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Abstract geilall

Businesses use a variety of tools and tactics to market in today's modern,
automated world. While all tools yield results, electronic marketing is the
newest marketing method. Compared to other marketing methods, it generates

the most targeted customers.

Researchers have discovered that as technology advances, customers have
become more tech-savvy. Customers are more interested in social media sites
and apps than traditional sites and apps. As a result, these apps have grown in
popularity for advertising and promotion. Similarly, search engines offer
advertising policies that attract customers to a business, thereby increasing

revenuc.

This study discusses the impact of multichannel e-marketing on consumer
behavior in the Saudi market, which increases consumer intentions toward a
product and purchase behavior. Purchase behavior is strongly influenced by the
product code created by marketers. Primary data was collected in the field
through questionnaires, and secondary data was collected through the internet,

magazines, and trade journals.

It relies on field data collected from a diverse sample of Saudi consumers,
taking into account demographic differences. It focuses on analyzing how
consumers interact with e-marketing tools and their role in making purchasing

decisions.

The results indicate that e-marketing strategies significantly contribute to
shaping consumer attitudes in the Kingdom, as many rely on them when making

purchasing decisions, particularly when using promotions and discounts.
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The study also highlights the importance of various digital tools, especially
social media platforms, in effectively reaching the target audience. However,
companies face challenges related to increasing promotional content and the

diversity of demographic factors influencing consumer behavior.

The study concludes that improving e-marketing strategies, through
customizing and improving content quality, is a key factor in enhancing the

effectiveness of these campaigns in the Saudi market. Accordingly, the study

provides recommendations for companies to develop their marketing plans,

including creating integrated e-platforms, improving delivery services, and

leveraging digital analytics to enhance performance.

It also emphasizes the importance of conducting future studies to understand
the impact of modern technologies on consumer behavior in this ever-changing
market. Thus, the study concluded that the positive impact of e-marketing on
consumer purchasing behavior improves consumer loyalty toward brands,

which helps retarget the advertised product.
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