e Capall M5 (e Ayl CBlaal Jolis Sy
il Ul i ag cAgagad) A pall ALl 3 Alasogilly B piuall anladl § 08,01 Bsgudll
Dk LaS dueyall C8luadll e de gama Jolis (,Say
i) o (oo Apogad] A pall ASLall 9 Alassilly B iuall aylid) dagds e Bpaidl —
(Jo¥1 5Ll qmo (JlaeHl g3 el
Aoyl ASLaLT § Aacogilly Bpisall ayladl § (B0l Bagadll pluiiul adly e Cdyazll —
Logaudl
Al gilly Spiall Lkl § (08,0 Gaoudll aluseiud dalss Gl cligall 50 e c3yatll —

Lagaudl Ao yall 28l 3

Aoy Alial 1,0

sl ASLeLl 8 Alangillg Bl pys il 3 gl Bgatll cligas Lo gl syl Il @

Sagadl
(R Ao ypall Al e sue J3ludll I e Fiisg

3 Ahacogtlly Bpiiall anyLall § 8,0 gl ol 2ls¥) cligas Lo :dg¥l Jlgadl  —

$(J¥1 HLetedl o ¢ Joc¥l 55 e9,all Cariint) Gy Lsgad! duyall aSLel)

(Vo)



o cogillg Bytiall anLakl § o) ugadll pluseiad 3 aanll lBga Lo s U Jlgd| —
S 3gadl duyall 3SLAI

Spiaadl alall 3 @08l Gapadll plaiial 3 Aeadiidd] cligall Lo sl Jlgudl —
S sgadl 2o yall ASLell 3 Alasugally

Ao cogilly S piall anyLadl 3 8,0 o]l aluseiad § 2 lisae Lo zpl I Jlgdl —
S4agadl doyall 2SI

Spiaadl ayladl & 3, Gugadll alusial § ducloxs¥l Gligas Lo :oualidl Jlgudl —
S agadl 2oyall ASLell 3 alasugally

Baiiall ayladl § @0l Ggudll plusial § duasddl clisas Lo spesladl Jlgudl —

$3gaadl Bpall AL 3 Alagally

Alyd| sl yd V)

(\)



SlEgas o (- 0) AV Ggiun dic Ailas] A¥s &3 A8Me uo g5 1 ¥ drats Il dgn il @

gl Ao yall ALl 3 Aniogilly Shiall an,Ladl (g 58,01 Gugadll

19 A pall Sl il (e Ao guome G Ayl Sl il (a9

@8l 3sgadll plazialy 2 5¥1 SlEgall o Aslas] A5 13 L)) gy i dg¥l Aoyl —
g9 goridl piial) S o Lpdgadl Apyal) ASLall § Ansilly Bpiuall apladl
(¥ sladleadl @z Jlas¥l

8,0 Booadll al il 4uamll clBgas on Ablbas] A¥s 13 bl de g iadlidl ua,all —
Lagaad! Appall ASLall & Alnsogilly B pduall aylidl §

Gogandll alusinly Apegdaiall Sligall on Asbas] A¥s 13 b)) azgy AU dsyall —
Lagad) Appall ASLall (8 Al sogilly B piuall aylidl § 3l

3,0 gl alusily AU clBgas o dusbas] 0¥ 15 bolayl da gy tAayl Jl & il —
Lagaad! A yall ASLL) 8 Alasogilly B piuall aylidl §

Gosadll plazeiwly delain¥l cilisas o Abbas] UYs 13 bl dz s el 4o yall  —
Lagaadl A pall ASLaLl 8 Abawogilly 5 piiall ayLidl § (3l

Bogaulll olzeinly Apaseadl Sligan o Aubas] A5 13 Ly da gy tiwslud| &spall  —

sgadl Lyall aSLell § dawugilly Byiall s Ladl 3 3,11

(W)



Zalyll 3903 A, Y

Q@ awsilly Bpigall ayladl 3 (8,0 Goguddl Sligns 3T 2wl ) z3geidl lda Chu
AN Sl aaall eatss Logaudl 2 pall 281
e Laro ¥ — AW — Bpagdaiall — 2azll — 2y 10¥1) (08,01 Bagadll lEgan  Jaiud | pail| <=
(aseds —

Sletadl ez (Jlac¥l g5 cp9,adl Calins) A wsilly Spasall cilegy ddl sl paall <=

(da¥!
ol Jatul | il
ddawgillg 8 piall cile gy id | @y Gguddl Sligas
e N
£ 5 il Cisiaat ] eI
\ y,
J
h Ve N
A MR
[ JlesHl g5 4l
/
) Ao daiil!
[ Jo¥ 5Leilul x> } L )
( ~N
aJdul
\ Y,
e N
de Loay|
\ Y,
e N
s il
\ Y,
!yl Qlﬂ.i.u(\)ﬁé)@l

Sl slue] opo 1 yusall

(\A)



gkl sl Gl 4,

411 ol
s Bl 48150 e poymlly (0301 Gogudll Jlmay ploza¥l o
Lagas (2,89 dasgilly Spdiall aoylill (3,01 Gagudll Loaly ole¥l o
Aopall ALl § dawsally Spiuall ayladl Glewl oSG J> @ ealudl 22,0l o
Logaudl
Alsogilly 3 pasall asLadl B)1s) of (08,0 3sguadl) Jlme § Aulaall 35dl @
el @ 4ty dzgl Los el I (08,01 Bisuedll Sligan (and dpasddl 2 loll o
el JShg
A guo gl ol
Abwsilly 8yiuall aylall Gilosol L8 (o adlsll (o)1 e ol 25l Gaubas 45iSa] o
(B! Bagudll Jo> Lise g9 Autnyuts ol sushat § il il pluderel 24lSa) @
Baigall aliell 2esSaell ey Slaliw ru § codl @l alasiel 208) o
gl
Alagilly s iall alad) olrssl Jid (e 28l (o)l e ol il Gudas 48] o
(B Bagadll Js> Lise sty Ayt ol ushas § el ilis oozl 450a) o
paiiall aliell 2esSall peay Slulw russ § Gomdl @l alasiel 26K) o

Alagilly
:W‘ \ 0,\

Basall anyladl § 03,0 Bigudll cligan 31 Cayanll ) i 1 Aulyull dagdat s

G almtll il il alaiial @3 Geledll s ey dusgaad) 2oyl ASLall § dlagally

(V4)



e doass Ll Jiogs @1 bl oo dasdly el e Jons 49 ilodl 2yl § Al

s obiledl jalae 11,0

iSleglally Sliledl pes 3 &L jaliall e dlydl Gioaie!
Slea¥ly Slyeally (ABMall 3 Ay A yall ax Ly (STl ] oIl gl jalial ! —
oA ablas @ oedly ulyull ponge Jobils I Aayludl cluslyidly SlMlg pusladlly
Aulydl sdge lasll glasdl HUe szt Aalizld
Gz Aigadl 51,31 (o Bydls SUldl pad Awtsy 815K Bl slue) Adg¥l jaball -
Bpiuall L) 3 8l Bsgudll Sligane 3T e Bpatll e il yaall (e due (pe oSS
Aagaud) Anyall AL (& Aasgally

salyudl lgal VY,

Ll Slaolyu) e oY1 IS oo Baolyutll il i o casolial] LAY e Jaall @3
led Gtndly (e (30 ST o Ayl g9ud 90y Adlail
) @ onbelad) Ayl Ape 51,89 Adlaayl lpaally polsed) s 3l sa9 :Jo¥ ! puddl -
Jaslly «seally  sloaa¥l gl o aliaally Hagaudl Zopall ALl § 5pinlly Aoyl
xtedl J5 g gLl i slg < sulall
Jdatadl ) Slaste guas @ sla¥ly ohaall e G euall doxdl G euddl -

il

()



Al il 39 1Y, )

— duadll — oY1) w8, Bswdll Sligae T olidy dwlll cold: s gge dgd> —
ilias) salaly dawgilly s iuall aladl 3 (Anasd — Lelord) — LU — daglasd)

Bysgaad) Zusyall ASLLl (§ By 8 ptiall pyLal) e Byl oy pntsl e g —

YoV ale e Byl Spatl gileg sgus —

Bgandl Ao yall ASLell @ Unagally Siiall ayLadl § calolall sty dy sgu> —

A UYL Jiadl

ekl

Jld¥l tluwso Lesly Likaaly Lols Lilaal 230azd¥ly 2elas¥l Lol Jos
Jo3 clans il (e lana¥ly aland¥l duaatll Gedos § sl Layod ks dlasogally piall
Lr o3 13) Bagddll &alimnd Y Aanall Guazed Lo 8,008 8 piall Jlae¥l &luia oof 2anazll @llall
oy oy ailly oulsall § damiad gd) alaza¥l Lellacly a1 Jiganlly L caslidl ¢ UL
il L3 2o all

K § ¥ 3SLL Jrns G 2alazd ¥l clelbaall (o Abgilly spiall mladl sl
ool Lasaz T g9,8 e J) ) Ladl sis mandiziy sguzel] S5l (693 cunelis Ll g ol Jos
slyz] 095 dilziie ausg OF Lage gaydn b a9a3 O crsall (oo Jleadl (0 Jul8 sucg Loy Jlo
Gyl G ST 595 4) 0555 o cbas ulio @ Basedll ele Sl 4 Bl Bpdg ] sl

Boamy bl wilgally 7 L o (§ s clliug o)Ladsl & yung el

(Yy)



Sty plesly gLl J) b G A dd¥l (o Aegamme Adya0 e Gogudll poido datay

sl @ dealsdl Jle goiun e Ldaliy s ey clmuill oLid] Ales dpud SN (oo (Shzand |

8§ Gagudll Jo] aseall 1o bty sl Sedmiy dalaill pussd By Audsgedl) Al

Lgeittl CBlua¥l Las abolaws () dudsgud)! C3lua¥l 3ua=t) 8 pivally dawsill ile g, ddly sloza¥l
Al gty 8 piuall &luwgoll

W) sl e SUSY1 1 ods LiSey 3o Lons

‘“5&_59.“ @M‘ ‘;“_5,3.1.9 :Jfa’l Sl —

A wgilly 3 paall &)L&l\ ZL;SL?J‘ Ceedl —

(YY)



@5)1‘ Gl Sligns :Jo¥l G

deed 1,1,

Slelaie s agall G cdlolarll JCaT (o 508 B Lins e o Gio ASIY1 Jalat)l o]

Joo ol Aig ASTY Lilug ! Ogatieiug lgmial e Daadl o) LS (LI aTs Lelgsl caMas | e Jlas¥)
Lero Todolazy (@) daedl Hliaslg L Laud 435Lallg cLigrlimy (a1 lmitilly clbonisell (0 ilaglall )
s 4S1ol (aud Lo cilellad (s | e clalailly alisdl 0@ dlolas Slaily ela b dulaial
Jles¥l Silalare 7 Lead Lty Saole sylizely Gagaudlly el Lady Lplmting Lilous Bagady Slyglatl
)-Ggmsadl Lllay ¥ malouisng o gz Lis] Sl o cimy @18 Jloe¥l lalain L T (1 Jo¥1 Aol 98

YV cclogaallg sgeld oo

Alall i) I ¢ latal i1 8 polall Al qualall usi oo (03,01 3agudl] dny

ol B lan cilaleesl J) daid¥) Calizeasy dudsgudll Jlae¥ls 39zl Jazmas 348, o) (o sl
gl Lz o lgiallg 3yslazll iluoglly ulgalll Caliseas Blazadly ey il pitos Jlall jnall as
Slaglall Lz lii9 Adsgaadll HLas¥ 3lat, Logd Buols: (Auigad!l dladi¥lly Slleall dpaws §

Yy a@njl\) dodaie Jilwg ¢ 3._:.54_3_««1” Sldaadl ‘anJb Sl (2dig
@5)." &M‘ e}@u Y\ Y

el Jhay) 408,55 @y z oY) Zt.é.l.o.cu\.ug:b Growddl bLaS oLy ( Mezgebe 2020 ) (8,
4S5y 9 oyl bladll Jbd Gl Gagwdll o 6y o Sla 381 olll ey cllgudl ) deasdl of
g ylall aaTy MY s az iy Lasls asdlly Laay (e o085 o gan ¥ g sy Lo ) ettusss

RONSNESIEN

Gogandy Aaiye > Jloel dujlong Supuzll Aauld il e (@3, Gigudll I Slans

éﬂ}.mﬁ‘ - 1Y X) OSA:'j ‘).";2’\ A9 ASTY! Biluwglly cul Y pe )lgé;}“j Sloglally Sleusllg tLu.”

(¥v)



Chaffey & Ellis Chadwick) . 208,31 cilaatll adas JMS (0 sgundd] Bluial aizms 41 e (8,1

(2019

Lexs9,39 Leanssiy colmtill ¢ LAY Al i) Alas 4l (e (03,01 3sguncd] Cisyni (,Say LS

(Pride et al,2017) s A6 s 48N Al 3 cndazadl o deall Lzzllasg

oo Lele Blaztly eMeall @lEdall ol Alas aily (03,1 339wl Ngall (Y. . Y) bye LS
GG o JS CBlual b5 (&) cleusdly clailly ST Jols Jugendd i e daid¥l M-

2l

Slual 3ams syliacly (o8,01 Giswdl (Olannye and Yengizita (Y. )A) e MS LAl

aamy Apualatll ¥ Lar¥! ) L Alall ol Baad )l clialy oyl cadks IS oo Bssecd)
o531 aslaagy is ASIYT gly sl adlse (bto i 53l ALuall 13 e ) el i o i
entitll Lasloglly Ugamll of ZSLad Luilungll St (6,591 2ead Nl 5alasg !l J] 28LaYL £Llesal

Ageliall HLes¥ly LIS o o1 Ogapalall

Slaghilly bl alasiwl 47 de @3, Ggwdll Algirrani (Y.13) (o JS 8ya9
ESY o¥ols @.Lw_” QU_;;;Jb @lb )liétz!\ Arudg 25939 ‘a}g.ai‘ w‘ﬁ Ll @3}1&]?”
o i ) Lo alall o3 a8y ) cladly co i Gudas 4l LeS dpagdaiilly 250,801 C3luadl

ool Blual Grazd] Ludanll e Lasy|

plagiulg 29 AT JUa¥ alusial 451 (e 08,01 Gaguddl Byaid (Y. YY) ol o Lol

el £0a8 ST Dl Il pamsls cuassll Jae Junds ol o il by

o il Lady adlelas duais iy oe e 32 () Gigudll 18 (Y1) Causd| s

oo Slxiilly aleasll (agye dd AN Cumig (¥ lat¥ly Giloglall Lagleiss alasiwl I

(Y¢)



Sleasdl sda Joud @ ot ) (aSlaad) goar il an (oY1) adoud) cloglall aSs I

Loy Ad e douall

Bolee 9o 8,0l Bagudll O e Aalad) il yailly @ualall IS (o dulyudl cilinss U9

o5l 28508 Aot Lz g 39Sl (e caiad G01 lep2¥ g laobiaadly ilibaadl (o & gazma (e
Lelmiiag Lploaiy (L3I canad ol (e Zalziell colucsl! Lol @l cco Gyl 2uelaza¥ly
5aL3g Lelases ¥ ae g Las ) Qb Bl colmiiag Slaas e JLBYI 505 dal (e Ll o Al

Ly

3,01 Boguddl HLATI &l e 1Y, Y

s 8Lt (0801 Bagaadll goms BSO of Byiall slye LAl (po paadl slawsl sls

(YA gwge) QU1 gl e

cro atall @ Aalaill adga 4365 g ASTY iz lgtll (garg i Y pe Foudl unlgdll uizms @
Al Jlas¥! By iy Loty sLaill e cilaglall

oo dudall e Jopamdl o0 8,801 Sy oY) e dalgills idadaill e ciloglas pdgs @
48 gl gl eLadll yuss o gy i) e 38,41 adge galine 3l LY
Aalrsell i) e Y1 @ Lpdlage suday

a3 Lblyia dogs ¥ ¥ st dondl Bswdlly Cyay Lo ) Jgvosdl wloglall Jlaxl @
Jssosll 3 ,Sa5 e § oaSlaad! J) Jgumsll (e cslidll adaiiud ey ciloglall Jlas|
Luglazl) Gyl L)

o G eIl Jie 48ls] CalSS 6 guty Y e By54ally igially (gyall ndss @
gl gl (3L ) (gl Jlasd sbiacs3ll Llas

bl iy 5Ll Al las (e okl pdgs @

(Yo)



llrucall g Mg o oo 38015 A gial) Sloglall Jaxr @
2045 e Jgwamd| 4o 58 Lucwiall 18959 0gu3lls muill on Adeladlly 08,01 Gogud)l oy @
il Joo edaall (00 4y589 Aazl,

ALelSxe A8 @l o1l prez Loy Blggig LAY Ais polas @

Ao dexi g @8l Bagudlly doall &l IS8 oF HLaT was (Y. V1) caxd gl Ll

3 Ll LU (oo e yarms

4L Ll ks (gl ol 3] (JolSal) Bugudld Cgu 5540 58 (@81 Gigudlls LelSIl )
Al o Wiyl Bludl gy Hletiudd| Wilgeg Adosully Aalazll s5a¥l (e w@¥slud e
Lzl Bag> | dsumgll umadl Sl¥ly ylmally alially cndgud] mosn g4 codloall
ladll 3 asgudll Slbladl JolSs e aelung oibsdl L iy (&1 csloglally 2oL

Loy 1 Byigall olucaosl) 28T IS solis 5Ll sdag 12 letll ZoMlall 480e 3> by .Y
Bogr UM e Jadd Lpgdyay eMaall ¥ clldg co ¥l e 580 lucwsll udlis o
oY e Lpsadds (& leasl)

oLl ae elant) gigwdld A9 ASIY) Andi¥) daislgy adatun Su> 2yall 538 A8 Y
L e BBl cLad] e ebun Lo 5319 pased o (AlaSy Hlg> 4 983,40 §ygums
Abgb 8ul Apnsed dasyl,

2SA9 oL (0 Wl ) (3Ll a0 ¥ B auSH 2dlaslly Sliey 3,1 Gagudll:adlasll ¢
A>g) po Jelans ualll dulsg 2aladl de 2SI Aadle ol dul> oo <l (0 e

231801 Loyl e @ dgus 5alis lux res Ggud abgs g milall

@5)." éﬁ}wﬁ‘ ;L.u.bi £,y

(Y1)



ssadll bl uoliny 2alarll Adigaill cllladll Lassy Tagases 28,01 Bugail] Sty

Fosiiall laanlly Jilasll U5 e cAuacodl] Colaal Beimis mlidyg edall il ley eladll
d Audadll 4519aly a5lllad (e 3agand) (anlanll o gall asgy ing ccdUY) Ay pe ol Ayue|
Slllad (8 el Bien pailias l3 Ayl LS i B o dwdiad ) Supoiel) Llaall

(V V\aﬂ.o.a.") ‘;5&5).” éﬁj.m.ﬁ\ M@jgé.:}w.m e)l‘

9 Aeasdl e Lalimy &1 aloglally @bl par e Jgiamdl cllaudl olSal muol

Al gl Lias g ledly (aSlaadl bt Gz @ elld ey cal Y1 4 s oo gl
Lalzsel) sleudly wloasdl @byl o paall sl by clleudl alid 46iS6] I (o i3y
I (o s B Al il 3T ) OIS oo JWAY) ) by OF 093 Lgo cnd ¥ 5Lzl
Y LN (e el agdazug &) 3y90ally 2092SL Alimnatl] ciloglall Jaid Bauaze JT

YNV 8aSy) Auadiy Juadl S gl of Leasdl e

M@?laﬁmw@l‘)ﬁjww‘ﬁ@ﬂéﬁﬂ\ &HLUQT(Y‘VMMDCM
oSl ga Aylatll Eladlally SLBIAEN ya il Tl Lasly el oJoiSall e dainy Ju 58

s Comal Jualsilly Jasll 393, a5l

Aaaz) Hlai Az oo Slalaiell Jlaall (08,01 5sgundll dpeal yuds S leadl piam (Sas

LA (Y- Y el

&3 0585 ol Sy Zpueladd] Gsgaed!l sl O o @ Judiianald Slasy 03,01 3sgud]l @
dadd o]l cdgll
A Il olga¥) UM 8oLy gm Low (e iy éi oo AST oYL Mate Ll @.‘ai °

%_.LQ.EJJ‘ éﬁ}wj’.” Q\j.}i dza

(Yv)



Ol oladss (e Miad Aumd) L leiSall 332¥ alaskiuly edeadl o uall 2S5 @

Jlell e 3 3dels AST 065 By ilalail

Joldy e (@8,01 Bagadll &unad (6551 Llew (YY) 0 digliaselly UMY LT Led

Ay letll Jlasl dualsdl @36l Jols UM (1o sllaglly (ranyelly clalaidl o Lig AT cilaglall
Lalaidl o o8l jaloly Sladly Lelasmlgay colmud) wbiln Jas @ uedyll wlgiall Gl e
Slanll iy sgumy Slamlge Jaig Hlasdl e paglanll InsTy Auedll clsiall Gk oo #leally

Sl ) bl Jas s o &) 2SI oy Sl Lo A

Apaal s 1y Aubaar) cMolall @ Apadadl salsmdl 3olas § aeud @l «poquadil (aSlzad o

(Y10 o) e Loy 031 o5l

No S Sy laglall Lo (alsls ilminn Lely coloaiel] oeds g ccsloglall) @l g -
G oloasdl 8352 § cllpadl 253 e (bl dozad Lely 2,2l 3] Lpnga olid oS
Aaliel] bl i, A Lauds

ple JSCin Bagandll S oo Julanll (08,01 Gagaelll pliraal 0L oot e JISHN (agass -
ol ISy (lludly mudly Louse) pude (r Juolgill pyudy Jueud) 7 ¥ calSGy
Aleall gz (aas J) 2LSYL (odagud! (0 548 Aoy po Sladgall oy | Jud)

IW> (e elldg cAalisell (aSlgad!) mld e 3415 Gly leudly mloasd) polas Ao -V
1 ALy Al oy Bosoiel] clagill 28,0 LIS (0 o8as 1 61,1 Ll

Sais b g9 L LyTg Lelalls Lelasio 8315 3 oy Loy Sl gall s il 8yuall 3oL -¢

Auoll BLall dagall 8l e Ll 3

(YA)



@5).” éﬁ}wﬁ‘ Sines 0,4,

& Ldy s G Aadl Lt laad (Shin Uil dauly (S8 08,01 Bsgudd] il

(Yo ¥Ye Jleddly Japimedl) (08,1 gl danylan £ LT LYl

o ulie e gaizmd (@llg Y] e Audigud Slaglas e Bile 9o (o8l G1gudll @
by Aot Calual wyuxs o LM (09 Ll e

sl Blagy e oS0 cologlanll mies (35eS oA 655 W8 i lgd uslg m ] @
53y i) ity Lo ol Cotall skl 1ia ol s waly i

bl aasiall aleal of co¥l ne seall sl i e J9gas byl Gigadll @
Ladg LanSs of diles iy Blatll I dlnsty auserudl B3 o 8,01 ol (e oy
REiRT}

Lo Bole caunly @iz g9 | dgumsll oyl oo Yy s 393 e (08,)) ugundll 3oty @
23sbls udzlly Bpenll 2iall Undy @ Blgul muudls "doylsg SN pe Osdgull asdy
&> aale Jalgey 3lrazl

Al Sl Gl o Bl O0SG Sus (Dlall Sle] (e @31 Bigudll aliny, @
@ Ol (el polsed ¥l - gl ezl Adya0 plall gul STy dlmall Aadgall
48, dezad ¥ el (cligal) @ Aeabed! 8ygiall Jramnll (JUL Joss (e) Aine Al il
Szl Lreus ol Lezmiies Aate 058w (bl (10 Upnn Ao gazma Of g5 e

90 ¥ se Lylemtdl Jled¥l angio biazadl L1 ) Gkl g 3,0 Gigudll @
e ool sletal alasial caleiml) Ml pe Jolyrld 28 cuns 2N By use Lyl

i G e g Ul G|

(¥4)



i) gl slagi 1,0, ¥

Qw\ LQ.A e .:Lui Jj:. D9 L}“é)-“ éﬁ}*“ﬁ‘ QT (V~V\c ELQUa.g_Hj th) 3
QUML?” ai&.zg.” QS).‘ZA ca.},ej).” QUM&:X‘ cgjjﬁ‘y‘ ..\A_J\.“ ca-_l_-CLQ.by‘ QG.HJQ.?.H c?ig-CLQJ-?Y‘

(Qgﬂﬁ}“ dopdl cligadly
Ss ATl )

Ul il Gigud g0 9 ASIY il pe 3igudllé (ghavarmilahiji2016) o

Sz cpelsl Laliney g AN g ASTYI ol Jilaoy plusialy (aled¥l (oo Aegosl dylas
ety L 8sle . ig ASIYI auall e Uingrad Jlor of Jaioma Juos J) o) s i 701 s S sl
Jhas! gly lenad) of lagdl polaat) of Jlas¥l clls of e Sl g AT apdl ol i

Al 2odlally (£5d1 of 22N of e Wsdl ey ) Buige g ASTH N gl e

Sl ABMe 5505 e g ASIY T ! 5y Jy] J1 8L Bl llasall 1 kit
3Lt L_,Sjj.i“ Aoy Sl Jlay 57 dl.«ﬁz!\ 1S59 £ Maadl ¥ @zﬁ.ﬁ condabad! 3? ol ey
o) Jilaoy J ldhe] 28Laalg «s3all e Lo s el Ol e Shaall ¢ 1) of cotz ¢las S

odoe J) 63 8 Loy 31 g ASTY

IMs e g ASIY sl pe Bsgand! i Sy 4] LiayT (ghavamilahifi,2016) 5LaT LS

b ¢ o ASTH audl ilaay (o Adlises tl}ﬁ

ISy L] o2 Bylin S0 e iy o A1 anll e pls¥l Jilio)ll @

33 ATl e Al Ll m oladf] pall codbaalls xS 2l ) s
LpSsidn /Lelans 3,401 283k 5Ly 3

el e lelaald g ASIHN aupd) Jilaey Juddid oy Lo Bole iedlalanll g ASTY il bl @

Ao Sy Llia s @5 @) cMelall Bsbay cravass (AS,4d0 ae cllgudl sdset sly] (e

()



sl g AT o) Lty 51511 ST i ST sl s blecl
dl ol sl eVl dalaall Slaglall Jas ga cMlalaald g ASTY) cyndl (e (ol

.].:.-

Laad Gg A wayy Jlay) bl i ASTHN aundl esaty Bydlie g AT Lyl il @
L 8ale (wlaiiell z6lS ol pols (o ye e Il : UL s (o) A9 5 Ulisy Jiiop2!
B ydolue Auzmag s Jilesy Jlaoyd crtlarell eSoall g ASTH ! cpagliny Au3L8 S, 41 pacms
Aooidl) S8 v i A il (solins 2atle Lmiiel Ll g of oL]

LYl boghsell o zier g AL Gagadll gl g2 g ASTE dandl pe Gagudlle @
Bueld (pe A5gSUI Creliad) 238 slpd ol skt dlaty o Maall SlEdle Bylaly Auzmg Alls
Uil 5,0 Fagll cilomdl ol Jtety il 2lazel] of 2Ll of 2asLadl edhaall
Ao 63 Syims sLidy sl 2olSa] (0 53! § Lo ASIY) wdl bl Suclal
sl Joman gl yaatly el ulae e £y g Alls

Slaaa¥l Jolgall oes ¥

suad Grgudlly olgtld Lussy Buain (Flaizd) Jiolstl) Sy cumpal 8l cilginddl @
czmiad Ll dl Wi 3 a9 instagram.facebook Jie a9 ASIY! 8)leddl ayylie (10 Lilie
Jolis Juolsill dngdall yuis (ye ol d W do-lus ;3gs il Flaza¥ Jelan)l :dul] 4, b0 A=)

(el s Loyl LIS

Jl 5] clighall (e degoms £ $leas¥l Jalgtll Jslag JU6 (Kaplan,2012) Lidgg

S gzl Jolisg ¢ Ladls mand (@ls ool 2um o1038Glg Az g o ¥l il e atiad ) sl

c‘ﬁM." “M"-

()



Lol (slai¥l ol Biluog plasiud g5 OF (Say el (any @ 4T J) 2ulys il
a8, sleia¥l iolsall Biluog pe o lll edaadl o3f o By ecnlagdly Aalaall mluadl 8abs J)

(Floaa¥l Jualsnll dslug (e AyLaall 2adally (rratle 193585 @ cpaddl lelgl oo AST Ll gais

YouTube g twitter (s dpeloir! oIS adlge ¢Lad) oW GLaY! pshall 7T 1als

Legezmo e (Fleia¥l Lol Jilug Joiddd cpsdl 858 dund 13 cmpol (&g facebook
Cyeg ALBLLI ilosly Bl lgall i3 § Loy oYl se Lsaddl Slumdl (e Zawly
g0 9 T gl guo ol (08 Cisuo e o I adlsll) Aandl wbigally lally Aoyl

(QRAAPEAWIEVE PRCAVIND-A ) U UUES (FEA DA P FOPY CPEIA L

Aglantl alad) : slai¥l Juolgdll Jilug (oo dalizas 193l diw (Kaplan,2010) sus adg

flicre) Jto okl Cilasizmas (Susilly cewlSagdl J2a) mlisally (ohmynews.wikipedia (Jie)
world of (e Aalid¥l Llat¥l WJlseq facebook, linkedin (£laxs¥l Jiolsall a8l5a9 (youtube
ool siua e sl Lgaim of habbo, second life Jie sl i8¥! duclaxa¥l @Jlgally warcraf

gﬁh‘-l sl g yguall L_? L_f-w:-}” Jiolsd) Ggiuay L«r‘id‘é"\.n Sl e cais3) sé‘.ﬁ‘

e el Dlgall plosl s gl Carliatll (o Lalizes Legs (Y YN 09y5ly suue) 43 Leny

Jl g @y cnligall ol o)l e Caghatll s Jotdy ciloglall Gesy tloglall yae il
claeiznll leandly o)l 3l J) coug @lls ctwitter Jie Saiiall clisall L a3,all Jas
lSadly lple Lolasdly culaMadl 2al8] J] a5 (Aakisll aeall Slaaizme (JULI St e)

Leaslsg adlolly oluazall e il ) due als facebook dee Lozl
Sl olaedas LY
il e lan¥l Jooloall Jilug axis cJsamll aildl e Godll oladas g3

oy g bolid 6 Jgamdl casldl ne sl o) (Kaplan,2012) )} adgd Lia Ie 3 Joazell

(*Y)



cvainds Jgamma Sl alusialy il OsSlaud) e Ty HLAEY| Aacls 8850 IS (0 dioyad

JAU 5 Loy (58 «JULT e e 010 S 8 800 3 i G55 5 s ¥
3T Sy Ll § 0S5 Lotie TG I Jymes Laygets &l ALl Aokl 2abail) 3Sd pe
Aaliee SISt J) el Jastl! (509 A8l ) aelnl Joladly (Joall (lSs § WIMAX 34l

ALaIS| Q99 3\_‘5.(‘_4«_.\ Sy

Gl L PRt cJ}Q:bL‘ JJ'LQJ\ s dl ‘au\z’i.w.o.u cols J}@j Hla 050 Qi e Lals
de Budn O9daiay Jbétzf\ Ll ol G AL cewd VL) sda ol Ugamll casle b ).AS\

JAL & Jgeell sl I 8,00 myd SHlia o domyulll Algasell Casly ]!

Joso sl 2l 8151 6l ail (e Jgamell 3Lzl Cisyad Sy (aded Jgama Sl 3l LG

dl Jsemll casldl alusiul audy Bauzme 5usly dgiog L¥sy Solats (86 S (§ 8 diiie 3800 )
Sl Loyl (Say (sl 5Lzl Bouxe 3usly Josoy Llsr 9lxt oS S Byddie dS
Lawdg .3 3] Log WLAN ¥ e dalisee s | Jguog ad oS 13) Jgame 3L=S Notetbook
Lased pusiadl aSliey @) dgasel) Sledl 098 O coms «Jgamll casll e Gagudlly Glan
@aid Jyome caila 4t 09 O com Byl 31,81 (e 5,8 IS 0T (g i (S0 il el
Wl P> 0 ple Kdy mly S Ugamll 332¥1 e Bpatll oSy oy Jiniia

(Kaplan,2012)

Aig ASIY) 231 bl £

st S¥Lasl e Jyial] Joall Gedazll 3 iY@ s ASYI cold) S,
Ayt Aunlwo (i oF Ll Sy 1Sy Aaiilyie AaKe Lol e (3o Juae S o

Gogaedll Sl Lo | Aty oed Wiyl ASL AT s w39 cedlos (3o Jas S po dseling 5yilio

(*v)



285l asat; Lilatll Azl Ll Calmdl o paall SHlin sl (opal 280L5] doyd sllacly

(Alghizzawi, ,2019) QW) gl e Laiiias oSy (1s

A8, 201 ol s A adpell Shad) s —
WL:. .Iél.é_x.”j £ Maall ‘a\.n.’uﬂ B)L'i! —
el ) i (2 clens o 4,801 clriie oL el gLE) —

L“:LA.J.} 31 &SJJ&J\ Sl ;‘JJL uL‘- Maall > —

3 G9imlly Gguddl paibias V)Y, ¥

(Y. Y. oyl

gl 2aas¥l Calises § Jlas¥l Lz sleiSs (e 4238 B0my ()l Gogudll iazay —
Aulelanll 2a3 )1 clgially sl Jlard) eliias Les 3lats Lo Lials

Ml e 7 lmill a5 udlis Bne e Jguall ool Adgate Aaid (@Bl Bagudll sy —
el

03330l Ao 3 Sgizma pdety el uolsdll wlzg (@81 Gga3ll Loy —

aleidl pagasy Sloglall de Jguaxll (tsull ao Jiolgill (08,01 Gigudll ey —
39 Uy oo9,ally Sleasls

Slaleia¥l (a4 alailly lsmll BnilS Lo A saill @ S Ko maluy —

Sl LasNlg

(v¢)



o3 Gagudd! Gadas daxlgs Q) Dbzl AN, Y

Al Jszilly agall goms sl b § Aeginog 5508 2y (10 (08,1 Gaguedll S50 Lo sy
i BaLaradly dal il (po ums &1 Slgaialls lbamtll pasy dals 4 Y] (08,1 sLazs¥l

(Y. V1 ‘QLQ._q_x.EJb;}_c\éﬁi)g\gLn_ﬁégL_._\xﬂl sda fmi NUNES O

Sl Elas] J) 7l @801 @agadll IMS 0 Jlee¥l Lais o sagarall colazall
Arl> lid coluioel] dadaial) Lawdally jludly Sl § Bl Ladl § Lyasn
Lol Adgwdll Alas¥l cldlaally daii¥ zesy LSLa edan ole) J) dwle
Shshill ae ghlei Loy Le doall Sl iz ae Aou )l Lpeml ol (@8, ) 3sudly
Boadzill A glgu8ll

09 Lo 4l il e Lo AT adge sLad) 0) g ASTYH) adloll Aals] CaiSs plas)) .Y
sl ) gl 2o ASTY) adlsll ygkaty sLadly puasas O cum g3le aBge sl cLadls
Gz Aidy Adngud Slwlys ) dxlell cliSy 3elaSIl (e Adle d2ps oy asaseio
8ylly edeall ollil il e 5ol8 JSdy Aecimny Llda dug AT 281kl clls 5SS
Bae 4S540 3asey Loy Joall 28La] Aayd ouatan) Mage adsll 0585 0 s oS« oaloal
o3 e Audlis

sbiy peasat Jlxe § Lz oleiSall wlygladll Ay 0] 149 ASTYN 281511 Lz glgiSS plas T
dalys @ bl gal o day Lwdlall Lpudy Ledlad asady dg ASTY 231l
LIS (0 08,01 329l 7 Lamig aBlsll sda oyl poiaal

oo S o Jelad) Goad @ Slhamdl eal oo W8Lailg 2l o) a8ailly 2alll gilee €
Ll (e ilizmayy yughatl dmle &l ligd 140 (Ag AT 2815k (o cyall (g s Mlaall
@lsall Blelye 5y9,u IS edlaall Lagis @bt ) (oguaidl dazyd § dueys Aai &lus)

.&.‘_)Lgﬂ\ tﬁ\}l\ fa\.J..'x'Lu‘ 9= asle Q}SJ PR ﬁ._{.&.”j adladly olalally aaladl

(Yo)



oam Jiis e 5355 Gaal (I Slumdll (e Apagiasly Lyl dad ioally Lo gl
Jgwazdl d) 7zl Gig A Joladl aulae o 2uolsg (il pe Boadll 5,5aT ¢ Masll
I clape g ealud! Aasbe oo)lgiall Bzl g oill ceaadl Jia el (o Sledl aay e
Lyleetll cDelazl) Hpmginsg iy e olamll Lols cilizmayy plazrad 3y9,0 il

A ASTY
a0 e oLeas¥! Slalay Al gy adodl Coglual o) Ao AT adll Jolaog (3 2a2l aure
Gl o @ 29l gt Adee pnaly @d,) Gagudls Wolyl slaad) JISaT AST 9o
s mual 11 (8,0 Gagudll dalss G claztll 8T oo oYl e Lyles clolas

e e loadl 483 i3 g ASTY! Sl iaadl JiLiog caltd Auals ilizmays altieiaal goms sl

(™)

.0



s gl Iy Byl sy Lad! : S Gl

il QLcjj.i.L‘ e}(‘.u ny,y

AYNESRETO P PRPES RPN PRI RE oMY sLaAll Lel 8 panal) poladl cdype
cLy8Y1 ae ASLALL goyall clle gag Aaall 3 Lty Bile Lyl @ld 3854 (29 Goudl (1o
¥l B agad leasilly Apany W g Laad 815319 domlmi T (y0 Lgas glany (e Biadlg

S Bais3 dl Azl g0

‘5)_'>i dl des (e M@J‘j u-“-‘"y‘ O30 e (ye 3 B paall O, 4 tﬁ‘ff‘l‘ ‘_é.;).a.‘z.“ ol
x>9 Slagoll Aagdg calaladl sue s (Aclaimlg 448l e gaually LolnidY| tbbjﬂ\ B4

(OECD, (2016).) .g9,idl 7 L)l @9 « gl 3 g9,4d) dag bl

3 Lols Wl 3 @olmrd¥l Lladll arezd Loll jatall Spdiall cileg,adl uad

Syl delie Mo Jslg (8,00l Gl Gy Aazelly Z LY (o 1S (G923 (J1 ilaliazd |
Anpazill ol32¥ miin elane o) 3) (Alatad) Sloasdl Sluge Slue (o EFY! e dazad g
%I o318 ecnalylise melias Ldipg VI Y, v 0 a9 Slole 0+ (0 JBT Jadid suzeall culi¥all § ol laaedl)
%7+ b dods @uudt Aama VY0, 0w+ (o (pe9 GLY e puiy ¥ of (nals g Lol pseiig Lo

Otlelall £ (0% ¥ Il Juae (i Loz 7ol Lire
Badall cilegydd 2eal Y, Y, Y

Al Ae cp0 aoedl (8 Lol yss pols Sy el Joull (8 il cilegyddl canls
Bblll (e aetad (Glg e livall iS4l @S0 @S, adl of Hlael e sl GbLL & Aols

(OECD, (2016).) Alladl AU ke Zzellae 3 ron 595 cual § cubiid ud Lyinel|

(*v)



O 8 B o olegydiay Tuy (s (s0laad ¥l LLadll ol puad 8 auall cileg,ddl of LS

eeit) ot ) sisall 2y Aalaid¥l Sl (e 7ol Blaidl Bob 29 5Tl legyad) Tus
Slajliunes 80801 cle buall 4diad gty a8y dady « 4yl9a laasedly aludl (e cibalsll ol L
(Robertson.) dulys § giield s dl OsSUI (10 %V0 (o AST ilebiall (any § IS &1y 7 Y
Jl adgadls dulell lS Al Ayl SIS e Jomtdl M5 (oo ileg il (o g9idl 1o dpcal (e uST
W Lo oS e Jgummedly Lead 501sS01 coyuts (e S0 ISy Buacdling Udtun Sy

LS olesSal mes M5 (a9

Lealus IS (o Lo ligall Aaiall dloe § 5,08 lilSa) piall cileg,all ellza LS

of Slael e ldag Awldl Joudl § 2ols sluall zlu¥l Sia 0555 § souadll dxllas @
aolad] Lueal 3523 ple JSCa Lol (o Yoty Aloen 7 5] Slojlivs (e datad bpiiall Sileg, il
g9l Logall mlill 3 Laaaluce A (B SOl Liolid 8 piatl aoyLiiald Ayooiasdl - Ll Buat 8 paall

Lol Jlma

(Y VA comadl) s 591 3 B piuall Sleg il el Jiaisy

AST Bygumy 5l a3s5 ) Jeady (2a3SH Wlaall e dlasgilly Spigall ayladl dazai
o iy Loy pluseiad] (0,8 315 3 Laga 9o cali (o8 BTl lussll 4ylae Al
Spaall | o Jloall Ugine so2t Jilie Joe (058 355 Lo 1S L 3] Haall Sus

dl Jees 9@ Agaldl Jodl § 3yl apmnses e i€ 28, § Alasogilly 3 paiuall ayylid) e .Y
Joall 898 8,89 o> (0 Joadl el sy (S Loy Uleall 2338 2a L) Ll (45
JWI el Byag

bl e delud g8 Alladl Ayl wlusll by b wsilly Saimll Ll qeas ¥
ks 2p2latdl Aalail claoy] § oquads (36 sLazd¥l wlsiue e 2 luyl 5ylsll

peosl Blyiz 7o @ 5805 P ¢ Aasugilly Byiall S, A1 Lpd Lyl 5 Aig,Lls 2uSialinally

(*A)



algzmall yadas e deludy Lehlag 8y0ldl 79y 9aiy solat medy S asdl aladl oo
Ly szl on Lgaid]

@ il Loyl 4ua) pad Jase 5ol ) ol (zeleasall jehaall depue of LS 2

gl 2al8] Lca¥l (o ool @lads e zloyl Ak HLabiby colelivall (o dpdall

Wbl bl (e Juld sue 2 Ll § piume IS 355 0 (e 2y Laiu] A5 (319 Loz asol

RPN ;’Ln.\éjitl.mwéw Sledb %‘AMQ&L@L«,&JJ@J\Q?

A3 gaad) Ao yall ASLel ) 3 B Lntd Y Apaitl) Gudzs 3 bpdiall Gleg,yidlses V)Y, ¥

e Byuall cdgll uas @ Lot Bpiuall cilegyddl e e &1 LIL e apaadl of el ¥

(YO cady) 2l bolasdly Jtany (g illg ualimtd¥ Aaisdl 3 Soumg o L9 el

ol Lels oy clias susiady Joall 2208 Lalans § Spiuall cleg,all o las )
Aol Ol Lo ilad ) AUl ) A0 s JLidlig Joadl oy (515 3 80 Zoalve
ol S iy § palud s «pels (S

Bebnt 3 pablud by oz Yl pogiss Lilyae cleliall ; 4l Spiall cilegy il alud .Y
g3Lats¥| LLadll § 5l analy Loyl

193 cals Lald 8yiall Gl 99 candl § s Spduall Slegyddl (o dpuall of Gy Y
T s> (FSYES ([ VM B F 9N [ JCISORA PORN PERNT PRSP S N B
Bolil) Gl e Ayl 311 Caas Dogaitll ol (o dptall a3 cald¥] il
Bpnsall cilebuall HLaTls augs ol 1a cdssdl asies Laas H9aus I 6ol Les ¢l
iy Slegyddl 585 Jlas () Ala] el anss § Gilsdll pue caans e deluy
RNV (PN

s Lo Talodl 315 8 palud Leld Aulaell 5)lsll plutaly et pdiall cilegyddl o .8

Bariall clegyadl of LS lapsy Jall glady Aclyyll Jin 539 olardd) olellasl)

(*4)



Lozt Loy Al 3aoes g Bl uleg il Lo lions (31 o529 plasll 2 Lily 0545 0T Say
Sl Slegyddly 5 aS3) cilegyddl o

alug @l 1 ylayls 2all wolually Ll 3l @ Loyl palud spiall wleg,all o
Aalidl o1l @lane L) aazas 301 Entrepreneurs celaill oo 2 315 3 Lyl

295 o Sar @) ol ol ezl § Jgs ! alss IS e Bpduall ileg, il calui LS 1
Aol ol il o5

goddl c¥uas 2y § palud Leld Bpaiall cilegyall § Lol Gotue glasd [las Y
3Lard¥) Aa 23¥1 pog Lswdi o LLaTNg Laylg dl al8de M5 (0 Logunsng g3liazdYl

ey

s gilly Bpdiall Slegy il dalgs &I Slamtl] €Y,

Al Soradl e @lpas dalss Zopall Joull (3 Alawgilly spiall Slucsll calS 13)

Lyall Aoogilly Sphiall bl GL8 ¢ uslatlly auall g dzgtll Sl 0 Uagiaiis Lole (o545
dsgatlly 3laws Sliws (29 Slelivall Lwludll cilosalls 3late ga b Lo 2ulsls Slin Buc dxlgs
el Jiaziy «lussll s 48 Jaad gl aladl & Llly Cagylall 1) 28LaYL Gsgendlly Lz lgiSally

(Vo) & o) b Lgd SLall oda

Jigatll JSLie )

S ol aogte of piis ($livs g9, 6l Juh iy sLad] lisSle mal o JUI al; 3195 as

U e oLl Jaddll > ey 9pay sl il Uy 120 2uligas Jolhe 2 o OF o ¥ ]
Sl s bisetll pslas caling 05 ULl sia 35 pasilly SN sl sailly syl
L M 20 gt Ao illy S ial) Slacuspell igas sl L3 S5 e S 1308 g9, 4Ll
dxles A ISLALl o oped (ol sgeddl Buolsg bl sia bigatd Asay soban lia o

(YA cconadl1) sz il e agradd! e Ll (3 Alaiogills 8 piiall luuasl

(¢.)



(29al) e suslall Hlasd plas) —

0298l Sluw B AS pnd —

0298l de Jguamdl cilelyn] suad —

o Jabadll e @asliiel sucg Spiuall Sluwsll Glawsl b @ uall (£oll (8ls5 aue —
REPSH

Aawgtlly spiall Sluwiel] Lols Sililinly cilslic] min pae —

bgdo¥lg dlogyidly pmall dalanll bgetll Logume —

Lo o) 9aally Ailazl| JSLELI .Y

sl Lol 3 Bualal Jyadl e Ayl bl sl il 3

o) Aaialy Blgal I dos ol (g L Jgmmas luciasll clls ol e e iy (gl (29185
o Bolandly Lz g0l Jatd Buptz Blaael ) Jg3 ) (00 Leaymg AsLal) 2udliall Lsio 2y (]
Slsgall Ll Laeaal o335 &) c¥lall al (o iy Lz sdsiSil Jlme § diolndl sshatll
A wxs L yiS1 Jlme Sl ol Lirlys 1 SLAU (s oms il Spakeal

. ).:‘9.!4_2’_"‘9 Ceedl Jlea ‘3 Adle 408 “Mlage 9D (uaaseia 3929 N g._g‘-“j BICCHUPIRIRES|

(Y VY coarsel)

Heigudll SOISEL| Y

Sl e elgw Bl b oo Ayall ol (§ dasesilly 5 il bl ilad

Lolal U3 59219 « psailly bl Goradl e 3ogaddl Jlxa § 5T camylidl Gaudl (e of Il
comlilly alall crellaall § 5 colucdll cile (o elgn olucsll ells Lz lss 301 Audlidl )
Bl Sluwill Gou px> Gus dic oz gl Ldlgud Aol cilendl 93¢ cils oo o
O oed olxull Gapas LIS e o G Adgudll JBLLL 3 o Adell dlaugilly

(OECD, (2016).:0z5 bl @ Aasegilly 8 mavall bl lztin 495 Gl Sldally Slgasall

(V)



Ldlil) Aals 1085 39 Aagidog @zl G (40 Buzyliell Blgwedl) luslys 3929 pae @
Bpgall Sluwsll dalgs &

lo¥ Saad) (31931 an cusslidy Loy Btigall clussl) cilzitin pglaty pleza¥l e @
Byudll pue skt of dsiad 6l ) (90 Assho B et cilago sl udiy iy uall dlay Co
# Las)| A bl § 8 il colucaosl el 28101 ey Lule ) cilikony alall e
alleatl ells a IS5

Ao wgilly Bpiiall Sluwyll Silxiin 3igud] Laaseio Sluwie 3929 pue @

Uloatl oo £

Basall cladeld (Say ¥ (G 2wl cISAL) (o Apull 2aal) leadl Ui paad
W 1pkas 039 clumgll clls dalgs a1 culiaall @l (o iay yull Dlaad) yadid (g lajgles

G

e liall Bantl) sllhall copully eelasll qlas Lasdle e @

el et a8 e Lapual 50 wladll @ deadl 2yl Ulaall Jiynas @

1591 JSLadl o

e o Aaungilly Bpiiall Slucsll § 2,LetLud] Al Aalatll 3gqall 23 atas

o ly 3l e dpnall Cdlaws J1 Sudall dubsly8g adl clel ¥l 4yla¥l Glgall (pe 58

(£Y)



Ao gl g 8 sl s luscaoiol] Aaacd Ll syl Adlail ) dysliazd¥) JSLALI 0, Y, Y

B ibyus dulawgiag o) ASHLaL) ldlast cua ol J1 & padl Joudl loliadl ilaie

Ludlio Hlb) 3 8, Aabate J5 i G 23Lard ¥l olucugell udliadl Slgtad b dilazs 5uSTy
Adlall LeelaSy nems (lly Aoge¥l clucwsll o plagdl sl Hlerwl Jb 3 &5lsme a2
LT cpshas @ Bl Adagudlly 4yla¥ly AumglgiSilly duadll Leludy daatll Laa il
Jazmy Loe daLad) Slgiad) B e 2 dlasll 8ogume dupall lucwdll crag (Lblsyly Lx Lo
SSLaLl ) 28LaYL 1ia gsall calall Dlal degume 5yxdl Zakaill § 2uslazd¥) 2udlill il

(OECD, (2016).. )=l dalazll JSLadly A pall dakas¥L dalasl

A gaudl Ao yatl ASLell § B piall Silegyddl dalgs (JI oMSELT Ple Gyl 1,1,

2l Asglay Angill Byuall Lagyall muas e Joadl com Jogeddl A4 Joodl

Sbleall A e o o e alsdl slsll elydig o1 e, b o LauSard elldg B piall cileg, bl
oLl Lol e US o ) iloslall jady i . oleas¥l aids (al,e¥ C)Lall (8 (e Dgllall
Y LS Uan oy Bpiiall clegyduall (59,811 Gleus Bads @uudty agas JULI e (e ool
Ayuill maladl e skl diais g usllall L8 (1Y) 5ol Juglas Jlma 39 (29,8l JolS (Jasi
3y gkl ol st 39 udaguilly Alllg Ayl oYl ¥ Lell 3 ¢lge Aeliall 3 Alalall 5al4SU

(YA o). piall cilegdial] (Jasglly Ldadl el yla¥l oty dyasd

Bpiall legpdiall cMudlly Sloss! (o i3l @audty o laza¥l (any puaile Jl 48019

s ads I (e Bzl Baledl JleSiwl juady Slegyadl sin o Lasd Audlill 79; 5u5as
alid (o u¥y Bl legyall ) slialy ahad (o Ayl closliadl s olasly wleliall
Blasels 3lazy Lo ¢lgue Bpiuall cilegydll (dpias it Laisgy wliledly ciloglall aaz dogSll

&U_\J}Lﬁi LAl )M;}”‘gi ﬂ.hp.ﬂ‘

(¢7)



B I oyl ¢ g § Anwgilly Spiadl wilegpdd | pes §aSlall &uys V, Y, ¥

EHESF PRI PR R PERRECE NN JTE DN IRAPTI0-NUNETO IR NESTY |
2ol piatdy L] e Bpiall cilegyddl ushais ees e Ugiun Bouzme 4z dzgd ¥ LS - Lypall

(Y VA e, 1) 2 bl dadasadly 3| oW A Ll o cile gy il sda Jleel 2uass e

Sosdly Bpsall piliall bLLAS dagl dasling paus All Jois wlal ) @

Coltdl Lllawly Jay ¥ &) e liuall clegyduall Anlilly ags Al oLy Sy Acbiuall 319 @
Jlee @ oo Ldlas sae Jay Y o Jby Ogude o Ll (2% 2 s Lidzuly)

S allaiy w1509 (gl Jomandls el 859 s ileg il apa al3] 85Lll 8)59 @

(L cadl Vo e adlaly ausy ¥ 2Ll Lga amy (&g Ll

Lzl Aozl e Blazel Aol Jid oo 3Ll § Bpisall cileg, il ploza¥l Tuy adg

ol Los gl duclal 358,S SLadll sia dueal (de LuST oo candldl ezl (3 o139 Aayl, ]l
eLad) M5 oo U3 Bardas 3 ALkl e 189 Auidg Hulle lte Lo ol g Biten oluslisns Lo
Leay i Jeais Aaliag Bpisall Leluall @ladll (o)3) Linee 2uelivall Luaitll Godivay Susy

(YA «L';}A‘?‘ ) Al 5)543«1‘ Ea-diy

Sy dalas zmiysg ondyll 2ad J2¥ Aawgie Logyd gosanddl dpaiall cliy quuias @
Btio Slegyin 2al8] § aut )l syl

el oyl sl LeYls gl ppall (£ il (S iz @

Ll il § pyylin sLasY Auolard¥ gouimdl Slalysg ZLalall cledsd| qpads @
ALl sleasel] Bsgacd) 5lall Lo @l Lapds Fueilly ety lly Zuslial

@l Epiall leg, all j95 yuohats Huaiis pes Jlms 3 AeanlSYI Eladlly slulyll slac| @

Aeluall leg, dally Lagaud) Claslally uamnill pé alud¥ly Cigdl 3810 Laiad

(¢£)



BaSdly dawgill legyadl e L L 9085 Cyumiy skt Jlzs 3 Gl il
s LoD Aalall dig ) Byshate of Apus clads o) cleg il s (e %VA o Co>

(YA

die Lelelis oy (@lo Joul (00 Lape (ye Lajes (aibias aSLall 3 8 piuall ileg,dally
aie 5899 Jaall jaie By spdall cle gy adl Ly 9 Joad (& 2ualand¥l udl ot ilgeess

Appall Joall e dpall oye Calisey ang gag (JUI L,

astl clebiall Ao Jl 3ydle J505 o jaadl cilyglas 3505 g 28l oyla sl
ok 08 W3y s %A% Zysgacdl Wlaadl Jies tam Dlally zLo¥1 LinslsiSs alins 5y5ius

Led 5ISa g 8 il ikl Juids e oonpolall cnnbostl 85l Jlaadly cuedyndl 25ls cyo

MG (e Ol Lo Olegs aliawd! 5,48 M asLall é Syl Slegyddl G929
S gl Jolidy Ly ST gl e ilegy il sia ppan 42153 A1 DISALL Jo¥l g9all 3lazy

(Y aedy) Gyl gl (de cilegy ddl sda dalgs QI eSCAd

et (g3l uBy (ST ssradl) Spiall clegydall delud) Jaradl gusl! Y1 Glie )
okaiy Aartd LoD Ay I SIS0 (e puald Bpiiall wleg, il Hlazdl ] 51 lia
(YY) sl oo dlg agall sLaid¥) § Laye

Ailzo o2 l)l9 LS e Slelac] - ALl § 2o Lill Hlatlodd] 3819 cllass:jladindl 815> @
ety Yo Spiall Sileg,all 3 58191 ¥ Loy, d - 2Kl undsio (a9,89 ey slawls of
BuS Sleg,all ae L

Glbusy oo o ULl hgeddl @lgd bgyd elaae conlils ¥ Aligeddl cilgiall @

Sadall ileg, 4l c_ﬁlﬂ KNP 2N = Lnyn Seia

(¢0)



s Aoose) Lelally asmsell w2l ilagda canis Bewlad 2uallg dalll il @
Sl ae JolSally Gaaedall Aol sgqzdl slazély Gisudlly z ¥l Jlme § Sleg,adl
ool Jaall cilesdag cilhlis caoadSs Q1 Jlae¥ bl Jles § @il pell
alegyaldl eMan ST o dblad) cluwlyudl asl consgl dslladl cilela¥ly clyl,all - @
@2latll Slelialy @ladl 5lazsY dus) Oy Sy Osudl Juaxs § Jiess Bpiall

Olad! lda § el lgaall

pualall u>gi ey  guadll delgall sia eudi (gadall Cumdly tiloglally Slildl aclsd

Slegyadly pa¥l Blaty boie youndll Ao 315559 Ay liard ¥ ol il sl e 5uas &1 plally
Sloglas Baeld slacly «nbiledl sda parents pig¢ Uatus Lle 20a 3529 puc as Lols §pisall
Jrazsg (sl Gotudl Bpisall cileg,ad) Jlael § Gl c¥MsY| cileg,adl sia llan puks

(YT sl 2 gzl § Laalal 3551 o i

Lagaially 2lo¥l N laslae] pue ol clegyddl Gour wlulys 5:lS slazsl @

Onkaladl Byla duaisy pohaty alea¥l Caais Audsguddl CUSCAL

$392udl sLaid¥| 4 Laygng dawgilly spisall Silegydd! a8l gAY, Y

St ] Jlaz¥) Azl w5l § Aassilly 8 il cladll dealus 8ab5 ] 29,01 o

Shles oo dalizs e (ral @ Lae Luag Jlae¥ dylan Jugad IS (00 Aanazl) olaliaad ¥ 2l
adly Y. dl diay b papass e AW Lslucwie puzedd § sl lda 7 e (10859 Jagady lyady
el Aaladl A 1) YL ¥ aladl Jglomy Alasogilly 3 piall any il donas gl igatll Jozma (1o

(YA

ez Bz lpe Ladlis 1,5 50 Alasogilly 8 iiall cladel) Zoladl Al Guaals @3 23 )

éﬂ}-«-«j %) JL«L‘Y‘ sl el midj d:’.}ﬂ-‘“-” J! JM}H ‘Jﬁ*“jﬁ Slaall Mblﬁ é"ﬁ—mﬁ Cn_';l}:ﬁl

(&)



Lnyn 5l ‘,us).\.ﬁ\ ;,L«ij JL&C&‘ Slgsl> e "‘:’J‘U ;L&Jl Srz LS Mlx?.mj M)Kﬁi
Slidll Jazms LS odylany @bl sk e Jlac¥l slgy sucludl aladl Lised Gasliveg
A9 ASTY Byletll e nSAN ae cLgloasg Lplaiin yaiaty Gigud § peadl Aawgilly spaall

(Y V& adyg k) .ol crall o glasdly

G Al A5lae Jlea¥ el bl (e (%Y 1) saass ¥ dads Bpiuall ladll qud

Ay Satanas o La3 M Ugdill a9zl oo pidl ey (%Y ) J) s (31 Aoaill el slazd¥) Lraa>
LloY) of dgellasdl Slely2¥1 & dudad (e ilad JIs ¥ ALl 3 Bpiuall cliadll of ¥ (Jleed)
g Al guars ¥ 3] gt e Jgamdl § Lgaimg clelaST o e Byuall Caning cldlasg
lladl YAl ylae Alds dwd (29 Jlea¥l igedll (1o (%0) Aassgilly §pasall clidll
(%Y ) J) deadl ells 5505 e LW Lslusogo g Jagutll (e liadll el sue b J (i

A(Yr)-arteY) ale Jolxy

o3 59 dhusilly Bpiiall wileg,adl g lad!l Gound daal Y.V aSLall 45) cdl LS
LogSall (e lley) Aagilly Spiiall wladell Zeladl aidl Luaals M5 oo Gla misy gl
csbasd dolatl Asl) . olatd¥l gaill ¢fimeS o ladll ells dals i3 W01 5ol Apsgal

(Y.\Y

M}ﬁ.‘j b il Q\.sj)ﬁ“ gwwjjjbs ,v,Y

sda pey agaadl Lopall ALl cuold Alasogilly Spiiall cilegyall 2eal Tlas

Lo Lo 3L39 L L) a8y Liais Jl B @llg ca Y- Y0 8h) IS (40 Leislg clld g le llagll
AY N T ale 8 A Lae¥) Apasn Ly anen, GLS s LS %Yo JJ % Ve (e Jlea¥! el mslill §
il qyliiag ol e dudidy slite] dacog Alawgilly il cilaiel) Aalall Al e Cues
iy (sladeld QW eedl jolas ausisy 5819 8yoldly Jles¥l 8oLy 7909 sl Joall d8La3

Ll e s @) il sgeid alally bl gy il ] cogyael) JU el g la3 ilyolis

(£v)



41 ¥1 Ll yod Aeis 3 Ll KABAN] @ally GI¥! pendl @uudiy (dlawgiag s sl

(YT e &l1) Lanes &, dudl 35lglls ddsgully Wy Auaally

o s gilly S pdsall ileg, dll £lad gaig gl dalgs JI buzmal VoY, ¥

s U3 a9 gaidly yelatll e Lglhud (po aed Sliuzs dawgilly s pagall Sle gy ddl dalgs

o el gl A83Ll AW 8yl0Y1 gumddl da Seletd Aselill Gylall (g gl canis )
Ads5 @ palug clips Jo) ol cBan, ddl ae 38190 gl of s (ydy (2408 Jgas
Aapllg 2gllall Wguull

sk Al A Jlee¥ 22K ¢ Las) ) 6350 Les ca Ll slsll slad glasyly cll3g @iendl .Y
o Slabadl aulazid Jlg SO alad) Glrsol (o Gradlill &z lges L guxll 4z
9l Sl yud ATl syl gzl a9l (e delug Laag Lo (oo AST @iyl
ezl Jale oy duizmsy (racdlil) ae ollas! @_‘.?3537

(Lol Canng Byl (adi o Bpiall cilegyadl il xS e piang Gagudll Y
S Jl @swd cile Wl gamdl s Axllasy Gewdl Slalas! cllys) sy
A (Aawgilly Biuall anliell Al clislally Slindl sgs il Ly cduaiasis
bl oo ordagad) dle OF O L (sla¥l agudll Coledl Jeass oLl

(YA conadl) flaa¥) olgal) sl

il cugilly Bpinall Slegy il £lad gty aleza¥l yallas 1),Y, ¥

clld paay ¥y cplaia¥) Bl dasgilly Bpsuall cleg, ddly Lagaud) duyall ALl @i
Lo i) Baid) Aas comgl UL Jutes Jad Asle Bpae Silgiw sl e (b luas plozal
ez Babjg «Aagilly Baiuall anyladly 3,01 e aelud @ Aalas¥) 28K glar, (V490 - 144.)

Lo gy bl CBlua¥l oY oo ol Aidy Aign ey dundidy oL onal) clundlly Dloga]

(¢N)



Bl asosty el o Sl galadl Cadiae ady (Yoo - (1990) Aslaad) dpaiall das g

299 e STl @3 (Yoro - (Vo)) Laslal) dasedl 35 clge Agiun Boasy allan cLidly lexs]
all Jdy prlivg e cJlea¥l (bl mildl 3oL § 2L Lxeealy dlawgilly Spsuall aoyladl
Bpduall anladl coprel (Y.¥) Zogandd) dupall aSLll 23, 39 laleyg Ltz o iy
L ). ol callee sl e Jlea¥! el Ll Jiae 28y solme oo Lsolaod hgome Alasagilly

(YA celiasD Aalal)

A IS S ALl gl o Anaogally Spisall cile g, ddl uslats laza¥l yallae e

Aun 98l ol pes J) ALSYL sl Goigmg sobig «aNaSy Al wsilly piall culideld dslall
iy (£l il ploanl b Legyd aumsis Llle (uly pae B3l ayLadl el eyl
lanes eyl Al Godinay gagaudl Aclivall 2l Godiuay Ayl 31kl Aneis Gotine

apbald) el ge sy yaglas e yalis S0 5350 Leo
Aaswgilly Bpiuall cilegyddl pes d sl Gedzs SLITY,Y,Y

&b Jlea¥) =l ) @ dasgilly 3 paall a)Ladl Aealuw canis o Jlald el e

Al aletiul Ay 3lady Llee @lass oniledy dalasl auyidy ol Szl (1o guady 150 e
ety 8yleell 8,550 el ) CB1ua¥l (s (o Lot laws Al 2 sliiel pselly i Lo Jals
Layss Jumaty 4ty 1) uSay Loo ¥ 7 3SLak) 08 Budzetl Bute 6illg Y- Vo (abogll Joetll maliyy §

(OECD, (2016).. ksl sLazs¥l e 3

S plasiwly Jeadl (oyd 3oy Lail) &oyms diza> Ul B 2=l e 500

Ly wlingue Baxi @G> Logaudl LegSally Hum comall @ Jlee¥l 83lyg Aaugilly 3 il
bt e Angilly 5piuall Slegyadl Jlae¥ @laie umge a0, 88 lasol gylad of Yo7 2Ll
lls (a3 A i 3819 any Al i pesaty OF g (Ao ga ] Aa oSl diyol 1 o, 501 U

e e JUy call o Sialg Baams dauds Aeghaiia & s dyud @y O 70 Mied gl (o legy i)

(£4)



sie Lot Leads wiug Taogall go,deall Jby BT Zuasny piiall goydeall a1y JUll
A 65 Ay shel BT clegyall o goill 1 Jeases o ¥ e $9,ald W1 Al &l
s e oyl AU Silelin] unnies o Logaadl LW 31500 size LS g9,adl oYl aall
& 39 g A Lasar gyiall alil¥lg D) iy paus Ul e Slelya] maly o, al)

(Y VA ccnadl). JXSS’I se ‘a\.j 3\3)&331 Mgy gl

& e OF W 85059  Aios Lgased) 2 gSlly sm Jagetll e Jguamlly Blary Legds

Geobuall o dpuadl e gSadl Lads oy U3 alasgally 3 paall @S, adl ssadd QW Ligeddl zis
sLd] yum Miad gailly dpeiad) Zu (0 Ansgilly Spisall S, A1 pllad Bold] ] Lager B
SHELY amdd Bug LasdeiSall e Al Alawgilly Spiuall wiyadl HKLY Godie
058y Gz Aelpyll Sigmdl wilid Bagudll Godine rdnd Hazm ol udd 39 AuolousCl)
Sl ] 25l L olo1Sall ddaally 8yshazll olpadll Jas (1Sl g Goiall Ida (o (23]
<3 Aol bl jushas eyl Sigm ) pum il 0 ) (pad gogaudl (£1)50) g llaally ducly3]l
Bdall oty il sue Ll e skl @uas (Sag LS oluall e dacliae Guds G dlall dasll
o O (5er LY zied . 3agadll CLaSIwoly LleYly Hlam¥l malilass punts IS (oo dawgilly
w155 oL poyadl 3 Jeaddll e oy (bawsio of siio g9, 4l oz s Byuto il cDlasy
Ao S AT 4 oS ) e¥l gag aST slael Cadsgry po,dall L8 LalS dliaadl cMalall

$oaadl SLead! o Lo BUal c¥ s parlas

Olez¥l zie 3 astll § Tisall Lyzetll (e 3lazad¥ld Len¥) pie sty 3lany Logdy
o) wadl Acngag AU Byl9 & Aies yogadl AagSnll (Say Ansgilly Bpiuall cileg,dall
oYl e Llgias sl dacogilly 8 piall i€, Al 2aidlo o Lasil bogyd 5limls aliall s35asdll
oldy @lslay] pshany gagaudl pall uail Lo pgas JULl Jue dad awgally gaild a3l

g;'ls).ﬁ&.u 3.4“)\_7_7.“ JLQ-CS“ Zu_l_‘ Wﬁ ng_u_tlj ALl L,SL.‘!-QJ‘ﬁ QLQ.'ZSY\ e du_) u'aj)j_”

(e4)



Bylo) oldy delsd Loyl W Bouadl Aa po AL AIUI 5159 ssas Oy Aawsilly §psall

OECD, (2016).. sLexs¥! less Sslunga slolis

(oY)



ey lg Tl U sl

:..\.HASZ\,V

ety LeS oyl s § et (@1 e ly2¥lg 2ol lamy Jiadll lia (reaany
Ldduo ¥ o aSTally claysghes culghas g Led Antseiadl Silga¥ly cLipe s Al yd] paizeay Lasyas

bl Julas § il &1 2sbasyl oLl Cigng ) 48La) (Ladas cilslya 1
: oy ) Azegia Y, ¥

las ) i Aol Awolys el 3] ¢(Auigog) ddlasin dwly Lel dwludl sia Camgs
Adanadl alulyudl olya] Bug clldg Lo Aalold Aol 43553 (1 ASCAL) Aapids dyumiy s ol
Bralls b 9o dulyudl sda (e (oally (Alauwgilly 3 pauall aylidl § (03,01 Gagundll Jg Andgall

Lpd B> 65y wludSly (slax¥l Juolgall g e 339dll

il yaliae T

dalarll 2papaBY1 c¥lally yladly sl e dwlyudl sda ciaaiel gl jolall @
peizmll Alian dige Hlas | s e Gilaall cmdl e dlhudl coazel A d¥) palall @

Agagad) A yall AL & Aasgilly Bpiall anyladl cilrsol (o dulyull)

]yl 3lal &7

3 Abioglly Sahiall anyLadl 3 i ASIY! Bagudll adly e b yparll o LLal slue] @3

L pare G Lesdy celial Ayl (oo Aoyl 8101 i gSa o Ayogaud] A ypall ASLaL

(ev)



die .)bﬁi tpj.? (.éL" d).a.'i.l.‘ ;—).7:)\ | da N ‘wy‘j Ayase idl bl Zg,by‘ ;}AJ‘
csdall Jaslly peally (puizdl s (29 (1) Lasue AL Bmse adl clpaall o Ze gzl lag 2yl

L o lgiSal plusminl Bala] Soiung (Aulmi¥l Gl Bala| Soitumny sl ilgiusg

é gaé).ﬂ é.v_j..w.u‘ Sl ‘a|._\.é='i.m| Loy ZJ;}” gYesy ROTE T IRY Q}S.L.! gm‘ ;}::J‘
Goudll da g5 G| dpudi )l ligall i GL) ezl (Jlguw V& (0 (9809 Baduall aoyliwll mig Al

Al A e 0989 Ldgaudl 3 Biiall alicl] (o8)1)

8yl aeizme 0,Y

Baopadl ASLell 3 Aluagally Bahuall aplall Clrsl ez oo Bl poizme G553

Adgaud

Ayl A Y

gzl Al petime (30 % 1+ diad Loy Aslgdis Aanlay 95 cmbin (VY1) Slasl 3
Jelild 2o e bl (0) Hlia of ond UL Aazlye sy Ailiwl (TA) Eoldl Lao
03y Jourdl o909 classgin ol siuo 9,dn cumbio (1Y) (0 Ayl Aipe oSG ey < ilasy]

Aaie sl ol izl T 2yl Zige 31,81 2395 (V)

Aaseddl ol pdial) e Bl yudl Zie 31,81 2365 (1) 0y Jgue)!

Bkl Al | LSl

¢AL to é’u‘ u.«.l.‘g:]‘
Vooye ay gsazell
VA ) L YO (0 JBT o]l

(ev)



Y oY Lo YO (0 J8T J) YT

V¢, \Y Liee £0 (40 J3T J) T

A A L 00 o0 JBT - 7

¢,y ¢ ASTe 2w 01
Vo ope qy goozxll

Yo,0 vy J3L dale &gils

¢o,Y ¢y sl

] lall Jasl

\a A Lele clalya
Yooy ¥ g 5ozl

A A ST

£1,9 ¥4 Josde

YY,Y . >

Ldems¥1 A3l Bals | Sgius

AR \o o> de>

)0 \ 3liew
Yoo ¥ ¢ gazell

4,Y 4 s

VALY \Y Jguda

Y,y Y. EPES plasinl Bala | oiua
), Y Y4 [RESRVES PN PNLE |
A A liee
Yool 9y @.«;ll

39.8 vy Sl

gardd! s

30.1 YA g/ Flise

(o%)



14.0 -

S
16.1 \o R PRES
100.0 ar 55zl

b (V) 08y Jgadl (e yda

Lgin Auudy (£0) LY sue iy Loy « (% 01,71) Agin Aaady (EA) Agadl 3 oS I e 3y )
Aoyl 3SLell (3 @ Aausilly 3 pasall anladl Glasol el o (e Juy 1dag «(% €A, €)
Sl e e Byall Apgased|

(Y0) ypaadl 42411 (% 1), ¥) adl il Loy Baalyol s 51,81 ay9) Augiio Al ef sy Y
ASTS Aiw (00) Lyeall 2l (% £,Y) Logie duaad ol il Loy (R YO (0 JBT )
K1yl STy 8 iuall myLadl (e L3I 8T U891 2 el liall o e el § caadl 350
Lieead

Jazall (% £0,Y) lall Jasll il Lo Byl A 3181 asond Agin A el sy ¥
39239 «(Lke laalys) odall Jagall (% 1Y) g B ol ity Loty «(e903811S0) (gl
casllsg e Jgamell § Aty JBT Lugsys SN Az (e ctlio Lol 51,831 0 e dmiidl o
coladl g

Aalm¥l) Bl Bola Sgiume saal Loy alydl Aie o181 aion! Bgie B el cialy ¢
sia 3923y (Glies) Gatad (%),)) Lgis dewd ol ks Loy (Jssie) Sorad (% €1,9)
e L= G Gotun pglaty (et e Spiuall anyladl e caslall o) J) dedid]

plasiul sola] Goiws il lag Auhdl Aige 3181 aisn) Lgie B el il 0
(Glies) Syrad (% A1) Lgis Bud Gial caaly Lty () Soiad (% YY,Y) Lz gdgasall
ezl 1,81 2 dle (oo Lz o JoiSall ol serl HLads! ) dmglidl sda 3gas

L 0y el palls 13 dulyul) diue aoylie (o (% Y4A) dicad Lo oof goddl cayivas

VUY) Al oy Ladl 2id caliy (35> / ($live palls l3 anLadl (e (%Y,)) diewd

(00)



Ve, ) Belyll L) Bgill Al iy 3] 2ely3ll anyLiel) 2w JBT ol Loy (%
(%

Aslasy! cudlud V¥

39 BIY Ual e Balydl Be 3,31 SLLY Herll Coudlly lLSH z sl @

(ev)



AL ope al S sl

s ), 8

3 9 AT Gagadll a8y e CBparl) cibiin S Ayl @l aye Jasll s (euns

Ll Gaye b Ledy cdiagaad) Ayall aSLall 3 dlaogilly 8 piall anyLall

3 501 gl Jilaag plotiil Baado s oY Hgoelly Aalazl | gilzal ¥,¢

il gLl s AU

Hige 1,31 SLLY Bstll candlly Sl SH 2 il Co Ll ald Jlgadl 1ia oo 2

b Lagdy Ayl dipe 51,81 anline blad (e Cayanlly 2oladly LI ¢ 3l Aliad e 3yl

:él.u.ﬂ -3

e gydin § LSlies @1 JloeHl g il Las areall s1y31 anses (2) pdy Jgui!

\4,¢

v,y

oY,A

\50

VY.

YA

™\

(ev)

Al e ST HLas | paxall (Sa*



<3 ayliie O9Sliay Awlyud) Age 31,31 (40 (% OF,A) dirwd Lo (o1 (2) 03y Jguz!l (oo el
e 13 aoyliin OsSlay Awlydl ige 51580 (0 (% YY,Y) diwd Lo Oy c@53ally audly A8De
Loty «(%19,8) pubiatlly 28)e 13 aoylde 0580tay (paad) Aoyl Ao o1,8Y Al cialsg cauioally

C(%1,)) B sl stk dcudll cialy 3] ()5 T) Al Ad JBT s

Bsgund] (Flain¥! Juolsill Ll pudeiud Ja :Js¥ Jlswdly dalaill mbdl &

Selilous / elileiia 29539

FLea¥l ol Jilug plid Lo dalyull s 51,81 psj3 (3) o8y ool

oA Gaguddd

19,4 10 Y

Yooy Y g gl
deolall iy Gyasiinn ¥ Bulull A 3181 Anlle oF (3) 03) Jounll oo il
51,89 gl )l ks a3 (% 19,4) A Loy orlonisg rlzid o 19 Gsgeudl] (£lazzV
(%Y ) ezl g Ay Bogudld (£laia¥l Liolstll S5l Ogodieiuy (! Ayl dipe
anlid! § o ATV Baaudd! pliinl a3l g Lo sl Jlgadly Aalazl mslidl &
S gaudl Ayl ALl § dagilly Bpiall

Bge 31,01 ey gkl candlly SllLSal & hiialy co Ll a8 Jlgadl s ge 2L

il (aye b Losds o ASIYT gl 2815 e 8 patlly mLiedly SN 6 sedl il oy Al

(o)



Flez¥) Juolgill filug plusicl adl o) lag aulyudl Ae o131 3393 (4) 03y Jouie!

oAl Ggudl

Y\,0 Yo Lasla
19,4 1o Ll
A A b:l.’a
Voo, ar g gazll

Flaa¥l ool Jsliag &gt 2yl Age 31,81 Adle (o1 (£) 8y Jomdl oo eday

s 0,38 51L) Al il o (3 <(%719,3) s Loy Ul oty om0l ol
o § (% 1,0) pelmid o Aly Gosudld (sloa¥l Lolgall dilug Ggadtieiug (ol dulyll
2909 Grsudld £larn¥| Lolstll Bl Ogadieiun cnddl dulyudl die 51,8Y 2ugall 2udll caly

(% A7) 1ol egrlamal

Juolgill Jilug aloiiuls agds e die sl Jlgedl Lilaall mludl €6 @

§Seleg b Grgwdy mo Al Fleindl

Fleiz¥) Juolgtll filug plusise! b Lag dulyud) Aiee 1,31 13395 (0) 0y Jguel!

2oy Grgudl

ov,\ V1 B — yel 1

YA, A AL by

(%)



¥,1 \ &l giaw ¥ — Cate
Y, \ Slgiw ¥ e AST

Yooy YA oozl

io gl Jilag Ogmasmiun Gudll 2wyl Age 5,81 2ulle o (0) @8y Jouzdl (o ylan
(% 0V, V) diws Ley (s -N..fbi 1) die L gotieiug RV PRES p«‘-’\.zb.l @3].”3 éﬂ_,.mlu ghz;-)’\
¥ e AST) Buall (% V1) Agal) dddl Lalsy «(onian - L) Bueld (% YA,T) Lgill Al Lialig

(s Y- i el e JBT) 0 IS (% ¥, 71) g Bad o iy e B9 o (g
Soaipl! / e Sheadl aw allanily Jolas Ja al 1 Jlgaedly Aalail| mlidl &

iabl edeadl pa pllanily Jolait lag Aulyull Bie 1,81 3395 (1) oy Joued!

0.,. V¢ p
£1,¢ Y Gl

¥ \ M
Voo A g oazll

Jilag ptseium (3 Auhyol) Bige 31,81 a3end Agie Aud (el OF (V) 08y Joatadl oo el
il Loy (ea3) L (% 0+, ) iy 03500 edlaall o pllanily Jolazll s laza¥l Jolsall

(¥ L (% Y1) Lgie dwd o]

25 Sheall Lo poye Ll celii Ja :waliedl Jlgdly dalaill mbadl &

Sea Yl

()



AN e e Maall &piars gy palaid Lag Aualyd! Aige 51,30 auig3 (V) 03 el

Yo,y \. pd

Yo,Y Y. Jraiwd ! § Loy
YA A Y

Voo, YA # 90zl

Jilaug (oiians oo Loyl Age 1,30 aniod Bgte dad (el G (V) 8y Jgadl (30 o
Lasy cead) L (% Y0,V) caly co il se sMeall im0y p.LL_L.JL,.u Fle¥! Lial gl

() LM (% YAT) Bgte Aud il il Lea o(Jedzadl §

Loiium Ladigud Ao palaily ceed Jo cusbudl Jlgudly dalall mludl &

$1aid £lais¥l Juolgtll Jilug

ool Jluag plitinls Audsgrad Ao aliind Las Byl e 31,31 23395 (A) o8y ool

oitipll paiall 2 Sleia¥l Lolgill Jilug sl gl ladd £laindl

o.,. V¢ Y

Vo oyo YA ggoxll

iy aiiun (po dlyadl Aige 51,81 auerd Augall duddl (T (A) @8y Jouml (o yela
2o ol ad slan¥l Jiolgtll Jilug oluiialy Ldigad 2los qabain) lag (sleaa¥l Jolsall

(¥ pad) 2o o JST (% 0, -) il gty 1) mtall (e Lar¥) Joolsall sl

(W)



lenlin of elidlent Bjas dous P2l Sl (o :EL«-«J‘ Jlaudls dalal | éL’LL" =
Fluwg e (o oMeall Bale Lasdis pgds ¥ (Flaxdl Joloddl Jilwy e

S13l g ¢ Slain | Lol gl
&

ool Bilug (e s aall Bras Aas mauind Las Aoyl B 31,81 20395 (1) oy Joo!

FLao¥l Jolgull Jilug aé o sMeall Bale Looatdns agis ¥ £LeinYl

Yeuse YA goazell

Jilaug (oiians oo Loyl Age 1,30 anjod Bgte dad (el 01 (1) 8y Jgadl (30 il
Leoontity p5a5 ¥ (£laza¥l Jolall Jilag e edaall Sen Zoss @uudt) b (sleza¥) Joolsall
L ol caady Laigy () M (% 0V,)) caly (slarad) Jiolsddl iy e (o eMaall Bole

) B (9% £7,9) Zugia

Osbiady plaa¥l oot (ilug (e sty S0 Oslelany el edeall Clowl Bual clI3 am g
e Leuall Bkl ciloasd) (985 U8 g clape Sres Slads Liyomd (§ Ogut g Adsslall s Jhalgl!
Ay« Jilugll sda (§ ALl SLlSaYly Lz odoaSTall e S Sy deiiad (£lai ¥l Juolgall dilg
LA o Sl suds el syl 3 Wgead! udn Aol SLISRY sia 0555 Y
e ST IS pelons) 0929, Cu o £la¥l Juolstll Jiluy e olsill ols il il
e 3llad fiSTy Sl JSa crmlills sMlaall Jelas 28l 51,8815 S, Al (Sasg cnlgiall sia

sl IS Aam [ 25 e £l ol (e (e (oeSion Lo ¢ SLazm¥ 1 Jumlgall Jilas

(W)



Glg cilmiies Bt A1 &lysdil ) Al (2 Lo zopalid] Jlgadly Aalaill mbid) &

L JS (e ddle a0) by ol (slain¥l Juolgddl Sl (o Laydds pgds

(e

- cilatiey 3ot @I &yl Bapdat L Blyull Bie 51,81 anjes (1) o8y ool

£1,¢ Y lagad
A q &l
A \ aliylus
\V,4 0 el 3las )L
sl e AT Hlas ) pasead) (Ko

3Ly putseians (yo Alyldl Bie 31,81 2039 Ags Aaad (el T (1 +) 08y Jgatdl oo ol

sate (ge) LM (0+,-%) cialy cilmiiey 3lan @ s dill dagdad s (plaa¥l Jiolsall
(lElae) B (WY, ) gt Lwd il iy ety cplazadl]

Le pois QI Euumadl &lpe sus Jasgie 9o Lo tpulid] Jlgadly dalaall bt &

NP ES LfLa.L?-Y| Jolgdl Jiluwg ne

(")



2 L pois G gzl &y e Jasogid L Bualyud! e o131 3595 (V1) oy Jgue)!

Lol sloin¥! Juolgall Jilug

Y, q asell G5unlybye
Y4y W o 9l pgs JS Busslg By
\W,4 o asedl § Slye ¥ ¥
A Al Sl ¥ ope AST
Vel YA sozll

iy potimiuna (oo Aoyl dige 31,30 393 Bgte 2l (el 0T (V) oy Jotdl (00 sl
Lolal sler¥l Loyt Jilug pe e poas G Cotmtll Sl e s Josogil L (slaza¥l Lol gl
ASTLL (% 1 +,Y) Bgte Lwd 3T il Loy <o o pon IS 8 lg B0 LM (% T4,Y)

Al Y e

Lyl maudls Lpd psds G iyl sue g Lot pdiladl Jigwdl Aalaill mbad) &
il JI Fleia¥l Jolgull Jilug pe camalidly e Soall dummg i y9al of Lilta of

Sgoladl pgd! Jeladll

(¢)



o1 iy e L s @1 b soad Lot Bty Bige o3 35 (1Y) oy Joae

il I plean¥ ol gill Jiluog s camlils sdloald duzmg i s gl of Lilta

gslall gl Jelaal
Rugikl Al | 1Sl
Y.,y Y E}éﬁa'ds
\A 1 e gl JS
Yo,V A\ o S
A 1 b ¥ S

Jiliog potimiuna (oo Aoyl Aige 31,30 0392 Hagte 2l (el 0T (V1) 0y Jotdl (00 sl
ol Aumanys el of Llua ol il muidns Lpd agas &l ol saad las sleas¥l Jualsall
O bl (% 70,Y) il aladl sl Jelasll il J1 pleia¥ Juolgall Blag e conalidly

(sl JS LM (%) V) Dyt Aad ol cady Loy ¢ o

ASYI LT a1 Adludl po 9o bt e galod! Jlgadly dalant! mibid) &

Sl Juolgdl Jilug e i e bl

Jiluog s ciliate (o Lol ASY 88,0l goit Las Bty Aie 31,81 a3393 (1Y) o8y Jgunl|

FLai¥l Lol

gl Buddl | Sl

oV, Vi Shas ) Jloe

(o)



1 \ gl Aayluce
o] e AST s i ll oK

Jiliag ot oy Ayl e 31,81 a3t Bugte 2ewd el T (V) oy Jouzdl (0 el
el sloxs¥l Juslsidl Bl pe clbate de bobas ASY 2a,Lall 53 las slais¥) Juslsl

(seall dayle) BLD (% Y1) gt Ad Giol iy Ly 5Ll S5 LD (% 0V,)Y)

3 Laose 1 3ladl 2eid oo ga Lot pie G Jlgadly dalanl| wlud! @

§ JLoa¥l ALl Ll sl 35LaT a3 &1 g Sai¥l e bzl

& coye 1 B3ilandl Aaed Jasogal L Byl Ais 1,81 305 (V£) oy Jouind)

oY e olasbad

gt Budll | Sl

v Y Jby 0. (e J8
. - JUy Ve e e Jii— 0.
- - by Yoo e J3T -
- - AL Juy ..

aY,4 Y¢ oA e 3l cusye o J G o

oy autiius (pe Ayl Age 51,81 a3ot) Bugte A (el 0T (V€) 08y Jgamll (pe el
(% 2Y,2) caly oyl de olalall § cusye @535kl 2egd bowgil b (slaza¥l Jiolsall
J8T) L (% V,1) Aste Bud Gl iy Lo (@3 BY1 e 835le cusye 0 J Bewn o) MU

.(Jl_a,)o. Y

(W)



iy e Balys B0 elyals ceady Braw Ja 1 i S Jlgadly 2alaill mbd! &

Selegyid (lain¥l Lolsull

garad Flais¥l Luolgtll Jslug se Alys o2 Lo Lalydl At 1,81 pajes (10) o3, Jguz!

Y\, ¢ 1 Jeea! &gl pidd

YY) q Aeudlis 4,lae

¥4,v \ #Seatl Sillasdle e Jguazld
. - e

g oot (po Ayl A 31,81 a3gt Agin Awd (el (5T (10) @8y Jguzell (p0 sl
LM (% ¥4,Y) cads poyad (slandl Lolotll bilug e Aulys ol ¥ [953 Sl Lolsall

(Jaeadl olow @eal) B (% Y)Y, ) dgin duad Lol cialy Ly (s Meal illasdle (e Jgpazel]

ol s ol Bony lalaze (£laia¥1 Juolsall il e 2yl sl sy ol amg

ol aezs oozl dleall o 48 sge d) Jgumsll Aiaoy 355 o (Fler¥l dialgtll Jilaoy
Golally Dlae 2akG (5T (plaa¥l Jiolsall Jiluoy e Aulys elya] oly «Jlad (Kdn peellasdles
iolsall Jilusy e Slalyall (Sasg (Al 2udigud lalys of cledazul ey (ie 2yl
Sl oy gl (o Sas Low cBasy (28 393; e Juanelly el e o8 Melas ;855 o laza¥l

et ol L | e tﬂi JS_&J

Juolsll biluwy se UMY uzs Ja 1 yde ol I Jlgwdly dalactl mbidl &

Selloa Bugde (Floinl

(W)



Jilawg ye UMY (oo Balaieadl] Lag Bualyidl Age o131 3595 (V1) oy Jgue)!

Fle¥l Lol gl

Yt 1 ey
VY Y ¥
Voo, YA g 5ol

pbiua (s Ayl B 31,81 anie) Agte Aaid (el 0T (V1) 0y douell (oo sl
(% 1Y,9) il slaae¥l Jolgall Jilag e SN o salaradl] lag slaxa¥l Jalgall Jilag

() AL (% )+, V) Bgie Aud ol sy ety «(ead) Bl

ayLiell 3,01 Bigall] dlgs A Ayl Siligall LI ezl T8

El,!é}a.w." ‘3 5}1-!-44-”

e gyden 3 Jo¥1sLeiiadl qoe> ) ByLaY (23t Jo¥) Jlguadly dalaill i &

o Hleiia! pemet Lo Ayl Aie 81,30 21395 (1Y) oy Jguel!

&;§Q|JLAiLuﬂg|p4L>
i1 Ye Jhy Yoo =
Ly,y 143 JL Ve =Y.
Y,0 Y Juy o -V
A A ASL JL, ve

Vo oy Y goazxll

(W)



Yoo Omzoli Jof sletials 19ald Alyudl e 51,87 @lans o1 yday «(VV) 08, Jouzll (0
LazaYe by Yoot g Omlgpaiial ouddl L881 sue alg Loy T8V, egend alisg (JLy Ve v v

Aall e 17T Jies Les

il o ST illcay HLotLa¥L, T5al3 1,891 (o Jul8 s Slia o ylas 39 il e
s Al Loy AT By ol A JLy 10+ e st alliay SLetiadlly Il 51,891 e

N0 Ay ol Y Iy V0 5 Ve G 2ol Ay SLadiudl 15ald () 51,891

.bbé&‘ oo dadall Jezaas e cww L}j}” e x> L,? g9 dl ads @‘L:.J\ s

Aozas ey SLaiLedl

G B! elid l Bgidl Al (2 Lot GLII Jlgadly dalact! mladl &

§ Sloa¥l Luolgtll Jilug 3 Lolill agea e Ladss

Jilaog (§ Ao gl A5 eald 9l | Apaail] L Aalyud! Aie 51,31 23395 (VA) 0y Jguiel!

FLai¥l Lol

Lol aedll | LSl

Yo,. v i
Yt 1 % 0 L4l
Y % o o
1V,4 0 %10 I
Y1 \ % 10 e AST
Voo YA ggaqaLl

(\9)



iy (pdeiun (o duly ]l Hge 51,8 E)’ﬂ&.’_j—iﬂwa‘.ﬁi ol (VA) @8y Jgaztl (pe ylay
(% YY) caly slen¥) olstll by § Audgadl] 2olnall Losill Lwill s slaza¥) Lol sl

(%10 e AST) LM (% ¥,1) Bsgtio B ol iy Lo « (%)« &lad) LM

155 e - agraetl| bzl ] (e Lapiloy Layglas § 8 petes (£lozz¥l Jualyall Jilag sk

oo L Baasll Ll 8505 sl el 2855 (Say ¢ @sgudd] Talas (yo gwlaal ¢ 328 Lle slaze¥
& e Loa cnlgaall oda e Jelanlly S92 gl punons § 09 petlun 31,8819 i, A1 Jlas o adgall
e oy L) 8 duadl ISy e lesdl il ulidy gl Bl Bugus clasy clgal Hshas
e Sl sy Byl lyglas) iy elimssl il CaniSs 8peia] sl 2850 byl

(Ll Jualyall Jslus

25 ey (ol Ll wile 7o ks i sl Jlgaedly 2alaal| mlid) &

§ £loia¥l Juolgtll Jilug

Jilaog pe §yLataadll silall / g Ll ol Lag Aolydl B 51,31 21395 (19) o3 Jgurcel!

* slaan¥l Lol gl

ol aedll | ISl

calidad! e Gedumin wlid) (blee ¥ Jio soume uslia

£Y,4 \Y
Sleldasy|
0., V¢ Slaed
\E,Y ¢ seladl @ sl
Y, Y W Lemtl AadMall 233 (oo
lr] e AT Lasl pasad] (Sat

(v)



oolal a1, 8 Lasetun G Gl (e Ao gita Ae gazma lia ol wdas «(V9) 03, Jgazll (ye
Ogaddy @il Osdady (%0, ) eguds o,8¥1 AST . flaza¥l Lolotll Sy e sLadinsd] wile 7L

LA W 391 olid 2aal J) ada Les coilagdl 3oL pe ¢ Ll

blee ¥ Jio Badze el Ggaieiun pel 31,81 e %EY,8 Jody I3 J) A8L2YL
onplall sl . slo¥l Jualgdl Jilwy pe Hlediad] wile 7leid ;2548 cleldai¥ly ciladazlly
.El.;)l_?-_ﬂ\ AMally gyl o Crodseiue ‘ALLN Jelad) uSad

Sluy pe Hleiladl #led ;4508 jeladl a5 81,88 e %V 8T PWES S (&3 Az oy

i) 58508 ALl Adall Ah) (ske Ogeaacky mel Osdods %V, ) 9« (Flaiz¥! Jiolsdll

Jilwy e 7 lmidl (uliad pulall (o Ao gicia de gamma Ogadtieiun a,8¥| uiJ.QLSéL'uﬂ sda
Adladl pilsg pladl Jelantl J] 2Lyl ,aldl QU 3Y1 8 ducal (uSay 1dag « sloaiz¥l Lolsdl!
oo Shalpdl Bl dlasdle cliSay Ja tasl 1 Jlgedly dalaill mbidl &

§ £loia¥l Lol gill Jilug pc <LilS)Lon

SISLALL o lslys¥1 @ 3Ll Alasdle 2l L Aol yolll ise 31,31 asies (¥+) oy Jgunl!

Floazdl Jalyall dilus e
Bugil Al | 1,821 Byl
Ve, ¢ olas ¥
Yo,. \s % \ .
¥Y, ) q % Yo ) Jsai
Ve, ¢ % 0. Jl Juai

(vv)



Ve,v ¢ U3 e AST
Voo, YA ezl
ove byl 3 8l AlasMlae e o1,3¥1 5508 § Legis b o g o(Y+) 03 doudl (50

s 835 rolamdly el plods (YY) g 31,381 AST. £loxa¥ ol Jsluos pe wflSslicn

(Floxa¥l Lolgall Jilig e @ @lSHLad Al sl § %Yo J)

I o lala¥l § 833l olid Gsaudaiany ¥ @l 5L8¥1 0 % Y0 sy e 550 iz (0
Al daas 3 Ll Jsas 6531 %1 8,9 %) - ) s a8 8aL3d) o) %V €, Uiy oo @ codlS)liin

el o 5ol 8L o) Oadeds Uaal %1 €,Y9 (%0

e palai] A sl e Galms) Bl e 5881 pams of ) s gl sia

3ol a9, 1B of 2By ilall i dyues § Bogais 09,5 darlgy cn & Flaaz¥| Lolaall Jilug

& ALl 095 (e eSeadl sie gt Lo st Jlguadly dalaill mbidl &

§ £loia¥l Juolgtll Jilug

Jiluwg § ASHLad1 093 (pe eMead! e Jasogil Tag Aualydl Aiee 51,31 23395 (Y1) 0y Jguel!

Fle¥l Jolgall

v,y V) 0. o JBI
¥, ) 0. —\..
\V,A ) Yo.— ..
¥, \ Y..—Vo.
- - Yoo e ST

(vv)



VYeofs YA tj.q:pl'

iy & AS5Ladl 093 (o e Dhaadl e Jaswgia 3 Lalis i oo yedag (YY) @8y Jguizll (10
sus Laugie mead (%79,Y) Lgie duad el aulydl 3 cndoaddl 21,891 oy (Flaazdl Jiolsall
JM?‘UA.\%.\.\J‘Uiélﬂ.&gLAA‘\ 090, w;M'JMLﬂwmﬂﬂjﬁng. uAJéi;M‘

#eadl et 6,51 clgid e Hyotaiay

Ly 100 9V v o e Maadl e lawgia meead O0F 31,891 00 %VY,A Jods o855 4z (a9

Y90 o edeall sue Jawgte peend OF %Y1 Jods

sae e S Sy 5150 08 elare ¥ Juolytl] iy § ASLAL 3529 o el gl o s

Logmle Sy e Ml ucld

26 Gagdd) § AL U il e Jasgil Tag Aalyd! Aige o131 23393 (YY) 0y Jguel!

FLei¥l Juolgill Jilug

Yo,V B 0.y JBI
£1,¢ 'Y Voo —0.
V¢, ¢ \o.—\..
¥, \ Y..—\o.
- - Yoo e iST
Voo, YA goazxll

(V)



iy potimiana (oo Aoyl Aige 31,30 20352 Lagte 2aad (el T (YY) 0y ol (00 sl
Elor¥l Jiolstll Biluy se Ggwdll @ AHLAL L3 b3l sue bowsil lag slaza¥) Juol il

(V0T ) AL (% ¥, Ligie A ol il Lo « (Ve 2-00) L (% £1,¢) cualy
> 29 e 4 >

oo liSas ) ALl Sy Taogio 9a Lo bl Jlgadls aalazl | gilaatl ©
Jiolsill adl go pe oAbkl of odeall usi Jjlud e 3yl Wglms N>

§ Fleixl

UM (o iay g1 Blmiud| By o gl Las oyl e 31,381 395 (YY) oy ool

FLaY! Lol il 181 go se canalill ol eSoall aa| J5lud e s, Wsloma

Lgill Acudll | Sl

YA A dads Vo gl dads )
o.,. V¢ a8, Jlagdsy.
A Y a5, e AST

Y Y Slebw 1 Ogent §

- - ZLC-Lw\YQ,.;a.G@

v, \ doluw YE Ggunt §
- - deluw Y oo AST
Veoss YA goozell

Jiolgtdl adlge e Bulmrudl c8y § Legis clla o yday (YY) @8, Jgazdl oy
91 el S5l Oguuzmin (%0 -, ) e guds 3,881 ST Aalyudl § onlsadidl 51,831y £laza

(v¢)



a8 V0 J1 3585\ (e BAAT & Ot ol 0181 (00 % YA T Jgdy cdnds 2ol 99
%Y colelu T Ogune § %) -,V comiun boiwy gl Gleiudl goui dogddl Sy Lew
Llasll plaa¥l Juolgall Jilug e Dlaally dasyell Glerad] 2uanl las mludl sda

oo liSay gl Blmiadl g Lagie 9o Lo mbad! Il alaal| mludl &
Juolsll adl oo pe Cpanlidl of edleadl wsl Jhlud (de ol @glms aldls

§ Fleixl

26 Gagdd) § AL wiay deadl s Jasogil Lag Aoyl Bise 31,81 23395 (Y£) oy Joure!

Flea¥ Jolgall Jilug

Hgtl) Bcdll | Sl

£Y,4 VY V..—o.
A 1 Vo — V..
¥, \ Y..-Vo.
A \ Yoo oS
Voo YA t,.u;&l

Jilog putseiuna (oo Aoyl dige 31,30 20393 Bgte 2l (el 0T (Y€) 08y Jotdl (50 sl
Eleaa¥l Liolgill Bluy se Gowdll 3 AS5LaL1 ay el sae bowsil lag (laaa¥l Lol

Y -0 ) M (% YT ) dgie A ot iy e (Ve 2-0) Bl (% £Y,9) cualy

(Vo)



oo Esite 13ue il 0 (Say (flai¥ Lol ilusg pe 3sgudd! Ol musss bl oa

ool bzl Al deliall go5 (e 2l 58l 51,891 (o B it Aylaeiadd) 5508 (a43g os Mo

Asseiadl

Sl ploseianl oo claied S olewdll Gl 2y ol Il gl dilant | giliat) ©

§Sebilons elilmiie mugyig Gigudd (£laixd! Juolsdll

oo laies W1 Gleadll Byl Bie 31,81 SLLY Bgikl ey Sol1,SH1 (Y0) o, Joul

hilens hilxiie iy Gasudd Flein¥l Lol Jiluag al deiul

A

Vo,¢

Ye¢,n

1

Yy

V¢

oY e Bagudd| Y

el Jele
ey dmdgall e Blanll Cigllall ol e iSJ!
22l LoV ol gall Jibug see ugdll o izel ¥
Sloao¥l Lol gall Jilug aloeial 3 spill pais
Jeitall 3 Sleasdl holgall Jslug plusiud blas gud
JlosT apds Coalis ¥ plaisd| Juolgill Jilug
LoVl oty Jsliogs Byl s e I dlos
&y

Azl o ST sl panall oSey*

e Jb.éy‘ oA pial ‘5“” uT‘Lg.A;Y\ O degiie degaze lia QT (Yo) X)) Jj.J..‘;-J‘ O T

3131 (50 %0+ A o 3 el of wrlntin 9,39 Busad 3 Slazo¥l holotll Jlaug ol izl

3oLl wlAll aLema¥l LuSias Los cJeazall & sloxa¥l ol oy aluszad Lhs qged

(1)



slazel puey slon¥ Lolgdll Jiluws plaseinl §8asll (ads aiay (Jilall §.olgiall sda ailgd e
iy sl 153 85 ) e Lo cplaiiadl) end @ 2ty Jalgall Oy 50 LoLniy

Jlad (S wllocT Bagad 3 Slos¥l i (po ALalSI Bolaraad] cya (oot (Sar!

()



! 2adlie ualiell Juadl!

dead 1,0

Gogadll a8ly (e Byaall cdia A Auhull @t ooy Asdle Jadll lia eisn

:QY\ il e cldg cAngal 3\.5.9.’_1\ 4L é A wgilly s paall &L&l\ é Qjﬁﬁ}”
wiLod | ddlia Y, 0

13 anladl cele @3 (gl malls 13 Aasegilly 8 yuall alad) adle of gludl oyl

@ cadl 92y B9 e )30l anyLiald Ad 8T 258 Laiy Aol ) Ladl Ll ¢ 3 5 / (£livo puills
Lglall laally LA cro STl Cllass ¥ Ll 5) ¢la iy Lisylae 3 ledl any Ll s Jgqes ) U3
Ayl ALkl of J) Amald) s 59 () Sy LS Ad ) Aeluall anlad) e cnasladl o

Lol ala 2l bl (e Logaud!

2l 38Me 13 liie (09Sltay Ayl Age 51,81 Cavas (il Lo oof ludl coplsl LS

L J31 0 Loty cpuiimtlly 28Mall cl3 anyLadl oF «asently A8Mall ol aoyLidl Lels cas3lly
T e Jlo (ol 2llias Blasgilly 8piall p)lall @lans oF e caradl sgas9 £(5551) 2D
o anpLadl sda lans 058 (e Muad (4552l adl e alms Wl o Ladl s e cnaslall adosy Lo

aball dapbs (e (uSa gl ¥ ¢ sl 3L e

e Lo oY o latil 7915 8 Aol yldl A 31,81 Cagms oylay Lo oo Ll iladl oy ol
Oty ¥ Aassgilly piall anlall Glasol @lans of I U3 @ sl 399 ((JLy Ve o o=t )
Sﬂ.,Sng)LQ.M" |‘3W',')‘a._\.c5i | Gal \u.aiﬁy IR fw)um%\@ésﬁfgu)mm" \é

B anladl 4

(YA)



Grsadl] £ laxa¥) Liolgtll Jiliog O gt ¥ dlyadl Bige 31,81 Alle o miliall oy la

Foll i (olasel J) oLl jlas g oo dmdidl sda § cadl 392 cplons g orlomid g Al
foenbad mol @ lera¥l Jiolsil) Jlis Apeal s Aasills Bpiuall plidl Gloal sl
o) Loyl Bge o131 2dle o @bl cplal LS aylad) sda leol ware of Logias

Sy e eboladd 2mals ol @ 8ol Alasdle e 51,891 5,08 § Gyl mlud y lass

iS5 2l 1,350 U 1Y e slera¥ Jalsall 5Ly e LoLadl

00 dain dr (3 e OF S (Flaiz¥] o sl Jilusy pe 3aguddl O lid] usss LS
Jilay S| 488 0@ IS, Al 7 i) s el o Logoele S0 eDoall Bue B auugig edloall

Onbarzll e Maadl ao delatl iy dlmtll Adally (£511 82L3) 515K (£laza¥ Jiolsall

o lsall Bilaog (e cnamlill of edaadl w¥hlud e Jlaally auyudl 5,01 e 21SHU1 ylass
skl 7Ll s JMatal @64l (Sasg asadl Jelatlly 6osall JLa¥l dcal (sloxzd

e eadl &y (i (Slein¥l holgddl Jilg (e peadly Aeusdl bzl

St e Juitall § sledl Juolstll Jilug oo salanadly il sleza¥l (o,
skt J) ALl U3 £unu Les e ¥l pe Gooadll Slimohiul Gudas § oAl Lz lss &)
Ladydl Al § el Gudedd (slaan¥| holgall Jilug ilgdy (£9dl 85059 (o801 Gugudl l)lia

Ayl

Elara¥) Lalytll Jilaeg Ogotietun il Lyl dge 31,80 Ldle o bl ey lsl LS

oo Azl ode pends (S (B - el ) dis Liguiieinn elodsg melaiid g9 Ally 3sgudl)

(v4)



iolstll Jilaey ot (po Ayl dige 51,81 Cavai cylay Lo o0 Lyl bl sl

Lylatdl Ldlall jushas e ¢ guall ladid] LaieS slaia¥l diolstll adlss Ogadsiug sloizdl
Ogatieiug Gall Aasogilly Basuall anlidl Clossl elans Ol 2l sdn puds (Sasg LYl
lge plasrul I o 3L o Ses 5u8 ST (e Jguasdl Osloloms (£loaa¥l Jualsall adlge

) g 01 3 Loz Lol gl

Juolsddl bilug puzima opo Auhydl dge o181 o oyl L ol mludl wylsly
ornlill pe Jelarll Lpea¥ Tlas anbs Idag odleall pa allamly Jalazll Osliady (lea¥l Juolsall

odladl 595y dmyg @rlagdad e 3,019 dmiall

Jilug adiiue (o Auolytll Lige o131 an3en) Liste Bwd el oof Ll il ol

G Ly cpad) Sl cil coi¥l e Sleall Bpias ogpe dait) bas sleandl Joloall
b plon¥ Joloall ilaug (otseians o Luslyall A 31,81 a3n) gl 2wl Gl « Judital
@ Ll diolgdll Sl il of Laad £laamdl Jiolgill dilug plusinly Lpdsgud das @glaid
o lsall Jilasy (pusins O Amgdill sda puds (Sasg (¥ (o) LY il ol piaiall
oo Jelatll o ytus ST U] Jsimsll Ololns Ansagilly Bpniall ayladl ciliol (o £leza¥|

LoVl Juolsill Bl otiioe o Ayl Qs 3131 Cagas of bl cpglel LeS

s 5o LS o Lasluogdl e Laptis &5ylae sL¥I 8,81 e 8,08 AST sgundl 0 (9 £lozsl

()



Jilay oiium oo Ayl Age 31,80 anjert Ligie Awd el of Liayl bl oyl

Lol slaza¥l olgtll Jluog e Le pois &I Coamtll e sie Tasogil lag plaza¥l Lol sl
Jilay st cpo Aoyl Age 51,81 a3et) Bugie duud el O LS cmags of ag S By 8,4
ol Jolud (e o0 Aglos IS (o liSay ol Lleiad) By Jasogil L (ploxa¥l Lol
oSl e 88483 T 1 3885 (Y+) O Lo ol Bl (£ lara¥1 oyl adlge e Craalall of s ol
Bpisall anladl Glesol (o (Fleaadl a8loll cpoaiine oy IS (0 dmlill oda yuds (o

bl e Ses dae ST ey dlawgilly

o9l sy paiians (yo Awlputl) Aie 51,81 a3t Bgie A el o bl ey lof 1
33239 L ol plai¥l Jiolgtll Jilug Sliate e L Les ASYI Ll g9l las slaza¥)

-kl i e 292, 1 31 (00 98 rauaty Slasladl goall Tda 0 JI el § ]

oo Slmiiall Bigadll § (£lai¥l diolsll Jiluog aludeiul ciligas 5l of gludl oyl

plazid bhs 35y adey Jiets Logaud! Aoyl AL 3 Siiall anladl Glasol Hlas 2y
J5lasg g e Flazzdl Lioloall Jslag o lusiul § 8zl (adiy cbaradl § fleaz¥l Liolsdll dilug
Aagilly Bpsuall aliad) Glael 2dle ol o Sasy (Jlesdl Al cslis ¥ (slazal Lolgall
1ia &lased las clU3 e o508 pe quinmy (809 « g ASTY! ol sl adlga oliseiul § &ty e
U Cuwy Browdll (o gl la plumial e qiay 508 adey duwd Gagudll (e gl
oo L) Al laly¥) (3 8005 aasdle e 51,891 508 3 Uyl mli) plas LS o 3ylyullg 48 el
4 ST Lo lnll ol 5323 O (Seag e gt o ylg coylons (usiay Loa £laxa¥l Jualsall Sy (e

8,4ty LW JWH 1Y) e slaaadl Jioloall Bilug e Lladdl 43

(AY)



0o e ol 3 e Of oSy (Flaa¥l Lolstl by pe Gisudll o wlidl zos59
Flawy IMawl Mﬁ.@ oK, al CL‘F_LLwY\ i ) Dgmle JSChn e Maadl 5ucls 2939 £ eall

oabezsell s Meadl s Jelardl (s dyletll Aadlally £ 3303 815K Lozl Lualsall

o lsall biluog (de cnamlill of edaadl ¥glud e Jladlly auyadl 5,01 de 2SI plass
sshdd zluinad s Pl o680 (Sasg cayud! delaally gy9all Jlas¥l dueal (£loizYl

el E\.Dx? o=t L_?L“'L"'y‘ J@bﬂ‘ Jilwg dl"' fu_.\_llj EPWES LN

: @l pakls Y0

i Lo 0 Slasy! Sl £y iy

[ Flive pall &3 s Ladl sl @3 ol s 13 Aasgillly S aall ayyLadl 2 dle ol =)
e 3l s Laced) 3 S8 S Loy ot anLadl Lels ¢ 8>

2oLl Lals (25520l I A8e )3 oy Lis 98htay Aoyl A 1581 i iy Lo o - Y
(3T) 2o s J3T 8 Laiy ¢ puvatlly A8Vl 13 Ll @ cao3odly A8Mall 13

(LYY o e Jo¥) eapladind 7915 08 Ayl A 51,81 Cavas ciylay Lo of - Y

w90 Gisudll (Flara¥l holgtdl Jsliog Ogauieiug ¥ dulull due o381 dle of -t
lods g gl

@9 Al Gogadll (£laza¥l Jualsall Jiliog Ogotieiun Gaddl Al dige o3l 2lle o -0
(i - 21 1) die Lpgeieiug plodss ezl

Osatseiug Sl holstll Jilug odsius (o &yl A o181 Capms iyl b ol -1
L s leall oMl gkt e ¢ guadl Tagdiudl niaS (£laiz¥ Jiolgdll adlse

Oslolany (£leta¥l diolgtll filug pusiun oo Aulyll Aive 31,31 o iy Lo of -V

(AY)



Las slara¥l Jiolatll Sy ociians (po Ayl Aige 31,81 anjenl Lgte Lewd el o -A
A(Jearad!) (§ Loy cpad) LY ol o) e oMeall Lopa> (o9,e @alasal

Bygaadl sy Ogate (Flara¥l Jialgtll Jilug printua cpo Ayl Bige 31,81 Cams o -4
plezadl 542l

o plaa¥l Jolgll g potiions (po Balyldl B 51,81 anjoad Bgie A el 0T -1+
S 319 8,0 Lol £laxa¥) Juolgtll Jilus pe e pgis (&1 dadetl] cilpa sue Lol
s 9l g

goid L (Lo ¥ ol gl Jiluug poiinione (oo Aaslyld] Be 31,81 asjoad Augia Bwd el )
L o plaas¥l Juolsnll Jilug late e bl A8 24, Ll

ol Jlai Ay e coltiall Gogwdl! § lora¥l Juolstll Jilug plusiul coligas 3,0 )Y
ilas plasiad blhs sg2g aday Jie agaud! Aopall ALl 3 Bpdiall aladl
oly Slea¥! Juolstll Jilug pluseil @ a3l Gy «Judradl § sloaan¥l Lol

Jlee¥l s Calis ¥ £laxs¥1 Juolgall Jilag

:oluogdl €0

b Loy syl v 55 (0 B Lo (e By

@ ¥l dolsdl Bilug plastal Jo> Jos ()99 Aydd Silyes @uddly el -)
Aailadl Sl cazg hadl Sy g yall IMatul oo ooy Los cag Ally Bagund]

Jilay alasiad LeSms Lmalind Lilas any oaSilally JLesdll Gl e coms Y
coealill ggimlly gl ] yganlly Cluadl dyans e 3 o ¢ £laia¥ Liolyl

6333 @ et M e plera¥! Liolsill By ps creaalilly sDleall ae holgall 5305 Y

oladadlly ol yludrudl dasyudl leiudly

(AY)



Elagstsdlly spiall o« Lol Juolsill Jilus dhe Climg pte Syime sLidls madd -
Jelazll 3u5aTs seamdl Ll i cnlalud s

alustaly Slera¥l Jalgtll Bilus @lle 3 @lsbatll dnlie Jlee¥l Gl e oy -0
NE WO U PPN | O B XPERTOPER P NUNES | JEN -1 PRENPRS Y

1Y it (flaadl Jiolstdl Bilug oo 2Lkl cMlmally Sbld) alusiwl (Soy -1
el oo Bl e 2l il Jodais cilales¥! dyuzis

g9 Aylmtll Adall o5a) (£laza¥l Jiolstl) Jilug pe ()35l ae Gladll e amidd -V
FWARI FTOA|

planly (pleax¥l Jiolodll dilug se mo Ally Faguddl Dbzl el Coumiy dazlie o -A
Boasll calua¥l guamig olyshaill LS oo oo ASTal

Ogall oley Badzms oo Ansegilly Spiiall ayLad) x8Ges 9o Bt Ludgud iluslys slya] -4
Ailadsl aae Gallasy I JSAIL

Gogedll 3 Slora¥) Jalsnll 3t plieiul 3 austll Aasegilly Bpauall ayladl (e -)
colzudl e Sl aSiadl sia Ogetieiug (aS0Ealdl 0 dases slel dzgy Cus

1)

Byiall anyladl Loas @1 Bugud) cleasdl e Aolsg AST (8,01 Gssudlly plozadl
Gk e Lolsg ayladl sl slaaa¥l Lolstll adlye (e oldle] aubgs Alawsgilly
ool O (s lana¥l Jualsall Sy mal (e oylizel e «gy (il dmiin
@ Al qlilee adyg cAaugilly s adall ladll e creslald Ayas el y audg 8y9pa -\ ¥
el e 208 maladl sda (985 oz i) o Jigatlly udigudlly 2,151 ¥l

Al agilly 5 igall cilelipall

(A%)



Abstract

The aim of this study was to identify the nature of small and medium-sized enterprises
(SMEs) in the Kingdom of Saudi Arabia in terms of project classification, business type, and
initial investmentssize. Additionally, itaimed to identify the obstacles to using digital marketing
in SMEs in Saudi Arabia. The study population consisted of all owners of small and medium-
sized enterprises in the Kingdom. A total of 120 project owners were selected, representing
60% of the study population, resulting in a sample of 93 small or medium-sized project

owners. The descriptive analytical method was employed to achieve the study objectives.

The study yielded several key findings, including that the majority of SMEs have a
commercial nature, followed by industrial/craft projects, then service-oriented projects, with
agricultural projects having the lowest percentage. Additionally, nearly half of the study
sample own retail-related projects, followed by distribution-related projects, then
manufacturing-related projects, with the lowest percentage being "other” types of projects.
Furthermore, the majority of the study sample do not use social media for marketing and
promoting their products and services. There is also a lack of future plans to use social media

for marketing, and a shortage of experience in using social media platforms.

The study recommended various actions, including enhancing the marketing skills of

SME owners regarding electronic social media marketing.

Keywords: Digital marketing obstacles, Small and medium-sized enterprises,

Kingdom of Saudi Arabia.
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